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Abstract  
Marital infidelity has existed for as long as the institution of marriage and it 
poses immense strain on the marriage and poses devastating psychosocial impact on 
those afflicted. Although it is a commonly-reported presenting problem among 
couples seeking professional help, many social workers find the issue difficult to 
work with in view of the complexities revolving around it. This study is conceived 
with the desire to provide social workers with a better understanding of the issue so 
that the profession can more effectively help clients confronted by the issue. 
Based on a modified version of Lazarus and Cohen’s (1977) Transactional 
Model of Stress and Coping as a theoretical framework, this quantitative study of 216 
eligible Chinese respondents who were service recipients of family service centres 
and counselling centres in Singapore seeks to understand how persons experiencing 
marital infidelity, with different demographic, marital- and infidelity-related profiles 
differ in their appraisal, coping and psychosocial outcomes of marital satisfaction, 
mental health and divorce proneness. By identifying groups of respondents who are at 
higher risk of negative psychosocial outcomes when confronted by marital infidelity, 
social work practitioners may design programs and services to reach out to them more 
effectively.  
The study found that respondents who had begun suspecting their spouses of 
marital infidelity more recently had more mental health problems, while remarried 
respondents and those with more children had lower marital satisfaction. Women, 
those who had no religion, those at a higher socioeconomic status and those who were 
more financially independent were more prone to divorce when confronted by spousal 
infidelity. 
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The study further explored how respondents’ appraisal and coping processes 
influence their psychosocial outcomes. By decomposing the direct, indirect (through 
coping) and total effect that appraisal had on psychosocial outcomes, the researcher 
was able to draw out a road map to provide directions for social workers to help their 
clients modify their appraisal and coping processes to achieve more positive 
psychosocial outcomes.  
On the academic front, the study found that the modified version of Lazarus 
and Cohen’s (1977) Transactional Model of Stress and Coping had a strong model fit 
and was applicable for understanding the relationships among appraisal, coping 
process and psychosocial outcomes among the respondents. This is an alternative 
model that researchers may use in future stress- and coping-related studies. The study 
further found Lazarus and Folkman’s (1984) goodness-of-fit hypothesis to explain an 
improvement of marital satisfaction by increasing problem focused coping when the 
infidelity is appraised as changeable, and increasing emotion focused coping when the 
infidelity is appraised to be unchangeable. However, the goodness of fit hypothesis is 
not applicable for explaining mental health and divorce proneness.  
The study has implications for academic knowledge, clinical practice, social 
policies, and future research. Given that much is still unknown about the issue of 
marital infidelity in Singapore, this study has brought answers to some of the missing 
pieces of the jig saw puzzle. More needs to be done to develop a deeper understanding 
of the issues arising from marital infidelity so that social work practitioners can be 
more effective in helping clients confronted by marital infidelity in Singapore.  
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C H A P T E R  1   
I N T R O D U C T I O N  
 
Story is based on a true account: 
2.30 am. Mary is lying in her bed alone. Drowned in her tears, she can hear 
her heart pounding and her thoughts racing as she wonders what has happened to her 
husband Philip as she awaits for him to return home. Ever since Philip returned from 
his company retreat two months ago, she has noticed how Philip has changed in how 
he interacts with her. He has been behaving very suspiciously recently and has been 
keeping many things to himself. She has noticed him feeling elated and happy 
whenever he receives a message on his hand phone; after which, he would disappear 
outside the house to answer the phone, and not return until about an hour later. She 
tried to ask him what was making him happy, only to be greeted with a cold and 
sarcastic remark. Many thoughts run through Mary’s mind: “What happened to my 





 Introduction  
Importance of Studying about Marital Infidelity 
Marital infidelity poses a serious threat to the institution of the family and has 
grave impact on marital relationships (Hall & Fincham, 2006). It is one of the most 
devastating acts of betrayal and can destroy the foundation of trust, loyalty and 
security on which marriage is built (Glass, 2002). Marital infidelity defiles the 
commitment of sexual exclusivity in marriages (Forste & Tanfer, 1996) and lead to 
the deterioration of marital quality (Spanier & Margolis, 1983) and is a key reason for 
divorce, domestic violence, marital conflict and spousal dissatisfaction (Previti & 
Amato, 2004; Buss & Shackelford, 1997).  
To the individual, marital infidelity can erode one’s sense of identity 
(Boekhout, Hendrick, & Hendrick, 1999). Psychological pain, anguish, anger and 
humiliation are common emotional experiences of the affected partner (Lawson, 
1988), which can lead to long-lasting mental health problems such as anxiety disorder, 
phobia, depression, post-traumatic stress disorder and dissociative disorder (Cano & 
O’Leary, 2000; Christian-Herman, O'Leary, & Avery-Leaf, 2001). In addition, marital 
infidelity is also seen to lead to sexually-transmitted infections including HIV/AIDS 
(Finer, Darroch, & Singh, 1999; Smith, 2007), which put many women’s health at risk 
because of their husbands’ infidelity (UNAIDS, UNFPA, & UNIFEM, 2004).  
Marital infidelity also damages significant relationships with children, parents 
and friends, and poses legal consequences such as arrests, social consequences such as 
loss of integrity and reputation, as well as financial consequences such as job loss and 
costs associated with psychological treatment (Charny & Parnass, 1995).  
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Like spousal violence, the betrayal of marital commitment through infidelity 
of the straying spouse has lasting and damaging effects on the afflicted spouse. 
Clanchy and Trotter (1999) found numerous parallels between infidelity and spousal 
violence. Those afflicted by infidelity and spousal abuse expressed similar feelings 
and emotional distress, such as anger, fear, anxiety and depressive traits. The cycle of 
events and the impact on the afflicted spouse are also strikingly similar. Although 
family violence is a popular subject researched among social work professionals, little 
has been done to understand the impact and issues revolving around those afflicted by 
marital infidelity.  
Despite being given less attention in research, the subject of marital infidelity 
is ironically seen as a more common presenting issue than spousal violence. Whisman, 
Dixon, and Johnson (1997) found marital infidelity to be the most commonly reported 
presenting problem among couples seeking professional help. Glass and Wright (1997) 
estimated that 25% of all couples seeking help for their marriage reported infidelity as 
the presenting concern while another 30% revealed infidelity in their relationships 
during therapy sessions.  
Despite the prevalence and negative impact of marital infidelity, the issue 
remains a poorly understood subject. Many practitioners feel handicapped and least 
able to handle infidelity-related issues (Whisman, et al., 1997) as the issues related to 
infidelity are often highly complex (Solomon & Teagno, 2006; Lusterman, 1998). 
However, those who seek professional help may merely be the tip of the 
iceberg as many people afflicted by marital infidelity do not seek professional help. 
Nass, Libby, and Fisher (1981) estimated that 50–60% of married men and 45–55% 
of married women in America had engaged in affairs at some time in their married 
life. Jayson (2008) also found that 54% of Americans knew someone who had a 
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straying spouse. Weeks, Gambescia, and Jenkins (2003) believed that the actual 
prevalence of marital infidelity was often under-declared and difficult to ascertain as 
there is a high level of secrecy in view of the strong social disapproval and stigma 
associated with the behavior (Bergmann, 1993). 
In view of the negative impact and the prevalence of marital infidelity, more 
academic attention could be given to this subject. Research focusing on understanding 
how people are impacted differently by their experience of marital infidelity and the 
processes that help people manage marital infidelity as a stressor will equip social 
work practitioners with relevant skills and knowledge to render appropriate help to 
their clients. 
Limitations of Existing Literature and Research on Infidelity 
Although there is an array of Internet resources and self-help books on the 
subject of infidelity, many of these resources were found to be based on opinions and 
speculations, as well as from practice experience by practitioners (Pestrak, Martin & 
Martin, 1985). Empirical and evidence-based articles form only a very small 
proportion of the literature on infidelity (Blow & Hartnett, 2005). 
Among the limited existing research, studies on infidelity primarily focus on 
understanding the attitudes, prevalence, as well as the risk and protective factors of 
infidelity (e.g., Wiederman, 1997; Liu, 2000; Atkins, Baucom, & Jacobson, 2001). 
Studies on the aftermath of infidelity, focusing on how people are affected by 
infidelity, their cognitive appraisals and the strategies they adopt to cope with 
infidelity are even scarcer (Blow & Hartnett, 2005). Knowledge that focuses on the 
repercussions of marital infidelity are crucial for practitioners to develop more 
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appropriate interventions and services to help, support and guide their clients 
confronted by marital infidelity toward more positive psychosocial outcomes. 
In addition, most existing research studies related to marital infidelity may not 
be applicable to practitioners in Singapore because the research were done in the West 
on Caucasian White populations (Pestrak, Martin & Martin, 1985).  Research on the 
subject of marital infidelity among Asian populations is hardly available. As the issue 
of marital infidelity is culturally-bound and intertwined with values, culture and 
morality specific to a culture, a culturally-relevant understanding of the issue of 
infidelity is paramount to clinical practice (Bernal & Sáez-Santiago, 2006). Penn, 
Hernandez and Bermudez (1997) noted the importance of taking into account the 
unique cultural meaning of infidelity when working with clients from different 
cultures. As culture influences the ways in which people process and make sense of 
their experiences with infidelity, and their behavior and decision-making processes 
(Serrano & Hou, 1996), practitioners in Singapore should not depend solely on 
Western-based research as a guide for practice. Hence, it is crucial to develop 
culturally-relevant indigenous knowledge on marital infidelity based on the Asian 
cultures that have an impact on the population in Singapore. This study aims to 
develop such knowledge from the perspective of the predominantly Chinese 
population in Singapore, so that more culturally-appropriate interventions may be 
rendered to assist Singaporean Chinese clients afflicted by infidelity. 
In Singapore, although social workers and counselors have been seeing 
families afflicted by marital infidelity since the first “family service centre” was 
opened in 1978 and in the early days of Counselling and Care Centre in 1975 
(National Council of Social Service, 2008), published research on the subject of 
marital infidelity in Singapore remain scarce. The wealth of professional knowledge 
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of the work done with clients afflicted by marital infidelity by local social workers 
and counselors have not been consolidated and documented thus far. As a result, 
practitioners often end up relying on overseas expertise and literature, primarily from 
the West, to inform practice.  
Unfortunately, many of the existing empirical studies on infidelity previously 
done in the West have serious methodological flaws, such as using vignettes, 
hypothetical scenarios and sampling respondents who have not experienced infidelity 
(e.g., Schützwohl, 2004; Lishner, 2008). Blow and Hartnett (2005), in their review of 
infidelity-related studies, found that many of these studies produced conflicting 
results. Hence, existing research studies on the subject of marital infidelity are limited 
in their usefulness to practitioners who help clients confronted by this issue. If not 
properly handled, these studies may even pose the danger of misguiding and 
misinforming practice.  
Hence, a relevant research study on the subject of marital infidelity from the 
perspective of those who experience the issue of marital infidelity and designed in a 
way that would be useful to inform professional practice, will be of paramount 
importance to social service practitioners in Singapore to allow them to provide more 
appropriate and effective interventions to help afflicted clients.  
Marital Infidelity in Singapore  
The subject of infidelity is often covert and considered taboo in Singapore. 
Although there is no known statistics on the prevalence of marital infidelity in 
Singapore, it is not uncommon to read reports of infidelity from both the local 
mainstream and social media (i.e., Asiaone, 2012; Tan, 2012).  
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In recent years, the subject of marital infidelity gained great public interest in 
Singapore with several high profile and controversial sex scandals. A member of 
parliament was expelled from political office because of suspected marital infidelity 
(Teo, 2012); a number of married top civil servants and law enforcers lost their jobs 
and reputation because of sex scandals (Cheney, 2012); a group of 48 (mostly married) 
men, including a school principal, teachers and businessmen, were charged in court 
for patronizing an underage prostitute through an online prostitution ring (Heng, 
2012). In many of these high profile cases, infidelity resulted in loss of jobs and 
tainted reputation.  
Much of the local media attention focused on the persons involved in marital 
infidelity because of their public profile, with little attention given to the psychosocial 
issues faced by their spouses who are affected by the marital infidelity. Wang (2006), 
in her qualitative study involving two male and two female Singaporean Chinese 
respondents where she explored how the discovery of infidelity by the affected 
spouses and their perspectives of marital relationships, found that both males and 
females found infidelity traumatizing. The affected spouses also underwent a complex 
decision-making process on whether to leave or stay on in their marriage. This study 
was probably the first in Singapore that provided a glimpse of the issues faced by the 
affected spouse. However, the small sample size of four respondents lacked 
representativeness and was thus limited in its usefulness for practitioners and 
researchers alike. Hence, a larger scale quantitative study from the perspective of 
clients receiving help from social service agencies may be required to bridge the 
knowledge gap.  
Other than the high profile infidelity cases featured in the newspapers and on 
the Internet, many more families afflicted by marital infidelity in Singapore are not 
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publicly known. The occurrence of marital infidelity may be a lot more prevalent and 
complex today than a decade ago. With advancement in telecommunications 
technology such as the Internet and mobile phones, and couples spending more time 
at work and less time at home, temptation and opportunity for infidelity have also 
become increasingly common (Bluecat, 2005). In Singapore, where prostitution is 
generally legalized (Fitzpatrick, 2012), married men have easy access to commercial 
sex workers (Ewenboey, 2011; Teo, 2004) within the red-light districts in various 
parts of Singapore (Tan, 2011). Since Singapore started opening itself to migrants 
from China in the past decade, there have been frequent accounts of elderly married 
Singaporean men having extramarital affairs with younger girls from mainland China 
(Arti, 2004). Married men visiting neighboring Indonesian islands for commercial sex 
or even supporting a second “family” there is also a common happening (Tan, 2004). 
The Internet, which hosts online sex portals with social escorts providing sexual 
services, are also frequented by married men in Singapore (Heng, 2012). Several 
publications on sexual escapades of married men in Singapore were also published in 
view of the vibrant sex scene in Singapore (i.e., Lim, 2008; Brazil, 1993). 
As there is no officially published statistics available, some may suggest using 
the divorce rate as a possible indicator of marital infidelity. The divorce rate among 
the Chinese ethnic group in Singapore is relatively high, with 4,595 divorces and 
16,504 marriages in 2011. This accounts for 1 marital dissolution with every 3.6 
marriages (Department of Statistics Singapore, 2011). Although some people 
speculate infidelity as a common reason for divorce (Lusterman, 1998), researchers, 
practitioners and policy makers cannot confidently narrate the extent which marital 
infidelity has led to divorce in Singapore.  
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Under the Singapore code of law, the term “adultery” is used instead of 
“infidelity” to describe sexual unfaithfulness to one’s spouse. There is no legal 
penalty inflicted on the spouse who has committed adultery as adultery is not 
considered a crime in Singapore’s law but is accepted as a ground for initiating 
divorce  (Attorney-General’s Chamber, 2013). Although adultery may be a ground for 
divorce, it is often difficult to obtain concrete evidence such as private investigator’s 
report or photos as proof in the court of law that one’s spouse has indeed been 
unfaithful. As the process of proving one’s spouse to be guilty of adultery may be 
tedious and costly, and there is no tangible benefit in doing so, many couples 
experiencing marital infidelity may file for divorce under the ground of “unreasonable 
behavior”, for which the process of divorce is simpler. This may hence explain why a 
survey done by the Family Court of Singapore in 2003 with 50 couples on the causes 
of divorce found that adultery was only the fourth most commonly reported reason for 
divorce and accounts for 9% of problems in marriages among the couples sampled 
(Subordinate Courts, 2003). However, the actual number of divorces resulting from 
marital infidelity may be much higher in fact, as they could be petitioned under the 
pretext of unreasonable behavior. Unfortunately, given the small sample size of this 
survey, the findings will not be reflective of the true prevalence of marital infidelity in 
Singapore.  
Other than the lack of data and research on the prevalence and impact of 
marital infidelity on families, there is also a lack of specialized services catering to 
clients afflicted by marital infidelity in Singapore. Although family service centres are 
set up across the island of Singapore to help families with family-related issues, these 
centres often do not offer specialized expertise or programs to families facing issues 
related to marital infidelity.  
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Care Corner, which runs a support group called “New Rainbow” for ‘victims’ 
of marital infidelity, was the only known social service agency to offer such services 
in Singapore until recently in 2011 when TOUCH Community Services and REACH 
Community Services Society adopted the Torn Asunder Program (Carder, 2008) to 
work with couples experiencing marital infidelity.  
In an unpublished study conducted by Care Corner (Ng & Poh, 2003), 92 
clients sought counselling help from Care Corner in 2003 after discovery of their 
spouses’ infidelity. Of these clients, 87% were women and 13% men. In terms of 
ethnicity, 84 cases or 91% were Chinese. During the same period, 160 “betrayed” 
spouses attended support groups held by Care Corner. However, those who seek 
professional help may only be the tip of the iceberg as many may not seek 
professional help when they are confronted by marital infidelity because of the stigma 
associated with professional help-seeking (Moller-Leimkuhler, 2002).  
The higher prevalence of Chinese who sought help from Care Corner for 
marital infidelity (Ng & Poh, 2003) also suggests the need for us to pay closer 
attention to this ethnic group. Although Singapore is considered a cultural melting pot 
consisting of Chinese, Malay, Indians and Caucasians in its population, Chinese made 
up 74.1% of Singapore’s resident population as of June 2011 (Department of 
Statistics Singapore, 2012). Singapore is the only country in the world outside greater 
China where ethnic Chinese constitute the majority of the population (Vatikiotis, 
1998).  
Hence, a study focusing on the issue of infidelity experienced by the Chinese 
population in Singapore will help social work academics and practitioners alike to 
have a deeper understanding of how Singaporean Chinese afflicted by marital 
infidelity, appraise and cope with the issue so that help can be rendered to them to 
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minimize the negative psychosocial outcomes associated with infidelity. The study 
could also serve as a platform for future studies to compare and seek a deeper 
appreciation of how other ethnic groups in and outside Singapore may be similar or 
different from Singaporean Chinese in how they appraise, cope with and are affected 
by marital infidelity. 
Marital Infidelity and Social Work 
As the social work profession is one that promotes problem solving in human 
relationships and the empowerment of people to enhance their well-being (IFSW, 
2000), it is important that the profession pays special attention to this issue of marital 
infidelity and help those afflicted minimize the negative psychosocial outcomes 
associated with the stressor.  
To adequately fulfill social work’s mission to enable all people to develop 
their full potential, enrich their lives, and prevent dysfunction (IFSW, 2000), social 
workers need to equip themselves with an understanding of the issue revolving around 
infidelity so as to support and empower their clients to effectively cope with, and 
minimize the negative impacts posed by marital infidelity.  
Social workers are often called upon to work with couples experiencing 
marital infidelity in the aftermath. Sometimes, the work revolves around helping the 
couple rebuild their marriage after the discovery of an affair. More often, the work 
involves supporting the afflicted spouse to work through the ambivalence of staying 
on or leaving the marriage, and finding ways to re-appraise and cope better with one’s 
spouse’s infidelity, both during the stage of suspicion or clear establishment of one’s 
spouse’s unfaithfulness. Hence, helping social workers to develop a better 
understanding of how afflicted spouses appraise and cope with infidelity, and how 
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these processes affect their psychosocial outcomes, such as marital satisfaction, 
proneness to divorce (which will be termed “divorce proneness” in this study) and 
mental health, will enable social workers to be more effective in helping their clients 
find ways to minimize the negative outcomes of their spouses’ infidelity.  
In helping clients with the issue of marital infidelity, social workers should 
continue to base their practice on a systematic body of evidence-based knowledge 
derived from research and practice evaluation, including local and indigenous 
knowledge specific to its context (IFSW, 2000). Hence, this study may serve to bridge 
the knowledge gap and contribute to both academic knowledge and professional 
practice in social work. This research will seek to add to the body of knowledge in 
social work and infidelity by providing culturally-relevant knowledge to understand 
how Chinese clients of social service agencies appraise and cope with their marital 
infidelity, and how their appraisal and coping processes affect their marital 
satisfaction, divorce proneness and mental health. With this increased knowledge, 
local social work practitioners may then render more targeted and effective help to 
their clients confronting marital infidelity.  
Objective of This Study 
As there is currently no known study that provides a thorough understanding 
of the aftermath of marital infidelity, this study seeks to bridge an important 
knowledge gap in understanding how people appraise, cope with, and are affected by, 
marital infidelity. In making the study relevant to the social work practitioners in 
Singapore, the study was conducted with the support of, and in partnership with 
family service centres and counselling centres in Singapore to present a collective 
picture of the phenomenon of marital infidelity from the service recipients’ 
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perspective. In particular, the study hopes to understand how clients in these social 
service agencies in Singapore appraise and cope with marital infidelity and how these 
appraisals and coping processes influence psychosocial outcomes. The study hopes to 
further explore how clients with different demographic factors, as well as marital- and 
infidelity-related profiles, may differ in their appraisal, coping and psychosocial 
outcomes. By doing so, the study seeks to identify profiles of individuals who may be 
at risk of poorer psychosocial outcomes, so that more attention can be given to design 
and implement targeted intervention to help these individuals. Next, the study hopes 
to develop a road map to guide practitioners to help clients modify their appraisal and 
coping, so that clients may achieve improved psychosocial outcomes and minimize 
negative psychosocial outcomes such as mental health problems, low marital 
satisfaction and divorce associated with marital infidelity. With the road map, the 
researcher hopes to provide social work practitioners with clearer directions to design 
and develop effective intervention strategies, techniques and services to support and 
help clients affected by marital infidelity.  
In addition, this study hopes to examine how an established theoretical model, 
namely, Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping, and 
the appraisal-coping goodness-of-fit hypothesis (Lazarus and Folkman, 1984) 
developed more than three decades ago, may still be applied to explain the appraisal, 
coping processes and psychosocial outcomes of marital infidelity. In doing so, the 
study hopes to modify this Western-originated model to propose a working model that 
is appropriate for explaining the appraisal and coping process of marital infidelity 
among the Chinese clients of social service agencies in Singapore.   
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Overview of the Dissertation 
This dissertation consists of six main chapters. The introductory chapter 
provides an overview of the rationale and objectives of this study. The second chapter, 
a literature review, will provide a critical examination of major literature and concepts 
pertaining to the construct and issues of marital infidelity, in particular, perspectives 
and values in Chinese culture toward marriage and marital infidelity among 
Singaporean Chinese that may influence how Singaporean Chinese appraise and cope 
with the issue of marital infidelity. Chapter Two also highlights various theories 
related to stress and coping and explains the rationale for using Lazarus and Cohen’s 
Transactional Model of Stress and Coping (1977) as a framework for the study. The 
chapter further discusses the constructs and relationships among the variables chosen 
for the study, namely, appraisal, coping strategies, and psychosocial outcomes such as 
proneness to divorce, marital satisfaction and mental health. Based on the literature 
discussed, the chapter will introduce the research model, research questions and 
hypotheses of the study.  
Chapter Three, Methods, describes the research design of the study, which 
includes the sampling criteria, the instruments used, as well as the process of data 
collection and data analysis, to answer the research questions. Chapter Four presents 
the findings using descriptive and inferential statistics, and highlights the key results 
from this study in relation to the research questions. In Chapter Five, Discussion of 
Findings, the significance of the findings in relation to existing literature and recent 
trends will be highlighted and discussed. The chapter will explore and analyze the 
findings on how respondents of different demographic, marital- and infidelity-related 
variables appraise, cope with, and experience different psychosocial outcomes related 
to marital infidelity. The chapter also discusses findings on how the respondents’ 
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appraisal, coping and psychosocial outcomes interact with each other in relation to 
existing literature, and the implications of these interactions on helping clients who 
are confronted by marital infidelity. 
The last chapter, Chapter Six, on implications and conclusions, highlights the 
study’s contributions to academic knowledge. Implications for clinical practice, 
macro social work practice and social policies will also be discussed. The challenges 
and limitations of the study will also be examined, and suggestions for future research 
will be provided in this final chapter of the thesis. 
For the purpose of this dissertation, the terms “social work practitioners” and 
“practitioners” are used interchangeably in this dissertation to refer to social workers 
involving in direct practice. However, this study and its findings are equally 
applicable to other mental health professionals such as counselors, psychologists and 









C H A P T E R  2  
L I T E R A T U R E  R E V I E W  
 
Mary remembers the books and articles she has been reading about the signs 
and symptoms that a man may have strayed. She begins to get really worried as she 
identified seven out of ten indicators that suggest that her husband may be unfaithful. 
Whenever she confronts Philip, he denies it and says the phone calls are just about 
work. Although she is trying her best to trust Philip, she finds it increasingly difficult 
to do so. She cannot stop thinking about the matter and the feeling of being left 
hanging there in ambivalence is making her lose sleep and her sanity. She feels a 
strong need to establish if Philip is indeed unfaithful. She wonders if she should check 
on his hand phone and his belongings. She thinks to herself, “Maybe I am really 
imagining things. Perhaps things are not as it seems. What if I find that he is really 
having someone outside?” These questions and thoughts are eating into her and she 
is finding it increasingly difficult to contain and cope with the suspicion and signs she 





In this literature review, the researcher will critically examine and review 
various key literature revolving around the definition, issues and construct of marital 
infidelity. In particular, the chapter will examine and discuss the historical and 
contemporary issues related to marital infidelity among the Chinese ethnic group, and 
the cultural values subscribed to by the Singaporean society. The chapter will also 
highlight some of the key stress and coping related theories, and explain why Lazarus 
and Cohen’s (1977) Transactional Model of Stress and Coping was found to be a 
suitable theoretical model for the study. This chapter will also explain the importance 
of studying the various appraisals, coping mechanisms and psychosocial social 
outcomes as relevant variables chosen for the study. Lastly, the chapter will also 
explore how the various variables chosen in this study relate to each other in 
developing the research model, research questions and hypotheses for this study.  
Defining Infidelity 
It is not easy to define the term “infidelity” as there is no consistent 
understanding of what constitutes infidelity. Blow and Hartnett (2005), in their review 
of infidelity literature, found no consensus on the definition of infidelity. What 
constitutes an act of infidelity varies within and between cultures, and the definition 
of infidelity differs from couple to couple and even between partners. Hence, it is 
difficult to develop an objective definition of infidelity that is accepted across 
different cultures and populations.  
In addition, researchers often do not agree on what behaviors ought to be 
considered as infidelity. Although some suggested that infidelity requires physical 
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consummation with someone outside the committed relationship, others believed that 
betrayal can occur without a physical sexual act (Thompson, 1984). Traditional 
assumptions that sex outside of marriage is considered an act of infidelity is now 
being challenged by social trends such swinging and polyamory (Rubin & Adams, 
1986; Constantine & Constantine, 1973). Other social trends such as “cyber-
infidelity” have also introduced further complexity to the subject and raise questions 
among researchers and practitioners over whether sex is a necessary component in the 
definition of infidelity (Whitty & Carr, 2006, Maheu, & Subotnik, 2001). Since the 
traditional definitions of infidelity often fail to account for non-physical aspects of 
infidelity, the construct of “emotional infidelity” was developed to include the 
feelings of betrayal that result from non-physical extra-dyadic intimacy or 
emotionally bonding with someone other than one’s mate (Goldenberg et al., 2003; 
Daine, 2006). 
Research has categorized infidelity into three main broad classifications, 
namely, emotional-only, sexual-only, and combined sexual and emotional types of 
infidelity (Glass & Wright, 1985; Lishner, 2008). Emotional-only infidelity occurs 
when one’s partner channels resources, such as romantic love, time and attention, to 
someone else. Sexual-only infidelity refers to sexual activity with someone other than 
one’s partner in a committed relationship (Harrison & Allan, 2001). The combined 
sexual and emotional types of infidelity have components of sexual activities and 
emotional involvement (Glass, 2002). 
To complicate matters even further, different researchers used different terms 
in their studies on infidelity. Moultrup (1990) found that the experience of infidelity is 
termed in multitude ways, including “affair”, “extramarital relationship”, “cheating”, 
“extramarital sex”, “adultery” and “betrayal”. Some authors make a clear distinction 
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between “infidelity” and an “affair” (Subotnik and Harris, 1999; Weeks et al., 2003), 
while others use both terms interchangeably to mean betrayal in a primary 
relationship (Moultrup, 1990). Some authors call the phenomenon “extramarital 
affair”, while others prefer to name it “extramarital relationship” (Yeo, 1999) to cater 
to same-sex relationships. The use of seemingly similar but different terms renders 
comparison among studies difficult. 
In addition, different yardsticks have been used in different studies to define 
activities that may constitute infidelity; these yardsticks range from sexual intercourse, 
oral sex, kissing, fondling, emotional connections, friendship, Internet relationships to 
pornography (Blow & Hartnett, 2005). These relationship-specific differences in 
definitions make comparisons of the content of infidelity between relationships 
problematic as behaviors that are considered as infidelity in one relationship may not 
even come close to infidelity in another relationship. For instance, it will be difficult 
to compare studies that focus on sexual infidelity (Spanier & Margolis, 1983, Smith, 
2007) with studies that focus on emotional infidelity (Mileham, 2007; Whitty & Carr, 
2006), or other studies that examine both sexual and emotional infidelity (Sabini & 
Green, 2004), in view of the lack of a common denominator in the concept of 
infidelity. In addition, it is often difficult to separate sexual behavior and emotional 
involvement in an act of infidelity (Glass, 2002), or to be able to get reliable 
information from the suspected spouse on the nature of the infidelity.  
Thompson (1983), in his review of the literature on infidelity, argued that a 
more systematic and precise terminology of infidelity is necessary for future research. 
He offered a three-part system of descriptors: (1) a description of whether the 
relationship is sanctioned by the primary relationship; (2) a description of the 
relationship outside of which the behavior occurs (i.e., is the behavior extramarital, 
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extra-cohabiting, and so on?); and (3) a description of the behavior (intercourse, 
friendship, frequency, number of partners, etc.). However, researchers have largely 
disregarded Thompson’s recommendations, and the confusion over the definition of 
infidelity persists. The disregard of Thomson’s recommendations, especially of the 
third descriptor, is likely due to the difficulties in establishing the true nature of 
infidel behavior, as the straying spouse may minimize, lie about or deny his/her 
actions (Piercy, Hertlein, & Wetchler, 2005). 
It is thus difficult to construct a single precise objective definition of infidelity 
as proposed by Thompson (1984) in view of the subjective nature of what constitutes 
infidelity. Even within a country such as America, different states define adultery 
differently, and the penalty and law relating to adultery differ across states (State 
Adultery Laws, 2010). The reference to sexual intercourse in these laws appears to 
outweigh the element of emotional betrayal within these definitions, although the 
literature research conducted for this study has pointed to both sexual and emotional 
components in infidelity or adultery (Schützwohl, 2004). Hence, it is essential to take 
into consideration the constraints discussed above when attempting to construct a 
suitable working definition for this study. 
Definition of Infidelity Used in This Study 
Without a consistent working definition of infidelity, it brings into question 
the validity of studies, and renders comparison among studies with differing 
definitions almost impossible. In finding a working definition that addresses both the 
issue of the varying definitions and the ability to resonate with respondents’ 
experience of infidelity, this study has chosen a subjective definition of infidelity to 
understand the experience of infidelity from the affected spouse’s perspective, since 
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any objective definition will always be limited by the question of what factors 
constitute infidelity. In addition, the common elements in the definition of infidelity, 
whether sexual or non-sexual, appear to be unfaithfulness and breach of an agreed 
boundary established within a committed relationship, which implies mistrust, 
betrayal, deceit and disloyalty (Manette, 2005).  
With the understanding that in any situation of infidelity, intimacy that is 
typically reserved for the primary relationship is shared with another person without 
the partner’s knowledge and consent, and betrayal of the agreed boundary within the 
committed relationship has occurred, the study has chosen to adopt Daines’ (2006) 
definition, where infidelity is defined as “interactions in a relationship in which at 
least one of the members within the committed relationship understands there to be a 
violation of agreed or implicit sexual and/or emotional boundaries” (pp. 48). Daines 
(2006), in his definition of infidelity, directs researchers and practitioners to focus on 
ideas about meanings and contexts, which may transcend moral and ethical issues, 
social and cultural context, the spoken and unspoken contract between a couple, and 
the conscious and hidden, or unconscious meanings both for the individual having the 
affair and his/her partner.  
Although the researcher did not find any previous study which adopted a 
subjective definition of infidelity, the researcher found this definition encompassing 
and appropriate for the current study as it seeks to understand the subjective 
experience and what constitutes a violation of affected spouses’ sexual and emotional 
boundaries. As what constitutes infidelity is constructed differently by different 
cultural norms and individuals’ consideration, this definition of infidelity allows the 
researcher to respect the various differences and provides a platform to define 
infidelity according to the affected spouses’ personal and cultural yardstick.  
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This definition can be used regardless of types, classifications and duration of 
infidelity—whether the infidelity is sexually- or emotionally-focused, a brief or casual 
affair, a visit to a commercial sex worker or a long-term affair. The definition also 
transcends the moral and ethical values held by different couples. The key 
consideration is that the affected spouse has perceived his/her spouse to be unfaithful 
and to have violated their agreed boundary.  
Although most literature has defined and examined marital infidelity only at 
the point when the straying spouse admits, and confirms, to being unfaithful (Glass, 
2002), infidelity is in fact often committed in secrecy, with affected spouses kept in 
the dark about their partners’ unfaithfulness (Klacsmann, 2008). The affected spouses 
often only find evidence to support their suspicion that their spouses may have strayed 
based on their spouses’ behavioral changes, such as distancing from home, having 
new clothes, increased phone bill, frequent business trips, late office functions and 
increased complaints (Glick, Clarkin and Kessler, 1987). When confronted, straying 
partners often deny or lie about the unfaithful act in the hope of keeping both the 
marriage and extramarital relationship (Glass, 2002). Chen (2001) noted that infidelity 
among Chinese is most likely to remain a secret because of social stigma of marital 
infidelity in Chinese culture. Hence, many Chinese may not readily admit their 
unfaithfulness, even when confronted by their spouses.  
In addition, affected spouses are often adversely affected even before they are 
able to confirm their spouses’ unfaithfulness. Suspicion and belief that their partners 
may have strayed are often sufficiently devastating to bring forth great psychological 
distress and negative repercussions on the marriage (Opperman, 2009). Belief about 
their partners’ betrayal can lead suspecting spouses to feel that something vital has 
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been robbed from them, and that the marital relationship has been diminished in a 
fundamental way (Daines, 2006). 
Klinger (1977) also suggested that the loss or threatened loss of commitment 
(including suspected infidelity) triggers increased coping efforts and level of 
concentration (appraisals). Furthermore, Daly and Wilson (1988) found that cross 
culturally, suspected sexual infidelity has similar impact as actual sexual infidelity, 
while Schneider, Irons, and Corley (1999) suggested that suspecting spouses may 
initiate divorce based on suspicion that their spouses were unfaithful. Women who are 
suspected to be unfaithful or who confront their husbands of their husbands’ infidelity 
are at risk of spousal violence (Schelong, 1994). Since people may already be 
adversely affected and need help and support at the point where they are suspicious of 
their spouses’ infidelity, it is important to include these respondents in the study. 
Although the concept of “suspected” marital infidelity which the researcher 
had included into the study shares certain similarities with the field of study on 
jealousy (i.e. Harris, 2004, Buunk, 1982), the former is different from the latter in 
several ways. Studies on jealousy hinge strongly on investment and evolutionary 
theories, which propose that jealousy is an intrinsic nature (Buss, 2000); on the other 
hand, the researcher proposes that suspected infidelity is a social response. While 
studies on jealousy focuses primarily on gender-differentiated responses to jealousy 
(Buunk & Dijkstra, 2006), the researcher focuses on a range of demographic and 
social factors, and does not allow the study to be constrained by presumptions on the 
genetical differences between gender, which jealousy studies are based on. The 
studies of jealousy also deal with the construct of “morbid jealousy” (i.e., Harris, 
2003; Parker & Barrett, 1997), which is considered a mental health condition in 
psychiatry. The researcher was careful to treat the issue of people’s suspicion of their 
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spouses’ infidelity as a social construct and to steer clear of medicalizing or labeling 
people who already faced the stress of coping with the suspicion of their spouses’ 
infidelity. Finally, the researcher wishes to focus only on infidelity within the 
marriage and clearly distinguish infidelity from the many jealousy-related studies that 
include dating, homosexual and cohabitating couples (e.g., Bassett, 2005; Buss, et al., 
1992; Harris, 2002; Peretti & Pudowski, 1997). 
Hence, in having a more encompassing definition of marital infidelity, the 
study also considered circumstances where the affected spouse might suspect that 
his/her partner had violated the agreed boundary of their marriage, regardless of 
whether the suspected spouse had admitted to straying or not. Building on Daines’ 
definition, the researcher proposed that infidelity be defined for this study as 
“interactions in a relationship in which at least one of the members within the 
committed relationship understands or suspects there to be a violation of agreed or 
implicit sexual and/or emotional boundaries.”  
Defining the Parties Involved 
When describing any incident of infidelity, three key parties are normally 
involved and each had been named in many ways in the literature. The person being 
betrayed is known as the “victim,” “injured partner,” “betrayed spouse,” or “affair-ee” 
(Levine, 2005). The party who is unfaithful is often called the “perpetrator”, 
“adulterer”, “cheating spouse”, “betraying party”, “unfaithful partner”, “offending 
party”, or “affair-er” (Case, 2005). The third party is sometimes also called the 
“lover” or “affair partner” (Fisher, Fagor, & Leve, 1998). Each of these labels often 
carries different meanings, implications and stigma.  
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To maintain neutrality and objectiveness, as many people may not have found 
full concrete evidence to prove that their partner was guilty of unfaithfulness and 
infidelity, the researcher is sensitive to terms which may have negative connotations. 
Hence, the study suggests the terms “suspected spouse” to refer to the spouse who is 
suspected of being involved in marital infidelity; “straying spouse” to refer to the 
spouse ascertained to be involved in marital infidelity; “suspecting spouse” to refer to 
the person married to the suspected spouse whose infidelity has not been confirmed; 
and “affected spouse” to refer to the person married to the suspected and/or straying 
spouse in the primary relationship. The study uses the term “third party” to refer to the 
individual/individuals outside the primary relationship whom the suspected spouse is 
suspected or ascertained to be having a relationship with. 
Understanding Infidelity in Chinese Culture 
All societies have implicit or explicit moral standards regarding infidelity. 
Widmer, Treas & Newcomb (1998) in their study done across 24 countries had found 
strong disapproving attitudes towards extra-marital sex.  However, the issue of 
infidelity is perceived and appraised differently across different socio-demographic 
population, culture, gender, type of relationship, behaviors that make up the infidelity, 
and prior experience(s) with infidelity (Solstad & Mucic, 1999; Thompson, 1984; 
Wiederman, 1997).  
As one need to understand marital infidelity as a culturally-bound 
phenomenon, it is important to have a deeper understanding of how Chinese culture 
may have an influence on the way Chinese regard and appraise the issue of marital 
infidelity in this study. Since there are however far fewer studies focusing on Chinese 
populations than studies on Caucasian White populations, our current understanding 
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on infidelity from a multicultural perspective is limited (Abraham, Cramer, Fernandez, 
& Mahler, 2003; Penn, et al., 1997). Nonetheless, there are some similarities and 
differences between how Chinese and other cultures appraise and experience marital 
infidelity.  
Studies appear to suggest a lower prevalence of marital infidelity among 
Asians (Chinese, Japanese and Filipino) compared with their American and African 
counterparts. In a cross-cultural study done on marital infidelity, only 5.1% of Asian 
women surveyed admitted to have committed infidelity, compared with 18.3% of 
African women and 15.5% of American women (Ernie, 2010). Similarly, 18.3% 
Asian men claimed to have committed marital infidelity, compared with 33.6% of 
African men and 28.2% of American men (Ernie, 2010). Since taboo and secrecy 
surrounding such issues are common, the results from self-reported infidelity behavior 
may suggest either a lower prevalence of infidelity among Asians or that Asians are 
less likely to disclose their infidelity act. Moreover, the results may not be reflective 
of the Chinese population in particular, as the samples of Asian populations in the 
literature also included Japanese and Filipinos. 
Historical Chinese Culture and Marital Infidelity 
Historically, the Chinese culture considered sexuality mores as a natural urge 
rather than a social encounter. Sexual activity among Chinese men were not normally 
associated with sin or moral guilt, as it was deemed acceptable for Chinese men to 
have “three wives and four concubines” (Hsu, 1983; van Gulik, 1974). In addition, 
prostitution provided a further sexual outlet for men (Baker, 1979; Lang, 1968). 
Chinese societies are heavily based on familism, with a large extended household 
with “three wives and four concubines” and “five generations” under the same roof , 
which was deemed as a cultural ideal across all social classes—although in reality, 
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only wealthy men could afford to achieve this ideal (Baker, 1979). Hence, having 
more than one partner was traditionally deemed as a socially desirable and even 
conveyed a high social status among Chinese men.  
On the other hand, Chinese women were expected to uphold values of chastity 
and fidelity. Infidelity among Chinese women was severely condemned and violence 
against women who engage in extramarital affairs was often ‘justified’ in the Chinese 
culture (Yoshioka, DiNoia, & Ullah, 2001). The double standard on infidelity 
between gender in the Chinese culture was extended to the law in China where 
women who committed adultery were punished, but husbands were exempted from 
the law, until the 1980s (Tran, 2009). Although now in China the commitment to the 
principle of gender equality and the Republican notion of conjugal fidelity hold both 
husbands and wives to the same moral standards (Tran, 2009), Zhang et al., (2012) 
found that there is still a strong disapproval and low tolerance toward Chinese women 
who engage in sexual infidelity. Although traditional Chinese culture and values 
appear to be less relevant to contemporary Chinese who are increasingly taking 
reference from Western cultures, Confucian ideologies still have a strong influence on 
their ideas toward marriage, fidelity, commitment and divorce (Li, Wang, & Fischer, 
2004). 
Contemporary Chinese Culture and Marital Infidelity  
The phenomenon of marital infidelity among Chinese has changed over time 
due to shifting values and moral mores (Stevi, Liu & Woo, 2008). Although Chinese 
culture is traditionally more conservative and less liberal with its expression of 
sexuality and less tolerant of infidelity compared with the West (Ng & Lau, 1990), 
this conservativeness may be slowly eroding. In modern day China, Jeffreys (2006) 
observed a liberalization of sexual expression and freedom.  
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Marital infidelity appears to be increasingly acceptable in China. A survey in 
Beijing, China, found that 10% of a sample of 600 couples had had extramarital sex 
and 69% of the people surveyed did not think extramarital affairs were wrong (Liu, 
Zhou, Haeberle & Ng, 1997). In addition, Zhang, Parish, and Laumann (2005), in 
their study with 1,275 married women and 1,240 married men in urban China found 
that 3.9% of women and 20.6% of men had had extramarital sex in the past year. 
The occurrence of marital infidelity had been increasingly reported in China 
and Hong Kong since China’s liberalization and erosion of formal social control in 
1978 in the country (Jeffreys, 2010). Economic development and migration has also 
contributed to the increase in marital infidelity among Chinese. The opening of 
China’s economy has provided opportunities for a substantial number of married men 
from Hong Kong and Taiwan who travel regularly to China for work to keep a 
mistress or ‘second wife’ in mainland China, without their wives’ knowledge (Farrer 
& Sun, 2003). 
The keeping of a mistress or second wife, understood as a modern-day form of 
concubinage or bigamy (Tam, 1996), could result in short-term marital distress, 
domestic violence and family breakups, and could also generate long-term egregious 
social effects—in that divorce usually negatively impacts on the living standards of 
divorced mothers and their children (Lang & Smart, 2002). This phenomenon of 
keeping a second wife also coincided with the steep increase in divorce rates in Hong 
Kong and Taiwan since the 1990s (Fan & Liu, 2004). 
Divorce among the Chinese appears to be closely associated with marital 
infidelity. Ruan (1991) found that about 40% of the divorces in Beijing from 1984 to 
1985 were caused by extramarital relationships. On the other hand, Li (1996) 
mentioned that infidelity may not necessarily lead to divorce among the Chinese as 
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there is a covert acceptance and tolerance among Chinese women of their husband’s 
extramarital activities in view of the cultural legacy of concubinage and polygamy. 
Fan and Liu (2004) found that many wives in Hong Kong whose husbands were 
supporting another family did not seem to let the extramarital relationship interfere 
with their existing marriage and keep their family life stable and satisfying.  
In support of Fan and Liu’s (2004) findings, Geary, Rumsey, Bow-Thomas, 
and Hoard (1995) found that Chinese women in China appeared less distressed about 
their spouses’ sexual infidelity compared with White American women in the 
America. This may be because extramarital sexual behaviors in men are often deemed 
as acceptable in Eastern Chinese philosophy, especially if the wife is unable to bear a 
male descendent to continue the family line (Thornton, Chang, & Lin, 1994).  
The acceptance of spousal infidelity also appeared to differ between different 
Chinese populations. A survey conducted in Taipei, Guangzhou, Shanghai and 
Beijing found that most respondents in these four cities thought that the affected 
spouses should exercise patience and persuade their straying spouses to give up their 
extramarital affair and commit to their legal family. In addition, more respondents in 
Taipei tended to adopt a more forgiving attitude toward extramarital affairs than those 
in the three cities in China (Wang & Wen 1994).  
Although results appeared to suggest that Chinese women  have a greater 
acceptance of their spouses’ infidelity compared with their Western counterparts, 
findings on the acceptance of infidelity and how it relates to divorce proneness among 
Chinese from different cities appear relatively mixed as various Chinese populations 
may differ in their values and beliefs about marriage and infidelity, hence leading to 
different levels of tolerance and responses when confronted by marital infidelity. 
Hence, Chinese in Singapore who may also differ in their appraisal and coping 
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strategies from Chinese in Hong Kong and mainland China in view of the long history 
of migration and influences by the host country on their worldviews.  
However, other than Wang’s dissertation (2006), an unpublished study (Ng & 
Poh, 2003) and the report by Subordinate Courts of Singapore (2003), there is limited 
research on marital infidelity in Singapore. There is therefore a great urgency for 
intellectual work to articulate, understand and analyze more acutely the complexities 
of the issues faced by individuals who are confronted by marital infidelity in 
Singapore.  
Socio-Cultural Values and Considerations Toward Marriage in Singapore 
As a background for understanding the issue of marital infidelity from a socio-
cultural context, it is important to first understand how the institution of marriage is 
being viewed and regarded by Singaporeans to better appreciate how their socio-
cultural values toward marriage may be challenged when faced with the threat of 
marital infidelity in their marriage. 
The National Family Council’s (2010) Survey on Singapore Family Values 
suggested that the institution of marriage is highly regarded in Singapore as the 
survey found that 83% of the 1500 Singaporean respondents sampled emphasized that 
marriage is an important milestone in life. Among the 83% respondents who gave 
marriage the affirmative, 65% of the singles between 26 and 30 years old felt that 
getting married was their top priority but the proportion of those who felt likewise 
decreased with age. Hence, as one ages, other areas of life appear to take priority.  
According to Singapore’s Social Development Network’s (2009) Singles’ 
Attitudes towards Courtship and Marriage Survey, many Singaporeans responded that 
marriage brought forth great benefits, which included being able to legitimately have 
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children and to start one’s own family, having someone to discuss issues, to engage in 
activities with and having a soul mate. Other common reasons people get married may 
be to apply for an apartment together (a situation unique to Singapore’s context due to 
its public housing laws) or because society expected them to do so.  
The End-of-term Survey by Marriage Central, Singapore (2010), further found 
that many Singaporeans still saw marriage as a lifelong committed relationship in 
which one can place their financial and social security. and that 95% of respondents 
believed marriage to be a lifelong commitment which should not be dissolved. This is 
consistent with 81% of the 1500 respondents from the Family Value Survey (National 
Family Council, 2010) who reported that commitment was an important value in 
marriage. 
Although these national surveys have shown that getting married appears to be 
a major life priority and a desired state for most Singaporeans, the Singapore Census 
of Population (Department of Statistics Singapore, 2010) found in 2010 that 41% of 
Singaporean males and 36% of Singaporean females aged 35–44 were single. An 
increasing trend of people choosing to remain single in Singapore is likely because 
traditional expectations of marriage are being increasing challenged by values of 
autonomy and personal free-choice in the modern day society. With increased gender 
equality and women having increased earning power, more women who are more 
highly educated and more financially independent have also chosen to focus on their 
careers over marriage and hence preferring to remain single (Lee, Campbell & Chin-
Chan, 1999).   
The roles of men and women in marriage are also shifting, with more women 
choosing to remain in the workforce after marriage. In the meritocratic society of 
Singapore where material and economic success are highly valued, 56% of married 
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women in Singapore gave up traditional roles of homemaking and child-rearing to 
participate in the workforce (Department of Statistics Singapore, 2011). While one in 
five Singapore households engages domestic helpers to take care of matters in the 
home (Transient Workers Count Too, 2011), many other Singaporean households 
have both men and women sharing the roles within the home-front (Leong & Yong, 
2010). This suggests that the roles of men and women may be converging and 
becoming less distinctive, with greater equality between the genders within the family 
in Singapore. Researchers such as Foo, Merrick, and Kazantzis (2006) suggested the 
Chinese Singaporean woman has more or less an equal place as the man in the family, 
a result of westernization.  
In addition, Singaporeans appear to have an increasingly liberal idea of 
divorce, with 57% of Singaporeans surveyed found to be open to the idea of a divorce 
when a couple is unable to resolve their differences in a marriage (National Family 
Council, 2011). This is further illustrated by the country’s high divorce rates, with one 
marital dissolution with every 3.3 marriages, or 7,405 divorces and annulment in 
24,363 marriages in Singapore (Department of Statistics Singapore, 2011).  This 
suggests that more individuals may be more ready to walk out of a troubled marriage 
and if they do not feel fulfilled in the marital relationship. This shifting trend and 
transformation of the social fabric is seen to be related to the rapid economic growth 
and the country’s openness to western influence. This may be because western ideas 
of individualism may be slowly replacing Chinese philosophical ideas of collectivism 
in Singapore (Tweed & Conway, 2006). 
It has been noted that with the changing expectations of social roles and ideas 
about marriage and womanhood in Singapore, marriage and love appear to be most 
 33 
 
penetrative among the  younger and more educated Singaporean women, because of 
the financial independence brought forth by economic growth (Straughan, 2009),  
Despite evolving social trends, the aforementioned surveys found that the 
majority of Singaporean Chinese still greatly value the institution of marriage and 
place their security on it. Hence, discovering infidelity in one’s spouse will likely 
bring forth a sense of threat, which, in turn, will activate a range of appraisal and 
coping strategies in the spouse who has been betrayed. However, as those who differ 
in their demographic characteristics such as age and socio-economic status may 
perceive their marriage and infidelity differently, it is important to further study the 
differences between these groups in how they appraise and cope with infidelity as a 
threat to their marriage.    
Why Study Cognitive Appraisal and Coping in Understanding Marital Infidelity? 
Stress, appraisal and coping-related research constitutes one of the most 
intensively studied areas within the health, social, and psychological research arena 
because of their broad implications for understanding human well-being and 
adaptation (Aldwin, 2007). People learn to adapt and cope with stressors they 
encounter in life.  Individuals who discover or suspect their spouses of infidelity do 
not just sit back and passively allow themselves to be affected by the problem but 
would often try to explore and adopt a range of appraisal and coping strategies within 
their internal and external resources to address the problem(s) or find ways to 
minimize negative outcomes resulting from the stressor. 
An individual’s problem-solving, decision-making, choice of coping strategies 
and stress management are often greatly affected by one’s appraisal of a stressor and 
the inferences and conclusions they draw from the situation. Appraisal theory 
 34 
 
proposed that one’s reactions and feelings are largely influenced by one’s appraisal of 
an event (Scherer, Shorr, & Johnstone, 2001). This suggests that we should consider 
the affected spouses’ appraisal of infidelity when we try to understand their choice of 
coping strategies and their reaction(s) toward a stressor. 
In addition, research on social cognition has shown that an individual’s 
appraisal of a situation is an important determinant of both the individual’s subjective 
sense of well-being and his/her adaptive behavior (Bandura, 1977; Festinger, 1957; 
Bagozzi, 1978). Although it may not always be possible to change a stressor, an 
individual can greatly reduce stress and the impact of the stressor by how he/she 
chooses to appraise and interpret an event (Scherer et al., 2001).  
Furthermore, Frazier, Tix, and Barron (2003) emphasized that it is possible to 
help someone change the outcome of a stressor by helping them find ways to change 
their appraisal and perception of the stressor through training and intervention. 
Individuals can learn ways to modify their appraisals through interventions such as 
cognitive-behavior therapy (Beck, 1991; Overholser, 1997), neurolinguistic 
programming (Grinder & Bandler, 1983), cognitive reframing (Colapinto, 1982), and 
even support groups. These interventions have also been found to be effective in 
helping individuals decrease negative appraisals of a stressor (Stewart, 2000). The 
adoption of more positive appraisals can prevent the development of negative 
psychosocial outcomes, such as mental health problems and anti-social behaviors 
(Murray, Farrington, & Sekol, 2012). Hence, in understanding the appraisal processes 
of people confronted by marital infidelity, practitioners can help clients find ways to 
re-evaluate and adopt more positive reappraisals of their stressor(s), thereby 
minimizing the negative outcomes of the stressor(s).  
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Similarly, one can learn and adopt more positive coping strategies to manage a 
problem better. Psychoeducation and learning often enhance one’s internal resources 
and capacity to deal with a problem by improving one’s repertoire of coping skills. 
For instance, Gallagher-Thompson et al. (2000) offered treatment grounded in 
cognitive-behavior theory to teach adaptive coping skills that, in turn, decrease 
distress and depression among caregivers. Hence, understanding how coping helps 
individuals minimize negative psychosocial outcomes allows practitioners to design 
appropriate strategies and interventions to help clients cope more appropriately with 
infidelity.  
Cognitive and behavioral approaches have also consistently been shown to be 
effective in helping people deal with various types of life stressors (Butler, Chapman, 
Forman, & Beck, 2006). Dolan and Bishay (1996) also found cognitive therapy 
approaches effective in working with clients with suspected infidelity issues. DiBlasio 
(2000), who developed a decision-based forgiveness treatment to work with couples 
confronted by marital infidelity, highlighted the possibility of using a systematic 
cognitive decision-making process to help couples work through their decision for 
divorce, the process of forgiveness and recovery from infidelity. Unfortunately, 
DiBlasio’s (2000) work was not based on any empirical evidence.  
Although couple and family therapy approaches are currently the main 
modalities used in working with families and issues such as marital infidelity (Atkins, 
Yi, Baucom, & Christensen, 2005), it is important to note that many people who seek 
help for marital infidelity from counselors and social work professionals may be at the 
stage of suspicion where their spouses’ infidelity has yet been confirmed because their 
spouses have not readily confessed to being unfaithful. Even when the latter have 
already admitted to being unfaithful, it may often be difficult to engage them to join 
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their spouses in therapy (Bagarozzi, 2008). Therapy is therefore often done with the 
affected spouse alone, hence rendering limited yield when using family therapy 
approaches.  However, working with clients on their appraisal and coping of marital 
infidelity allow practitioners to help and support them regardless of their spouses’ 
admittance to infidelity and openness to join the affected spouses in therapy.  
Social workers, being multi-faceted and multi-skilled professionals, should 
adopt an eclectic view and equip themselves with approaches built upon research and 
approaches empirically found to be effective. The knowledge of the processes of 
appraisal and coping of people facing marital infidelity in this study serves to equip 
social workers to help clients modify their appraisal and coping to achieve more 
positive psychosocial outcomes. Familiarizing themselves with cognitive and 
behavioral approaches add to social work practitioners’ eclectic range of therapeutic 
‘tools’ in the therapy room.  
Influence of Chinese Culture on Appraisal and Coping of Marital Infidelity 
Stress and coping are universal experiences faced by individuals regardless of 
culture, ethnicity and race, but members of different cultures may consider and 
respond to stressors differently with respect to coping goals, strategies and outcomes 
(Chun, Moos, & Cronkite, 2006).  
Aldwin (2007) illustrated that culture determines the nature of cultural context 
that shapes stressors typically encountered by members of a given culture, the extent 
of strain and stressfulness evoked by a stressor, the selection of coping strategies and 
resources people would adopt to cope with stress. Given the knowledge of how one’s 
culture affects one’s choice of appraisal and coping, it is hence essential to consider 
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the socio-cultural influences associated with the Chinese culture in Singapore when 
examining how they may affect one’s stress and coping with marital infidelity  
Tweed and Conway (2006) found that Chinese thinking generally followed six 
cultural beliefs and values influenced by the teachings of Confucianism, Taoism and 
Buddhism, which have provided the wisdom to cope with the complexity and 
vicissitudes of life. The six cultural values are uncontrollability of the world, ubiquity 
of change, fatalism, dualism, collectivism and utility of efforts. These values have a 
strong influence on how Chinese perceive and cope with stressors in life, such as the 
betrayal and infidelity of one’s spouse.  
In addition, the Chinese’ perception that the external world consists of forces 
beyond their control (Tweed & Conway, 2006) challenges one to accept the harsh 
reality of life and learn to transform one’s thoughts and behaviors in order to maintain 
a sense of equanimity and contentment. Hence, Chinese may resort to using more 
emotion-focused coping to modify their appraisal of the situation to cope with life 
stressors perceived to be outside their locus of control (Cheng, Lo & Chio, 2010). 
Belief in the ubiquity of changes may also lead to flexibility, resourcefulness 
and optimism. This may inject optimism in affected spouses that their spouses’ 
infidelity is something that may change miraculously even when they do not see the 
rationale or harbor hopes that the situation will turn around. In line with seeing their 
misfortune as fate, they may be more patient in waiting for their husband to turn back 
to the family. 
The Chinese may attribute misfortune such as infidelity to fate, which may 
make unexplainable adversities more bearable. When one attributes suffering such as 
marital infidelity to karma, fate or bad luck that is beyond one’s control, doing so may 
also free one from shame and guilt (Wong & Piran, 1995); it also serves to lead to 
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greater acceptance of one’s fate when one’s spouse strays, thus leading them to adopt 
more emotion-focused coping rather than trying to change one’s fate through 
problem-focused coping  
The belief in duality as suggested by the Chinese philosopher, Lao Tze, that 
“Fortune owes its existence to misfortune, and misfortune is hidden in fortune” (Chen, 
2006, p.92)  may lead some Chinese to appraise their spouses’ marital infidelity as a 
challenge that may present opportunities for growth.  Such appraisal may in turn lead 
to open-mindedness, tolerance and accommodation whereby betrayed spouses may try 
to be forgiving of their spouses’ infidelity and to persuade their spouses to return to 
the family. It may also cause them to take more moderated and less strident   
approaches when dealing with their spouses’ infidelity.  
The premium that Chinese culture places on collective interest over self- 
interest is said to result in more stable families among the Chinese as they would 
think about the family’s needs before their personal needs (Schmidt-Glintzer, Mittag 
& Rusen, 2005). Although this is an important value upheld by the Chinese, it may 
adversely affect those who are faced with marital infidelity in significant ways as they 
may tend to be self-sacrificing and over-emphasize the well-being of their children 
and preservation of the family unit, while neglecting their own needs or even blaming 
themselves for considering their own self-directed options to end the marriage. It may 
also cause affected spouses to direct their anger on their straying spouse for being 
selfish and self-centered, fulfilling their own desires and needs at the expense of the 
well-being of their spouses and families.  
On the other hand, the Chinese also believe in the utility of efforts, which 
translates to the value placed on the importance of being responsible and hard 
working. Hence, despite leaving things to fate, the Chinese may believe that they have 
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a role to play in improving the marriage and dealing with the stressor when they are 
confronted by marital infidelity, and may hence tend to adopt problem- and emotion-
focused coping in dealing with marital infidelity.  
Although the study by Cheng, Lo and Chio (2010) found that Chinese have a 
greater tendency to use avoidant or emotion-focused coping and greater flexibility in 
strategy deployment across stressful situations—which is somehow consistent with 
Tweed and Conway’s (2006) view—their study differed from the latter in that it 
suggested that Chinese tend to seek and utilize less social support because of issues of 
face. It is hence important to take into consideration the socio-cultural influences on 
Singaporean Chinese, who are likely to be influenced by both Asian and Wesern 
values and culture in their appraisal and coping with marital infidelity.  
Cultural Values of Singaporean Society and Its Influence on the Appraisal and 
Coping Process of Marital Infidelity 
Singapore is a complex metropolitan state that embraces a mixture of Eastern 
and Western values, attitudes and lifestyles. While Singaporeans have retained many 
values and attitudes from their Asian heritage, these values and attitudes are 
constantly being exposed to western ideology and technology (Chang, Wong & Koh, 
2003). Although little is known about how Singaporean Chinese appraise and cope 
with the issue of marital infidelity, understanding the cultural values that the 
Singaporean society deems important may provide some suggestions on how 
Singaporeans appraise, cope with and are affected by marital infidelity.  
Singapore is the second smallest country in Asia, but has the third highest 
population density in the world (Department of Statistics Singapore, 2012). Living in 
a small and highly dense island, Singaporeans face a lack of privacy and are more 
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prone to stress (Chan, 2007). Hence, when confronted with issues stemming from a 
private, familial stressor such as marital infidelity, Singaporeans may experience a 
heightened amount of stress and more intensified fear (Kau & Yang, 1991) that others 
may know about the matter. This may cause them to feel more threatened and use 
more emotion-focused coping strategies to deal with their spouses’ infidelity.  
In addition, Singapore is an ethnically and culturally pluralistic society with a 
population of 5.18 million, of whom 3.25 million (63%) are citizens while the rest 
(37%) are permanent residents or foreign workers. The majority of the Singapore 
population is Chinese (74.1%), while Malays and Indians form significant minorities 
(Department of Statistics Singapore, 2012). Although Chinese culture is relatively 
dominant in Singapore, influences from cultures of other ethnicities are apparent in 
this multicultural society. With more than one third of Singapore’s population 
consisting of foreigners, local Singaporeans are also susceptible to, and are 
continually acculturated by the foreign cultures of immigrants (Amaldas, 2009). 
Hence, the way Singaporean Chinese appraise and cope with marital infidelity may be 
influenced by values and worldviews of other ethnicities and cultures other than 
Chinese culture. 
Singapore as a country is generally conservative, although some liberalization 
has occurred (Lee, 2002). It was found that one third of Singaporean Chinese who 
speak English at home tended to lean toward Western culture and ideologies, while 
the remaining two third who speak Mandarin and Chinese dialects at home still 
gravitate toward traditional Chinese culture and Confucianism (Jenco, 2007). Hence, 
Western culture and ideologies have permeated the lives of Singaporean Chinese only 
to some extent. As the majority of Singaporean Chinese may still hold on to 
traditional Chinese cultural values, teachings from Confucianism, such as collectivism, 
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morality and loyalty (Chan, 2003), may still provide a focal point for Singaporean 
Chinese with regard to sensitive issues such as marital infidelity, thus influencing 
their appraisal, coping and even the way they conduct their post-infidelity marital 
relationship and decision for divorce. Like the Chinese from China or Hong Kong in 
Wang and Wen’s (1994) study, Singaporean Chinese women may also adopt more 
tolerant and forgiving attitudes toward their spouses’ infidelity, leading to them using 
more emotion-focused coping to deal with the emotional turmoil.  They may struggle 
with staying on in the marriage in the face of increasing western influence and 
ideologies which may influence them to walk out from an their unfaithful spouses 
(Berman & Frazier, 2005).    
However, researchers such as D’Rozario and Romano (2000) have found that 
Singaporean Chinese—as compared with Chinese from Eastern Asian nations such as 
China and Taiwan—are still considered generally more westernized as Singapore is 
more open to Western influences and has a wider usage of English, Singapore’s 
working language since the 1970s (Rubdy, 2003). Hence, Singaporean Chinese may 
differ from Chinese in Eastern Asia in that the former’s appraisal and coping with 
infidelity may be influenced by both Chinese cultural values and western influences.  
Mainstream Singaporeans are generally concerned about career, education, 
materialism, progress and social mobility, and the success indicators among 
Singaporean youth are education, occupation and money (Soong, 1997). Hence 
economic success and meritocracy are highly emphasized in the Singapore society, 
where one is often judged based on one’s ability (Bellows, 2009). Meritocracy may 
encourage spouses facing marital infidelity to believe that they can take action 
through problem-focused coping to win their spouses back. On the other hand, if the 
infidelity occurs at the workplace, the affected spouses may have greater difficulties 
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convincing the straying spouses to leave their employment as a way to end the affair. 
In addition, the long hours couples in Singapore spend apart from each other at work 
(Lee, McCann, Messenger, 2007) may also limit their ability to use some of the 
problem-focused strategies.  
Although Singapore has a significant Chinese majority influenced by 
Confucianism (Kau & Yang, 1991), Singaporeans in general have a high regard for 
personal mastery—whereby being capable, successful and able to choose one’s own 
goals are regarded as tremendously important. However, compared with Eastern 
Asian Chinese in Hong Kong, China and Taiwan, Schwartz (2004) found Singaporean 
Chinese to have a relatively lower regard for personal mastery than their counterparts. 
This may hence result in the difference in the choice of coping strategies used in 
dealing with marital infidelity between Singaporean Chinese and Chinese in Hong 
Kong, Taiwan and mainland China. 
In addition, Singaporeans seem to place a high premium on hierarchical 
relationships in society (Schwartz, 2004), which implies a strong regard for authority 
and acceptance of unequal ranks and standing of the people in society. The 
hierarchical relationship may also be manifested in couple relationships, and may 
affect the suspecting spouses’ (who are often women) choice of appraisal strategies 
when dealing with their spouses’ infidelity. Suspecting spouses may hence adopt 
more emotion-focused coping and less confrontive coping strategies in view of the 
covert hierarchical relationship between the spouses.  
Schwartz (2004) found that people in South East Asian countries such as 
Malaysia, Indonesia and Singapore also place a higher premium on the concept of 
embeddedness than most Western societies and other Asian societies, such as Hong 
Kong, China, Taiwan, Korea and Japan. The concept of embeddedness means that the 
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family, traditions, public image and self-discipline are of great importance to 
individuals. This suggests that Singaporeans may be less prone to divorce or prefer 
less confrontive coping strategies compared with members of these other Asian 
societies.  
Finally, Schwartz (2004), in his study of cultural values across different 
countries, found Singaporeans to be low in their regard for harmony (e.g., unity with 
nature, world peace), egalitarianism (e.g., social justice, equality), intellectual 
autonomy (e.g., broadmindedness, curiosity) and affective autonomy (e.g., pleasure, 
exciting life) compared with people from most parts of the world and from Western 
societies in Europe and America.  
The foregoing section has presented the dominant socio-cultural influences on 
Singaporean Chinese and considered how these values and worldviews derived from a 
unique blend of Eastern philosophies and Western culture may affect how 
Singaporean Chinese approach life stressors and issues. Their appraisal and coping 
are likely to be different from people in Western societies or even ethnic Chinese in 
Eastern Asia such as Hong Kong, China and Taiwan. Singaporean Chinese may 
constantly need to navigate between the traditional Chinese values they were 
grounded upon and influences by Western ideologies as they find a balance in their 
appraisal and coping process, when faced with the stressor of their spouse’s 
infidelity.Uncovering how this mix of culture may influence Singaporean Chinese’ 
appraisal and coping process when faced with marital infidelity will serve both 
scholarly interests and the interests of social work practice, especially in social work 
practice with couples and families.  The following segment will discuss some stress- 
and coping-related theories, which will serve as a theoretical framework to understand 
how Singaporean Chinese may appraise and cope with marital infidelity 
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Stress and Coping Related Theories 
Many well-established models and theories have been used to explain the 
concept of stress and coping, such as Selye’s (1956) systemic stress theory, Freud’s 
(1926) theory on defense mechanism, Hill’s (1949) theory on family stress, Lazarus 
and Cohen’s (1977) Transactional Model of Stress and Coping, and McCubbin and 
Patterson’s (1983) Double ABCX model.  
In finding a suitable theoretical model for the study, the researcher examined a 
range of stress- and coping-related theories and instruments. The following segment 
will highlight some of these key theories and explain why Lazarus and Cohen’s (1977) 
Transactional Model of Stress and Coping was chosen for this study. The constructs 
of Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping will be 
more closely examined.  
Systemic Stress Theory 
Selye (1956) defined stress as a “state manifested by a syndrome which 
consists of all the nonspecifically induced changes in a biologic system” (p. 54). He 
developed the systemic stress theory through a series of animal studies and proposed 
that a person who is subjected to prolonged stress goes through three phases: alarm 
reaction, stage of resistance and exhaustion. He termed this set of responses as the 
general adaptation syndrome (GAS), which is a set of reactions that mobilize an 
organism's resources to deal with an impending threat. However, Selye failed to 
specify the mechanisms that may explain the cognitive transformation of ‘objective’ 
noxious events into the subjective experience of distress. Selye also did not take into 
account coping mechanisms, which are important mediators of the stress-outcome 
relationship. Although Selye's work influenced a whole generation of researchers who 
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were studying about stress, his work focused primarily on biological response and 
was thus limited in explaining the psychosocial components of appraisal and coping, 
something which this present study aims to establish.  
Defense Mechanism Theory 
In his theory, Freud (1926) coined the term “defense mechanisms” to refer to 
psychological strategies brought into play by the unconscious mind to manipulate, 
deny, or distort reality (through processes such as repression, identification or 
rationalization) and to maintain a socially acceptable self-image or self-schema. 
Defense mechanisms can be categorized as occurring when (1) the id impulses are in 
conflict with each other, (2) the id impulses conflict with super-ego values and beliefs, 
and (3) an external threat is posed to the ego (Freud, 1926). A defense mechanism 
sometimes refers to a definitive singular term for personality traits that arise due to 
loss or traumatic experiences. Although Freud’s theory of defense mechanism had a 
great contribution to the field of psychoanalysis, and has a relatively well-developed 
corresponding instrument, the Defense Style Questionnaire (DSQ-40), the researcher 
prefers a theory that stems from person-environmental interaction to avoid 
pathologizing the afflicted person. In addition, the processes of appraisal and coping 
can be consciously modified and is more susceptible to change than the unconscious 
processes of defense mechanism described by Freud.  
Theory of Family Stress 
Hill's (1949) theory of family stress was formulated when he interviewed and 
made extensive observations of families in extreme poverty that survived the great 
depression in contrast to families that did not. He formulated his observations into 
what he called the ABCX theory of family stress, where whether a family stressor (A) 
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results in a family crisis (X) depends on the family’s internal resources and social 
support (B), and the family’s perception of the stressor and the parental efficacy in 
overcoming it (C). Although Hill’s theory of family stress is well established and 
many research studies have since supported Hill’s theoretical constructs (e.g., 
Lindblad Goldberg, 1987; Marks and McLanahan, 1993), the present study found 
certain difficulties in adopting Hill’s theory to study the impact of marital infidelity. 
In particular, the opinion of the various members of the family should be considered 
to objectively measure the construct of family stress, which, in practice, is difficult to 
elicit, particularly the views of the suspected spouse and their children on the issue of 
marital infidelity. Hence, Hill’s theory was dropped from consideration. 
Double ABCX Model 
McCubbin and Patterson (1983) expanded on Hill’s (1949) original model and 
developed the Double ABCX model to assess post-crisis behavior, coping strategies, 
external resources and the accumulation of various life stressors. In this model, a 
parent's ability to cope with a stressful situation is determined by the interaction of the 
stressor event and subsequent life stressors, family resources, parental perceptions and 
coping strategies. The outcome of this interaction is a level of family adaptation 
ranging from severe stress or crisis to successful adaptation. Similarly, McCubbin and 
Patterson’s (1983) Double ABCX model focuses on family stress which is difficult to 
examine in the present study.  
Interruption Theory of Stress 
Mandler (1982) defined stress as an “emergency signaling interruption”. He 
coined the interruption theory of stress, which bridges the internal and interactional 
components of stress. Mandler’s basic premise is that autonomic activity results 
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whenever some organized action or thought process of the stressful event is 
interrupted. Interruption can occur in the perceptual, cognitive, behavioral, or 
problem-solving domains. The consequences of the interruption will always be 
autonomic activity and will be interpreted emotionally in many ways, ranging from 
the most joyful to the most noxious. Although Mandler’s theory appears relatively 
comprehensive, it is not very widely used and tested, and the instruments used to 
measure the concepts underlying his theory may not be as well developed and 
validated. In addition, studying Mandler’s concept of the instinctive and automatic 
responses to a stressor has limited utility in helping clients change these processes as 
opposed to processes such as appraisal and coping.  
Theory of Arousal and Physiological Toughness 
Dienstbier (1989) built his theory of arousal and physiological toughness on 
Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping. Dienstbier 
offered a reformulation of the latter’s theory and focused on the emotional 
consequences of appraising an event as a stressor or as a challenge. Dienstbier 
asserted that when an event was appraised as a challenge, the appraisal led to 
physiological consequences that were different from appraising the event as a harm, 
loss or threat. Dienstbier hence used the term “stress” to refer to transactions that led 
only to negative emotions, and the term “challenge” to describe a transaction that 
could lead to both positive and negative emotions. However, Dienstbier’s work which 
slanted primarily toward the physiological responses to stress may not be a suitable 
assertion for this current study.  
 48 
 
Occupational Stress–Related Theories 
Several of the theories on stress and coping, such as the Vitamin model (Warr, 
1987), Michigan model (Caplan, Cobb, French, Harrison, Pinneau, 1975), Cox’s 
Transactional Model of Work Stress (Cox & Griffiths, 1995), job demands-resources 
model (Demerouti, Bakker, Nachreiner, & Schaufeli, 2001) and effort-reward 
imbalance model (Siegrist & Peter, 2000), were designed specifically to understand 
occupational stress and hence were considered inappropriate for this study. 
Transactional Model of Stress and Coping 
Among the various existing stress- and coping-related theories, Lazarus and 
Cohen’s (1977) Transactional Model of Stress and Coping is one of the most 
comprehensive frameworks and has also been widely researched in the quest to 
understand the processes of stress and coping (Compas, 1998).In addition, it is one of 
the most popular models due to its conceptually clear and broad theoretical categories 
and framework. This model, which is designed as a generic framework, has been 
tested in a wide range of stress situations. As such, the model provides a platform for 
easy comparison among research studies. 
The Transactional Model of Stress and Coping (Lazarus & Cohen, 1977) has 
been applied to explain various forms of stressful events such as family economic 
stress (Mistry, Benner, Tan, & Kim, 2009), occupational stress (Elliott, Shewchuk, 
Hagglund, Rybarczyk, & Harkins, 1996), caregiving stress (Huang, 2004); parenting 
stress (Streisand, Braniecki, Tercyak, & Kazak, 2001), discrimination and 
stigmatization (Berjot & Gillet, 2011), smoking temptations (Myers & MacPherson, 
2009), spousal support (Spangenberg & Theron, 1999), homelessness (Gladstone, 
2008) and terminal illnesses (Park, Folkman, & Bostrom, 2001). It has also been used 
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to study different ethnic populations such as White Americans (Myers & MacPherson, 
2009), African Americans (Samuel-Hodge, Watkins, Rodwell, & Hooten, 2008), 
Asians (Wong, Wong, & Scott, 2006) and Europeans (Berjot & Gillet, 2011). 
To the researcher’s best knowledge at the time of writing, no studies had used 
the Transactional Model of Stress and Coping (Lazarus & Cohen, 1977) as a 
framework specifically to understand the appraisal and coping processes of people 
confronting issues stemming from marital infidelity. Thus, this present study aims to 
add to the body of knowledge and to test the validity of the Transactional Model in 
the field of marital infidelity. Doing so will not only increase the validity of the model 
and instrument, but it will also allow researchers to compare the appraisal and coping 
processes of people facing marital infidelity with those facing other life stressors, 
such as family violence, caregiving or terminal illness. The segment below will 
briefly describe the various constructs of Lazarus and Cohen’s (1977) Transactional 
Model of Stress and Coping, as well as discuss the strengths and limitations of the 
model.  
Cultural Relevance of the Transactional Model of Stress and Coping  
Although the process of appraisal and coping is universal to humanity— 
regardless of culture (Kuo, 2011)—different cultural groups may appraise and cope 
with a stressor differently under the influence of their cultural heritage and worldview 
(Kuo, 2011). As early as Lazarus and Folkman’s (1984) seminal thesis on stress and 
coping, the interwoven relationship of culture and stress responses was considered 
and implicated conceptually. Although Lazarus and Cohen’s (1977) Transactional 
Model of Stress and Coping does not explicitly explore the cultural influences on the 
processes of appraisal and coping as part of the model’s construct, Lazarus and 
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Folkman (1984) postulated that a person’s internalized cultural values, beliefs and 
norms affect the appraisal of stressors and the perceived appropriateness of coping 
responses. Accordingly, these cultural factors delimit the coping options available to 
an individual in the face of stress (Hofstede, 1984). Hence it is implicitly understood 
that one’s choice of appraisal and coping strategies in response to a stressful situation 
such as marital infidelity hinges on one’s culture.  
Among the aforementioned stress- and coping-related theories, Lazarus and 
Cohen’s (1977) Transactional Model of Stress and Coping is one the most extensively 
used and tested across different ethnic populations and cultural groups. It has also 
been found to be reliable in understanding the appraisal and coping experiences of 
Chinese (Ho, Chan & Ho, 2004) and other ethnic populations such as White 
Americans (Myers & MacPherson, 2009), African Americans (Samuel-Hodge, 
Watkins, Rodwell, & Hooten, 2008), Asians (Wong, Wong, & Scott, 2006) and 
Europeans (Berjot & Gillet, 2011). 
Researchers such as Lim, Griva, et al. (2011) and Lim, Hepworth, and 
Bogossian (2011) have also found the Transactional Model of Stress and Coping to be 
culturally relevant to understanding the experience of stress and coping among 
Singaporeans. Hong and Domokos-Cheng Ham (2001) found that Singaporean 
Chinese who are becoming increasingly westernized are in touch with, and open to 
talk about, their own feelings, thoughts and other internal processes, which makes 
interventions such as cognitive behavioral therapy that help clients modify their 
appraisal and coping processes a viable approach. In addition, Soong (1997) found 
that such approaches to modify appraisal and coping would fit the fast-paced and 
task-oriented society of Singapore. With reference to traditional Chinese clients who 
may have difficulties in self-disclosure and exploration of emotions, the study by 
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Bentelspacher et al. (1996) found that it is possible to help them address and modify 
their appraisal and coping through cognitive-behavioral interventions such as 
reframing, reinforcement and observational learning. The Transactional Model of 
Stress and Coping, which is considered as one of the most comprehensive framework 
for exploring the interrelation between appraisal and coping processes (Compas, 
1998), will help researchers and practitioners understand and intervene with clients’ 
appraisal and coping processes to achieve improved psychosocial outcomes. . In 
addition to understanding the appraisal and coping processes among Singaporean 
Chinese service users of Social Services, who are experiencing the issue of marital 
infidelity , the model will also serve to further validate for use with Singapore 
Chinese population  
Theoretical Framework  
Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping is built 
on the assumption that stress is a person-situation interaction dependent on the 
subjective judgment that arises from the interplay between the person and the 
environment (Zakowski, Hall, Klein, & Baum, 2001). Two critical processes mediate 
this person-environment relationship: The first is appraisal, which is an evaluative 
process that determines to what extent a particular transaction between the person and 
environment is deemed stressful, as well as whether it is within one’s ability to do 
something to manage; the second is coping, which is a process through which an 
individual manages the demand of the person-environment relationship and the 
ensuing emotions generated from the situation. Lazarus and Cohen (1977) proposed 
that the choice of coping strategies adopted is dependent on an individual’s appraisal 
of the stressor and the individual’s available resources to mediate the stressor. The 
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coping efforts one adopts in turn have different effects on the outcome and well-being 
of the individual (Lazarus & Cohen, 1977).  
Figure 1 
Relationship among Appraisal, Coping and Outcome as Constructed by Lazarus and 
Cohen’s (1977) Transactional Model of Stress and Coping 
 
Figure 1 depicts the relationship among the different components of the 
Transactional Model of Stress and Coping (Lazarus & Cohen, 1977). Based on the 
model, the stressor of marital infidelity is first mediated by a person’s cognitive 
appraisal of the stressor—whether it is a threat, challenge or loss (primary 
appraisal)—and his/her perceived ability to cope with the stressor (secondary 
appraisal). The person subsequently determines and chooses the appropriate problem- 
and emotion-focused coping strategies based on his/her appraisal of the stressor. The 
choice of coping strategies will affect the outcomes of the stressor. (DeLongis & 
Holtzman, 2005) 
The present study will explore the applicability of the appraisal-coping 
“goodness-of-fit hypothesis” proposed by Lazarus and Folkman (1984) on explaining 
the appraisal and coping process of marital infidelity. Lazarus and Folkman 
hypothesized that in order for a person’s coping strategy to generate a positive 


















outcome, problem-focused coping should be adopted when a person appraises a 
stressor to be within his/her ability to change, while emotion-focused coping should 
be adopted when he/she appraises the stressor to be beyond his/her ability to change. 
The “goodness-of-fit hypothesis” will be further discussed under the section on 
coping in this chapter.  
In the following sections, the researcher will attempt to define and discuss the 
various variables chosen for this study. These variables include cognitive appraisals, 
coping strategies and the psychosocial outcomes chosen for the study, namely, 
divorce proneness, marital satisfaction and mental health. 
Cognitive Appraisal  
Cognitive appraisal can be defined as the process of categorizing an encounter 
and its significance to one’s well-being. Lazarus and Cohen (1977) identified two 
levels of appraisals on stressors, primary and secondary appraisals. A person’s 
appraisal of a stressor determines the coping strategies one adopts, which in turn 
generate different outcomes.  
Primary appraisal. No event or situation on its own is seen as inherently 
stressful; instead, whether an event or situation becomes a stressor is determined by 
one’s subjective judgment of the situation—that is, appraisal—as threatening, 
harmful or challenging, given one’s resources (Lazarus & Folkman, 1984).  
Lazarus and Folkman (1984) coined the term “primary appraisal” to explain 
an individual’s conscious evaluation of the matter at hand. It includes the initial 
perception of the stimulus, and the individual’s decision on whether the stimulus is 
threatening or stressful (Bookless, Clayer, & McFarlane, 2000). In the primary 
appraisal stage, the individual is thinking, “Am I in trouble or being benefitted, now 
or in the future, and in what way?” (Lazarus & Folkman, 1984, p. 31). The individual 
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evaluates whether the stimulus has a potential impact on his well-being by evaluating 
the stimulus based on his own values, beliefs, situational intentions, and goal 
commitments (Devonport & Lane, 2006).  
Primary appraisals take one of three forms: “threat” is the anticipated harm or 
losses the problem can bring; “challenge” is the potential for mastery, growth or gain 
that can be achieved from the problem; and finally, “loss” is the damage the person 
has already sustained from the presenting problem. In other words, during the primary 
appraisal stage, a person decides if a situation will threaten his/her future well-being, 
if the situation is positive and a challenge for him/her to overcome, or if a situation 
will bring him/her harm and loss (Lazarus & Folkman, 1984). 
Threat. Appraisal of threat concerns harm and loss that have yet to occur, but 
are anticipated due to a specific situation (Karademas & Kalantzi-Azizi, 2004). The 
appraisal of threat is anticipatory in nature as an individual would evaluate how the 
stressor may have an impact on his or her circumstances, subsequent well-being or 
even self-concept (Elima & Shamir, 2005). 
Threat is associated with many behavioral and emotional problems, such as 
behavioral disengagement, denial and substance abuse (Rowley, Roesch, Jurica, & 
Vaughn, 2005). The appraisal of threat can range from minimal, in which little stress 
is experienced, to extreme, characterized by intense negative emotions such as fear 
and anxiety.  
Challenge. The appraisal of challenge focuses on the evaluation of the 
potential for gain or growth inherent in an encounter or situation (Karademas & 
Kalantzi-Azizi, 2004). It is often characterized by pleasurable emotions, such as 
eagerness, excitement and exhilaration. One may actively ask to what extent one can 
become a stronger person because of the problem (Peacock & Wong, 1990). 
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Challenge is seen to have important implications for adaptation. Karademas and 
Kalantzi-Azizi (2004) stated that, similar to threat, appraisal of challenge is 
“anticipatory’, whereby individuals see the possibility of obtaining gain and growth 
but they do not acquire challenge immediately following the event. People can 
appraise challenge even in extremely demanding and stressful situations.  
The relationship between threat and challenge remains unclear. Although 
Lazarus and Folkman (1984) proposed that threat and challenge were not necessarily 
mutually exclusive as they were distinguished by the judgment of potential harm or 
loss versus mastery and gain, and their affective components could occur 
simultaneously. On the other hand, Skinner and Brewer (2002) reported that the 
dimensions of appraisal of challenge and threat change in opposite directions. 
However, the relationship among the three forms of primary appraisals is not within 
the intended scope of the present study.  
Loss. Unlike threat and challenge which are anticipatory, loss refers to one’s 
appraisal that damage and harm have already been sustained from the presenting 
stressor. An individual may examine components of how a stressor has affected 
his/her physical, psychological or social well-being, and how his/her situation is now 
different from his/her prior state because of the stressor (Meeks, Woodruff-Borden, & 
Depp, 2003). 
Loss may come in the form of an incapacitating injury or illness, damage to 
one’s self-esteem or social reputation, or loss of a valued person. Lazarus and 
Folkman (1984) recognized that the most damaging life events are those in which 
central and extensive commitments are lost. In the case of a spouse’s infidelity, 




Secondary appraisal. Lazarus and Folkman (1984) defined the term 
“secondary appraisal” as the evaluation of the controllability and of what one can do 
about a situation. Secondary appraisal is seen as a crucial feature of every stressful 
encounter as the choice of coping strategy depends on what a person thinks and 
believes can be done—if anything can be done—and what is at stake.  
Secondary appraisal is seen as more than a mere intellectual exercise in 
spotting and deciding how to respond to the stressor. It involves a complex evaluative 
process that takes into account the perception of the controllability of a situation, 
one’s options for coping strategies, the likelihood that a coping strategy will 
accomplish what it is supposed to, and the likelihood that one can apply a particular 
coping strategy effectively.  
Secondary appraisal reflects an individual’s evaluation of the efficacy of 
personal coping resources in meeting situational demands. It involves asking oneself 
if (1) one can change or do something about a stressor, (2) the stressor is one that 
he/she has to accept, (3) the stressor is one that he/she needs to know more about 
before he/she could act, or (4) if one should hold back from doing what he/she wishes 
to do—these are the four types of secondary appraisal described by Lazarus and 
Folkman (1984). When one appraises that a situation is within one’s ability to change 
or do something about, one may be less affected by the presenting stressor.  
In summary, primary appraisal is an evaluation of an event while secondary 
appraisal is the perceived controllability or changeability of a situation.  
Although Lazarus and Folkman (1984) proposed the concept of secondary 
appraisal and emphasized its importance in influencing coping and outcomes, they 
failed to elaborate on how secondary appraisals results from primary appraisals. There 
is limited literature dedicated to a discussion on how the various subscales of primary 
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and secondary appraisal actually relate to each other. Although Ferguson, Matthews, 
and Cox (1999) explained that these two appraisal processes were not mutually 
exclusive, but interacted to produce the overall perception, they also failed to clearly 
establish the relationship between primary and secondary appraisals. On the other 
hand, researchers such as Peacock, Wong and Reker (1993) found it difficult to 
separate primary and secondary appraisals clearly from each other.  
In addition, several literatures proposed that a direct relationship between 
primary appraisal and coping exists, suggesting that primary appraisal leads to coping 
directly, without being mediated by secondary appraisal. McCrae (1984) found a 
direct relationship between primary appraisal of “threat” and “problem-focused 
coping,” without the presence of any secondary appraisal. Folkman, Lazarus, Dunkel-
Schetter, DeLongis & Gruen, (1986) further confirmed in their later studies that 
coping strategies can be directly influenced by primary appraisals, such as threat. In 
addition, Peacock and Wong (1990) also combined and examined primary and 
secondary appraisals as a single construct which they termed “cognitive appraisal.” 
In an empirical study, Hemenover and Dienstbier (1998) combined the scores 
of different types of appraisals and conducted separate regression analyses. They 
found that perceived threat (primary appraisal) and perceived changeability of the 
stressor (secondary appraisal) were the main predictors of the general appraisal style 
and may be key elements of the appraisal process.  
As the relationship between primary and secondary appraisal remain unclear, 
and some researchers such as Peacock and Wong (1990) which had merged Primary 
and Secondary Appraisal into a single construct of “cognitive appraisal”, the 
researcher hence proposed to modify Lazarus and Cohen’s (1977) Transactional 
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Model of Stress and Coping by combining primary and secondary appraisals into a 
single category.  
In addition, cognitive appraisals appear to have direct links to one’s 
psychosocial well-being, such as mental health, marital solidarity and marital 
satisfaction. Ysseldyk, Matheson and Anisman (2009) showed in their study a direct 
link between primary appraisal of threat and depressive symptoms, and between 
primary appraisal of threat and the presence of relationship conflict, such as violence 
and infidelity. Buunk and Dijkstra (2006) also suggested that one’s appraisal of the 
threat of infidelity relates positively to the quality of a relationship and marital 
solidarity. Although these studies suggested a link between one’s appraisal of 
infidelity and psychosocial outcomes, their applicability to Singapore Chinese facing 
infidelity is unknown. In addition, the role that coping strategies played in mediating 
between appraisal and the psychosocial outcomes of marital infidelity has also not 
been clearly established in these studies. 
Although Gunderson and Ferrari (2008) suggested that appraisal of a partner’s 
unfaithfulness leads to dissolution of the relationship, their use of a vignette of an 
imaginary romantic partner cheating on them may not accurately reflect the actual 
experience of marital couples facing marital infidelity, and thus may misinform 
practice. The present study hence aims to examine the relationship between one’s 
appraisal and divorce proneness from the perspective of respondents who actually 
experienced issues relating to marital infidelity.  
Coping 
Mark and Smith (2008), in their review of stress and coping models, found 
that there were at least three important ingredients that should be considered in any 
conceptualization of coping. These components were, namely, (a) coping need not be 
 59 
 
a completed “successful” act, but an effort has to be made; (b) this effort need not be 
expressed in actual behavior, but can be directed to cognitions as well; and (c) a 
cognitive appraisal of the taxing situation is a prerequisite for initiating coping 
attempts. Lazarus and Folkman’s (1984) construct of coping fulfilled all three 
components described by Mark and Smith (2008).  
Coping, as defined by Lazarus and Folkman (1984), is a set of constantly 
changing cognitive and behavioral efforts to manage specific external and/or internal 
demands that are appraised as taxing or exceeding the resources of the person. Coping, 
unlike automatized adaptive behaviors, requires one to consciously mobilize cognitive 
and behavioral “efforts” and resources. This definition uses the words “constantly 
changing” to reflect that coping is not a personal trait or style that remains stable 
across situations but is considered a process where one adopts a set of strategies to 
match specific situations (Shackelford, LeBlanc, & Drass, 2000). The word “manage” 
can include minimizing, avoiding, tolerating and accepting stressful conditions, as 
well as attempts to master the environment.  
The principal rule in the activation of coping is that the individual should 
perceive the event as stressful. If an individual perceives an event as not stressful 
(harmless and/or unthreatening), then coping is not needed (Gan & Anshel, 2006). A 
coping strategy is consciously initiated when an event is appraised as stressful (e.g., 
threatening, challenging and harmful). Thus, cognitive appraisal precedes the choice 
of coping strategies one adopts in any stressful situation. 
The dynamics and change that characterize coping as proposed by Lazarus and 
Folkman (1984) are not random but are based on the continuous appraisal and 
reappraisal of the changeable person-environment relationship. Any shift in the 
person-environment relationship leads to a re-evaluation of an event, its significance 
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and what can or cannot be done in response to the event. This re-evaluation in turn 
influences subsequent coping efforts. Thus, the coping process is seen as constantly 
influenced by one’s cognitive appraisal of the person-environment relationship. A 
person must hence at different times change their coping strategy as the person-
environment relationship changes.  
The coping strategies one adopts may be influenced by situational factors, 
cognitive appraisals, preferences and cultural practices (Aldwin & Revenson, 1987). 
Hence, it is important for the present study to explore how people of different 
demographic profiles and marital- and infidelity-related experiences may differ in 
their appraisals and coping strategies.  
Coping, as seen by Folkman and Lazarus (1980), may take one of two general 
forms: emotion-focused or problem-focused coping. These two forms of coping 
strategies are often used concurrently and the selection of the coping strategies is 
based on the interplay of a variety of factors, such as one’s subjective perception and 
appraisal of a problem, personal and cultural values, beliefs, constraints and coping 
resources. 
Problem-focused coping. Problem-focused coping is an action-oriented and 
instrumental form of coping strategy that seeks to alter the relationship between the 
self and the environment while reducing the demands of the situation or expanding 
one’s resources to deal with a stressor. Problem-focused coping, similar to strategies 
used in problem solving, are active efforts made to manage, alter and alleviate 
stressful circumstances. It is related to the reduction of conflict between individuals 
and the environment. The function of problem-focused coping is to change and 
improve the troubled person-environment relationship by acting on oneself or the 
environment (Lazarus, 1993).  
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Problem-focused coping efforts are often directed at addressing the problem, 
generating alternative solutions, weighing the costs and benefits among options and 
alternatives, choosing among them and acting on them. Problem-focused strategies 
may be directed at the environment by altering environmental pressures, barriers, 
resources, procedures and such, while those directed at the self may include reducing 
ego involvement, finding alternative channels of gratifications, developing new 
standards of behavior, or learning new skills or behaviors. Problem-focused coping 
include “planful problem solving” and “confrontive coping” strategies in the 
subscales of Folkman and Lazarus’ (1985) Ways of Coping Questionnaire. Problem-
focused coping is more probable when conditions are appraised as amenable to 
change and is considered a positive coping strategy related to well-being (Hino, 
Takeuchi, & Yamanouchi, 2002).  
Emotion-focused coping. On the other hand, emotion-focused coping is a 
cognitive strategy focused on one’s internal emotional states rather than on the 
external situations that trigger emotional responses. Emotion-focused coping are 
efforts made to alter one’s emotional response to the problem, and regulate the 
emotional distress and consequences of the stressful event. It seeks to reduce 
emotional pain and distress, regulate stressful emotion and change the meaning of the 
stressful situation. Emotion-focused coping serves to change the way one feels or to 
bring forth internal coping mechanisms to mitigate stress even though the actual 
conditions of the relationship have not changed.  
Emotion-focused coping is more likely used when an appraisal has been made 
that the stressor is unlikely to be within one’s ability to change or to modify the 
harmful, threatening or challenging environmental conditions. In addition, emotion-
focused coping is seen to be associated with the indicators of maladjustment (Stanton, 
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Sullivan, & Austenfeld, 2011), such as depression (Endler & Parker, 1990) and panic 
disorder (Hino, Takeuchi, & Yamanouchi, 2002). 
Emotion-focused coping strategies may include “distancing”, “self-
controlling”, “accepting responsibility”, “escape-avoidance”, “seeking social support” 
and “positive reappraisal” in the subscales of Folkman and Lazarus’ (1985) Ways of 
Coping Questionnaire. Many of these strategies were derived from theories and 
research on defensive processes (Freud, 1936; Cramer, 1991) and were found to be 
are used in virtually every type of stressful encounters.  
Salovey and Rodin (1988) identified three types of emotional coping strategies 
people used to cope with their partners’ infidelity, namely, self-reliance (refraining 
from anger), self-bolstering (attempting to feel good about oneself) and reducing the 
importance of the situation (psychological distancing). These concepts are similar to 
the emotion-focused coping strategies of self-control, positive reappraisal and 
distancing described in the Ways of Coping Scale (Folkman & Lazarus, 1985). In the 
event of a spouse’s infidelity, the affected spouse adopts a whole range of problem-
focused and emotion-focused coping strategies from both their internal and external 
resources to tolerate, reduce or minimize the impact of the stressor (Carver, Scheier, 
& Weintraub, 1989).  
One’s ability to cope with infidelity is seen to have an influence on one’s 
psychosocial well-being. Buss (2000) suggests that couples facing infidelity who have 
maladaptive coping, such as quarrels and revengeful behavior, would be more prone 
to divorce. However, Buss’ study may not be representative of those who actually 
experience infidelity because it was based on vignettes. Quinlan and Quinlan (2007) 
found that poor coping with infidelity led to negative psychosocial outcomes, such as 
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parenting risk and aggression, among children of parents facing infidelity. However, 
Quinlan and Quinlan (2007) did not define the construct of poor coping clearly.  
Folkman, Lazarus, Dunkel-Schetter, DeLongis, & Gruen, (1986) however did 
not subscribe to the concept of poor coping. They suggested that neither problem-
focused nor emotion-focused coping was inherently adaptive or maladaptive. 
Folkman and his colleagues proposed that coping ought to be considered at different 
stages of a stressor and how coping interacts with the appraisal of the situation in 
order to reliably predict psychological adjustment.  
Individuals might have to utilize different coping strategies at different stages 
of the same stressful encounter or in varying situations (Folkman & Lazarus, 1985). 
Coping strategies effective for one individual might not be effective for another in the 
same encounter. Hence, Lazarus and Folkman (1984) proposed a goodness-of-fit 
hypothesis to explain the relationship between appraisal and coping process.  
Appraisal-Coping Goodness-of-Fit Hypothesis 
Lazarus and Folkman (1984) proposed the appraisal-coping goodness-of-fit 
hypothesis to describe the need to match one’s choice of coping strategy to one’s 
perceived changeability of the problem. The effectiveness of a coping strategy in 
reducing distress depends on the degree to which it matches the appraised situation. 
Lazarus and Folkman (1984) suggested that coping will be most effective if there is a 
match between the perceived changeability of the stressor and the appropriate form of 
coping applied to the stressor.  
Problem-focused coping is useful for stressors perceived to be within one’s 
ability to change or do something about, whereas such efforts may be ineffective or 
detrimental in the face of a stressor that is beyond one’s ability to change (Aspinwall 
& Taylor, 1997). On the other hand, when a problem is less changeable or not 
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changeable at all, emotion-focused coping strategies may be more advantageous in 
reducing stress, as a person’s internal state may be more amenable to change than the 
situation itself (Roecker, Dubow, & Donaldson, 1996). 
There is, however, a strong tendency in Western values to gravitate toward 
problem-focused coping and shun the use of emotion-focused coping (Forsyth & 
Compas, 1987). Taking action against problems rather than reappraising the relational 
meaning seems more desirable and in line with Western culture and values (Folkman 
& Moskowitz, 2000). However, under circumstances when rational problem-solving 
cannot effectively change the situation or may be counterproductive, problem-focused 
coping can result in chronic distress. In such circumstances, emotion-focused efforts 
would offer the best coping choice (Cohen & Lazarus, 1979). 
Zakowski, Hall, Klein, & Baum (2001) explained that a ‘good fit’ between 
appraisal and coping consisted predominately of emotion-focused coping when 
dealing with an unchangeable stressor and problem-focused coping for stressors 
appraised to be changeable.  
Although Lazarus and Folkman’s (1984) goodness-of-fit hypothesis sounds 
theoretically logical, previous research on the goodness-of-fit hypothesis found 
contradictory results when the hypothesis was applied to different life stressors. Only 
one study by Forsythe and Compas (1987) fully supported the goodness-of-fit 
hypothesis, while other studies, such as Aldwin and Revenson (1987), as well as 
Terry and Hynes (1998), found the goodness-of-fit hypothesis to be only partially true, 
that is, problem-focused coping may not necessarily be linked to more changeable 
situations. Other studies done by Vitaliano, Maiuro, Russo, & Becker (1987) found no 
significant association between the appraisal of changeability and the choice of 
coping. As these studies did not focus on infidelity as a stressor, it will be useful to 
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find out if the goodness-of-fit hypothesis holds true for Singaporean Chinese 
confronted by marital infidelity.  
In addition, although the goodness-of-fit hypothesis proposed that a person’s 
choice of coping depended on his/her appraisal of the changeability of the stressor, 
other researchers found that coping could be directly influenced by one’s primary 
appraisal of a stressor. Peacock, Wong, and Reker (1993) found that appraisal of 
threat was associated with increased emotion-focused coping, while appraisal of 
challenge was associated with problem-focused coping. In addition, Rowley and 
colleagues (2005) found that appraisal of threat was highly related to escape-
avoidance forms of emotion-focused coping, while appraisal of challenge was highly 
related to problem-focused coping strategies, such as planful problem solving.  
Zakowski et al. (2001) suggested that discrepant findings may be attributed to 
the usage of different definitions of appraisal and coping, inconsistent measures of 
coping and distress, variant scoring methods of coping subscales or dissimilar study 
samples. Hence, this present study abided firmly to the definition and construct of the 
primary and secondary appraisals, emotion- and problem-focused coping, as well as 
the instruments and scoring method suggested by Lazarus and Cohen’s (1977) 
Transactional Model of Stress and Coping to test the goodness-of-fit hypothesis 
between appraisal of infidelity and coping. 
In addition, Park, Folkman and Bostrom (2001) noted that many research on 
the goodness-of-fit hypothesis might be limited as the hypothesis did not assess the 
full model to understand how primary appraisal might also have an influence on the 
coping process. Hence, the researcher incorporated the full Transactional Model of 
Stress and Coping to examine the goodness-of-fit hypothesis in this present study. 
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Despite the limitations and differing results, the goodness-of-fit hypothesis 
provided a logical explanation and link between people’s appraisal that their spouses’ 
marital infidelity is one that they can change and people’s choice of coping strategies. 
This present study aims to explore the extent to which Singapore Chinese respondents 
appraise their spouses’ infidelity as something that they can change. In addition, the 
study also seeks to establish if the respondents’ choice of problem- and emotion-
focused coping mediates between their appraisal of the changeability of the stressor 
and their psychosocial outcomes. This study thus aims to test the validity of the 
appraisal-coping goodness-of-fit hypothesis related to the respondents’ mental health, 
marital satisfaction and divorce proneness. 
Limitations of the Transactional Model of Stress and Coping. Other than 
pointing out the lack of clarity of the relationship between the constructs of primary 
and secondary appraisal (Peacock et al., 1993) mentioned earlier, critics of the 
Transactional Model of Stress and Coping also suggested that the eight coping 
strategies proposed by Lazarus and Folkman (1985) failed to explain how these 
strategies corresponded to managing demands or enhancing personal resources 
(Carver et al., 1989).  
In addition, Lazarus and Folkman's (1985) conceptual distinctions among the 
coping dimensions were not sufficiently specific. A number of authors relied on the 
distinction for theoretical purposes, but Lazarus and Folkman’s (1985) descriptions of 
behaviors or cognitions for each coping dimension were highly varied. For example, 
the description of a coping strategy, such as escape-avoidance, might resemble 
another coping strategy, such as distancing. However, the present study is able to 
address the issue by using the broader dimension of emotion-focused coping, which 
incorporates both escape-avoidance and distancing in one construct.  
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Furthermore, the distinction between problem-focused coping strategies and 
emotion-focused coping strategies is not as simple as it seems. Wong and Reker (1983) 
found that researchers often disagreed over the classification of a particular item as a 
problem- or emotion-focused coping strategy. Amirkhan (1990) added that the 
deductive categories might fail to survive the empirical validation process. However, 
none of these critiques developed an alternative model that superseded the usefulness 
and reliability of Lazarus and Cohen’s (1977) original Transactional Model of Stress 
and Coping.  
Despite its limitations, Lazarus and Cohen’s (1977) Transactional Model of 
Stress and Coping remains the most highly-validated and widely-used model in 
understanding the process of coping. However, the model had yet been used to study 
marital infidelity as a stressor at the time of conducting this study. People 
experiencing marital infidelity as a stressor frequently adopt appraisal and coping 
strategies that are similar to other life stressors that have been extensively studied 
using the Transactional Model of Stress and Coping, such as caregiving (Huang, 
2004), discrimination and stigmatization (Berjot & Gillet, 2011) and terminal illnesses 
(Park, et al., 2001). As such, the researcher deemed it appropriate to use this model to 
examine the appraisal of, and coping with marital infidelity, and to compare the 
findings with that of other life stressors. The researcher will adhere closely to Lazarus 
and Cohen’s (1977) original construct, with the exception of combining primary and 
secondary appraisals under the construct of cognitive appraisal.  
Psychosocial Outcomes of Marital Infidelity 
Lazarus and Folkman (1984) specifically discussed the concept of outcomes as 
effects resulting from appraisals and coping strategies. Cognitive appraisal and coping 
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served a central function of eventually reducing both internal and external tensions, as 
well as restoring equilibrium to improve the overall outcome. However, depending on 
the nature of the stressor, one’s internal and external resources, cultural norms and 
other psychosocial attributes, the overall outcome might differ, and also, evolve.  
As highlighted earlier, infidelity has many destructive consequences, such as 
divorce, spousal violence, homicide, psychopathology (e.g., depression and post-
traumatic stress disorder), marital disputes, humiliation and shame, and deterioration 
of marital quality (Glass, 2002; Lawson, 1988; Previti & Amato, 2004; Spanier & 
Margolis, 1983). However, not all people experiencing infidelity suffer these 
consequences as these outcomes often depend on people’s appraisal of the stressor 
and the coping strategies they adopt. In the following segment, the researcher will 
briefly explain why it is important to examine the psychosocial outcomes of marital 
infidelity, such as mental health, marital satisfaction and divorce proneness and how 
they are related to one’s appraisal of, and coping with infidelity.  
Mental Health  
Mental health is an important component of an individual’s overall well-being 
as it enables the individual to realize his/her potential, cope with the normal stresses 
of life, work productively and fruitfully, and to make contribution to his or her 
community (World Health Organization, 2009). On the other hand, mental health 
problems are disabling, long-lasting and can take a tremendous toll on the emotional 
and socioeconomic capabilities of those who are afflicted by mental health problems 
and their caregivers (World Health Organization, 2001).  
Research has shown strong links between infidelity and mental health 
problems, such as depression and symptoms of post-traumatic stress disorder (Cano & 
O’Leary, 2000; Gordon, Baucom, & Snyder, 2004). Cano and O’Leary (2000) found 
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that people with humiliating marital events, such as infidelity, are six times more 
likely to be diagnosed with major depression. Lusterman (1995) found that spouses 
confronted by marital infidelity experienced symptoms strikingly similar to post-
traumatic stress reactions experienced by victims of emotional, physical and sexual 
abuse. Although Schneider, et al. (1999) found that 60% of primary relationship 
partners of straying spouses said that they suffered emotional problems and 
depression following discovery of their partners’ infidelity, their study did not 
differentiate between marital and non-marital dyads. Hence, it is not known how 
affected partners in marital dyads differ from those in non-marital dyads in terms of 
mental well-being.  
In addition, Eisenberger (2003) found that infidelity experiences that included 
personal rejection, connotation of shame, inferiority, sense of failure and an unwilling 
separation initiated by a spouse doubled the chance of the affected spouse developing 
depression. Literature on traumatic responses suggests that people are most likely to 
become emotionally traumatized when an event such as infidelity occurs, as infidelity 
violates people’s basic assumptions of their spouse, trust and predictability of 
marriage and how the world operates (Janoff-Bulman 1992; McCann, Sakheim, & 
Abrahamson, 1988).  
Although many studies have shown strong links between infidelity and 
psychopathologies such as depression and post-traumatic stress disorder, studies that 
explore more generic mental health problems resulting from spousal infidelity (e.g., 
general anxiety, social dysfunction and loss of confidence) before they escalate to 
psychopathologies, are limited. Hence, this study aims to explore the general mental 
health problems of affected spouses. The findings would allow social work 
practitioners to better understand the mental well-being of their clients who 
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experience marital infidelity so that help and support may be rendered to them before 
they develop more serious mental illnesses.  
Although it is known that marital infidelity has adverse impacts on people’s 
mental health, few studies have attempted to explain how the processes of appraisal 
and coping with marital infidelity influence people’s mental health. Ysseldyk, 
Matheson and Anisman (2009) demonstrated that primary appraisal of threat resulting 
from relationship conflicts affected people’s depressive symptoms.  
Literature on marital infidelity also suggested that failure to garner appropriate 
internal and external resources to cope effectively with the stressor could lead to 
multiple socio-emotional problems such as sleep deprivation, loss of appetite, social 
withdrawal, lowered self-esteem, substance abuse and serious mental health problems, 
such as depression and post-traumatic stress disorder (Aldwin, 2007; Bell, 2003; 
Bloom, 1985; Green, 1994; Rosenfeld, Caye, Ayalon, & Lahad, 2004), which requires  
professional treatment. Mullen and Martin (1994) further found that when people 
employed escape-avoidance emotion-focused coping strategies such as drinking when 
they suspected infidelity in their spouse, such strategies were correlated with mental 
health problems. 
Although there is currently a lack of empirical study that focuses on the 
appraisal, coping and mental health problems resulting from marital infidelity, we 
may draw inferences from studies on other life stressors, which suggested a 
relationship between coping and mental health. Researchers such as Parker and Endler 
(1992) and Bolger (1990) found emotion-focused coping strategies, such as distancing 
and escape-avoidance, to be consistently associated with mental health problems, such 
as anxiety and depression. On the other hand, problem-focused coping such as planful 
problem solving and confrontive coping were inversely related to mental health 
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problems, hence suggesting that these strategies are helpful in lowering mental health 
problems (Folkman & Lazarus, 1986).  
Although these studies appear to suggest that emotion-focused coping 
strategies are associated with more mental health problems while problem-focused 
coping strategies seem to lower mental health problems, they might have over-
simplified the correlation. In contrast, the goodness-of-fit hypothesis emphasizes the 
need to match coping strategies with the controllability of the stressor, whereby if the 
stressor is assessed to be beyond the one’s control, the adoption of problem-focused 
coping strategies can be devastating and can lead to long-term mental health distress. 
Hence, by testing the goodness-of-fit hypothesis, the present study aims to examine 
the relationship between appraisal and coping strategies among Singapore Chinese 
confronting marital infidelity.  
Marital Satisfaction 
Marital satisfaction is commonly defined as the extent to which individuals 
feel their spouses or marital relationship fulfills their expectations (Lucas et al., 2004). 
Marital satisfaction is found to be one of the most important components of a 
marriage, alongside faithfulness and children (Collins & Coltrane, 1991).  
Practitioners involved in infidelity recovery work, such as Solomon and 
Teagno (2006), reinforced the importance of helping clients increase marital 
satisfaction and rebuild intimacy after an episode of infidelity as the center piece in 
their recovery process. In addition, Carlson and Sperry (2010) suggested that the key 
to helping couples regain intimacy was not only about helping them to heal from the 
traumatic wounds of infidelity but also empowering them to rebuild their relationship 
to a healthy stage so that they do not need to worry about infidelity again. Hence, 
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improvement in marital satisfaction appears to be an important marker for couples’ 
recovery from marital infidelity.  
The relationship between infidelity and marital satisfaction appeared rather 
mixed. Peluso (2007) suggested that infidelity could greatly lower marital satisfaction; 
Glass and Wright (1985) found that infidelity for all types of extramarital involvement 
(sexual, emotional and combined-type infidelity) lowered marital satisfaction, 
although relationship dissatisfaction seemed to be particularly related to emotional 
infidelity. Fung, Wong, and Tam (2009), in their study in Hong Kong of 193 male 
cross-border drivers, found that extramarital relationships were related to poor marital 
relationships, while Atkins, Yi, Baucom, and Christensen (2005) also found that 
individuals who engaged in affairs reflected greater marital instability, dishonesty, 
narcissism, argued more often with their spouses over trust, and spent less time with 
their spouses.  
On the other hand, other studies found no significant association between 
extramarital sex and these variables: marital happiness (Maykovich, 1976), marital 
adjustment (Johnson, 1970), seeing a mate as less affectionate (Edwards & Booth, 
1976) and quality of marital sex (Choi, Catania, & Dolcini, 1994). Spanier and 
Margolis (1983) found that respondents’ extramarital sexual relations had little effect 
on their perceptions of marital quality compared with respondents who did not engage 
in extramarital sex. However, these studies were done from the perspective of the 
straying spouse and did not represent the views of the affected spouse.  
In addition, some practitioners such as Brown (2007) suggested that infidelity 
might bring about unanticipated positive change to the marital relationship and might 
improve marital satisfaction as infidelity served as a catalyst for growth and positive 
changes in the marital relationship. The infidelity experience might motivate couples 
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to review their existing marriage and allow underlying marital issues to surface and to 
be worked through, resulting in a more intimate marital relationship, greater 
appreciation of their spouses, higher priority given to the family and improved marital 
communication. Some couples also learnt to be more assertive and to take better care 
of themselves as a result of the infidelity episode (Olson, Russell, Higgins-Kessler, & 
Miller, 2002). Although these suggestions seem conceptually logical, they have not 
been empirically tested.  
One’s cognitive appraisal appeared to have an impact on marital satisfaction 
and marital solidarity. Buunk and Dijkstra (2006) found that the threat of infidelity 
could improve the quality of a relationship and enhance marital solidarity as the 
potential competition motivated the non-straying spouse to take action to improve the 
marriage. However, Buunk and Dijkstra’s study which is based upon evolution theory 
has a different construct of threat and coping from this present study. 
In addition, researchers such Duba (2006) found that positive coping strategies 
adopted by couples helped maintain marital satisfaction and sustain marriages in time 
of challenges and adversities, suggesting the importance of coping in maintaining 
marital satisfaction in time of stress. However, Duba (2006) failed to clearly establish 
what constituted positive coping strategies and how they served to maintain marital 
satisfaction.  
Emotion-focused coping produced mixed outcomes on marital satisfaction. 
Positive reappraisal, acceptance of responsibility, seeking social support and self-
control seemed to bring about greater marital satisfaction than coping strategies such 
as distancing and escape-avoidance (Bowman, 1990). On the other hand, problem-
focused coping such as planful problem solving and confrontive coping, which serves 
to alleviate the stressor (Bodenmann, 2005), may result in higher marital satisfaction. 
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Buunk (1982) found that people who reported a greater tendency to adopt 
communication, a form of confrontive coping, experienced greater marital satisfaction 
when faced with infidelity. Although Buunk (1982) found that men who were less 
satisfied with their marriage tended to avoid their spouses (i.e., escape-avoidance 
coping) the opposite may not be true as we are unable to ascertain or infer that those 
who avoid their spouses as a coping strategy have lower marital satisfaction. However, 
as infidelity is a social phenomenon that evolves over time and so does a society’s 
appraisal of infidelity, Buunk’s findings may not hold true in the modern society after 
three decades. However, to the researcher’s best knowledge, there are no recent 
studies that examine the relationship between marital satisfaction and the use of 
escape-avoidance as a coping strategy.  
Divorce Proneness 
Divorce is an important variable in marital infidelity because divorce poses 
long-lasting consequences on couples (Rogers, 1996; Simon & Marcussen, 1999) and 
their children’s well-being and development (Astone & McLanahan, 1991; Kurdek, 
Fine, & Sinclair, 1994). The impact of divorce extends beyond the family unit: 
divorce contributes to many social problems and erodes neighborhoods and 
communities (Blankenhorn, 1995; Glenn, 1996). 
Marital infidelity is a key reason for divorce (Previti & Amato, 2004) as it 
undermines a marriage and goes against the norm of sexual exclusivity and fidelity 
bound by trust, intimacy and respect. A spouse’s infidelity can also severely destroy 
the emotional foundation on which marriage is built (Glass, 2002). The spouse who 
has been faithful often feels betrayed, is less satisfied with the marriage and is likely 
to contemplate divorce (Amato & Rogers, 1997; Fan & Lui, 2004). Correspondingly, 
the straying spouse may be emotionally attached to the new sexual partner and be less 
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committed to the marriage (Hall & Fincham, 2006). Hence, it would not be surprising 
to find that extramarital sex increases the probability of divorce.  
Betzig (1989), in his study of 160 cultures found infidelity to be the most 
frequently cited reason for divorce. In a longitudinal study, Amato and Rogers (1997) 
reported that infidelity was a strong and consistent predictor of divorce, while Previti 
and Amato’s (2004) 17-year longitudinal study of 1,475 respondents indicated that 
extramarital relationships increased the odds of divorce. In fact, infidelity was twice 
as powerful in predicting future divorce as any other problems reported by couples. 
Although Pittman (1989) observed that infidelity accounted for 90% of divorce in 
first-time divorces and Gorden, Baucom, and Snyder (2004) found that more than half 
of marriages that experienced infidelity ended in divorce, Gottman and Levenson 
(2002) found only 20% of all divorces to be caused by infidelity. Hence, the actual 
rate of divorce due to marital infidelity is unclear. On the other hand, Buunk (1987) 
suggested that infidelity on its own might not necessarily be the cause of dissolution 
of a relationship, but the overall level of satisfaction with the relationship, motives 
attributed to infidelity, level of conflict generated over the infidelity and attitudes held 
about long-term infidelity might cause a relationship to break up.  
The decision to dissolve a marriage after a spouse’s infidelity is often 
determined by one’s assessment of the problem and one’s coping, since not all 
couples who experience infidelity end the relationship (Charny & Parnass, 1995). 
Snyder and Doss (2005) pointed out that some people, when confronted by marital 
infidelity, would take conscious steps to cope with the stressor and save their marriage, 
such as seeking professional help or changing their appraisal of the situation or 
adopting different coping strategies, rather than head directly for divorce. Hence, in 
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considering one’s divorce proneness, it is insufficient to take into account only one’s 
intention for divorce, but also actions that the couple takes toward divorce.  
In addition, Schneider, et al. (1999) reported that although 60% of their study 
participants initially threatened to leave their primary relationship after disclosure of 
infidelity, the threat to leave did not actually predict the eventual outcome, for less 
than one quarter of those participants actually separated. Perhaps over time, people 
reappraise and find alternative ways to cope with the stressor of infidelity in their 
primary relationship without separation.  
Although many researchers such as McCoy (1996) have discussed how 
individuals cope with post-infidelity divorce, few have dwelled on how people’s 
appraisal and coping strategies affect their divorce proneness. Hall and Fincham 
(2006) suggested there was a link between coping and divorce proneness because 
maladaptive attributes and poor coping, such as quarrels and aggression toward the 
straying spouse, were associated with a higher risk of dissolution of the relationship. 
However, it is unclear how emotion- and problem-focused coping may relate to 
divorce proneness in the situation of marital infidelity. 
A number of literature suggested that individuals who were passive-aggressive, 
self-centered and neurotic were more likely to seek a divorce in the presence of a 
marital stressor (Counts & Sacks, 1986; Gullotta & Blau, 2009). Such individuals had 
a higher tendency to adopt emotion-focused coping strategies, such as distancing and 
escape-avoidance, as they were more self-absorbed and had difficulties taking 
appropriate action to deal with infidelity (Counts & Sacks, 1986). On the other hand, 
individuals who were able to reappraise the stressor positively, exhibit self-control 
and take responsibility for the failure of the marriage might be less prone to divorce as 
they might explore other options before divorce. It is, however, unknown how 
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emotion-focused coping as a whole affect people’s divorce proneness when they are 
confronted by marital infidelity. Similarly, it is often assumed that individuals who 
adopt problem-focused coping strategies (e.g., planful problem solving, seeking social 
support and confrontive coping) take active steps to work on saving the marriage. 
Unfortunately, these hypotheses need to be empirically tested. Given the strong link 
between marital infidelity and divorce but a lack of clear indication of how one’s 
appraisal of infidelity and coping influence divorce, an attempt to understand the issue 
of divorce proneness in the current study of Chinese clients of social services 
experiencing marital infidelity would be necessary. 
Relationship between Demographic Variables and Appraisal, Coping and 
Psychosocial Outcomes of Infidelity 
In this next section, the researcher will examine a number of key literature that 
provides suggestions as to why it is important to explore some of the demographic 
variables namely age, gender, religion, education level, employment,  socioeconomic 
status and independence to study the relationship between these variables and the 
appraisal, coping processes and psychosocial outcomes of respondents faced with 
marital infidelity.  Understanding these differences would help social work 
practitioners identify groups at higher risk of poor psychosocial outcomes and 
develop targeted services to help them.  
Shackelford, Buss, and Bennett (2002) suggested that men and women were 
differently impacted by their partners’ infidelity. Abraham, et al., (2003) noted that 
emotional infidelity was more distressing for women while sexual infidelity was often 
more distressing for men. Evolutionary researchers such as Buss (2000) contended 
that men respond with more intense jealousy and find it more difficult to cope with 
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their partners’ sexual infidelity than women, as men are threatened by cuckoldry and 
uncertainty about the paternity of their partners’ children. On the other hand, a woman 
develops an innate jealousy toward emotional infidelity as she faces the risk that an 
unfaithful male partner might divert his resources to another woman and her children, 
thereby threatening her own survival and that of her own children. This may explain 
why in Chinese culture, women may be more forgiving of men’s sexual infidelity as 
long as a man remains emotionally faithful to his primary relationship and family 
However, some other theorists believe it is crucial to understand what men and 
women read into their spouses’ infidelity, such as DeSteno and Salovey’s (1996) 
“double-shot hypothesis”. Essentially, DeSteno and Salovey argued that men tend to 
think sexual infidelity is more distressing because men infer that if a woman has sex 
with another man, she is probably also in love with him; on the other hand, women 
believe that if a man engages in sexual intercourse with another woman, he must also 
be in love with the third party (1996).  
Although the abovementioned studies point to the observation that men and 
women are affected by different forms of infidelity, it is not known whether men or 
women were more psychologically affected by infidelity. In addition, these studies 
fail to consider the roles that appraisal and coping play in influencing the 
psychosocial outcomes of marital infidelity.  
Devonport and Lane (2006) found that, when confronted by infidelity, men 
tended to appraise more threat and less challenge compared with women. DeSteno, 
Bartlett, Baverman, & Salovey (2002) further found that regardless of gender, sexual 
infidelity posed greater threat (primary appraisal) than emotional infidelity to their 
respondents. Their finding challenges the traditional notion that women are more 
threatened by emotional infidelity than men. However, the present study does not 
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differentiate between sexual infidelity and emotional infidelity as the affected spouse 
may not be certain about the nature of their spouses’ infidelity. 
There are contradictory results regarding how men and women differ in their 
choice of coping strategies when confronted by infidelity. Buunk (1982) found that 
women seemed more inclined than men to cope with infidelity through emotion-
focused coping, such as escape-avoidance strategies and cognitive reappraisal, to 
reduce their jealousy. Mullen and Martin (1994), on the other hand, found that men 
tended to adopt denial and avoidance (emotion-focused coping), whereas women 
were more likely to use planful problem solving strategies (problem-focused coping), 
such as making themselves more attractive, when confronted by spousal infidelity. 
Hence, further studies on gender differences in the use of coping strategies may be 
necessary. 
Cano and O’Leary (2000) found that women reported mental health problems, 
such as major depressive episodes, more often than men when confronted by their 
spouses’ infidelity. On the other hand, Shackelford, Buss, and Bennett (2002) found 
that men reported lower marital satisfaction while women reported greater marital 
conflict when infidelity occurred in their marriages. However, these studies done in 
the West may not be representative of the situation here in Singapore.  
It appears that there is a gender difference influencing infidelity-related 
divorce. Cleek and Pearson (1985) found that more than 25% of the female 
respondents in their study said that their husbands’ unfaithfulness was a factor that 
motivated divorce, but only 10.5% of the male respondents said their wives’ infidelity 
contributed to their motivation for divorce. In addition, Drigotas and Barta (2001) 
found that men were more likely than women to see infidelity as a reason for divorce 
but women were more likely than men to end a marriage if their spouses engaged in 
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infidelity. Their study, however, failed to provide a satisfactory explanation on how 
gender differences in appraisal and coping actually influenced the likelihood for 
divorce. The study also did not suggest why men who saw infidelity as a reason for 
divorce did not end the marriage due to infidelity. It is hence essential for this study to 
establish how gender differences in appraisal and coping with infidelity among 
affected spouses may relate to psychosocial outcomes such as divorce proneness, so 
that appropriate help may be provided to clients of both genders to minimize their risk 
of divorce.  
Age appears to correlate with post-infidelity divorce. When confronted by 
marital infidelity, older women in Hong Kong were found to be less likely to choose 
divorce because they perceived poorer prospects for remarriage (Fan & Lui, 2004). 
Although Singapore and Hong Kong are culturally similar due to rapid development 
and industrialization in both countries after World War II and the domination of 
ethnic Chinese in their populations, it is uncertain if Chinese in Singapore hold views 
about marriage, infidelity and divorce similar to Chinese in Hong Kong.  
As far as the interaction between religion and marriage is concerned, religion 
seems to discourage dissolution of marriages. Fan and Lui (2004) found that the 
probability of divorce in those who indicated that they had a religion was lower than 
those who did not, as the former were more likely to uphold religious values that 
discouraged infidelity and divorce. In addition, couples who regularly attended 
religious activities together were less accepting of divorce after discovering their 
spouses’ infidelity (Amato & Previti, 2003). It is unknown if this is because of better 
social support these couples received from their religious organizations or because the 
religion itself discouraged divorce.  
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Berman and Frazier (2005) found that financial power and economic 
independence were important determinants of people’s reactions to infidelity. Women 
who gave up their career to stay at home as homemakers found it harder to leave a 
marriage when their spouses strayed (Elmslie & Edinaldo, 2008). This is likely due to 
their dependence on their spouses for provision of social and financial support, and 
they may also feel crippled to return to the workforce (Scott, 1990). Hence, when 
confronted by their husbands’ marital infidelity, these women may stay on in an 
unsatisfactory marriage for practical reasons and financial constraints, and run the risk 
of suffering from poor mental health. 
Marriage- and Infidelity-Related Variables, Coping Strategies and Psychosocial 
Outcomes of Infidelity 
When confronted by spousal infidelity, people in different marital stages—
who have different degree of investment in their marriage and shared assets (e.g., 
children)—may appraise and cope with the issue differently, resulting in different 
psychosocial outcomes. The researcher explores a number of literature that provides 
suggestions on the important variables related to marriage to be included in the study, 
and examine the relationship between these variables and the appraisal, coping and 
psychosocial outcomes of marital infidelity. These variables are, namely, length of 
marriage, whether the marriage in which marital infidelity has occurred is the 
respondent’s first marriage or remarriage, number of children, and age of their 
youngest child. In addition, variables regarding the infidelity experience are also 
included, namely, whether respondents are suspecting their spouse of infidelity or 
whether their spouses have admitted to infidelity, and how long respondents have 
been suspecting their spouses of infidelity .  
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Sweeney and Horwitz (2001) suggested that having children has a key 
influence on one’s mental health and decision for divorce. Fan and Lui (2004) found 
that couples who had more children before the discovery of extramarital affair were 
less willing to make a decision for divorce out of concern for their children’s welfare. 
Some individuals chose to continue staying on in an unsatisfactory marriage for the 
sake of their children despite deteriorating mental health and low marital satisfaction. 
In Chinese culture, the motivation to keep the family intact is stronger especially 
when a couple’s children are young (Platte, 1988).  
In addition, individuals who suspect their spouses of infidelity are impacted 
differently from those whose spouses have admitted to being unfaithful. Some 
practitioners such as Carder (2008) and Brown (2007) suggested that if the suspected 
spouse discloses his/her infidelity, the marriage has better changes of recovery and 
continuation because the suspected spouse tends to be more remorseful and motivated 
to rebuild the marriage This claim is further supported by Atkins, et al. (2005), who 
found that couples reported higher marital satisfaction when the straying spouses 
disclosed their marital infidelity before and during therapy, than when the straying 
spouses did not confirm their betrayal. However, this prospect may not be true of 
Singaporean Chinese who may prefer to keep “shameful” issues, such as marital 
infidelity, covert (Li, Wang, & Fischer, 2004). 
In addition, the risk of divorce following infidelity appears to decrease with 
length of marriage (Amato & Previti, 2003). Couples who experienced infidelity in 
early years of marriage were found to be more likely to divorce than couples who 
experienced infidelity later in marriage (Pittman, 1989). When faced with marital 
infidelity, couples who had invested more years of life into their marriage had more 
considerations to walk out from their marriage compared with others who had married 
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only recently (Penn, et al., 1997). Wiggins and Lederer (1984) found that couples who 
were married twice as long reported greater marital happiness and higher marital 
satisfaction when confronted by marital infidelity. In addition, Bloom, Niles, and 
Thatcher (1985) further found that old age, longer marriages, having no children and 
being at the empty-nest stage were associated with poorer mental health status among 
affected spouses in marriages disrupted by infidelity, compared with the mental health 
status of spouses in marriages with no history of marital infidelity. 
How the length of time since people began suspecting their spouses of 
infidelity relates to their appraisal, coping and psychosocial outcomes appears mixed 
and unclear. Stewart and his colleagues (Steward, Hirth, Klassen, Makrides, & Wolf, 
1997) found that people appraised less threat of a stressor over time, while Devonport 
and Lane (2006) found that primary appraisal of a stressor as a threat and challenge 
did not change considerably over time. As no study at the time of writing had yet 
examined the impact of time on people’s appraisal of marital infidelity, their coping 
strategies and psychosocial outcomes, this present study aims to fulfill this gap in 
research.  
In addition, the order of marriage is also an important consideration when we 
examine how people appraise and cope with infidelity. Remarried couples may 
appraise and cope differently with infidelity from couples in their first marriage due to 
the former’s experience of previous marital loss or the possibility that they might have 
dealt with the issue of marital infidelity in their previous marriage(s) (Hetherington, 
1992). Hence, the researcher included the order of marriage as a variable in this 
present study.  
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Research Model  
As seen in the earlier review of literature, people with different demographic, 
marital- and infidelity-related variables appear to differ in their appraisal, coping and 
psychosocial outcomes. The literature also suggests a strong relationship among 
appraisal, coping and psychosocial outcomes.  Although several of the established 
relationships are not related specifically to the issue of marital infidelity, the current 
study will further test the relationships among the demographic, marital- and 
infidelity-related variables, appraisal, coping and psychosocial outcome variables in 
the sample of clients who were facing marital infidelity.  
Hence, the researcher’s adaptation of the Transactional Model of Stress and 
Coping (Lazarus & Cohen, 1977), which combined primary and secondary appraisals 
into a single level of analysis with the various coping- and psychosocial outcome-
related variables, a diagrammatic model (Figure 2) was constructed to aid the 
exploration of the research questions and the relationships among identified variables. 
The demographic, marital- and infidelity-related variables highlighted thus far and the 
relationship of these variables with appraisal, coping and psychosocial outcomes are 
also included in the model. The numbers labeled in the research model coincide with 







In the research model, the Research Question One seeks to understand how 
respondents with different demographic, marital- and infidelity-related variables 
differ in their cognitive appraisal, coping strategies and psychosocial outcomes of 
marital infidelity, namely, mental health problems, marital satisfaction and divorce 
proneness, when faced with marital infidelity. Research Question Two to Five, which 
are based on the proposed modified Transactional Model of Stress and Coping, seeks 
to understand how respondents’ cognitive appraisal of marital infidelity influences 
psychosocial outcomes. Finally, the study also seeks to find out whether the coping 
strategies that respondents adopt to deal with marital infidelity have a direct influence 
on these psychosocial outcomes and whether coping strategies mediate the 





With the abovementioned objectives in mind, the researcher raises the 
following research questions through this study:  
1. How do respondents of different demographic, marital- and infidelity-
related variables differ in their cognitive appraisal (primary and 
secondary appraisals) of infidelity, coping and psychosocial outcomes, 
(namely, marital satisfaction, divorce proneness and mental health)?  
2. How do respondents with different cognitive appraisal differ in their 
problem- and emotion-focused coping with marital infidelity? 
3. How do respondents with different cognitive appraisal differ in their 
psychosocial outcomes of marital infidelity (marital satisfaction, divorce 
proneness and mental health)? 
4. How do respondents with different problem- and emotion-focused 
coping differ in their psychosocial outcomes of marital infidelity (marital 
satisfaction, divorce proneness and mental health)? 
5. Do respondents’ coping strategies (problem- and emotion-focused 
coping) mediate their cognitive appraisal and the psychosocial outcomes 
of marital infidelity? 
Hypotheses 
Based on the literature review and research model developed for this study, 
the following hypotheses will be tested. As there is a dearth of literature that explains 
the appraisal of marital infidelity, coping and psychosocial outcomes, many of the 
following hypotheses were inferred from literature on related areas of study.  
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As seen from findings from the various literature regarding how appraisal and 
coping processes may be influenced by one’s demography such as age, gender, socio-
economic status, as well as marital- and infidelity-related variables such as number of 
children and length of marriage, the researcher hypothesized that:  
1) Respondents with different demographic variables, marriage-related 
variables and infidelity-related variables differ in their cognitive appraisal 
(primary and secondary appraisals), coping and psychosocial outcome of 
infidelity. 
In view of the suggestions in the literature that appraisals such as threat 
and loss may affect one’s problem-focused coping resources (Lazarus & Folkman, 
1984) and how these appraisals may trigger emotional-focused responses (Cano & 
O’Leary, 2000), the researcher hypothesized that: 
2a) Respondents who appraise more threat, less challenge and more loss 
(primary appraisal) tend to adopt less problem-focused coping 
strategies and more emotion-focused coping strategies than respondents 
who appraise less threat, more challenge and less loss.  
Some studies (Hino, Takeuchi, & Yamanouchi, 2002) pointed to problem-
focused coping being more probable when conditions are appraised as amenable to 
change, while emotional-focused coping is used more often when the situation is 
assessed to be unlikely to change; as such, the researcher hypothesized that: 
2b) Respondents who appraise that their spouses’ infidelity is one that they 
felt “could be changed,” “cannot accept,” “need to know more” and 
“do not need to hold back” (secondary appraisal) adopt more problem-
focused coping strategies and less emotion-focused coping strategies 
than respondents who appraise that their spouses’ infidelity “cannot be 
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changed,” “have to accept,” “do not need to know more” and “need to 
hold back.”  
The literature also suggests that heightened states of threat and loss are 
associated with a poorer state of well-being; in view of this, the researcher 
hypothesized that:  
3a) Respondents who appraise more threat, less challenge and more loss 
(primary appraisal) have poorer mental health, lower marital 
satisfaction and are more prone to divorce. 
As shown in the literature review, people with greater optimism and desire to 
hold on to and fight for the marriage are more likely to have better psychosocial 
outcomes such as improved mental health and lower divorce proneness. Hence, the 
researcher hypothesized that: 
3b) Respondents who appraise that they “could change,” “cannot accept” 
their spouses’ infidelity, need to “know more” and do not need to “hold 
back” (secondary appraisal) have better mental health, higher marital 
satisfaction and are less prone to divorce.  
As both problem- and emotion-focused coping were bothfound to be useful in 
their respective manner to bring about improved adaptation and more positive 
outcomes, the researcher hypothesized that: 
4) Respondents who adopt more problem- and emotion-focused coping 
have higher marital satisfaction, better mental health and are less prone 




Lazarus and Cohen’s transactional model of stress and coping suggests that 
the process of coping mediates between appraisal and psychosocial outcomes. Based 
on the theoretical model, this study hypothesized that 
5) The problem- and emotion-focused coping strategies mediate the 
relationship between cognitive appraisal of marital infidelity and the psychosocial 
outcomes. 
In the following chapter on methods, the researcher will describe the methods 
used in data collection, eligibility criteria for recruitment of respondents, instruments 












C H A P T E R  3  






As Mary looks through Philip’s hand phone while he is in the shower, she 
notices that many of the SMS have been deleted. She notices that there is a recurring 
hand phone number that he has been calling back. Mary quickly takes down the 
phone number and slips the phone back into his shirt pocket. “Should I call to find out 
who that person is on the other line?” “So what if the person who answers is a 
woman?” “What happens if he finds out?” Mary decides to fix an appointment to 





As it is not easy to obtain reliable data on marital infidelity since it is a topic 
of secrecy and taboo for one to admit to or to discuss about (Charny & Parnass, 1995), 
the researcher had to carefully consider the design of the study in a way that ensured 
that the respondents recruited for the study fitted the criteria for the sampling frame, 
without compromising confidentiality. This chapter will describe the research design 
and explain how the study strove to maintain a balance between the issue of secrecy 
and gathering reliable data from respondents confronted by marital infidelity. A 
description of the questionnaire used in this study will be provided and the data 
analysis method will also be discussed in this chapter. 
Sampling Method 
To increase the generalizability of the research study of Singaporean Chinese 
confronted by marital infidelity known to social service agencies in Singapore, the 
researcher chose to conduct a quantitative study instead of a qualitative study. Being 
an exploratory study where there is no reliable information of the number of families 
experiencing infidelity in Singapore, the researcher was unable to come up with a 
sampling frame or calculate a sample size that would be representative of the 
population. In view of the difficulties in gathering respondents in this highly sensitive 
study, the researcher aimed to collect a sample size of 200 respondents, the minimum 
sample size for testing the mediation relationship among the variables of the study 
(Kline, 1998). The researcher planned to collect responses from a convenient sample 
of clients who were receiving or had received services from family service centres 
and counselling centres in Singapore.  
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Though there is no known information about the prevalence of people and 
Singaporean Chinese experiencing marital infidelity in Singapore and how many of 
them would seek help from social service agencies such as Family Service Centres 
and Counselling Centres in Singapore, researchers such as Kok and Leow (1993) 
found that Singaporean Chinese were more likely to turn to professionals than to 
friends or religious organizations for emotional support as they were concerned about 
the loss of ‘face’ when they disclosed their problems to friends. These Singaporean 
Chinese were also more likely to turn to professionals rather than their families when 
they needed information. Hence, Singaporean Chinese may be more open to turn to 
professionals rather than friends or family for help and support with issues such as 
marital infidelity in view of their concern about the loss of face.  
Nonetheless, the responses gathered from service users of social service 
agencies may not be representative of the general population experiencing marital 
infidelity, as the respondents are likely to be more motivated to seek help, and gender-
bias since women have been found to be more willing than men to seek help (Zhang, 
Parish, Huang, & Pan, 2012). In addition, the respondents may comprise only those 
who seek help at a later stage of their problem, when they may have exhausted their 
own informal resources (Kee, 2004).  However, the researcher was careful not to cast 
the net too wide in the selection of the population and wanted to focus solely on 
service users of family service centres and counselling centres, so that the results 
generated from this research will be useful to social work practitioners who are in 
contact with these service users and have an entry point to assist this group of clients.  
The cross-sectional survey research required eligible respondents to complete 




The selection criteria for respondents of this study were as follows: 
1) Respondent must be above 21 years of age. 
The selection of respondents above the age of 21 ensured that the respondents 
were at a legal age to participate in this study. Minor couples who might be vulnerable 
were excluded from the study. 
2) Respondent is of Chinese ethnicity.  
Chinese ethnicity was chosen as Singapore’s population is made up 
predominantly of ethnic Chinese (74.1%). Selecting a homogenous ethnic group 
minimizes sociocultural variations and allows us to have a better understanding of the 
issue from the perspective of respondents of this ethnic group. Hence, the other ethnic 
minority groups in Singapore such as Indians and Malays were not included in this 
study.  
3) Either the respondent or their spouse is a Singaporean or Permanent 
Resident. 
As Singaporean Chinese may differ in their appraisal and coping from Chinese 
of Eastern Asia, our study focuses only on Singaporeans or Permanent Residents as 
these respondents are considerably better acculturated to Singapore. 
4) Respondent was legally married to his/her spouse who was 
suspected/established to have committed marital infidelity at the time of 
recruitment. 
The researcher chose to focus on respondents who were still married, so that 
the results would be helpful for practitioners working with couples who had yet to end 
their marital relationship due to marital infidelity. This was also done to ensure 
homogeneity of the sample. 
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5) Respondent was staying in the same house with his/her spouse at the time 
of recruitment. 
Similar to the above point, this criterion was included to ensure that some 
amount of interaction and commitment existed between couples so that further efforts 
could be channeled to help and support the couple, especially if they wanted to remain 
in the marriage. It was assumed that couples who had chosen to live separately from 
each other would not be as committed to work on their marriage.  
6) Respondent had discovered or suspected his/her spouse of marital 
infidelity in the last 24 months prior to recruitment into the study.  
Penley, Tomaka, and Wiebe (2002) suggested that measuring coping 
retrospectively might be problematic due to participants’ memory lapse or bias. It is 
often difficult for respondents to remember accurately their appraisal and coping over 
time, thus affecting the reliability of their responses. Hence, only respondents who 
had been suspecting their spouses of infidelity or had discovered their spouses’ 
infidelity in the past two years were invited for this study. 
7) Respondent had received or was receiving service from a social service 
agency at the time of recruitment.  
To ensure that the results from this study would contribute to the practice 
knowledge of practitioners of social service agencies in Singapore, the study focused 
only on respondents who had received or were receiving services from a social 
service agency at the time of recruitment.  
8) Respondent must be proficient in English or Mandarin and was able to 
understand and answer the questionnaire adequately. 
Choosing only respondents who were proficient in English or Mandarin 
ensured that they were able to understand and answer the self-administered question 
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sufficiently on their own or with some help from their caseworker. This would 
minimize errors in subjective oral translation of the questionnaire from other 
languages or dialects by an interpreter, which could compromise the reliability of the 
responses.  
Data Collection Process 
Ethics clearance was obtained from the National University of Singapore’s 
Institutional Review Board (IRB) before the commencement of the study. This 
ensured that the study would be conducted in a sound and ethically-responsible 
manner that respected the rights of the respondents and protected the integrity of the 
respondents and institution. The entire study and data collection process were 
conducted in the manner as approved by IRB. 
Once approval from IRB was obtained, the researcher wrote a formal letter to 
the heads of the selected family service centres and counselling centres to invite their 
agencies’ support and partnership for the study. A sample letter to the head of agency 
is available in Appendix A.  
At the time of data collection, there were a total 34 family service centres—
excluding specialized Family Service Centres that catered to Malay Muslims, Indians 
and single parents—in Singapore. These 34 family service centres offered their 
services to the general population, regardless of ethnicity and marital status. All the 
34 family service centres were invited to participate in the study as data collection 
points. Another nine government-endorsed counselling centres managed by social 
service agencies were also invited to participate in this study. Non-government-
endorsed and privately managed counseling centres are not included in the study. The 
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list of agencies invited for the study is available in Appendix B. The collection of data 
was conducted over an eight-month period, from February 2011 to September 2011.  
The researcher followed-up with emails and telephone calls to the heads of the 
respective agencies to further engage their support. Upon receiving support and 
agreement from the heads of agency, the researcher fixed appointments to visit the 
agency to brief the professional staff on the study and to set up a data-collection site at 
the agency. The researcher managed to garner the support of 25 family service centres 
and eight counselling centres in Singapore that agreed to be involved in the study.  
During the visit, the researcher explained the purpose and nature of the study, 
as well as attended to any queries from the professional staff. Logistics required for 
the study was also set up at each agency. As different agencies saw a different 
prevalence of marital infidelity cases in their centre, the researcher left 5 to 60 sets of 
the self-administered questionnaires and gift vouchers (a token of appreciation for 
participation) with each agency, based on their recommendation. A total of 550 
questionnaires and 480 gift vouchers were distributed to all the participating agencies. 
In addition, posters were put up in all the study sites to publicize the study to potential 
participants.  
The nine family service centres and two counselling centres that declined to be 
involved in the study gave reasons such as not having clients who met the sampling 
criteria or were unavailable to participate due to their existing commitment, while 
others failed to respond to the researcher albeit repeated attempts to engage them.  
During the eight-month data-collection period, the researcher followed-up 
with emails and telephone calls with each participating agency monthly to obtain 
updates regarding the progress of data-collection and to remind caseworkers to 
continue with data-collection. Where required, the researcher visited the agencies to 
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collect the completed questionnaires and to replenish the questionnaires and gift 
vouchers. The caseworkers were also encouraged to contact the researcher at any 
point if they had any queries about the study.  
The caseworkers in each centre were requested to identify their respective 
clients who fitted the selection criteria and invite their clients to participate in the 
study. They were also informed to encourage the respondents to try to complete all 
the questions in the questionnaire, wherever possible.  
Having the caseworkers identify and invite eligible clients to participate in the 
study ensured that the recruited respondents met the sampling criteria. In addition, as 
the subject of marital infidelity could potentially evoke respondents’ negative 
emotions in the course of completing the questionnaire, the availability of 
caseworkers at the study site allowed the caseworkers to render practical and 
emotional support to their clients in the event where issues or emotions related to their 
experience of marital infidelity were triggered while the respondents completed the 
self-administered questionnaire. 
The use of an anonymous survey is crucial as many researchers who had 
conducted studies in the area of infidelity encountered difficulties in soliciting reliable 
responses if respondents were asked to disclose their identity. Atkins, Baucom, and 
Jacobson (2001) realized that many respondents would not readily disclose or discuss 
issues relating to infidelity in person but would do so anonymously. Blow and 
Hartnett (2005) recommended that studies on the subject of infidelity should be 
conducted with anonymity as a major criterion whenever possible to overcome the 
issue of secrecy and embarrassment related to infidelity. Furthermore, in the Chinese 
culture, admitting to being a victim of infidelity may be considered as “washing dirty 
linen in public” (Huang, 2005). The observance of survey anonymity was thus 
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essential in such studies. Having the respondents complete an anonymous self-
administered questionnaire served to protect their confidentiality. Assurance of 
anonymity also provided a safe platform which encouraged respondents to provi,de a 
true account of their experience without fear that their responses could be traced back 
to them. 
It was made clear to respondents that their participation was completely 
voluntary and their decision to participate would not influence the services rendered 
by the agency to them. The respondent’s voluntary completion of the questionnaire 
after reading the PIS was considered consent for participation of the study. Potential 
respondents who declined participation upon invitation or decided to withdraw their 
participation while completing the questionnaire were considered as having chosen to 
drop out from the study.  
Upon completion, the respondents were requested to place the completed 
questionnaires in sealed envelopes which were then deposited into an allocated 
collection box at the study site. The caseworker presented a $10 gift voucher, which 
were self-funded by the researcher, to the respondents as a token of appreciation for 
their participation after the questionnaires were returned. The completed 
questionnaires were collected periodically from the various collection sites for results-
collation.  
Some agencies took the additional step of identifying closed cases that fitted 
the sampling criteria from their database and contacted these clients to participate in 
the study. Those who agreed to participate in the study would receive the 
questionnaire by mail, enclosed with a coded sealed return envelope. Upon receipt of 
the completed questionnaire, the agency would send the $10 gift voucher to the client.  
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As several heads of agencies mentioned that they had difficulties ensuring that 
every caseworker remembered to inform their clients about the study and invite them 
to participate, the researcher modified the data-collection process in June 2011 after 
obtaining approval from IRB for the changes. The researcher requested some of the 
agencies to allow the researcher to work with the agency’s coordinator or 
administrative staff to identify current and ex-clients who met the criteria for the 
sampling frame from the agency’s database. With the caseworker’s consent and 
recommendation, the agency’s coordinator or administrative staff contacted eligible 
clients and ex-clients directly by phone to invite them to participate in the study. 
Instructions for completing the questionnaire were provided to the respondents over 
the phone.  
If a client agreed to participate in the study, the participant information sheet 
(PIS) and questionnaire were mailed to the potential respondents. The agency 
monitored the returned questionnaires with a reference number on the bottom left-
hand corner of the return envelope. Upon receipt of the completed questionnaire, the 
administrative assistant of the respective agency would mail the $10 gift voucher to 
the respondents and deposit the sealed return envelope into the data-collection box.  
To protect the confidentiality of the respondents, the researcher did not have 
access to the agency’s database and the identity of the respondents. The sealed 
envelope ensured that no staff of the agencies had access to the content of the returned 
questionnaire in the sealed envelope. In addition, the reference numbers on the return 
envelope were removed by the respective agency’s coordinator before the researcher 
accessed the completed questionnaires in the collection box. The researcher 
compensated financially the administrative time expended on the study by the 
 100 
 
administrative assistants or agency coordinators and the costs of all additional 
logistics involved in the process. 
A total of eight agencies from the initial list supported the researcher in this 
additional effort in data collection. By the end of September 2011, the researcher had 
obtained a total of 227 responses from the 25 family service centres and eight 
counselling centres involved in the study. 
Participant Information Sheet (PIS) and the Questionnaire 
In this segment, the researcher will describe the Participant Information Sheet 
(PIS) and the questionnaire used in data collection process.  
The PIS and questionnaire were available in both English and Mandarin. 
Mandarin-translated versions of the Ways of Coping Questionnaires, General Health 
Questionnaire, as well as the ENRICH Marital Satisfaction Scale, were obtained for 
the study. With regard to the other instruments for which Mandarin versions were 
unavailable, the instruments were translated from English to Mandarin using both 
forward and backward translations—the latter done by a professional translator 
different from the former—to ensure that the translation of the English instruments to 
Mandarin was done as accurately as possible. Any differences between the 
translations were further fine-tuned to achieve the greatest accuracy possible before 
the Mandarin questionnaire was used. The Participant Information Sheet and the 
questionnaires in both English and Mandarin are provided in Appendix C.  
Participant Information Sheet 
The PIS attached with each set of questionnaire served to provide the 
respondents with more information about the objectives of the study, eligibility 
criteria, respondents’ rights, as well as the contact information of the researcher in 
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case the respondents had any enquiry. Although the respondents were encouraged to 
complete the questionnaire to the best of their ability, they were also informed that 
they could leave out any items they did not feel comfortable to respond to.  
Respondents were informed that their participation in this research was 
voluntary and that they could withdraw from this study any time without the need to 
provide any reason to the agency or their caseworker, and that their decision not to 
participate or to withdraw from the study subsequently would not affect the services 
rendered by the agency to them in any way. 
In particular, the PIS informed the respondents about the strict anonymity 
adhered to in the study and that respondents were not required to leave their names or 
contact details in the questionnaire. The PIS also emphasized that the information 
provided would be securely stored using password protection and would be destroyed 
after completion of the study. As the questionnaires were administered anonymously, 
no written consent was taken. Participants’ completion of the questionnaire signified 
their agreement to participate in the study.  
Questionnaire Section One: Demographic, marital- and infidelity- related 
Information 
Section One of the questionnaire required the respondent to provide his/her 
demographic information such as age, gender, religion, employment status, personal 
and household income, as well as education level. It also required the respondent to 
provide additional information regarding his/her marriage, which included length of 
marriage, number of children, age of the youngest child, as well as the order of 
marriage (first or remarriage). Information on the infidelity episode such as time since 
discovery of infidelity and whether the suspected spouse had admitted to being 
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unfaithful were also solicited in this section. Sections Two to Eight of the 
questionnaire consisted of the various instruments administered in the study.  
Questionnaire Section Two: Measuring primary appraisal (Appraisal of Life 
Events Scale) 
There are several existing instruments that measure primary appraisal as 
defined by Lazarus and Cohen (1977). Among them are the Stress Appraisal Measure 
(Peacock & Wong, 1990), Indirect Method (Kohn & Gurevich, 1993), Appraisal of 
Life Event Scale (Ferguson, Matthews, & Cox, 1999), the Emotional Stress Reaction 
Questionnaire (Larsson, 2010) or parts of the Stress Questionnaire (Folkman, et al., 
1986). However, the researcher chose to use the 16-item Appraisal of Life Event 
Scale (Ferguson, Matthews, & Cox, 1999) that was designed to provide a reliable and 
valid index of the three primary appraisal dimensions of threat, challenge and loss 
described in Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping. 
It has high internal reliability with Cronbach’s alphas for the three subscales ranging 
from .74 for “loss” to .91 for “threat” and a test-retest reliability for a single event 
over one month to be above .77. The instrument was also easy to use and is available 
for use in the public domain.  
The scale consisted of an adjective checklist designed to assess appraisals of 
retrospective stressful events, as well as ongoing stressful encounters. Respondents 
were required to rate the extent they perceived their spouses’ infidelity using 
adjectives such as “threatening,” “fearful” or “hostile” on a six-point Likert scale, 
with “zero” being “not at all” and “five” being “very much so.”  
Under the three subscales, “threat” was measured by item 1, 2, 4, 5, 14 and 15. 
“Challenge” consisted of item 3, 6, 7, 8, 12 and 13. Finally, “loss” was made up of the 
remaining four items, namely item 9, 10, 11 and 16. In scoring the various subscales, 
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the researcher used the sum of scores under each individual subscale to establish the 
extent respondents perceived their spouses’ infidelity as a threat, challenge or loss, 
according to Ferguson, Matthews, and Cox’s (1999) original study.  
In this current study, the researcher found that the respondents’ appraisal of 
threat had good internal reliability, with a Cronbach’s alpha score of .84, while 
challenge and loss had poor Cronbach’s alpha scores of .39 and .44, respectively. The 
poor internal reliability of the two subscales could be due to the difference in 
respondents’ understanding of the adjectives of primary appraisal or the vast 
differences in respondents’ appraisal of challenge and loss in their experience of 
infidelity. Although the low internal reliability of challenge and loss meant that the 
results related to these two variables should be analyzed with caution, the researcher 
wanted to ensure that the full range of variables defined by Lazarus and Cohen’s 
(1977) Transactional Model of Stress and Coping were included in the present study.  
Questionnaire Section Three: Measuring secondary appraisal (Secondary 
Appraisal Measure) 
Section Three included the Secondary Appraisal Measure, a four single-item 
instrument that Folkman, et al., (1986) constructed to measure the four different 
concepts of secondary appraisal. Despite the risk of measurement error that single-
item measures pose, this instrument was the most widely used measure of secondary 
appraisal.  
Although Larsson’s (2010) Emotional Stress Reaction Questionnaire, as well 
as Peacock and Wong’s (1990) Stress Appraisal Measure, claimed to measure 
secondary appraisal, their subscales measured different items from that of Lazarus and 
Cohen’s (1977) original proposal and definition of secondary appraisal. Although the 
researcher understands that single-item subscales are not ideal, to assess the 
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applicability of the Transactional Model of Stress and Coping on people confronted 
by marital infidelity, the study wanted to abide by Lazarus and Cohen’s (1977) 
original construct as closely as possible. This instrument was also available in the 
public domain.  
Folkman and Lazarus’ (1980) secondary appraisal instrument measures one’s 
appraisal and evaluation of the controllability of the stressful situation. The items 
were originally used in a yes-no response format (Folkman & Lazarus, 1980) but was 
improved by Folkman, Lazarus, Dunkel-Schetter, DeLongis, and Gruen (1986) to 
include a five-point Likert scale to measure the extent to which respondents assess 
that the situation is one that they can change or do something about, have to accept, 
need more information before they can act, or requires them to hold themselves back 
from doing what they wish to do. Respondents are required to indicate the extent to 
which they agree with each statement that describes their assessment of the situation, 
where “one” represents “strongly disagree” and “five” represents “strongly agree.” As 
each of the four items in the instrument measures a different component of secondary 
appraisal, no testing of the internal reliability of the instrument was required for this 
study.  
As suggested by Peacock and Wong (1990), both primary and secondary 
appraisals described above were grouped under a common level as cognitive appraisal 
for analysis, and measured as independent variables in the path analysis. To be 
consistent with the original construct by Lazarus and Folkman (1984), this study 
analyzed coping with only the secondary appraisal construct—namely, that the 
situation is one that respondent “can change”—, with the respondent’s choice of 
problem- and emotion- focused coping strategies to test the applicability of the 
appraisal-coping goodness-of-fit hypothesis. 
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Questionnaire Section Four: Measuring coping (Ways of Coping Questionnaire) 
Although there are many established and widely used coping scales such as 
the COPE (Carver, et al., 1989), Coping Inventory of Stressful Situations (Endler & 
Parker, 1994) and Coping Strategy Inventory (Tobin, Holroyd, Reynolds, & Wigal, 
1989), these coping instruments measure a different construct of coping as described 
in Lazarus and Cohen’s (1977) transaction model of stress and coping and thus are not 
appropriate for this study.  
To be consistent in measuring Lazarus and Cohen’s (1977) problem-focused 
coping and emotion-focused coping in the Transactional Model of Stress and Coping, 
the study adopted Folkman and Lazarus’ (1985) 66-item Ways of Coping 
Questionnaire. License for the usage of the instrument was purchased from Mind 
Garden.  
The instrument describes a broad range of cognitive and behavioral coping 
responses that people use to manage internal and external demands in stressful 
situations. Respondents were required to assess their coping responses to their 
spouses’ infidelity by indicating how often each way of coping was used, based on a 
four-point Likert scale, where “zero” represents “not used” and “three” represents 
“used a great deal.”  
The 66 items of the instrument were designed to measure eight different types 
of coping strategies under two broad dimensions. The first being problem-focused 
coping, represents active efforts to manage or alter and alleviate the stressful 
circumstances, includes 12 items from the Planful Problem Solving and Confrontive 
Coping subscale. The second dimension, emotion-focused coping which refers to 
efforts to regulate the emotional distress and consequences of the stressful event,  
includes 38 items from distancing, self-controlling, accepting responsibility, escape-
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avoidance, seeking social support and positive reappraisal subscales. These subscales 
have an internal reliability of .61 to .79 in Folkman and Lazarus’ original study (1985).  
In this current study, the researcher found that both problem-focused coping 
and emotion-focused coping had good internal reliability of .736 and .823, 
respectively. This suggests that the Ways of Coping Scale was a good measure among 
our local respondents facing marital infidelity.  
Although Lazarus and Cohen (1977) proposed the raw scores of each coping 
strategy to be used in the reporting, comparison between subscales can be difficult as 
each of the subscales has a different number of items. To facilitate easy comparison 
between the subscales, the sum of the subscales were converted to a percentage of the 
total score, and then subsequently converted to decimal points ranging between zero 
to one, where a higher score nearer to one represents higher adoption of the scale. The 
scores of the various subscales and the compound scores of the Problem-Focused 
Coping and the Emotion-Focused Coping subscales will be reported and used for 
further analysis in the study. The raw scores of the subscales can be easily converted 
back to facilitate comparison with other studies. 
Questionnaire Section Five: Measuring mental health (General Health 
Questionnaire) 
There are several instruments that have been used to measure the concept of 
mental health and mental illness, which includes the Global Assessment of Function 
(Hall, 1995), Brief Psychiatric Rating Scale (Ventura et al., 1993), Clinical Global 
Impression Scale (Guy, 1976) and SF-36 Health Survey (Ware et al., 1998). However, 
several of these instruments were not suitable for self-administration as they were 
designed to be used by a mental health professional. Although the SF-36 was a 
suitable instrument for self-administration, the 36-items instrument would add on to 
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the already lengthy questionnaire that the researcher was administering. Hence, it was 
important for the researcher to find a brief mental health instrument that had good 
internal reliability.  
Section Five consisted of the General Health Questionnaire (QHQ-12), which 
was a measurement of the respondent’s mental health. The GHQ-12 was chosen as it 
was suitable for self-administering, had only 12 questions that measured general 
mental health and was deemed to have good internal reliability. The GHQ-12 was a 
measure of current mental health and since its development by Goldberg (1978) it has 
been extensively used in different settings and cultures. The scale, which was 
designed to be self-administered, asked whether the respondent had experienced a 
particular symptom or behavior in the past four weeks. The GHQ-12 has a strong 
internal reliability of .90 (Goldberg, 1978), which made it popular as a screening 
instrument for minor psychiatric disturbance in numerous clinical studies, as well as 
an indicator of psychiatric morbidity in large-scale community-based surveys.  
Each of the 12 questions in the GHQ-12 assessed the severity of a mental 
health problem over the past four weeks. The instrument examined changes to 
respondents’ mental health condition, whether the respondents perceived there was an 
improvement or deterioration in their mental health symptoms in comparison to their 
usual status.  
Studies that used the GHQ-12 instrument had scored the instruments in a 
variety of ways (Sánchez-López & Dresch, 2008), among which, the most commonly 
adopted methods are the Likert method, where all items are coded 0-1-2-3 and a total 
score of the instrument ranging from 0 to 36 is obtained; the GHQ method, where all 
items were coded 0-0-1-1, which provides scores ranging from 0 to 12; and the C-
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GHQ method where the items are loaded and subsequently coded either as 0-0-1-1 or 
0-1-1-1 (Goldberg & Williams, 1988). 
The researcher chose to use the Likert method to analyze the final scores of 
the data as it is more commonly used in research studies while the other two methods 
are more commonly used for clinical screening for mental health problems. Martin & 
Polivka (1995) also found the likert scale to comparatively easier to be understood 
and suitable for self-administering.  
Respondents were required to rate the items using a 4-point Likert scale 
ranging from zero to three. The instrument can be classified into three factors, namely, 
anxiety and depression, social dysfunction, as well as loss of confidence (Goldberg & 
Hillier, 1979). Scores of the individual items were summed up to generate a total 
score ranging from 0 to 36, with higher scores indicating worse conditions. 
For the purpose of data analysis, the researcher treated the results from the 
instrument as a continuous variable, as test such as path analysis can only be carried 
out using continuous variables. The researcher followed the proposal of a Likert scale 
scoring method by Goldberg et al. (1997) to describe, in a categorical manner, the 
extent to which respondents facing marital infidelity are mentally distressed. 
Goldberg et al. (1997) proposed that a score of 0–10 indicates ‘low psychological 
distress’; 11–12 indicates ‘typical’; 13–15 indicates ‘more than typical’; 16–20 as 
‘evidence of psychological distress’; and a score over 20 indicates ‘severe distress’.  
License for usage of the instruments were purchased from GL Assessment. In 
this study, the GHQ-12 instrument was found to have a Cronbach’s alpha of .869, 
indicating high internal reliability of the instrument in our study population.  
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Questionnaire Section Six: Measuring marital satisfaction (Enrich Marital 
Satisfaction Scale) 
Several scales were available to measure marital satisfaction, such as the 
Marital Satisfaction Scale (Roach, Frazier, & Bowden, 1981), Marital Satisfaction 
Inventory (Snyder, 1979), ENRICH Marital Satisfaction Scale (Fowers & Olson, 
1989) and Comprehensive Marital Satisfaction Scale (Blum and Mehrabian, 1999). 
To measure marital satisfaction, the researcher adopted the ENRICH Marital 
Satisfaction Scale as this 10-item scale developed by Fowers and Olson (1989) had 
high validity and was popularly adopted across different cultures. In addition, the 
brief 10-item scale provided a holistic measure of different aspects of marriage. 
Written permission was obtained from Dr. Fowers for the use of the instrument in this 
study. 
The ENRICH Marital Satisfaction Scale measures the level of satisfaction that 
the respondent has with regard to different aspects of their marriage on a five-point 
Likert scale. Respondents were required to indicate the extent they agreed or 
disagreed with the statements, which described their happiness toward different 
aspects of their marriage, and where a score of one represented “strongly disagree” 
and five represented “strongly agree.”  
The researcher followed the original study in scoring the instrument. Item 2, 4, 
6 and 8 were reverse-coded. The sum of the items produces a total score that ranges 
between 10 and 50. Respondents with scores below 28 were considered to be 
somewhat dissatisfied with their marriage and had some concerns about their couple 
relationship (Olson, 1996). The ENRICH Marital Satisfaction Scale had an alpha 
coefficient of .81 and a 4-week test-retest reliability of .86 (Fowers and Olson, 1989). 
 110 
 
The 10-item ENRICH Marital Satisfaction scale had a strong internal validity of .888 
when tested with the respondents in our current study.  
Questionnaire Section Seven: Measuring divorce proneness (Marital Instability 
Index) 
In selecting an instrument to measure the concept of divorce proneness, 
instruments such as the Indicator of Social Change (Sheldon & Moore, 1968), Marital 
Disillusionment Scale (Niehuis & Bartell, 2006) and the Marital Instability Index 
(Edward, Johnson, & Booth, 1987) were explored.  
The researcher chose to use the 14-item Marital Instability Index (Edwards, 
Johnson, & Booth, 1987). Unlike the other instruments in which the construct of 
marital instability constitutes only a subscale which the instrument measures, the 
Marital Instability Index was designed to specifically measure marital instability and 
divorce proneness. The instrument is based on the concept that both cognition and 
behavioral indicators have to be considered in evaluating the instability and potential 
for divorce in a couple. The instrument is available in open source and no permission 
for use of the scale is required.  
Respondents were required to choose the more appropriate answer between 
two choices that represented their cognition and action taken toward divorce. Every 
“yes” answer was loaded with the score of one, while a “no” answer was loaded with 
a score of zero. A total score of the instrument ranging between 0 and 14 is obtained, 
where more “divorce proneness” answers indicated a higher score corresponding with 
higher marital instability and divorce proneness. The Marital Instability Index has an 
excellent internal reliability with an alpha of .93 (Edwards, Johnson, & Booth, 1987). 





To simplify the complexity of the model and prepare the data for linear 
regression analysis, the three categorical variables, namely, religion, type of housing 
(termed as “housing type” for this study) and education level, were converted into 
dichotomous binomial variables. The variable, religion, was collapsed into religion 
versus no religion. Housing type, which was chosen as an indicator to represent the 
socioeconomic status of the respondents, was collapsed into those with four-room flat 
and above, and those with three-room flat and below, as those staying in three-room 
flats and smaller accommodation in Singapore are commonly considered to belong to 
the lower income group (Phang, 2007). Finally, education level was reorganized to 
two levels: those with, and those without, a tertiary qualification.  
In addition, not all variables selected initially for the study were included for 
linear regression. As several variables such as education, housing type, personal and 
household income may measure concepts similar to socioeconomic status, the various 
variables were pre-analyzed using bivariate analysis to determine which of these 
variables had a greater correlation with the variables of psychosocial outcomes, 
coping and appraisal. The pre-analysis enabled the selection of variables to be 
included in linear regression. The t-test was used to test the difference in the sample 
mean between a dichotomous binomial categorical independent variable and a 
continuous dependent variable. To test the association between a continuous 
independent variable and a continuous dependent variable, Pearson correlation was 
used. In addition, linear regression was done with different permutations of the 
socioeconomic variables to determine which of the variables was a suitable measure 
for socioeconomic status. Eventually, housing type was chosen as the variable for 
socioeconomic status as it had a higher significance in bivariate relationship and 
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linear regression with appraisal, coping and psychosocial outcomes. A copy of the full 
bivariate analysis results is in Appendix D. In addition, a correlation matrix of all the 
variables included in the study is presented in Appendix E. 
Questionnaires that were insufficiently completed were not included in data 
analysis, while questionnaires with only a few missing responses were included in the 
analysis. Using a list-wise approach, the missing responses from the questionnaires 
were coded as missing and were dropped from the data analysis. 
The compound scores for each instrument were computed in the manner 
suggested by the various original studies mentioned above. As the scoring from the 
different instruments were prepared and handled differently, the researcher has 
included below, Table 1, on details of how the scores from the various instruments 










Final Scoring Method 
Possible Range 




Primary Appraisal Appraisal of Life Event Scale 
(Ferguson, Mathews, & Cox, 
1999) 
Total: 14 Sum of the total scores 
from the individual 
subscale on a 0–5 Likert 
scale. 
  
Threat 6 Threat (0–30) .837 
Challenge 6 Challenge (0–30) .390 
Loss 4 Loss (0–20) .442 
Secondary Appraisal  Secondary Appraisal Measure 
(Folkman, Lazarus, Dunkel-
Schetter, DeLongis, & Gruen, 
1986) 
Total: 4 Individual scores on a 
Likert scale 1–5 were 
presented. 
  
N.A Change 1 Change (1–5) 
Accept 1 Accept (1–5) 
Know More 







Final Scoring Method 
Possible Range 




Hold Back 1 Hold Back (1–5) 
Coping Ways of Coping Questionnaire 
(Folkman and Lazarus, 1985) 
Total: 66 Sum of subscales is 
converted to a 
percentage of the total 
score, and then to 
decimal points, between 












Mental Health (Problems) General Health Questionnaire 
(Goldberg, 1978) 
Total: 12 Sum of the total score of 
the 12 items from a 







Final Scoring Method 
Possible Range 




Marital Satisfaction Enrich Marital Satisfaction Scale 
(Fowers & Olson, 1989) 
Total: 10 Scores from the 
individual items were 
summed up after reverse 
coding. 
10–50 .888 
Divorce Proneness Marital Instability Index 
(Edwards, Johnson, & Booth, 
1987) 
Total: 14 Sum of the total score of 
the 14 items from a 
Likert scale of 0 and 1 




The Statistical Package for Social Sciences version 17 (SPSS 17) was used for 
quantitative data analysis. In addition, LISREL 8.30 was used to conduct simple path analysis 
to analyze the mediating effect of coping between cognitive appraisal and psychosocial 
outcomes.  
Data analysis was structured in a way to provide answers to the various research 
questions and test the hypotheses of the study. Descriptive statistics are used to report socio-
demographics, marital and infidelity variables, primary and secondary appraisal, coping 
strategies, mental health, divorce proneness and marital satisfaction of the sample.  
To answer Research Question One to Four, linear regression was used. After 
determining the relevant independent variables to be included into linear regression through 
bivariate analysis such as t-test and Pearson correlation, the various independent variables 
(demographic, marital and infidelity variables) were analyzed with cognitive appraisals, 
coping and psychosocial outcomes variables using a series of linear regression in a sequential 
stepwise manner spelled out by the research model. As linear regression is able to test the 
association of an independent variable with the various dependent variables while controlling 
other variables, significant associations between the variables from the linear regression will 
be highlighted to answer the first four research questions.  
In finding a suitable method to answer Research Question Five, the researcher went 
through the process of model specification and model identification to explore if path 
analysis or stepwise regression should be used. Path analysis is preferred over regression as 
path analysis is a more rigorous method that does not assume a linear relationship between 
the variables and it does not assume that the residuals are normally distributed and have 
uniform variances across all levels of the predictors. As the model is under-identified, path 
analysis could be proceeded. In addition, the targeted sample size of 200 is seen to be 
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sufficient for testing simple mediating relationships using path analysis (Kline, 1998). Bentler 
and Chow (1987) also mentioned that the sample size of 200 would suffice when testing 
simpler models that have no latent variables, when all loadings are fixed and when the 
variables have strong correlations. 
LISREL 8.3 was used to conduct a series of path analysis. By doing so, the researcher 
explored the applicability of the Transactional Model of Stress and Coping on appraisal, 
coping process and psychosocial outcomes of infidelity and the mediating effect of coping on 
the relationship between appraisal and psychosocial outcomes of infidelity (Baron & Kenny, 
1986). Unlike other types of structural equation modeling, only indicator variables were 
examined at each level of this model as some of the independent variables had too few items 
to be considered as latent variables (Kline, 1998). In order to perform path analysis, 
correlation matrixes of the study variables were generated. The goodness-of-fit indices of the 
respective path models were subsequently examined to determine the model fit. The path 
analysis also examined the mediating effect of coping on the association between appraisal 
and psychosocial outcomes by de-composing the direct and total effect that appraisal had on 
each psychosocial outcome and the indirect effect that the appraisal had on psychosocial 
outcomes when the relationship was mediated by coping (Holmbeck, 1997). 
In model specification, the researcher constructed a path model based on the 
relationships among variables using Lazarus and Cohen’s (1977) Transactional Model of 
Stress and Coping. To ensure the consistency of the results, the researcher also examined 
variations to the path models, such as selecting and including various demographic variables 
such as gender, age, as well as marital- and infidelity-related variables, as controls to explore 
if these demographic variables affected the relationships in any significant ways. The 
researcher also attempted to examine path models by taking away various appraisal variables 
such as challenge and loss that have poor internal reliability, and correlating the error terms 
 118 
between the problem- and emotion-focused coping variables to find out if the relationship 
between appraisal and psychosocial outcomes were mediated by other variables not examined 
in this study. The results of a final path model were then surfaced for further analysis and 
discussion.  
Unlike structured equation modeling, the model did not include any latent variables. 
In addition, the model assumed no measurement error and hence the error term was not 
specified. For ease of presentation, the covariances among the independent variables (i.e., 
variables of the appraisal construct) were also not reported as they were not the focus of this 
study.  
The results from the final model, which included the three primary appraisal variables 
and four secondary appraisal variables in the first level as independent variables, problem- 
and emotion-focused coping variables as the second-level independent variables or mediating 
variables, and psychosocial outcomes namely, mental health, marital satisfaction and divorce 
proneness as outcome variables.  
The final path model is presented in Figure 3 below. To answer Research Question 
Five, three different path models focusing on the psychosocial outcomes of mental health, 
marital satisfaction and divorce proneness were generated and analyzed.  The model 
examined the direct effect that appraisal (independent variables) had on coping (mediating 
variable) and each of the psychosocial outcomes (dependent variables), and the indirect effect 
of appraisal (independent variables) on the psychosocial outcomes (dependent variables) 
when mediated through coping (mediating variable). Specifically, the total effect of each 
appraisal variable on the outcome is decomposed into direct effects and indirect effects 
mediated through problem- and emotion-focused coping.   
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Figure 3 
Final Full Path Model Constructed for Study 
 
 
To test and illustrate the goodness of fit of the theoretical model used in the study, 
several fit indices such as the Goodness of Fit Index (GFI), Comparative Fit index (CFI) and 
Normed Fit Index (NFI) were used. Other than that, the Standardized Mean Square Residual 
(SRMR), Root Means Square Error of Approximation (RMSEA) and Akaike Information 
Criterion (AIC) were also examined. Finally, the explained variances (R2) of each of the 
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models were also computed. The following table details the criteria of a good fit for each of 
the tests used for analysis in this study. 
Table 2 
Criteria for the goodness of fit of the path models used for analysis. 
Fit Indices Measurement of good fit 
Goodness of Fit Index (GFI) Score ranges between 0–1.  
A score above 0.95 indicates good fit 
Comparative Fit index (CFI) Score ranges between 0–1 
Any score above 0.9 is acceptable fit 
Normed Fit Index (NFI) Score ranges between 0–1 
Score above 0.9 considered acceptable fit 
Standardized Mean Square 
Residual (SRMR) 
Score ranges between 0–1 
Value less than 0.1 consider adequate 
Root Means Square Error of 
Approximation (RMSEA) 
Score ranges between 0–1 
Value less than 0.05 (close approximate fit) 
Value from 0.05–0.08 (reasonably approximate fit) 
Value greater than 0.1 (poor fit) 
Akaike Information Criterion 
(AIC) 
Used to compare between models 
The lowest AIC is the best-fit model 
Explained Variance (R2) Value ranges from 0–1 
R2 value nearer to 1 indicates a better goodness of fit 
to model. (Regression line fitting to the data) 
 
  The following chapter will discuss the results from the data collection. The chapter 
presents descriptive statistics on the demography of the respondents, as well as their marital- 
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and infidelity-related information. The results from the relevant instruments are also 
presented in the chapter. In addition, the chapter presents the results from linear regression 
analysis of the various independent and dependent variables, which will provide answers to 
Research Question One to Four. Finally, results from the path analysis of the various 
appraisal, coping and psychosocial outcome variables are presented to answer Research 
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“Perhaps making that call is not such a good idea after all,” Mary thinks to herself. 
She holds on to the note she drafted together with her Social Worker, rehearsing in her head 
how exactly she plans to ask him about what she has been noticing about his recent behavior. 
She knows that being confrontational would not help things and that it is important for her to 
keep herself calm and composed when she speaks with her husband. Mary breathes deeply as 
she prepares herself mentally for what she wants to say and what she might hear. She feels 
her marriage and womanhood have been threatened, but she is prepared to fight to regain 
her marriage and win her husband back, if he really has someone else outside. Mary braces 




This chapter is divided into three main segments. The first segment presents the 
descriptive statistics of the various demographic, marital- and infidelity-related variables, and 
the scores of the various instruments and subscales. For continuous variables, the minimum 
and maximum values, means and standard deviations are presented. For categorical variables, 
percentages and unit values are used.  
The subsequent segments are organized based on the respective research questions. 
Inference statistics is used to report results from the inquiry into the five research questions of 
this study. In the second segment, to answer Research Question One to Four, linear 
regression results are reported to determine the associations between the variables. In the 
third segment, a series of simple path analyses are presented to analyze the mediating effect 
of coping on appraisal and psychosocial outcomes to answer Research Question Five. 
Part 1: Descriptive Statistics 
In the data collection period from February to September 2011, the researcher 
obtained a total of 227 responses from the 34 agencies that participated in the study. The 
agencies indicated that more than 90% of the eligible respondents invited to participate in the 
study had agreed to participation, hence suggesting a non-participation rate of less than 10%. 
Among the responses, 11 questionnaires were insufficiently completed—with more than 10% 
of missing data—and were deemed un-usable. The remaining 216 responses were used for 
data analysis.  
Among the 216 questionnaires used in the analysis, there were some missing data 
from the questionnaires. Household income and personal income had the highest number of 
missing values, with 14 and 7 missing values, respectively. The other items in the 
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questionnaires had no more than five missing values. As the missing values from each 
variable constituted only a small percentage of the total sample, these missing values were 
omitted from the analysis through a list-wise deletion approach. 
Among the 216 completed questionnaire, 125 responses (58%) were obtained from 
clients of the 25 participating family service centres, while 91 (42%) were from clients of the 
8 participating counselling centres. Although 58% of the total responses came from the 25 
family service centres, there was a higher proportion of respondents from each of the 
counselling centres, with an average of 10 responses from each counselling centre, compared 
with an average of 5 responses from each family service centre. Unfortunately, it cannot be 
concluded from the differing response rates that more people seek help from counselling 
centres than from family service centres for issues arising from marital infidelity.  
Demographic information of the respondents 
Table 3 
Gender of the Respondents (N = 216) 
Gender n % 
Male 52 24.1 
Female 164 75.9 
 
Among the respondents, 52 (24.1%) were males while 164 (75.9%) were females (see 
Table 3). About three quarter of the respondents who sought help from the social service 
agencies for issues arising from marital infidelity were females while males constituted the 
other one quarter of the respondents.  
 125 
Table 4  
Age Distribution (N = 216) 
Variable 
Age (years old) 
Mean 
Standard 
Deviation Minimum Maximum 
Age 23 64 41.8 9.71 
 
The age range of the respondents was between 23 and 64 (see Table 4). The mean age 
of the respondents was 41.8 years old and the standard deviation was 9.71.  
Table 5 
Religious Affiliation (N = 216) 
Religion n % 
Has a Religion 151 69.9 
No religion 65 30.1 
 
The respondents were categorized into dichotomous binomial variables, those with a 
religion and those who did not have a religion, to find out if the subscription to a religion 
might have an influence on how the respondents appraised and coped with infidelity. It can 
be seen from Table 5 that 151 respondents (69.9%) had a religion compared to 65 
respondents (30.1%) who did not.  
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Table 6 
Education Level (N = 216) 
Education Level n % 
No tertiary education 98 45.4 
Has tertiary education 118 54.6 
 
The variable, education, was collapsed and regrouped into those with a tertiary 
education and those who did not. Tertiary education referred to those who possessed a 
diploma and above. This distinction was made as tertiary education is considered important 
for higher-order capacity necessary for personal and professional development (World Bank, 
2010). A total of 118 respondents (54.6%) had a tertiary qualification (diploma and above), 
as compared to 98 respondents (45.4%) who did not (see Table 6). Only a slight majority of 
the respondents from this study had attained tertiary education, compared with Singapore’s 
national average of 37.6% (Department of Statistics Singapore, 2010).  
Table 7 
Employment Status (N = 216) 
Employment n (%) 
Employed 151 69.9 
Unemployed 65 30.1 
 
More than one third of the respondents (69.9%) had some form of employment, either 
part-time or full-time (see Table 7). The remaining respondents were unemployed. Compared 
with Singapore’s unemployment rate of 2.1% (Department of Statistics Singapore, 2012), 
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there was a much higher proportion of unemployed respondents in the sample. This may be 
because many of the respondents surveyed were women who were homemakers.  
Table 8  
Respondents’ Monthly Personal and Annual Household Income (N = 216) 
Variable 
Income 




Personal Income 0 $24,000 $1,990.6 2787.2 
Household Income 0 $25,000 $4,950.4 4723.6 
 
Table 8 presents the personal and household income information of the 216 
respondents in the study. As income may be considered sensitive information to some 
respondents, seven respondents and fourteen respondents did not answer the question on 
personal income and household income, respectively. The missing information on household 
income could also be because the respondents were unaware of their spouses’ income. As this 
is an anonymous study, it is less likely that the respondents did not declare their personal and 
household information because the information was too sensitive to be disclosed. 
The personal income ranged from $0 (among the unemployed) to $24,000 per month 
among the 209 valid responses. The mean personal income was $1,990.60. The household 
income of the 202 valid responses from the respondents ranged from $0 to $25,000 month. 
The mean household income was $4,950.40. Sixty four of the 209 valid responses (30.6%) 
indicated no personal income and 8 of the 202 respondents (4%) declared zero household 
income. Both personal and household incomes among the respondents were below the 
national median personal income of $3,249 and median household income of $8,722 in 2011 
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(Department of Statistics Singapore, 2012). Like most income variables, the responses from 
these two variables were not normally distributed.  
Table 9 
Housing Type (N = 216) 
Housing Type n % 
3 room HDB flat or below 75 34.7 
4 room HDB flat or above 141 65.3 
 
In Singapore, where the government attempts to redistribute wealth through subsidies 
and growth packages using housing type as a yardstick, housing type is a fairly reliable 
indicator of socioeconomic status in Singapore (Phang, 2007). Families living in 1-room to 3-
room HDB flats are often associated with lower income, while those living in bigger and 
more expensive housing types are associated with middle to higher income. From the sample, 
75 (34.7%) of the respondents stayed in 3-room flats or smaller housing while 141 (65.3%) 
stayed in 4-room flats or bigger and more luxurious housing types (see Table 9). Compared 
with the national average, where 24.6% of the resident households stayed in 3-room flats or 
smaller (Department of Statistics Singapore, 2010), the percentage of respondents who stayed 
in 3-room flats or below was higher than the national average. 
The variables, education level, employment status, personal and household income 
and housing type, may be indicators of the socioeconomic status of the respondents. Housing 
type was chosen as the most appropriate variable to represent socioeconomic status in 
Singapore as the researcher had found it to have the highest associations with coping 
variables of appraisal and psychosocial outcome among all the variables measured in the 
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bivariate analysis. Personal and household incomes were also excluded here as they were 
used to measure the construct of financial independence.  
Table 10 
Financial Independence (Personal/Household income) (N = 216) 





0 1 0.397 0.336 
 
An additional variable to measure respondents’ financial independence is computed 
based on the respondents’ personal income divided by their household income (see Table 10). 
This variable suggests the financial power that the respondents had in the family and level of 
financial change they might undergo if they choose to dissolve the marital association.  
As seventeen responses were omitted from the computation due to missing data on 
personal or household income, only the remaining 199 valid data were analyzed. By dividing 
the personal income by the household income, a score of 0 to 1 was obtained, where a score 
nearer to 1 indicates that the household income constitutes a bigger proportion from one’s 
personal income. Hence, a score nearer to 1 indicates greater financial independence and a 
score nearer to 0 indicates financial dependence on the income from one’s spouse or other 
members of the family. The mean score for financial independence is 0.397, which indicates 
a general financial dependency on their spouses or other members of the family. Among the 
199 valid data, 134 of the respondents (69.2%) had a personal income less than or equal to 
half of the household income, while 61 (30.8%) respondents’ personal income constituted 
more than half of their household income.  
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Marital- and infidelity-related information of the respondents 
Table 11 













42 14.9 10.4 
 
The duration of respondents’ marriages ranged from 9 months (0.67 years) to 42 years 
(see Table 11). The mean number of years the respondents were married was 14.9 and the 
standard deviation was 10.4. 
Table 12  
Order of Marriage (First or Remarriage) (N = 216) 
First or remarriage n % 
First Marriage 190 88 
Remarriage 26 12 
 
The majority of the respondents were in their first marriage (88%) while only 12% of 
the respondents were remarried (see Table 12). The remarriage rate of respondents in this 
study was lower than the 26.1% remarriage rate of the general population in Singapore 
(Department of Statistics Singapore, 2010).  
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Table 13  
Number of Children Respondents Have (N = 216) 
Variable Minimum Maximum Mean 
Standard 
Deviation 
No. of children 0 6 1.51 0.90 
 
The number of children that the respondents had ranged from 0 to 6 (see Table 13). 
The mean number of children the respondents had was 1.51 and the standard deviation was 
0.9. A total of 32 (14.8%) respondents had no children.  
Table 14  









Age of youngest child 0 38 9.86 0.68 
 
The age of the youngest child ranged from 0 (currently conceiving) to 38 years old 




Table 15  
Spousal Admittance to Infidelity (N = 216) 
Admitted or Suspected Infidelity n % 
Admitted 92 42.6 
Suspected   124 57.4 
 
Among the respondents sampled, 42.6% of their spouses had admitted to their 
infidelity while the majority (57.4%) were still suspecting of their spouses’ unfaithfulness  
(see Table 15). 
Table 16  













30 1.80 3.11 
 
The duration that the respondents had been suspecting their spouses of infidelity 
ranged from one month to 30 years (see Table 16), at the point when the questionnaire is 
being administered. The mean number of years the respondents had been suspecting their 
spouses of infidelity was 1.8 years while the standard deviation was 3.11. 
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Appraisal, coping and psychosocial outcome related variables 
Table 17 
Primary Appraisal (Appraisal of Life Event Scale) 
Variable Number of items Minimum Maximum Mean 
Standard 
Deviation 
Threat 6 5.00 30.00 24.64 4.66 
Challenge 6 0.00 18.00 8.14 4.96 
Loss 4 7.00 20.00 17.37 2.51 
 
The total score of the subscale items was used to report each variable in the primary 
appraisal construct. The total score was obtained by adding up the score of every item in each 
subscale. Each item has a score ranging from zero to five. A higher score denotes a higher 
level of endorsement of the particular primary appraisal variable when faced with marital 
infidelity. 
Within the range of possible scores of 0 to 30 for “threat,” the respondents have 
scores ranging from 5 to 30, with a mean of 24.64 and standard deviation of 4.66 (see Table 
17). As the mean score of 24.64 is higher than the instrument midpoint of 15, respondents in 
this study generally appraised a high level of threat when confronted by marital infidelity, 
among which, 207 of the 216 respondents (95.8%) had a threat score above the median score 
of 15, while only 9 (4.2%) of the respondents had scores below 15. This suggests that 95.8% 
of the respondents appraised their spouses’ infidelity as a threat and only 4.2% did not 
appraise their spouses’ infidelity as a threat.  
As for the variable, challenge, which has a possible score of 0 to 30, the respondents’ 
scores for this primary appraisal variable ranged from 0 to 18. The mean score for challenge 
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was 8.14 and standard deviation was 4.96. The mean score of 8.14 is lower than the 
instrument’s midpoint of 15, suggesting that respondents generally appraised a low level of 
challenge. Only 13 (6%) of the respondents had a score above the median score of 15, while 
the remaining 94% of the respondents did not appraise their spouses’ infidelity as a challenge 
they had to overcome. 
Finally, the possible range of score for the variable, loss, is from 0 to 20. The 
respondents in this study had scores from 7 to 20, with a mean of 17.37 and a standard 
deviation of 2.51. The mean score of 17.37 is higher than the instrument’s midpoint of 10, 
suggesting an endorsement of the appraisal of loss. Among which, 212 of the 214 valid 
responses (98.1%) indicated that the respondents appraised they sustained loss with the 
discovery or suspicion of their spouses’ infidelity.  
The results reflect that the respondents generally appraised their spouses’ infidelity as 
a threat and loss but not as a challenge they had to overcome. However, as challenge and loss 
had low internal reliability among our study’s respondents, the results obtained from the two 
instruments might not be reliable. 
Table 18 




Minimum Maximum Mean 
Standard 
Deviation 
Can Change 1 1.00 5.00 3.24 0.09 
Must Accept 1 1.00 5.00 2.86 0.10 
Know More 1 1.00 5.00 3.65 0.08 
Hold Back 1 1.00 5.00 3.58 0.09 
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Secondary appraisal uses single item subscales which have a possible score ranging 
from 1 to 5 to measure the extent one appraises if a situation is something that one can 
change, must accept, know more or must hold back. A higher score denotes a higher 
endorsement of the secondary appraisal.  
The subscale, “can change,” had a mean of 3.24 and standard deviation of 0.09 (see 
Table 18). “Must accept” had a mean of 2.86 and standard deviation of 0.10. “Know more” 
had a mean of 3.65 and standard deviation of 0.08, while “hold back” had a mean of 3.58 and 
a standard deviation of 0.09.  
Among the four secondary appraisal scales, 112 of the 215 valid respondents (52.1%) 
agreed or strongly agreed that the situation was one that they “could change or do something 
about,” while 69 (32.1%) disagreed or strongly disagreed with the statement. Thirty four of 
the respondents (15.8%) were neutral to the statement.  
In addition, 101 of the 215 respondents (47%) agreed or strongly agreed that their 
spouses’ infidelity was one that “they need to accept.” Another 101 of the respondents (47%) 
disagreed or strongly disagreed with the statement while 13 (6%) of the respondents were 
neutral to the statement.  
With regard to the secondary appraisal that the situation was one that “they needed to 
know more before they could act,” 144 of the 215 respondents (66.9%) agreed or strongly 
agreed with the statement, while 47 of the respondents (21.9%) disagreed or strongly 
disagreed with the statement. Twenty-four of the respondents (11.2%) were neutral to the 
statement. 
Finally, 142 of the 215 respondents (66.1%) indicated that they agreed or strongly 
agreed that their spouses’ infidelity was one that they had to “hold themselves back from 
doing what they wanted to do,” suggesting an appraisal of the need for self-control and 
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restraint in response to their spouses’ infidelity. Fifty-four respondents (25.1%) disagreed or 
strongly disagreed with the statement while 19 (8.8%) were neutral to the statement.  
The preliminary univariate results suggested that respondents endorsed all four 
secondary appraisal variables that their spouses’ infidelity was one that they “can change or 
do something about,” “need to accept,” “to know more before they can act” and “need to hold 
back from doing what they wish to do.” The appraisal of the “need to know more” was most 
highly endorsed while the “need to accept” was least endorsed by the study respondents.  
Table 19  




Minimum Maximum Mean 
Standard 
Deviation 
Problem-Focused Coping 12 0.17 0.92 0.59 0.17 
Emotion-Focused 
Coping 
38 0.16 0.74 0.45 0.12 
 
As mentioned in the chapter on methods, the sum of the problem- and emotion-
focused coping subscales were converted to a percentage of the total score, and then 
subsequently converted to decimal points, between zero to one, where a higher score nearer 
to one represents higher adoption of the coping strategy. A score below 0.5 shows a low 
endorsement or usage of the coping strategy. We observed one missing data from the 
problem-focused coping subscales and two missing data from the emotion-focused coping 
subscales that were omitted from the tabulation. 
Responses from the 12-item Problem-Focused Coping subscale had scores ranging 
from 0.17 to 0.92 (see Table 19). The mean was 0.59 and standard deviation was 0.17, among 
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which, 149 of the respondents (69.3%) had a score above 0.5, hence indicating that majority 
of the respondents endorsed the adoption of problem-focused coping. On the other hand, only 
66 of the respondents (30.7%) had a score of 0.5 and below, indicating a low usage of 
problem-focused coping strategies among these respondents.  
The Emotion-Focused Coping subscale comprised 38 items and the respondents’ 
scores ranged from 0.16 to 0.74. The mean score was 0.45 and standard deviation was 0.12. 
Only 65 of the 214 valid respondents (30.4 %) had an emotion-focused coping score above 
0.5, which indicated high adoption of emotion-focused coping strategies when these 
respondents were confronted by marital infidelity. On the other hand, 149 of the respondents 
had an emotion-focused coping score of 0.5 or below, indicating that 69.6 % of the 
respondents had a low usage of emotion-focused coping strategies. Hence, majority of the 
respondents reported a low utilization of emotion-focused coping strategies when faced with 
marital infidelity. The preliminary univariate analysis hence showed that respondents 
generally adopted more problem-focused coping strategies than emotion-focused coping 
strategies to cope with their spouses’ infidelity. 
Although it is not the purpose of the study to further analyze the individual subscales 
of the problem- and emotion-focused coping constructs within this thesis, the descriptive 
statistics of the Ways of Coping Instrument’s subscales (see Table 20) provide a brief insight 
into the coping strategies the respondents adopted to deal with their spouses’ infidelity. 
Among the problem-focused coping variables measured in this study, majority of the 
respondents reported using confrontive coping (0.627) rather than planful problem solving 
(0.554) (see Table 20). Confrontive coping means facing the issue of infidelity head on rather 
than denying or pretending that one is not affected by it. On the other hand, planful problem 
solving means that one focuses on carefully pondering over and making plans on what should 
be done.  
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Table 20 




Min. Max. Mean SD 
Problem-Focused Coping      
Confrontive Coping 6 0.16 1.00 0.627 3.73 
Planful Problem Solving 6 0.11 1.00 0.554 3.11 
Emotion-Focused Coping      
Distancing 6 0.06 0.89 0.437 3.64 
Self-controlling 7 0.14 0.81 0.436 3.21 
Seeking social support 6 0.06 1.00 0.639 3.79 
Accept responsibility 4 0.00 0.92 0.375 2.56 
Escape-avoidance 8 0.00 0.83 0.418 4.44 
Positive reappraisal 7 0.00 0.95 0.396 4.22 
 
Within the confrontive coping subscale, 88% of the respondents stood their ground to 
fight for what they wanted, with 43.5% of respondents reporting having frequently done so, 
while 91.2% of the respondents tried to “get the person responsible” (the straying/suspected 
spouse) to change his or her mind, with 38.4% of them reporting using this strategy a great 
deal. It is worrying to note that 68.5% of the respondents actually “took a big chance to do 
something very risky”, with 23.1% of the respondents reporting using this strategy a great 
deal. In addition, 87.5% of the respondents reported that they had done something “they did 
not think would work”, with 29.6% of total respondents frequently doing so.  
 139 
In the case of planful problem solving, 89.4% of the respondents “made a plan of 
action and followed it,” with 38.9% of them reporting doing so a great deal. Only 45.8% of 
these respondents had been in similar situation before and could “draw from their past 
experience” to cope with infidelity occurring at the time of completing the questionnaire, but 
with only 5.1% of them reporting frequently doing so.  
In addition, among the emotion-focused coping variables, seeking social support 
(0.639), which included seeking advice and talking to others about how they felt, appeared to 
be the only emotion-focused coping which was well endorsed by the respondents in coping 
with their spouses’ infidelity. Seeking social support also appeared to be the most popularly 
used coping strategy among the respondents when they were confronted by marital infidelity. 
Among the respondents, 89.8% talked to someone about how they felt, with 35.2% of them 
reporting frequently doing so. Many (86.6%) also asked a relative or friend they respected for 
advice, with 31.9% of them reporting doing so frequently. 
Other emotion-focused coping strategies such as distancing, self-control, accepting 
responsibility, escape-avoidance and positive reappraisal were not frequently adopted by 
respondents. Accepting responsibility (0.375) appeared to be the least popular emotion-
focused coping strategies adopted by the respondents. Among these other emotion-focused 
coping strategies, 72.2% of the respondents reported trying to see things from their spouses’ 
point of view, with only 13.4% of them reporting frequently doing so. About two third 
(65.7%) of the respondents refused to believe that the infidelity had occurred, and 18.1% of 
them reported doing so regularly. In addition, 79.2% of the respondents criticized and 
lectured themselves, with 14.8% of them reported doing so a great deal. 
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Table 21 




Min. Max. Mean SD 
Mental Health Problems 12 16.00 36.00 27.17 5.71 
 
The total score of the GHQ-12 generates score ranging from 0 to 36, with higher 
scores indicating more mental health problems. From the study, the respondents’ GHQ-12 
scores ranged from 16 to 36. The mean score among the respondents was 27.17 and standard 
deviation was 5.71 (see Table 21). With reference to Goldberg et al.’s (1997), Likert scale 
measurement of psychological distress, all 216 respondents (100%) had GHQ-12 scores 
above 16, which shows evidence of psychological distress within the four weeks prior to 
completing the questionnaire. One hundred and eighty-two (84.3%) respondents had GHQ-12 
scores above 20, which suggested that they were experiencing severe psychological distress.  
From the individual items of the GHQ-12, 74.5% of the respondents indicated that 
they lost more sleep than usual while 82.9% of respondents felt constantly under strain. In 
addition, 82.4% of respondents had been feeling unhappy and depressed, and 69.4% of them 
thought of themselves as worthless persons in the past four weeks prior to the survey. 
Table 22 




Min. Max. Mean SD 
Marital Satisfaction 10 10 39 24.9 0.159 
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As suggested by Fowers and Olson (1989) in their study, the sum of the 10 items in 
the ENRICH Marital Satisfaction scale generates a total score between 10 to 50, whereby a 
higher score indicates higher marital satisfaction, and a score below 28 indicates that the 
respondent has some concerns about their marital relationship.  
In the current study, we found that the respondents’ score on the ENRICH Marital 
Satisfaction Scale ranged from 10 to 39 (see Table 22). The mean score was 24.9, which is 
slightly below the score of 28. This indicates low marital satisfaction among the respondents. 
The standard deviation was 0.159. Only 67 of the 214 valid responses (31.3%) were above 
the mean score of 28, indicating satisfaction with their marriage, while majority of the 
respondents (68.73 %) indicated low marital satisfaction.  
Among the individual items in the marital satisfaction instrument, only 26.9% of the 
respondents were satisfied with their communication with their spouses and felt that their 
spouses understood them. 27.8% of the respondents were happy with how they expressed 
affection and related sexually with their spouse, while 24.5% of the respondents were happy 
with how they handled leisure and the time spent together. Only 11.6% of the respondents 
remained happy with their spouses’ personality or personal habits in spite of the discovery or 
suspicion of their unfaithfulness.  
Table 23 




Min. Max. Mean SD  
Divorce Proneness 14 1.00 13.00 6.26 3.10  
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The Marital Instability Scale generates a total score ranging between 0 and 14, 
whereby a higher score in the scale corresponds with higher marital instability and divorce 
proneness. The results from this study ranged from 1 to 13 (see Table 23). The mean score 
was 6.26 while the standard deviation was 3.10. The mean of 6.26 below the median of 7 
indicates that there was a low level of divorce proneness among the respondents surveyed. 
Only 70 of the respondents (32.4 %) had a level of divorce proneness that is higher than the 
midpoint, which indicates proneness to divorce, while 146 (67.6 %) of the respondents had a 
level of divorce proneness lower than the instrument’s midpoint, indicating that they were not 
prone to divorce at the point when the questionnaire was administered.  
Among the individual items in the instrument, it was not surprising to find that 72.7% 
of the respondents thought that their marriage was in trouble. Among the respondents, 57.9% 
had thought about getting a divorce or separation in the past three years, while 46.3% of the 
respondents actually spoke with their spouses about getting a divorce or separation. In 
addition, 49.5% of the respondents or their spouses had consulted a lawyer about divorce or 
separation, but only 16.2% of the respondents or their spouses had filed for divorce or 
separation at the time of the survey.  
Part 2: Inferential Statistics 
The following segment, which focuses on inferential statistics, will be organized in 
the order of the five research questions of the study. To answer Research Question One to 
Four, a series of linear regression was used to test the association between each of the 
independent variables (demographic, marital- and infidelity-related variables) and the 
variables of the appraisal, coping and psychosocial outcome construct, while controlling for 
other variables in the linear regression. The complete results of the linear regression analysis 
can be found in Appendix F. 
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Research Question 1: How do respondents of different demographic, marriage- and 
infidelity-related variables differ in their cognitive appraisal (primary and secondary 
appraisal), coping and psychosocial outcomes of infidelity (i.e., marital satisfaction, 
divorce proneness and mental health)?  
Demographic variables, marital- and infidelity-related variables and appraisal. 
Among the demographic variables, only gender appeared to have a significant association 
with the primary appraisal variable of loss (beta = −0.249**, p = 0.001) (see Table 24), when 
other variables were controlled. With female gender coded as zero and male gender coded as 
one, the results show that women appraised more loss when confronted by marital infidelity 
compared with men.  
There were no significant associations between age, religion, socioeconomic status 
(housing type) and financial independence (personal/household income), and any primary 
appraisal variables (threat, challenge and loss). 
Table 24 
Association between Demographic, Marital- and Infidelity-Related Variables and the 
Variables of Primary Appraisal 
 
Threat  Challenge  Loss 
R2 = .105  R2 = .077  R2 = .160 
Beta p  Beta P  Beta P 
Demographic Variables 
Gender  
0 = female;  
1 = male 
.011 .890 −.035 .651 −.249** .001 
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Threat  Challenge  Loss 
R2 = .105  R2 = .077  R2 = .160 
Beta p  Beta P  Beta P 
Age .209 .324 .088 .681 −.066 .748 
Religion  
0 = no religion;  
1 = religion 
−.022 .756 .106 .148 −.069 .321 
Housing Type  
(Socioeconomic 
status) 
0 = 3-room or 
below;  
1 = 4-room or 
above 
−.045 .573 −.035 .670 −.025 .743 




.097 .204 .091 .240 −.120 .106 
Marital- and Infidelity-Related Variables 
Years married −.365 .181 −.397 .152 −.118 .654 
Order of Marriage 
0 = remarriage;  
1 = first marriage 
.075 .330 −.004 .962 −.085 .252 
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Threat  Challenge  Loss 
R2 = .105  R2 = .077  R2 = .160 
Beta p  Beta P  Beta P 
Admittance to 
infidelity 
 0 = non-
admittance; 
1 = admittance 
.068 .378 .184* .020 .022 .771 
Duration of 
suspicion 
−.255** .001 −.034 .648 −.177* .014 
No. of children .149* .049 .117 .130 .176* .017 
Age of youngest 
child 
.188 .321 .123 .521 .122 .506 
Note. *p < 0.05, **p < 0.01. 
Among the marital- and infidelity-related variables, spousal admittance to infidelity 
had a significant negative association with one’s appraisal that their spouses’ infidelity was a 
challenge (beta = 0.184*, p = 0.020). With “admittance to infidelity” coded as one and “non-
admittance to infidelity” coded as zero, the positive association infers that respondents whose 
spouses had admitted to the affair appraised a higher level of challenge than those who were 
suspicious of their spouses of infidelity. The duration of suspicion of infidelity was found to 
have a very significant negative association with the appraisal of threat (beta = −0.255**, p = 
0.001) and loss (beta = −0.177*, p = 0.14), which suggests that respondents who had 
suspected their spouses of infidelity for a longer period appraised less threat and loss than 
those who had more recently started to suspect their spouses of infidelity.  Finally, the 
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number of children of the respondents was related positively with the primary appraisal of 
threat (beta = 0.149*, p = 0.049) and loss (beta = 0.176*, p = 0.017). This shows that 
respondents with more children appraised greater threat and loss than those who had fewer 
children. 
In summary, women were found to appraise more loss than men. Respondents whose 
spouse had admitted to their infidelity appraised more challenge than those whose spouse had 
not admitted to their unfaithfulness. Those who had been suspecting their spouses of 
infidelity for a longer period appraised less threat and less loss than those who more recently 
began suspecting their spouses of infidelity. Finally, respondents with more children 
appraised greater threat and loss from their spouses’ infidelity than those with fewer children.  
Table 25 
Association between Demographic Variables, Marital- and Infidelity-Related Variables with 
Secondary Appraisal 
 Change  Accept  Know More  Hold Back 
R2 = .401  R2 = .335  R2 = .237  R2 = .149 
Beta P  Beta P  Beta p  Beta p 
Demographic Variables 
Gender  
0 = female;  
1 = male 
.094 .138  .093 .170  –.076 .294  –.067 .361 
Age –.242 .168  .060 .748  .113 .573  .192 .346 
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 Change  Accept  Know More  Hold Back 
R2 = .401  R2 = .335  R2 = .237  R2 = .149 
Beta P  Beta P  Beta p  Beta p 
Religion  
0 = no religion;  
1 = religion 
–.087 .143  .028 .659  –.115 .094  .024 .730 
Housing Type  
(Socioeconomic 
status) 
0 = 3-room or 
below;  
1 = 4-room or 
above 





.060 .344  –.063 .358  –.177* .016  .002 .978 
Marital- and Infidelity-Related Variables 
Years married .077 .733  .043 .861  .075 .773  –.405 .124 
Order of Marriage 
0 = remarriage;  
1 = first marriage 
.094 .138  .017 .808  .246** .001  –.013 .855 
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 Change  Accept  Know More  Hold Back 
R2 = .401  R2 = .335  R2 = .237  R2 = .149 





1 = admittance 
–.524** .000  .493** .000  –.116 .112  –.047 .528 
Duration of 
suspicion 
–.011 .859  .157* .018  –.146* .038  .003 .967 
No. of children .166** .008  –.171* .012  .153* .034  .411** .000 
Age of youngest 
child 
.196 .210  –.061 .715  –.307 .088  .010 .956 
Note. *p < 0.05, **p < 0.01. 
Among the demographic variables (see Table 25), socioeconomic status (housing type) 
had a significant association with the respondents’ need to know more (beta = 0.158*, p = 
0.039), indicating that respondents with higher socioeconomic status appraised a greater need 
to know more. Financial independence (personal/household income) had a significant 
negative association with their need to know more (beta = −0.177*, p = 0.016), suggesting 
that respondents with lower financial independence appraised a greater need to know more.  
Order of marriage also had a significant association with the secondary appraisal 
variable, “the need to know more” (beta = 0.246**, p = 0.001). With first marriage coded as 
one and remarriages coded as zero, the positive association infers that respondents in their 
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first marriage appraised a greater need to know more before they could act compared to 
respondents who were remarried.  
In analyzing the relationship between marital- and infidelity-related variables with the 
variables of secondary appraisal, linear regression found that the respondents’ spouses’ 
admittance to infidelity had a strong significant negative association with the respondents’ 
appraisal that the situation was one that they could change (beta = −0.524**, p = 0.000). 
Linear regression also found a strong significant positive association between spouses’ 
admittance to infidelity and the respondents’ appraisal that they had to accept the situation 
(beta = 0.493**, p = 0.000). This suggests that respondents whose spouse had admitted to 
being unfaithful were less likely to appraise that their spouses’ infidelity was one that they 
could change. These respondents were also more likely to appraise that they had to accept the 
situation than those who only suspected their spouses of being unfaithful  
The duration of suspicion of their spouses’ infidelity had a significant association with 
the respondents’ appraisal that they needed to accept the situation (beta = 0.157*, p = 0.018), 
and a negative association with their need to know more of the situation (beta = −0.146*, p = 
0.038). This implies that respondents who suspected their spouses of infidelity for a longer 
period were more likely to appraise that they needed to accept the situation and less likely to 
appraise that they needed to know more about their spouses’ infidelity before they could act.  
In addition, the number of children the respondents had had a significant association 
with the secondary appraisal that the situation could be changed (beta = 0.166**, p = 0.008) 
and the need to hold back their actions (beta = 0.411**, p = 0.000). Hence respondents with 
more children were more likely to appraise that their spouses’ infidelity was something they 
could change or do something about, and were also more likely to appraise a greater need for 
them to hold themselves back from doing what they wished to do. The number of children 
also had a significant association with the respondents’ need to know more (beta = 0.153*, p 
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= 0.034) and a negative significant association with the respondents’ appraisal that they had 
to accept the situation (beta = −0.171*, p = 0.012). This suggests that respondents with more 
children also had a greater need to know more about their spouses’ infidelity before they 
could act and were more likely to appraise that their spouses’ infidelity was one that they 
needed to accept, compared with those with less children. 
In summary, we gathered from the above results that respondents with higher 
socioeconomic status appraised a greater need to know more. The respondents who were 
financially less independent, and respondents in their first marriages, also had a greater need 
to know more than those who were more financially independent and those who had 
remarried. Respondents whose spouses had admitted to being unfaithful were less likely to 
appraise that the situation was one that they could do something about or change, and were 
more likely to appraise that they had to accept the situation, compared with those who only 
suspected their spouses of infidelity. Those who suspected their spouses of infidelity for a 
longer duration were more likely to appraise that they needed to accept the situation and were 
less likely to appraise that they needed to know more before they could act. The respondents 
with more children also appraised that their spouses’ infidelity was something they could do 
something about or change; had a greater need to hold themselves back from doing what they 
wished to do, needed to know more before they could act; and appraised a greater need to 
accept their spouses’ infidelity. 
Demographic variables, marital- and infidelity-related variables with coping. 
Comparing demographic variables and coping (see Table 26), linear regression showed that 
only financial independence (personal/household income) had a significant negative 
association with emotion-focused coping (beta = −0.143*, p = 0.48). This indicates that 
respondents who were less independent financially adopted more emotion-focused coping 
strategies than respondents who were more independent financially.  
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Among the marital- and infidelity-related variables, the order of marriage was 
significantly associated with problem-focused coping (beta = 0.217**, p = 0.002). With 
remarriage coded as zero and first marriage coded as one, the results suggested that 
respondents in their first marriage tended to adopt more problem-focused coping compared 
with remarried respondents. The results also suggest that respondents whose spouse had 
admitted to infidelity were less likely to adopt problem-focused coping than respondents 
whose spouse had not admitted to infidelity (beta = −0.201*, p = 0.018). 
The duration of suspicion of one’s spouse’s infidelity was the only infidelity-related 
variable found to have an association with emotion-focused coping (beta = 0.200**, p = 
0.005). This suggests that respondents who suspected their spouses of infidelity for a longer 
duration adopted more emotion-focused coping.  
Table 26 
Association between Demographic Variables, Marital- and Infidelity-Related Variables with 
Coping 
 
Problem-Focused Coping  Emotion-Focused Coping 
R2 = .325  R2 = .312 
Beta P  Beta p 
Demographic Variables 
Gender  
0 = female;  
1 = male 
.086 .211 .051 .487 
Age −.189 .301 .125 .519 
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Problem-Focused Coping  Emotion-Focused Coping 
R2 = .325  R2 = .312 
Beta P  Beta p 
Religion  
0 = no religion;  
1 = religion 
.010 .879 .096 .153 
Housing Type 
(Socioeconomic status) 
0 = 3-room or below;  
1 = 4-room or above 





.013 .844 −.143* .048 
Marital- and Infidelity-Related Variables 
Years married .081 .732 .230 .359 
Order of Marriage 
0 = remarriage;  
1 = first marriage 
.217** .002 .006 .934 
Admittance to infidelity 
0 = non-admittance;  
1 = admittance 
−.201* .018 −.068 .446 
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Problem-Focused Coping  Emotion-Focused Coping 
R2 = .325  R2 = .312 
Beta P  Beta p 
Duration of suspicion −.088 .186 .200** .005 
No. of children .134 .063 −.004 .961 
Age of youngest child −.135 .412 −.321 .067 
Note. *p < 0.05, **p < 0.01. 
In summary, the result found that respondents who were less financially independent 
adopted more emotion-focused coping strategies than those who were more financially 
independent. Respondents in their first marriage adopted more problem-focused coping than 
remarried respondents. Respondents whose spouse had admitted to infidelity were less likely 
to adopt problem-focused coping than respondents whose spouse had not admitted to being 
unfaithful. Respondents who suspected their spouses of infidelity for a longer duration 
adopted more emotion-focused coping than those who suspected or had discovered their 
spouses’ infidelity more recently.  
Demographic variables, marital- and infidelity-related variables and 
psychosocial outcomes. Results from linear regression found that the demographic variables 
were not significantly associated with mental health and marital satisfaction (see Table 27). 
However, divorce proneness was found to have a significant negative association with gender 
(beta = −0.253**, p = 0.001) and religion (beta= −0.149*, p = 0.034), and an association with 
housing type (beta = 0.182*, p = 0.021) and financial independence (beta = 0.171*, p = 
0.024). This suggests that the respondents who were female, who had no religion, of higher 
socioeconomic status (staying in 4-room and above), and who were more financially 
independent were more prone to divorce as compared to males, those with a religion, those 
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from a lower socioeconomic status (staying in 3-room flat and below) and those who were 
more financially dependent on their spouse.  
Table 27 
Association between Demographic Variables, Marital- and Infidelity-Related Variables and 
Psychosocial Outcomes 








R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta p 
Demographic Variables 
Gender  
0 = female; 
1 = male 
.019 .793 .001 .988 −.253** .001
Age −.147 .443 .001 .998 −.325 .108
Religion  
0 = no religion;  
1 = religion 
−.016 .806 .047 .525 −.149* .034
Housing Type  
(Socioeconomic status) 
0 = 3-room or below;  
1 = 4-room or above 
.015 .835 −.108 .196 .182* .021
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R2 = .344  R2 = .182  R2 = .187 




−.066 .359 .053 .513 .171* .024
Marital- and Infidelity-Related Variables 
Years married −.014 .956 .203 .480 .064 .808
Order of Marriage 
0 = remarriage;  
1 = first marriage 
.144 .053 .207* .013 −.120 .126
Admittance to infidelity 
 0 = non-admittance;  
1 = admittance 
−.110 .221 .042 .686 −.173 .068
Duration of suspicion −.196** .007 −.074 .363 .050 .507
No. of children −.027 .719 −.178* .040 .082 .303
Age of youngest child .150 .388 −.144 .465 .348 .058
Note. *p < 0.05, **p < 0.01. 
With regard to the association between marital- and infidelity-related variables and 
psychosocial outcomes, the order of marriage was related positively with their marital 
satisfaction (beta = 0.207*, p = 0.13). This suggests that respondents in their first marriage 
 156 
had higher marital satisfaction than remarried respondents in spite of the occurrence of 
marital infidelity in their marriages. The number of children respondents had was negatively 
associated with marital satisfaction (beta = −0.178*, p = 0.040), indicating that respondents 
with more children were less satisfied with their marriages. 
The duration of suspicion was negatively associated with the respondents’ mental 
health (beta = −0.196**, p = 0.007), indicating that the respondents who had begun 
suspecting their spouses of infidelity more recently had more mental health problems.  
In summary, respondents who were female, those with no religion, those with higher 
socioeconomic status and those who were more financially independent were more prone to 
divorce compared with those who were male, those with a religion, those with lower 
socioeconomic status and those who were more financially dependent on their spouse. 
Respondents in their first marriage were more satisfied with their marriages than remarried 
respondents, while respondents with more children were less satisfied with their marriages. 
Finally, respondents who had begun suspecting their spouses of infidelity more recently had 
more mental health problems than those who had been suspecting their spouses of infidelity 
for a longer duration. 
Hence, from the above results, the first hypothesis, that respondents with different 
demographic, marriage- and infidelity-related variables differed in their cognitive appraisal 
(primary and secondary appraisals), coping and psychosocial outcome of infidelity, is tested 
to be true. 
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Research Question 2: How do respondents with different cognitive appraisal differ in 
their problem- and emotion-focused coping with infidelity? 
Table 28 
Association between Appraisal and Coping 
 Problem-Focused Coping  Emotion-Focused Coping 
R2 = .325  R2 = .312 
Beta P  Beta p 
Gender  
0 = female;  
1 = male 
.086 .211 .051 .487 
Age −.189 .301 .125 .519 
Religion  
0 = no religion;  
1 = religion 
.010 .879 .096 .153 
Housing Type  
(Socioeconomic status) 
0 = 3-room or below; 
1 = 4-room or above 
−.092 .195 −.038 .608 




.013 .844 −.143* .048 
Years married .081 .732 .230 .359 
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 Problem-Focused Coping  Emotion-Focused Coping 
R2 = .325  R2 = .312 
Beta P  Beta p 
Order of Marriage 
0 = remarriage; 
1 = first marriage 
.217** .002 .006 .934 
Admittance to infidelity 
 0 = non-admittance; 
1 = admittance 
−.201* .018 -.068 .446 
Duration of suspicion −.088 .186 .200** .005 
No. of children .134 .063 −.004 .961 
Age of youngest child −.135 .412 −.321 .067 
Cognitive Appraisals 
Threat .188* .015 .357** .000 
Challenge .054 .431 .117 .106 
Loss .039 .593 .082 .285 
Change .121 .122 .100 .227 
Accept .128 .083 .195* .013 
Know More .048 .502 .128 .094 
Hold Back .157* .029 .109 .151 
Note. * p < 0.05; ** p < 0.01. 
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In examining how appraisal related to the choice of coping strategies used, controlling 
for the demographic, marital- and infidelity-related variables, the study found that threat was 
significantly correlated with problem-focused coping (beta = 0.188*, p = 0.015) and emotion-
focused coping (beta = 0.357**, p = 0.000) (see Table 28). This shows that respondents who 
appraised a higher level of threat adopted more of both problem-focused and emotion-
focused coping strategies when confronted by marital infidelity.  
The secondary appraisal, that the stressor of infidelity was one that they “have to 
accept,” was associated with emotion-focused coping (beta = 0.195, p = 0.013). This suggests 
that respondents who appraised a higher degree of the need to accept their spouses’ infidelity 
were likely to adopt more emotion-focused coping strategies. The appraisal that they had to 
“hold back what they want to do” was associated with problem-focused coping (beta = 
0.157*, p = 0.029), suggesting that the respondents who appraised a greater need for them to 
“hold back what they wished to do” actually adopted more problem-focused coping strategies.  
To summarize the association between the processes of appraisal and coping with 
marital infidelity, respondents who appraised infidelity as more threatening were more likely 
to adopt problem-focused and emotion-focused coping strategies. Respondents who appraised 
a greater need “to accept” their spouses’ infidelity were more likely to adopt emotion-focused 
coping strategies. Interestingly, respondents who appraised a greater need to hold back what 
they wish to do actually adopted more problem-focused coping strategies.  
With respect to Research Question Two, the hypothesis that “respondents who 
appraise more threat, less challenge and more loss (primary appraisal) tend to adopt less 
problem-focused coping strategies and more emotion-focused coping strategies than 
respondents who appraise less threat, more challenge and less loss” was not supported. The 
results also showed that the second part of this hypothesis, that “respondents who appraise 
that their spouses’ infidelity is one that they ‘could change’, ‘cannot accept’, ‘need to know 
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more’ and ‘do not need to hold back’ (secondary appraisal) adopt more problem-focused 
coping strategies and less emotion-focused coping strategies than respondents who appraise 
that their spouses’ infidelity “cannot be changed,” “have to accept,” “do not need to know 
more” and “need to hold back,” was also not supported.  
Research Question 3: How do respondents with different cognitive appraisal (primary 
appraisal and secondary appraisal) of infidelity differ in the psychosocial outcome of 
infidelity (mental health, marital satisfaction and divorce proneness)? 
Table 29 









R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta p 
Gender 
0 = female; 
1 = male 
.019 .793 .001 .988 −.253** .001
Age −.147 .443 .001 .998 −.325 .108
Religion 
0 = no religion; 
1 = religion 










R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta p 
Housing Type 
(Socioeconomic status) 
0 = 3-room or below; 
1 = 4-room or above 
.015 .835 −.108 .196 .182* .021
Personal / household 
income 
(Financial Independence) 
−.066 .359 .053 .513 .171* .024
Years married −.014 .956 .203 .480 .064 .808
Order of Marriage 
0 = remarriage;  
1 = first marriage 
.144 .053 .207* .013 −.120 .126
Admittance to infidelity 
0 = non-admittance; 
1 = admittance 
−.110 .221 .042 .686 −.173 .068
Duration of suspicion −.196** .007 −.074 .363 .050 .507










R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta p 
Age of youngest child .150 .388 −.144 .465 .348 .058
Cognitive Appraisals      
Threat .363** .000 −.104 .288 −.154* .049
Challenge −.139 .055 −.133 .100 .056 .461
Loss .041 .592 -.056 .518 −.118 .141
Change .010 .908 -.028 .761 −.229** .009
Accept −.085 .283 −.137 .128 .091 .274
Know More .178* .020 −.141 .099 .067 .400
Hold Back .106 .163 .182* .034 −.174* .030
Note. *p < 0.05, **p < 0.01. 
In assessing the association between the appraisals and the psychosocial outcomes of 
marital infidelity, the demographic variables, marital- and infidelity-related variables were 
controlled. The study found that the only primary appraisal variable that had an association 
with psychosocial outcomes was threat (see Table 29). Threat was positively associated with 
mental health problems (beta = 0.363**, p = 0.000) and negatively associated with divorce 
proneness (beta = −0.154*, p = 0.049). The results show that respondents who appraised a 
higher level of threat from their spouses’ infidelity had more mental health problems but were 
less prone to divorce than those who appraised a lower level of threat.  
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Similarly controlling for the demographic variables, marital- and infidelity-related 
variables, the study found that among the variables of secondary appraisal, the appraisal that 
the situation was one that “can be changed” had a significant negative association with 
divorce proneness (beta = −0.229**, p = 0.009), hence suggesting that the respondents were 
less prone to divorce when they appraised that their spouses’ infidelity was something that 
could be changed. 
The need to “know more” was significantly associated to mental health (beta = 0.178*, 
p = 0.020), indicating that respondents who appraised a greater need to know more before 
they could act had more mental health problems. The respondents’ appraisal that they had to 
“hold back” was significantly associated with marital satisfaction (beta = 0.182*, p = 0.034) 
but was negatively associated with divorce proneness (beta = −0.174*, p = 0.030). This 
signifies that respondents who appraised a greater need to hold back what they wished to do 
were more satisfied with their marriage and were less prone to divorce when they were 
confronted by marital infidelity. 
In summary, the respondents who appraised a greater level of threat had more mental 
health problems but were less prone to divorce. The respondents who appraised that their 
spouses’ infidelity was something that could be changed and they had to hold back what they 
wished to do were also less prone to divorce. The respondents who appraised a stronger need 
to know more before they could act had more mental health problems, while respondents who 
appraised a greater need to hold back what they wished to do were more satisfied with their 
marriages. 
The results above have shown that the third hypothesis of this study, that “respondents 
who appraise more threat, less challenge and more loss (primary appraisal) have poorer 
mental health, lower marital satisfaction and higher divorce proneness,” as well as 
“respondents who more greatly appraise that they “could change” and “cannot accept” their 
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spouses’ infidelity, need to “know more” and does not need to “hold back” (secondary 
appraisal) have better mental health, higher marital satisfaction and lower divorce proneness” 
were both not supported. 
Research Question 4: How do respondents with different problem- and emotion-focused 
coping differ in their psychosocial outcome of infidelity (marital satisfaction, divorce 
proneness and mental health)? 
Controlling the demographic, marital- and infidelity-related variables and cognitive 
appraisal, problem-focused coping was negatively associated with mental health and marital 
satisfaction, while emotion-focused coping appeared to be positively associated with marital 
satisfaction (see Table 30). This shows that the respondents who engaged more problem-
focused coping strategies had less mental health problems and lower marital satisfaction 
compared with the respondents who engaged less problem-focused coping strategies. In 
addition, respondents who used more emotion-focused coping had higher marital satisfaction 
than respondents who engaged less emotion-focused coping strategies. 
Table 30 










R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta P 
Gender 
0 = female; 
1 = male 











R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta P 
Age −.147 .443 .001 .998 −.325 .108 
Religion 
0 = no religion; 
1 = religion 
−.016 .806 .047 .525 −.149* .034 
Housing Type  
(Socioeconomic status) 
0 = 3-room or below; 
1 = 4-room or above 
.015 .835 −.108 .196 .182* .021 




−.066 .359 .053 .513 .171* .024 
Years married −.014 .956 .203 .480 .064 .808 
Order of Marriage 
0 = remarriage; 
1 = first marriage 











R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta P 
Admittance to infidelity 
0 = non-admittance; 
1 = admittance 
−.110 .221 .042 .686 −.173 .068
Duration of suspicion −.196** .007 −.074 .363 .050 .507 
No. of children −.027 .719 −.178* .040 .082 .303 
Age of youngest child .150 .388 −.144 .465 .348 .058 
Threat .363** .000 −.104 .288 −.154* .049 
Challenge −.139 .055 −.133 .100 .056 .461 
Loss .041 .592 −.056 .518 −.118 .141 
Change .010 .908 −.028 .761 −.229** .009
Accept −.085 .283 −.137 .128 .091 .274 
Know More .178* .020 −.141 .099 .067 .400 
Hold Back .106 .163 .182* .034 −.174* .030 
Coping Strategies      
Problem-Focused 
Coping 











R2 = .344  R2 = .182  R2 = .187 
Beta p  Beta p  Beta P 
Emotion-Focused 
Coping 
.023 .764 .192* .025 −.110 .170 
Note. *p < 0.05, **p < 0.01 
 
In summary, the respondents who adopted more problem-focused coping strategies 
have less mental health problems and lower marital satisfaction. In addition, those who 
adopted more emotion-focused coping strategies had higher marital satisfaction. 
The fourth hypothesis of in this study, that “respondents who adopt more problem- 
and emotion-focused coping have higher marital satisfaction, better mental health and lower 
divorce proneness than respondents who adopt less problem- and emotion-focused coping,” 
was only partially supported with respect to mental health, but was unsupported with respect 
to marital satisfaction and divorce proneness.  
Research Question 5: Do respondents’ coping strategies (problem- and emotion-focused 
coping) mediate between their cognitive appraisal and the psychosocial outcome of 
infidelity? 
To answer Research Question Five, a series of path analyses was used to estimate and 
test the structural relationships of the independent variables (appraisals) with mediating 
variables (coping) and the dependent variables (psychosocial outcomes) to understand the 
pattern of correlation/covariance among the variables. Through the decomposition of the 
direct, indirect and total effect of the variables, the researcher was able to determine the 
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extent to which coping strategies mediated the associations between appraisal and 
psychosocial outcomes (Kline, 1998). 
Although the seven cognitive appraisal variables (three primary appraisals and four 
secondary appraisals) were analyzed together with problem- and emotion-focused coping as 
mediating variables and each psychosocial outcome as the dependent variable in each of the 
three path models generated, the researcher separated the primary and secondary appraisals in 
diagrams (Figures 4 to 7) and tables (Tables 31 to 34) below for ease of presentation.  
Figure 4 












Note. **p < 0.01. 
Goodness-of-Fit Index (GFI) = 0.995;  
Normed Fit Index (NFI) = −0.984;  
Comparative Fit Index (CFI) = 0.985;  
Problems 
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Standardized Mean Square Residual (SRMR) = 0.0165 
Root Means Square error of approximation (RMSEA) = 0.0447 
Model’s Akaike information criterion (AIC) = 133.273 
Explained Variance (R2) = 0.715 
 
The path diagram in Figure 4 depicts the direct effect that the independent variables of 
primary appraisals, namely, threat, loss and challenge, had on the mediating variables 
(problem- or emotion-focused coping) and dependent variable (mental health), as well as the 
direct effect that the coping strategies had on psychosocial outcome of mental health.  
The path model of the relationships between appraisal (primary and secondary), 
coping and the psychosocial outcome of mental health (see Figure 4) has an excellent 
goodness-of-fit index (GFI) of 0.995, a normed fit index (NFI) of 0.984 and a comparative fit 
index (CFI) of 0.985. In addition, the Standardized Mean Square Residual of 0.0165 and Root 
Means Square error of approximation (RMSEA) of 0.0447, which examined “poorness of fit”, 
also suggested good model fit of the model constructed. The model’s Akaike information 
criterion (AIC) of 133.273 is also the lowest compared with the other exploratory models 
constructed, while explained variance (R2) showed that 71.5% of the data fitted with the 
model. These path models together illustrated that the data fit well into the model constructed.    
This shows that the study’s theoretical model, that is, the modified version of Lazarus 
and Cohen’s (1977) Transactional Model of Stress and Coping that combined the primary 
and secondary appraisals into a single level of analysis, has a good model fit for 
understanding the relationships among appraisal of marital infidelity, coping and the 
psychosocial outcome of mental health.  
The path analysis shows a significant direct effect of the three primary appraisals of 
threat, challenge and loss on problem-focused coping, while only threat and challenge has 
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significant direct effect on emotion-focused coping. This shows that an increase in any of the 
primary appraisal of threat, challenge and loss led to a significant corresponding direct 
increase in problem-focused coping when the respondents were confronted by infidelity. 
However, only an increase in the appraisal of threat and challenge led to a significant increase 
in emotion-focused coping, while the appraisal of loss had no effect on emotion-focused 
coping.  
The three primary appraisals had no direct effect on mental health. Similarly, neither 
problem- nor emotion-focused coping had any effect on mental health  
To test the credibility of the theoretical model constructed for this study and the 
mediating effect that coping had on appraisal and mental health problems, the process of 
decomposition was used to elicit and analyze not only the direct effect that appraisal and 
coping with marital infidelity had on mental health, but also the indirect effect that appraisal 
had on psychosocial outcomes through one’s coping strategies. The total effect that the 
appraisals had on psychosocial outcomes is also presented. These relationships are further 
illustrated in Table 31.  
Table 31 
Path Coefficient of Primary Appraisals on Mental Health Problems 
Type of Effects 
Threat  Challenge  Loss 
Effect (%)  Effect (%)  Effect (%) 
Total 0.357 100 −0.137 100 0.086 100 
Direct 0.393 110 −0.131 95.6 0.089 103.5 
Indirect −0.036* −10 −0.006* 4.4 −0.003* 3.5 
Mediators of      
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Type of Effects 
Threat  Challenge  Loss 




−0.026 72 −0.003 50 −0.001 33.3 
Emotion-focused 
coping 
−0.010 28 −0.003 50 −0.002 66.7 
Note. *p < 0.05. 
The absence of a direct effect of primary appraisal and coping on mental health 
problems shows that the adoption of appraisal or coping alone did not have any influence on 
one’s mental health. However, the significant indirect effect that primary appraisal had on 
mental health when mediated through coping suggests that both primary appraisal and coping 
have to work together to effect a change in one’s mental health (see Table 31). In all three 
primary appraisals, the negative indirect effect suggests that an increase in any of the 
appraisal of threat, challenge and loss can lead to a decrease in mental health problems when 
problem- and emotion-focused coping increased.  
An increase in the appraisal of threat led to a decrease in mental health problems 
when mediated by an increase in problem- and emotion-focused coping. Problem-focused 
coping had a greater mediating effect than emotion-focused coping between the appraisal of 
threat and mental health.  
Although challenge and loss has no significant total and direct effect on the 
respondents’ mental health, challenge and loss has similarly significant indirect effect on 
mental health when mediated by coping. An increase in the appraisal of challenge led to a 
corresponding decrease in mental health problems when challenge was mediated by increased 
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problem- and emotion-focused coping. Both problem- and emotion-focused coping had equal 
mediating effects between challenge and mental health. 
Coping also mediated between the appraisal of loss and the respondents’ mental 
health, where an increase in the appraisal of loss also led to a decrease in mental health 
problems, when mediated by an increase in adoption of problem- and emotion-focused 
coping. Here, emotion-focused coping plays a stronger role than problem-focused coping in 
mediating between loss and mental health. 
Figure 5 
Path Diagram of Secondary Appraisal, Coping and Mental Health Problems 
 
Note. **p < 0.01. 
Goodness-of-Fit Index (GFI) = 0.995;  
Normed Fit Index (NFI) = 0.984;  
Comparative Fit Index (CFI) = 0.985. 
Standardized Mean Square Residual (SRMR) = 0.0165 
Problems 
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Root Means Square error of approximation (RMSEA) = 0.0447 
Model’s Akaike information criterion (AIC) = 133.273 
Explained Variance (R2) = 0.715   
 
The four secondary appraisals, “could change,” “must accept,” “know more,” and 
“hold back,” had significant direct effects on both problem- and emotion-focused coping 
strategies, but no significant effects on mental health problems. Problem- and emotion-
focused coping also had no significant effects on mental health problems (see Figure 5).  
This suggests that an increase in secondary appraisal, that the situation was something 
one can “change or do something about,” led to a significant increase in problem- and 
emotion-focused coping directly, but did not lead to any significant direct change in mental 
health. Similarly, increase in the other secondary appraisals, that the situation was one that 
the respondents “have to accept,” “need to know more before they can act” and “have to hold 
themselves back from doing what they wanted to do,” also led to a corresponding significant 
increase in problem- and emotion-focused coping directly, but not on mental health. Coping 
strategies also did not affect mental health directly. 
Table 32 
Path Coefficient of Secondary Appraisals on Mental Health Problems 
Type of 
Effects 
Change Accept Know More Hold Back 
Effect (%) Effect (%) Effect (%) Effect (%) 
Total 0.082 100 −0.113 100 0.210 100 0.026 100 
Direct 0.114 139 −0.098 86.7 0.228 108.6 0.053 203.8 




Change Accept Know More Hold Back 












−0.003 9 −0.007 50 −0.005 27.8 −0.005 22.7 
 
Although the secondary appraisals had significant direct effects on the respondents’ 
coping strategies, the four secondary appraisals, “change,” “accept,” “know more” and “hold 
back,” had no significant direct or indirect effect on the respondents’ mental health (see Table 
32). The respondents’ secondary appraisal also did not have any significant total effect on 
their mental health. This suggests that secondary appraisal does not influence mental health 
directly or indirectly through coping strategies. 
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Figure 6 
 Path Diagram of Primary Appraisal, Coping and Marital Satisfaction  
 
 
Note. **p < 0.01. 
Goodness-of-Fit Index (GFI) = 0.994;  
Normed Fit Index (NFI) = 0.981;  
Comparative Fit Index (CFI) = 0.981. 
Standardized Mean Square Residual (SRMR) = 0.0169 
Root Means Square error of approximation (RMSEA) = 0.0447 
Model’s Akaike information criterion (AIC) = 133.273 
Explained Variance (R2) = 0.896 
 
The path analysis constructed for understanding the relationship between appraisal 
(primary and secondary), coping and the psychosocial outcome of marital satisfaction (see 
Figure 6), showed an excellent model fit with a Goodness of Fit Index of 0.994, Normed Fit 
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Index of 0.981 and Comparative Fit Index of 0.981. The Standardized Mean Square Residual 
(SRMR) of 0.0169 and Root Means Square error of approximation (RMSEA) of 0.0447 also 
suggested good model fit of the model constructed. The model’s Akaike information criterion 
(AIC) of 133.273 is also the lowest, compared with the other exploratory models constructed. 
The model’s explained variance (R2) showed that 89.6% of the data fitted with the model.  
These indices together suggested a good model fit of the path model constructed. 
Threat and challenge had significant direct effects on problem- and emotion-focused 
coping strategies, while loss only had a significant direct effect on problem-focused coping 
but not emotion-focused coping. All three primary appraisals also had significant direct 
negative effects on marital satisfaction.  
Hence, increases in the primary appraisal of threat and challenge led to significant 
corresponding increases in problem-focused coping and emotion-focused coping. However, 
an increase in the appraisal of loss led only to a direct increase in problem-focused coping but 
it had no effect on emotion-focused coping. In addition, an increase in threat, challenge or 
loss led to a significant decrease in marital satisfaction. However, neither problem- nor 
emotion-focused coping led to any significant change in marital satisfaction directly.  
Table 33 
Path Coefficient of Primary Appraisals on Marital Satisfaction 
Type of 
Effects 
Threat  Challenge  Loss 
Effect (%)  Effect (%)  Effect (%) 
Total −0.100** 100 −0.099** 100 −0.109** 100 
Direct −0.088** 88 −0.104** 105 −0.113** 103.7 




Threat  Challenge  Loss 












−0.036 −300 0.010 200 0.007 175 
Note. **p < 0.01, ***p < 0.001. 
 
By de-composing the total, direct and indirect effects of each primary appraisal 
variable to understand how coping mediated between primary appraisal and marital 
satisfaction, the researcher found that all the three primary appraisals of threat, challenge and 
loss had significant indirect effects on marital satisfaction when they were mediated through 
the two coping strategies (see Table 33). The three primary appraisals also had a significant 
total effect on marital satisfaction.  
In all three primary appraisals, the relationship between appraisal and marital 
satisfaction was mediated by problem- and emotion-focused coping, which acted in opposite 
directions from each other. A decrease in the appraisal of threat led to an indirect increase in 
marital satisfaction when it was mediated by a decrease in problem-focused coping and an 
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increase in emotion-focused coping, while problem-focused coping had a stronger mediating 
effect than emotion-focused coping.  
However, an increase in the appraisal of either challenge or loss led to an increase in 
marital satisfaction when it was mediated by a decrease in problem-focused coping and an 
increase in emotion-focused coping. The effect of the increase in emotion-focused coping is 
twice greater than the decrease in problem-focused coping when it mediated between 
challenge and marital satisfaction. This implies that an increase in emotion-focused coping is 
more effective than a decrease in problem-focused coping when coping strategies are 
employed to mediate between loss and marital satisfaction. 
Finally, an increase in either the primary appraisal of threat, challenge or loss led to 
an overall decrease in marital satisfaction, where the direct effects that the three primary 
appraisals had on marital satisfaction were greater than the indirect effects the former had on 
marital satisfaction through coping. This finding suggests the need to decrease the primary 




Path Diagram of Secondary Appraisal, Coping and Marital Satisfaction 
 
 
Note. *p < 0.05, **p < 0.01 
Goodness-of-Fit Index (GFI) = 0.994;  
Normed Fit Index (NFI) = 0.981;  
Comparative Fit Index (CFI) = 0.981. 
Standardized Mean Square Residual (SRMR) = 0.0169 
Root Means Square error of approximation (RMSEA) = 0.0447 
Model’s Akaike information criterion (AIC) = 133.273 
Explained Variance (R2) = 0.896 
 
Similar to the three primary appraisals, all four secondary appraisals had significant 
direct effects on both problem- and emotion-focused coping, as well as marital satisfaction, 
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while the two coping strategies had no significant direct effect on marital satisfaction (see 
Figure 7). An increase in any of the secondary appraisals, that is, either appraising that the 
situation was one that they “can do something about to change”, “they have to accept”, “need 
to know more before they can act” or “have to hold themselves back from doing what they 
wanted to do,” led to a significant direct increase in problem- and emotion-focused coping.  
However, an increase in the appraisal that the situation was one that they “can do 
something about to change,” “have to accept,” “need to know more before they can act” led 
to a significant decrease in marital satisfaction while an increase in the appraisal, that they 
“have to hold themselves back from doing what they wanted to do,” led to a direct increase in 
marital satisfaction. Problem- and emotion-focused coping did not affect marital satisfaction 
directly.  
Table 34 
Path Coefficient of Secondary Appraisals on Marital Satisfaction 
Type of 
Effects 
Change Accept Know More Hold Back 
Effect (%) Effect (%) Effect (%) Effect (%) 
Total −0.061** 100 −0.101** 100 −0.104** 100 0.091* 100 
Direct −0.016** 26.2 −0.112** 110.9 −0.096** 92.3 0.115* 126.4 




        
Problem-
focused 




Change Accept Know More Hold Back 





0.010 −22 0.025 227 0.017 −213 0.017 −71 
 
The four secondary appraisals also had significant indirect effects on marital 
satisfaction when they were mediated by the two coping strategies (see Table 34). A decrease 
in any of the respondents’ secondary appraisal, that their spousal infidelity was one that they 
“can do something about to change,” “need to know more before they could act” and “need to 
hold back,” led to increased marital satisfaction when mediated by a decrease in problem-
focused coping and an increase in emotion-focused coping. The decrease in problem-focused 
coping had a stronger mediating effect than the increase in emotion-focused coping when it 
mediated between these secondary appraisals and marital satisfaction. However, an increase 
in the secondary appraisal that the stressor was one that they “have to accept” increased 
marital satisfaction when mediated by a decrease in problem-focused coping and an increase 
in emotion-focused coping.  
In all four secondary appraisals, the problem-focused and emotion-focused coping 
worked in opposite directions from each other, where the decrease in problem-focused coping 
corresponded with an increase in emotion-focused coping when both forms of coping 
mediated between the secondary appraisals and marital satisfaction. For all the four 
secondary appraisals, problem-focused coping had a stronger mediating effect than emotion-
focused coping between secondary appraisals and marital satisfaction.  
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The indirect effect of the appraisal that the marital infidelity “can be changed” had on 
marital satisfaction when it was mediated by coping strategies was greater than the direct 
effect that the appraisal had on marital satisfaction. The direct effect that the other three 
secondary appraisals had on marital satisfaction was greater than the indirect effect through 
coping.  
The total effects that the four secondary appraisals had on marital satisfaction were 
also significant. An increase in the appraisal that the marital infidelity was one that “can be 
changed,” “has to be accepted,” or “need to know more” before acting leads to an overall 
decrease in marital satisfaction, while an increase in the appraisal that one “has to hold back 
from doing what one needs to do” leads to an overall increase in marital satisfaction. 
Figure 8 
Path Diagram of Primary Appraisal, Coping and Divorce Proneness 
 
Note. *p < 0.05; **p < 0.01. 
Goodness-of-Fit Index (GFI) = 0.995;  
Normed Fit Index (NFI) = 0.982;  
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Comparative Fit Index (CFI) = 0.982. 
Standardized Mean Square Residual (SRMR) = 0.0165 
Root Means Square error of approximation (RMSEA) [90% CI] = 0.0447 
Model’s Akaike information criterion (AIC) = 133.273 
Explained variance (R2) = 0.899 
 
In understanding the model fit of the relationships among primary and secondary 
appraisals, coping and the psychosocial outcome of divorce proneness, we has also found a 
strong model fit, with a Goodness-of-Fit Index of 0.995, Normed Fit Index of 0.982 and 
Comparative Fit Index of 0.982. In addition, the Standardized Mean Square Residual (SRMR) 
of 0.0165 and Root Means Square error of approximation (RMSEA) of 0.0447 also suggested 
good model fit of the model constructed. The model’s Akaike information criterion (AIC) of 
133.273 is also the lowest, compared with the other exploratory models constructed. Finally, 
the explained variance showed that 89.9% of the data fitted with the model constructed.  This 
shows that the path model constructed has an excellent fit with the study’s proposed 
theoretical construct in the understanding of the relationship between appraisal, coping and 
the psychosocial outcome, divorce proneness. 
The path analysis (see Figure 8) showed that threat, challenge and loss had significant 
direct effects on problem- and emotion-focused coping, where an increase in any of the 
primary appraisal of threat, challenge or loss led to an increased adoption of problem- and 
emotion-focused coping. However, only challenge had a significant direct effect on divorce 
proneness, where an increase in the appraisal of infidelity as challenging led to a direct 
increase in divorce proneness. The two coping strategies also did not have any significant 
direct effect on divorce proneness.  
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Table 35 
Path Coefficient of Primary Appraisals on Divorce Proneness 
Type of 
Effects 
Threat  Challenge  Loss 
Effect (%)  Effect (%)  Effect (%) 
Total −0.206* 100 0.052* 100 −0.060 100 
Direct −0.198 95.6 0.052* 100 −0.061 100.7 












0.007 −87.5 0.002 0 0.002 200 
Note. * p < 0.05; ** p < 0.01.     
 
Although only the appraisal of challenge had a direct effect on divorce proneness, all 
three primary appraisals of threat, challenge and loss had significant indirect effects on 
divorce proneness when these three primary appraisals were mediated by coping (see Table 
35).  
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When an increase in the appraisal of threat was mediated by an increase in problem-
focused coping and a decrease in emotion-focused coping, it led to a decrease in divorce 
proneness. Problem-focused coping had a stronger effect than emotion-focused coping in 
mediating between threat and divorce proneness. Although threat had only an indirect effect 
on divorce proneness through coping, it was sufficient to have a significant total effect on 
divorce proneness, where an increase in the appraisal of threat led to an overall decrease in 
divorce proneness. 
Although the total effect of appraisal of challenge on divorce proneness was fully 
attributed to the direct effect, its indirect effect through coping was also significant. Problem- 
and emotion-focused coping appeared to have equal mediating effect and worked in opposite 
directions, canceling out the mediating effect that coping had on challenge and divorce 
proneness. A decrease in the appraisal of loss led to a decrease in divorce proneness when it 
was mediated by an increase in problem-focused coping and a decrease in emotion-focused 
coping. The decrease of emotion-focused coping was twice stronger than the increase in 
problem-focused coping in mediating between loss and divorce proneness.  
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Figure 9 
Path Diagram of Secondary Appraisal, Coping and Divorce Proneness 
 
Note. **p < 0.01 
Goodness-of-Fit Index (GFI) = 0.995;  
Normed Fit Index (NFI) = 0.982;  
Comparative Fit Index (CFI) = 0.982 
Standardized Mean Square Residual (SRMR ) = 0.0165 
Root Means Square error of approximation (RMSEA) [90% CI]= 0.0447 
Model’s  Akaike information criterion (AIC) = 133.273 
Explained variance (R2) = 0.899  
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The secondary appraisals, like the primary appraisals, had significant direct effects on 
problem- and emotion-focused coping (see Figure 9). However, none of the secondary 
appraisals had any significant direct effect on divorce proneness. The two coping strategies 
also had no significant direct effect on divorce proneness. An increase in the secondary 
appraisals, that the marital infidelity was one that the respondents “can change or do 
something about,” “have to accept,” “need to know more before they can act” or “have to 
hold themselves back from doing what they wanted to do” led directly to an increased 
adoption of problem- and emotion-focused coping. However, a change in these secondary 
appraisals did not bring about any direct change in their divorce proneness. A change in 
problem- and emotion-focused coping also did not bring about any direct change to divorce 
proneness. 
Table 36 
Path Coefficient of Secondary Appraisals on Divorce Proneness 
Type of 
Effects 
Change  Accept  Know More  Hold Back 
Effect (%)  Effect (%)  Effect (%)  Effect (%) 
Total −0.156 100  0.005 100  0.069 100  −0.195 100 
Direct −0.140 89.7  0.004 80  0.074 107  −0.185 94.9 




           
Problem-
focused 




Change  Accept  Know More  Hold Back 





0.002 −12  0.005 500  0.003 −60  0.004 −40 
Note. *p < 0.05. 
 
Although the secondary appraisals had no direct effect on divorce proneness, the 
secondary appraisals, that the marital infidelity was one that they had to “accept,” “know 
more before they can act” and “hold back what they wish to do,” had significant indirect 
effects on divorce proneness when the appraisal was mediated by coping (see Table 36). 
An increase in the appraisal, that they needed to “know more before they can act” and 
“hold back what they wish to do,” led to a decrease in divorce proneness when these 
appraisals were mediated by an increase in problem-focused coping and a decrease in 
emotion-focused coping. Here, problem-focused coping had a stronger mediating effect than 
emotion-focused coping between these two appraisals and divorce proneness. 
On the other hand, a decrease in the appraisal that the marital infidelity was “one that 
they have to accept” brought about a significant decrease in divorce proneness when the 
appraisal was mediated by an increase in problem-focused coping and a decrease in emotion-
focused coping. Emotion-focused coping had a stronger effect than problem-focused coping 
in mediating between this secondary appraisal and divorce proneness. 
Hence, hypothesis five which hypothesized that “the emotion and problem-focused 
coping strategies mediated the relationship between the cognitive appraisal of infidelity and 
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the psychosocial outcomes of infidelity” is not fully supported. The mediating effect of 
coping is fully seen to relate to cognitive appraisals (primary and secondary) and marital 
satisfaction. Although coping mediates between primary appraisal and mental health and 
between primary appraisal and divorce proneness, coping only mediated between some of the 
secondary appraisal variables and divorce proneness, and did not mediate between secondary 
appraisal variables and mental health at all. 
In the following chapter where the findings of the study are discussed, the results 
presented in this chapter will be further examined in relation to existing literature on 
infidelity, appraisal, coping and psychosocial outcomes. The meaning and implications of 
these results on academic knowledge and professional practice will be discussed in the final 
chapter on implications and conclusion. The final chapter will also highlight the limitations of 








C H A P T E R  5  
D I S C U S S I O N  O F  F I N D I N G S  
 
 
Mary tries to put on her brightest smile as she greets Philip at the door. “How has 
your day been? You must really been tired,” Mary asks, as she tries to recall from the role 
play she did with her social worker. Mary waits for Philip to get changed as she serves 
dinner and waits for him at the dinner table. While they are eating, Mary struggles to get the 
words out from her mouth, as she describes how she felt recently, what she has been 
observing and what she has been struggling with recently. Tears roll down her cheeks as she 
tells Philip how she longs for him and to spend time together, being conscious not to assume 
or ask him directly if there is a third party. She stops and waits for Philip’s response, only to 
see his watery eyes as he holds on to the spoon. This leads to the beginning of a two-hour 
conversation at the dinner table, hearing Philip’s internal struggle about his feelings and the 
affair. Mary tries her best to contain her anger as she continues to listen to what he has to 
say. Philip apologizes for his behavior and asks Mary for her forgiveness. Mary suggests to 
Philip to join her for counselling to rebuild their marriage.
 191 
Part I: Discussion about Profile of Respondents Sampled 
As there is no known information about the profile of persons experiencing marital 
infidelity in Singapore, this study which explored the demographic profile of the respondents 
has served to provide a glimpse of the characteristics of persons experiencing marital 
infidelity who are known to social service agencies in Singapore. By doing so, social work 
practitioners may have a more informed knowledge base of the profile of clients faced with 
marital infidelity so that they can be better prepared in designing appropriate services or in 
conducting future researches focusing on Chinese clients experiencing marital infidelity in 
Singapore, Hence, the following segment will discuss the demographic, marital- and 
infidelity-related profiles of the respondents and how their profiles affect their appraisal and 
coping processes. 
Gender  
Information on the gender distribution of the respondents in this study equips 
researchers with a basis to design comparative studies on gender differences and for Social 
Work practitioners to design gender-specific programs for Chinese clients confronted by 
marital infidelity in Singapore. The findings show that women constitute 75% of the 
respondents experiencing marital infidelity and known to social service agencies. As 
Singapore’s law only recognizes heterosexual marriages, we can infer that 75% of the 
spouses of respondents from social service agencies who may have strayed are likely to be 
men. This result is similar to the Caucasian White population in the study by Allen and 
Baucom (2004), as well as Atkins and his colleagues’ (2001) assertion that men are more 
likely than women to engage in marital infidelity.  However, this finding should be 
interpreted with care because of the non-random selection of the sample for this study: the 
clients of this study were recruited from social service agencies and thus the sample may be 
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biased toward help-seekers; neither should this finding be taken as representative of 
Singapore’s national infidelity rate, which has yet to be established by research at the time of 
this study. 
On the flip side, one in four spouses suspected or established to be unfaithful in our 
study were females. Although Zhang, Parish, and Laumann, (2005) had found that marital 
infidelity among Chinese women was becoming increasingly common and acceptable, this 
study’s findings confirm that infidelity among Chinese women in Singapore may no longer 
be an uncommon occurrence.  
Although researchers such as Moller-Leimkuhler (2002) found that men were adverse 
toward seeking professional counselling and saw counselling only as a last resort, our study  
found that men constituted 25% of those who sought professional counselling with sensitive 
issues such as marital infidelity. This may suggest a prevalence of men who are open to seek 
professional help in Singapore, even with sensitive issues such as marital infidelity or that 
these male respondents might have sought professional help as a last resort to save the 
marriage that is under threat by marital infidelity. This percentage, however, may just be the 
tip of the iceberg as there may be a higher percentage of men who may not seek help in view 
of stigma and shame of male cuckoldry (Zhang, Parish, Huang, & Pan, 2012) or are averse to 
seeking help from formal channels.  
Although men constitute a minority group, social workers may wish to design 
program catering specifically to men confronted by marital infidelity as it may be awkward 
and difficult for men to fit into programs such as support groups for clients affected by 
marital infidelity as such groups may are attended by predominantly women (Ng & Poh, 
2003), which may hence pose a barrier to men to enroll for such programs or result in drop 
out. Designing and packaging the programs of support groups catered to men whose wives 
are having or had an affair may wish to consider the stigma and cuckoldry felt by Chinese 
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men in the event of their spouses’ infidelity (Ley, 2009). Adopting a more gender-sensitive 
approach to working with men confronted by marital infidelity may also encourage more men 
to come forward to seek help. 
This study has found that women generally appraised a greater sense of loss than men 
when confronted by marital infidelity despite the increased financial independence among 
women and seeming gender equality in Singapore. Although 60.4% of the female 
respondents had a job and drew a personal income, women do not differ in their appraisal of 
loss regardless of their personal income or financial independence. This shows that the 
greater perception of loss among women in this study was not related to financial 
independence. They may be related to other factors that were not explored in this study, such 
as traditional gender roles men and women play in their work and marriage (Perrone, Wright, 
& Jackson, 2009) and women’s sense of womanhood and wifehood in the marriage. 
Traditional ideologies related to womanhood and wifehood may increase the sense of 
loss faced by many of these Singaporean Chinese women as women typically invest more 
time and energy into their marriage, managing domestic issues and child bearing while men 
focus on bringing back resources through work (Basow, 1992). As such, women may 
experience a greater sense of loss when their spouses becomes involved in an affair, as the 
latter is likely to spend more time, energy and resource away from home with the third party 
while leaving their wives to shoulder the extra burden he relinquishes. She also faced the risk 
that the man might divert his resources to “the third party” and even her children, and hence 
the loss of financial and emotional investment legitimately due to her and her family (Buss, 
2000). This sense of loss may be more acute if the woman has given up their job to stay at 
home to and focused her energy on domestic affairs to build the family as she may be more 
financially dependent on her spouse. On the other hand, compared with men whose spouse 
strays, women may continue with her domestic roles and duties in view of the felt obligation 
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toward the family (Harris & Christenfeld, 1996). In addition, the Chinese values of familism 
and collectivist ideas, as well as beliefs about marriage being based on trust, loyalty and 
lifelong commitment (National Family Council, 2010) held by many of these Singaporean 
Chinese women may be lost in the face of their spouse’s infidelity. 
As opposed to Devonport and Lane’s (2006) findings that men appraised more threat 
and less challenge than women, our study found that men and women did not differ 
significantly in their appraisal of threat and challenge when confronted by marital infidelity. 
The high appraisal of threat and low appraisal of challenge among the respondents suggest 
that both genders alike may appraise their spouses’ infidelity as threatening and find it 
difficult to associate their spouses’ infidelity as a stressor that provides opportunities for 
potential growth or gain. However, having a larger sample size or a more equal gender 
distribution between the respondents may suggest alternative findings.  
Although Buunk (1982) suggested that women seem more inclined than men to cope 
with infidelity through emotion-focused coping methods, our study has found no significant 
difference between men’s and women’s adoption of problem- and emotion-focused coping, 
hence suggesting that both Singaporean Chinese men and women in our study use a variety 
of problem- and emotion-focused coping strategies in response to their spouses’ infidelity. 
The difference may be because the current study focuses on service users of social service 
agencies, whose coping ability might have improved through the help they had received from 
the social service agencies. However, the difference may also infer that the Singaporean 
Chinese from our study and White Caucasians in Buunk’s study cope differently with 
infidelity, since social, cultural and economic situations today are vastly different from 30 
years ago when Buunk conducted his study (1982). Methods and channels used by men and 
women to cope with infidelity today may also be different, with the availability of the 
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Internet and social media which allow men and women to seek emotional support and advice 
on marital infidelity easily and anonymously.  
Women were found to be more prone to divorce than men when confronted by 
spousal infidelity. This is consistent with Boekhout, Hendrick, and Hendrick’s (1999) 
findings that women were more likely than men to end a marriage if their spouses were 
unfaithful. The higher divorce proneness among women may also coincide with the greater 
sense of loss appraised by women, as they may see less reason to holding on to a marriage 
when key elements to their marriage such as trust, intimacy and security are now lost because 
of their spouses’ infidelity (Hall & Fincham, 2006). This shows that Chinese women in 
Singapore—who may have been more acculturated to western ideologies such as 
individualism—may be more ready to end a marriage when its boundaries are breached than 
Chinese women from China and Hong Kong (Wang & Wen, 1994). In contrast, the latter may 
be more forgiving or tolerant of their spouses’ infidelity and less ready to choose divorce as 
an option, although the direction of the relationship between tolerance and divorce 
proneness—that is, whether the latter exercise more tolerance because they are less prone to 
divorce, or they are less prone to divorce because they are more tolerant—is unknown.   
Although Shackelford and Buss (1997) found that men reported lower marital 
satisfaction than women when spouses stray, our study found no significant difference 
between how men and women facing marital infidelity differ in their marital satisfaction. In 
addition, although Cano and O’Leary (2000) found in their study that women reported mental 
health problems such as major depressive episodes more often than men when confronted by 
their spouses’ infidelity, our study also did not find any difference in mental health between 
genders. This may likely be because the respondents for the current study were drawn from a 
pool that was receiving or had received help from social service agencies, and the help they 
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received may have helped address their mental health issues and level of satisfaction with 
their marriage.  
The present study shows that women, other than having a higher appraisal of loss and 
being more prone to divorce, did not differ significantly than their male counterparts in the 
other appraisal processes, the way they coped with infidelity, their mental health and level of 
satisfaction with their marriage. The insignificant difference may be a result the small sample 
size of men compared to women who responded to this study. Even in the Singapore society 
which is moving towards greater gender equality, there are still significant differences in the 
psychological make-up, social roles and issues faced by men and women. In view of that, it is 
worthwhile to do more in-depth studies on the issues faced by men and women confronting 
marital infidelity.  
Age  
The age of the respondents in this study ranged from 23 to 64, suggesting that marital 
infidelity affects both young and old couples. The study also found that the respondents, 
regardless of age, used a range of appraisal and coping processes, and had similar mental 
health problems, marital satisfaction issues and divorce proneness.  
Although Fan and Lui (2004) found that older women in Hong Kong were less likely 
to choose divorce as an option when confronted by marital infidelity as they feared the poorer 
prospect of remarriage compared to younger women, our study found no difference in 
divorce proneness between the two groups. The difference in results could be due to the 
difference in population: Fan and Lui (2004) focused their study on women in the general 
population while this study focuses only on clients of social service agencies. However, it 
cannot be dismissed that the difference we found could also be because the Chinese in 
Singapore have been exposed to a wider range of ideologies and values resulting from an 
ethnically and religiously diverse cultural milieu than their counterparts in Hong Kong, where 
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there is low ethnic fractionalization (Elbot, 2012). These ideologies and values imbibed from 
a smorgasbord of cultural influences may make Singaporean Chinese more open to options 
other than remaining in the marriage—such as divorce—in the face of marital infidelity as 
opposed to those who may be ethnically similar but have been exposed to a more limited 
cultural and ideological milieu. Hence, significantly different concerns and experiences with 
marital infidelity exist even within people of the same ethnicity when they are separated by 
geography and culture—and the Chinese are a good example. As such, academicians and 
practitioners need to be careful in generalizing and applying knowledge based on findings 
from another Chinese culture on the Singaporean Chinese population.  
Religion  
Researchers such as Cleek and Pearson (1985) and Mahoney (2010) suggested that 
religion played an important role in how couples dealt with issues of marital infidelity. 
Although 69.9% of the respondents of this present study subscribed to some form of religion, 
the results show that the presence of a religion only served to lower divorce proneness and 
did not affect how they appraised and coped with marital infidelity. This may be because 
one’s religiosity—indicated by the extent of a person’s commitment and participation in 
religious activities—play a more crucial role in influencing one’s appraisal of, and coping 
with marital infidelity than the claim of having a religion, since religious affiliation may not 
equate to religiosity as suggested by Atkins and Kessel (2008). Hence, it is worthwhile to 
conduct a further study to establish and understand how one’s participation in religious 
activities and religiosity may influence one’s appraisal of, and coping with marital infidelity.  
The study highlighted that respondents with no religion had higher divorce proneness 
when they are confronted by spousal infidelity, compared with those who subscribed to a 
religion. This may be because the moral teaching and social control behind many religions 
such as Christianity, Islam, Confucianism or Buddhism discourages divorce (e.g: Chan, 2003; 
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Maududi, 2002). Hence, practitioners may consider addressing issues of religion and 
religiosity when counselling clients on their decision for divorce (Murray, 2002), when 
working with them on infidelity-related issues. 
Socioeconomic Status (Housing Type)  
When facing marital infidelity, respondents with higher socioeconomic status 
(indicated by their housing type, i.e., staying in 4-room flat and above) seemed to appraise a 
“greater need to know more before they can act.” This greater need to know more may be due 
to the affluence and higher education of these respondents, whereas people from lower 
socioeconomic strata with lower education tend to have a covert acceptance and resignation 
toward their spouses’ infidelity (Campbell & Wright, 2010), thereby contributing to them 
appraising a lower need to question and know more.  
The respondents of higher socioeconomic status in this study were also more prone to 
divorce than the respondents of lower socioeconomic status. This may be because the 
respondents of a higher socioeconomic status might have less financial considerations and 
greater means to provide for themselves in the event of a divorce (Amato & Rogers, 1997). 
Even in situations where the female respondents were not gainfully employed, they were 
likely to know that the code of law in Singapore entitles them and their children to a fair 
share of alimony provided by their divorced spouse. In most situations, people with higher 
socioeconomic status are also more likely to have higher educational qualifications (Sewell & 
Shah, 1967) that will help them obtain well-paid jobs to support themselves in the event of a 
divorce. 
Financial Independence 
The study found that 69.2% of the respondents had personal income less than or equal 
to half of their household income, while 30.6% had no personal income and were fully 
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dependent financially on their spouse. Many of these respondents will have to consider the 
implications to their financial and economic status in their response to their spouses’ 
infidelity. 
The respondents with lower financial independence in this study were found to 
appraise a greater need to know more before they could act. Due to their lower financial 
independence, they might be more financially dependent on their spouses and therefore had 
more to lose if the outcome of a confrontation over the infidelity were adverse. Hence, they 
needed to obtain more information about their spouses’ infidelity, so that they could make a 
more informed decision about marriage.  
The adoption of less emotion-focused coping strategies in the face of marital infidelity 
among respondents with higher financial independence could, firstly, be because financial 
independence afforded these respondents with self-sufficiency. Secondly, since financial 
independence is often related to higher education, these respondents might be highly 
educated and therefore have had greater exposure to western ideologies, which view the 
adoption of emotion-focused coping as a sign of weakness (Folkman & Moskowitz, 2000). 
These respondents who are more self-reliant may also be more prepared to dissolve their 
marriage, as suggested by their higher divorce proneness. 
Consistent with Elmslie and Edinaldo’s (2008) findings that economic independence 
was an important predictor of divorce proneness, the respondents in the present study who 
were financially dependent on their spouses were less prone to divorce compared with those 
who were more financially independent, as they had more considerations and readjustment to 
be made to their lifestyle in the event of a divorce. Therefore, those who were more 
financially dependent may choose to remain in a seemingly less-satisfying marriage (Booth, 
Johnson, White, & Edwards, 1986) because of practical and economic reasons. Although the 
result suggests that respondents with lower socioeconomic status or were financially 
 200 
dependent did not experience lower marital satisfaction than those with higher socioeconomic 
status or were more financially independent, this may be because the former might have 
already received or have been receiving help with improving their marital satisfaction from 
the social service agencies. A study focusing on socioeconomic considerations and divorce 
related to marital infidelity in the general population may suggest otherwise.  
In view of the negative effects of divorce (Hetherington & Arasteh, 1988), 
practitioners may wish to pay special attention to helping Singaporean Chinese clients who 
are female, those staying in 4-room flat and above, and those who are more financially 
independent as they are at a higher risk of divorce, as this present study suggests. 
Practitioners could engage these clients to work through their marital issues to make a more 
informed decision and to consider divorce only as a last resort. 
Nonetheless, practitioners may wish to pay attention to the needs of those who are 
from the lower socioeconomic group and more financially dependent as they may be staying 
in a less satisfying marriage because of practical and financial constraints. Psychosocial and 
practical help could be rendered to empower them and create a more balanced distribution of 
power between the couple so that the suspecting spouse may have greater autonomy and 
fulfillment in their marriage. 
Duration of Marriage 
The duration of the marriages of the respondents experiencing marital infidelity in the 
present study were between 9 months and 42 years, which shows that infidelity can affect 
couples regardless of the duration of their marriage. The study also found that respondents 
did not differ in their cognitive appraisal, coping process and psychosocial outcomes 
regardless of the duration of their marriage. Although Amato and Previti, (2003) found that 
the risk of divorce following infidelity appeared to decrease with the length of marriage, our 
study did not find this association between the respondents’ length of marriage and their 
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divorce proneness. Perhaps, unlike Amato and Previti’s (2003) study sample, which 
comprised the general population, our study’s sample comprised mainly clients from social 
service agencies who might be more motivated to work on their marriage when they are 
confronted by marital infidelity. In addition, the help received from the participating social 
service agencies might have already helped these respondents by decreasing their proneness 
for divorce. 
Order of Marriage 
The respondents who were in their first marriage appraised a greater “need to know 
more before they can act,” than respondents who were remarried. Perhaps remarried 
respondents had faced similar stressors from their previous marriage(s) and could draw on 
their previous experience to handle the current infidelity, thus having less need to know more 
before they could act. On the other hand, this lesser need to know more among remarried 
couples can be problematic if they generalize their experience in their current marital 
difficulties to that of their previous marriage, and therefore appraising and responding to it in 
a similar manner that had resulted in the dissolution of their previous marriage. Practitioners 
may need to be aware of this possibility and to help their clients differentiate their 
experiences to achieve a better outcome than their previous marriage(s).  
In addition, this study found that respondents in their first marriage tended to adopt 
more problem-focused coping strategies compared with remarried respondents. In line with 
Bramlett and Mosher’s (2002) finding that couples in their first marriage were more 
motivated to take tangible steps to save their marriage than remarried couples, respondents 
who were in their first marriage might adopt more problem-focused coping strategies with the 
hope to rescue their marriage, when confronted by their spouses’ infidelity. Although the 
study does not suggest that remarried respondents are more prone to divorce than respondents 
in their first marriages, the non-significant finding may be due to the likelihood that since the 
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respondents were recruited from social service agencies, they might be more motivated to 
work on their marital issue rather than seek divorce.  
Compared with remarried respondents, the present study’s respondents who were in 
their first marriage reported higher marital satisfaction. The remarried respondents might 
have found it more difficult to sustain marital satisfaction in the face of their spouses’ 
infidelity as they may need to manage the possibility of the failure and breakdown of yet 
another marriage. Further, Wallerstein (1986) had found that regardless of whether the 
remarriage was caused by a divorce or the demise of a previous spouse, the failure of a 
remarriage affected a person’s self-esteem as he or she might take a greater sense of 
responsibility for the failure of yet another committed relationship. This is especially so in 
Singapore, where divorce and remarriage may still carry a lot of stigma (Lee, 2002). 
Spousal Admittance to Marital Infidelity  
The study showed that more than half (57.5%) of the respondents were still in the 
stage of suspecting their spouses of infidelity, for their spouses had not admitted to being 
unfaithful. This suggests that many respondents would seek help at the point of suspicion and 
hence reinforces the importance for practitioners and researchers to begin understanding this 
issue of marital infidelity even from this stage of suspicion. 
The respondents whose spouses had admitted to their infidelity appraised a higher 
level of threat and were more likely to appraise that the situation was one that “they have to 
accept,” compared with those who were still suspecting their spouses of being unfaithful. 
They were, however, less likely to appraise that their spouses’ infidelity was one that they 
“can do something about to change.” In situations where infidelity is being suspected and 
unconfirmed, the suspecting spouse may still have a sense of hopefulness and have room for 
denial that the infidelity may be untrue. The cognitive denial may keep the suspecting spouse 
hopeful that the situation can be changed. However, if the spouse has admitted to being 
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unfaithful, one becomes certain of his/her spouse’s infidelity and is confronted by a real 
threat of losing his/her spouse and marriage, to a third party. Hence, the respondents might 
have felt less able to change the reality of their spouses’ infidelity and experienced a sense of 
resignation, thus appraising a greater need to accept the truth and resign to the fact that their 
spouses had indeed been unfaithful. As disclosure of infidelity appears to have a strong 
influence on the suspecting spouses’ level of hopefulness, more research could be done in 
future to understand how the process of spousal disclosure and admittance of marital 
infidelity may have changed their appraisal process, so that practitioners could help clients 
address and manage their level of hopefulness following spousal’s admittance to infidelity.  
The respondents whose spouse had admitted to being unfaithful adopted less problem-
focused coping strategies than respondents whose spouse had yet to admit to being unfaithful 
as the former might feel resigned to the fact that their spouses’ infidelity was a reality and  
hence felt that little could be done through problem-focused coping to change the situation.  
On the other hand, the respondents in the suspecting phase may be likely to take steps to 
check on their spouse, to gather evidence if their spouses is indeed unfaithful, confront their 
spouses to pursue an answer or to take ‘planful’ steps to rebuild the marriage, with the hope 
that the infidelity may be untrue.  
Knowing that the respondents whose spouses had admitted to being unfaithful 
differed significantly in their appraisal and coping from those who were still suspecting their 
spouses of unfaithfulness, researchers may consider conducting comparative studies of the 
issues faced by these two groups of clients to achieve a deeper understanding of the issues 
they face. In so doing, more targeted intervention can be developed to help clients in these 
two different stages to better appraise and cope with the issue.  
Although Brown (1991) hypothesized that couples who admit to their marital 
infidelity may be less likely to divorce as they are more motivated to save and rebuild their 
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marriage, the present study has shown that respondents whose spouse had admitted to 
infidelity did not differ in their divorce proneness from those whose spouse had not. Brown’s 
hypothesis, which is based on a qualitative study of a Western population, may not be fully 
applicable to the experience of Singaporean Chinese, who are culturally different from the 
West in how they appraise the admittance to infidelity and their motivation to rebuild their 
marriage thereafter. Although Brown’s (1991) work on infidelity is frequently adopted for 
working with persons experiencing infidelity, practitioners in Singapore may wish to be 
cautious not to simply generalize Brown’s (1991) hypothesis to the clients in Singapore in 
view of the cultural difference between the East and the West; as the Chinese tend to be more 
conservative and may be less ready to admit to and talk about their infidelity with their 
spouse, and Chinese spouses may not welcome disclosure in the same light as their Caucasian 
counterparts. The collectivist nature of Chinese communities means that Chinese may be less 
ready to disclose their infidelity for fear of stigma and being reprimanded by their extended 
family, colleagues and friends (Ng & Lau, 1990). However, further research to understand 
how Singaporean Chinese respond to their spouses’ admittance to infidelity is necessary to 
shed some light on how to help these clients with the issue of disclosure more appropriately.  
Duration of Suspicion of Marital Infidelity 
The study found that the duration respondents had been suspecting their spouses of 
infidelity ranged from 1 month to 30 years. In fact nine of the respondents in this study stayed 
on in their marriage after suspecting their spouses of infidelity for more than 10 years. This 
shows that some couples do continue to stay on in their marriage even after being confronted 
with infidelity in their marriage (Iron and Corly, 1999). This may also be in line with the 
more collectivistic nature of the Chinese society where people continue with their marriage 
even though their spouses have strayed as an obligation to preserve the institution of marriage 
or out of consideration for their children (Wang & Wen, 1994). 
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Consistent with Stewart and colleagues’ (1997) finding that people appraised less 
threat of a stressor over time, our study found that the respondents who suspected their 
spouses of infidelity for a longer duration reported feeling less threatened by their spouses’ 
infidelity than those who had more recently began suspecting their spouses of infidelity. Over 
time, the affected spouse may have a more realistic picture of their spouses’ infidelity which 
may lead them to appraise a lower level of threat than when they first suspected their spouses 
of being unfaithful. In addition, if their appraisal of threat was to continue to remain high 
over time; it may result in serious mental health problems (Dienstbier, 1989).  
Interestingly, the respondents who suspected their spouses of infidelity for a longer 
duration appraised a lower level of loss sustained compared to those who more recently 
suspected their spouses of infidelity. As people may be more likely to be led to imagine and 
think of the worst when initially faced with a stressor, which exacerbates the sense of loss felt 
(Davis, Eshelman, & McKay, 2008), their appraisal that loss and harm had been inflicted by 
their spouses’ infidelity may be more greatly felt with the initial discovery or suspicion of the 
infidelity as people may tend to over-amplify their appraisal of loss caused by their spouses’ 
infidelity. In addition, the feelings of victimization may be greater initially as people portray 
themselves as victims of a great injustice and affliction to garner sympathy and support (Elias, 
1986). However, over time, these respondents may have a more realistic appraisal of the 
actual loss sustained resulting from the stressor, and the need to amplify the stressor to gain 
support may also gradually decrease in their attempt to move on with life.  
In addition, the respondents who suspected their spouses of infidelity for a longer 
duration appraised a greater need to accept their spouses’ infidelity as they may find more 
evidence of their spouses’ unfaithfulness over time, and may be less hopeful that their 
spouses will change. The initial feelings of shock and disbelief might be replaced by a sense 
of hopelessness and acceptance of their spouses’ unfaithfulness. Although these respondents 
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appraised a greater need to accept their spouses’ infidelity as the duration of suspicion 
increases, their acceptance could actually be a sign of resignation to their spouses’ infidelity, 
which in turn could potentially affect their sense of self-worth and identity (Eaves & 
Robertson-Smith, 2007).  
The respondents who suspected their spouses of infidelity for a longer duration also 
adopted more emotion-focused coping. This may be because as time passed, respondents 
needed to find ways to positively reappraise the stressor, learn self-control, seek social 
support or even cognitively distance themselves from the stressor as it can be very stressful to 
remain in a heightened state of arousal and continually find ways to confront the problem 
(Aldwin & Revenson, 1987). This proposition is reinforced as respondents in this study who 
adopted more emotion-focused coping also had less mental health problem. Culture—in 
particular, Chinese ideologies of fatalism and duality—may influence the Singaporean 
Chinese respondents to try to explain away the marital infidelity as their fate or maintain 
optimistic that the situation may turn out to be a blessing as a way of trying to cope 
emotionally with their spouses’ infidelity (Tweed & Conway, 2006). 
This study also found that respondents who more recently suspected their spouses of 
infidelity had more mental health problems. At the initial stage of suspicion or discovery of 
one’s spouse’s unfaithfulness, one often experiences overwhelming negative emotions such 
as shock and disbelief (Eisenberger, 2003). Although respondents who more recently 
suspected their spouses of infidelity experiences more mental health problem, 92.1% of the 
spouses who had been suspecting their spouses of infidelity for two years or more reported 
having some symptoms of mental health problems. Hence it is important for professionals to 
address the mental health issues of their clients during the course of counselling to minimize 
the effect marital infidelity poses on the mental health of their clients.  
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Children  
Eighty-five percent of the respondents of this study had at least one child. The number 
of children the respondents had was found to correlate with several of their cognitive 
appraisal processes. Respondents with more children appraised greater threat and loss 
compared to couples with less children. This may be explained by the investment model, 
which proposed that couples who have more children have greater shared investment and 
resources in their marriage (Rusbult, Drigotas, & Verette, 1994). As such, they face greater 
threat and loss from their spouses’ withdrawal of emotional and financial investment 
rightfully due to the family, which is directed to the third party. Since the respondents may 
also feel a greater sense of responsibility to protect and provide for their children when faced 
with their spouses’ withdrawal of commitment and investment, they may appraise greater 
threat as they may worry for their children’s future if their spouses leave with the third party. 
Alternatively, they may also feel threatened by the possibility of losing their children to their 
spouses and the third party in the event of a divorce. 
This study also found that the number of children the respondents had was 
significantly associated to all four secondary appraisals. Respondents with more children felt 
more strongly that their spouses’ infidelity was “something they can do to change,” as they 
might also harbor an implicit assumption that they could persuade their spouses to give up the 
affair and return to the family out of a sense of responsibility to keep the family intact for 
their children (Amato & DeBoer, 2001).  
The respondents with more children also found it harder to appraise that they need to 
accept their spouses’ infidelity, as acceptance of their spouses’ infidelity may suggest a 
readiness to share their spouse, their marriage and resources with the third party (Rusbult, 
1983). Respondents with more children also appraised a greater need to know more before 
they could act. Their desire to know more about their spouses’ infidelity may get stronger 
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when they have more children as they may find it hard to understand why their husband had 
gone astray despite having firmly rooted the family through raising children together 
(Whisman, Gordon, & Chatav, 2007). However, they may fail to realize that the fulfillment 
of their role as co-parent to their children may have led them to neglect their spousal 
relationship, which may have contributed to their spouses’ infidelity (Previti & Amato, 2004).  
Respondents with more children also indicated a greater need to hold back from what 
they wish to do, as they may need to consider the effects of any impulsive decision or action 
they make, not only to themselves but also to their children (Emery, 1982). They may hence 
need to consider more carefully before getting into open confrontations and fights with their 
spouses or to pursue divorce as an option.  
As values of social embeddedness strongly influence the Singapore society (Schwartz, 
2004), together with principles of familism within the Chinese culture, it could be seen that 
the Singapore Chinese respondents took great consideration for their children in their 
consideration of their choice of appraisal and coping strategies. This may also lead them to 
sacrifice their own well-being and sense of self in their approach in addressing their spouses’ 
infidelity. Hence, researchers may wish to conduct qualitative studies to further understand 
the respondents concerns for their children when they are faced with stressors such as marital 
infidelity which threatens the institution of the family. By doing so, more appropriate and 
culturally relevant intervention may be developed to help Singaporean Chinese address 
concerns and issues regarding their children when they are faced with such family stressors.  
Respondents with more children reported lower marital satisfaction than respondents 
with fewer or no children. This may be because respondents with more children may focus 
their energy on their parenting role to avoid the issues presented in their marital relationship. 
White, Booth and Edwards (1986) found that the presence of children was associated with 
lower marital happiness because of the change in marital structure due to parenting (e.g., less 
 209 
interaction, more dissatisfaction with finances and the division of labor). In addition, the 
respondents might be attempting to shield or protect the children from the damage caused by 
the straying spouse, thereby neglecting the fulfillment of their own needs in the marital 
relationship. This is in line with Gately and Schwebel’s (1991) challenge model, which 
emphasized the importance of the parental role in moderating the damage posed to children 
when marital difficulties and divorce arose. The lower marital satisfaction among respondents 
with more children appears to be consistent with the end of term survey done by Marriage 
Central (2010), which found that many married couples in Singapore tended to neglect their 
marital needs and roles as couples if they had children in their marriage. 
Although Fan and Lui (2004) found that Chinese couples in Hong Kong with more 
children were less willing to seek divorce as a solution to marital infidelity, our study found 
no association between the number of children the respondents had and their divorce 
proneness. Although this may suggest differences among the Chinese population in their 
divorce proneness when confronted by marital infidelity, it could also be because our study’s 
sample was derived from clients of social services, who by selection (that is, selection bias), 
were less motivated to seek a divorce than the sample derived from the general population in 
Fan and Lui’s (2004) study. In addition, our study sample also included respondents who had 
yet to confirm their spouses’ infidelity; as such, they may also be less prone to divorce as 
compared to those who had clearly established their spouses’ infidelity. Despite Platte’s 
(1988) assertion that in Chinese culture, the motivation to keep the family intact is stronger 
especially when children are young, our study found no association between the age of the 
respondents’ youngest child and their divorce proneness. Again, this could be due to the 
selection bias of our sample.  
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Part II: Discussion of Findings on Appraisal, Coping and Psychosocial Outcomes and 
the Relationship Among Them  
This second segment will first examine and discuss the univariate results of the 
various cognitive appraisal, coping process and psychosocial outcomes of mental health, 
marital satisfaction and divorce proneness among the respondents. It also discusses the 
multivariate relationships among appraisal, coping and the above psychosocial outcomes 
from results obtained from linear regression. Although bivariate analysis and a was 
conducted as a preparation for multivariate analysis, the results that are available in Appendix 
D and the correlation matrix in Appendix E will not be discussed as it does not directly 
answer the research questions of this study. Finally, the segment discusses the findings from 
the path models to achieve an understanding of the relationships among the variables with 
reference to existing literature. The findings will be used to construct a road map to provide 
directions and a reference point for practitioners to help clients modify their appraisal and 
coping to achieve more positive psychosocial outcomes. The fit indices and applicability of 
the modified version of the Transactional Model of Stress and Coping, as well as the 
appraisal-coping goodness-of-fit hypothesis, will also be discussed in this segment. 
All the three path models constructed for this study to explain the relationships among 
cognitive appraisals, coping and the psychosocial outcomes of mental health, marital 
satisfaction and divorce proneness had shown an excellent model fit, with high General Fit 
Index (GFI), Normed Fit Index (NFI), Comparative Fit Index (CFI) scores, as well as 
Standardized Mean Square Residual (SRMR), Root Mean Square error of approximation 
(RMSEA), Akaike Information Criterion (AIC) and Explained Variance (R2). Therefore, the 
theoretical model which the researcher had modified from Lazarus and Cohen’s (1977) 
Transactional Model of Stress and Coping by collapsing the primary and secondary appraisal 
in a single level of analysis is found to be appropriate in explaining how respondent’s 
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appraisal and coping processes relate to the psychosocial outcomes of mental health, marital 
satisfaction and divorce proneness. The direct link found between coping and the primary 
appraisals of threat, challenge and loss gives further support for the modification of Lazarus 
and Cohen’s (1977) Transactional Model of Stress and Coping is appropriate to the 
understanding of the issue of marital infidelity faced by these respondents. Future studies 
may thus consider adopting this modified model to study the issue of marital infidelity. 
Cognitive Appraisals  
About 96% of the respondents in this study appraised their spouses’ infidelity as 
threatening, while about 98% of them appraised that loss had been sustained. Such appraisals 
are expected, for marital infidelity threatens the institution of the family (Hall & Fincham, 
2006), exterminates the foundation of trust, loyalty and security on which marriage is built 
(Glass, 2002) and erodes one’s sense of identity (Boekhout, Hendrick, & Hendrick, 1999). 
This appraisal of threat and loss may be functional which spur the respondents to take action 
through problem- and emotion- focused coping strategies to mediate the stress or deal with 
the issue. As Singaporean Chinese highly regarded commitment as a value within the 
marriage (National Family Council, 2010), it is understandable that the infidelity of one’s 
spouse would trigger a high level of threat and loss, and shake their beliefs and worldviews 
about the institution of marriage and the value of commitment.  
Although Brown (2007) suggested that infidelity can be a catalyst for positive change 
and growth in the marital relationship, only 6% of the respondents in this study appraised 
their spouses’ marital infidelity as a challenge from which they can gain experience and grow 
as a person. It is interesting to note that despite their Chinese ideology of dualism (Tweed & 
Conway, 2006), which posits that goodness may arise from misfortune, it was difficult for the 
respondents to associate infidelity with an opportunity for growth. This may also suggest that 
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traditional Confucius ideologies may have little influence on Singaporean Chinese who are 
exposed to a myriad of multicultural influences.  
Although most of the respondents did not identify infidelity as a challenge that they 
could overcome, 70.8% of the respondents actually felt they had survived the experience and 
become a better person as a result, while 79.2% of the respondents agreed that they had 
changed and grown as a person in a good way, as seen from results obtained from their 
responses in the coping instrument. Hence, what seemed to have happened was that there was 
a cognitive dissonance between appraisal and coping. Thus, researchers may like to explore 
more about this mismatch of appraisal from their actual coping, while practitioners can 
engage their clients in more in-depth reflection and discussion of the cognitive dissonance 
and help individuals and couples identify opportunities for personal and marital growth when 
the marriage is threatened by infidelity.  
The researcher also found a high level of optimism among the respondents, where 
more than half (52.1%) of them indicated that they could change or do something about their 
spouses’ infidelity, and that they did not need to accept it (53%). This is despite their 
spouses’ infidelity may be outside their immediate locus of control. This sense of optimism 
may be attributed to the Chinese belief in the ubiquity of change (Tweed & Conway, 2006), 
creating hope that change is always possible, regardless of how the bleak the situation may be. 
However, this could also be linked to the corresponding finding that more than half (57.4%) 
of the respondents’ spouses had not admitted to being unfaithful.  
Slightly more than two third (66.9%) of the respondents appraised the need to know 
more about their spouses’ infidelity before they can act. Consistent with those experiencing 
marital infidelity from America (DiBlasio, 2000) and China (Chen, 2000), the Singaporean 
Chinese respondents in this study also felt a strong need to find out more about the details of 
their spouses’ infidelity. It appears that this nee
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among different culture groups. If they are suspicious of their spouses of infidelity, they may 
engage in more checking behavior, question their spouses about the presence of a third party 
or even engage a private eye to establish whether their spouses are having an affair (Mullen, 
1991). If their spouses have already admitted to the affair, they may pursue more information 
from their spouse about who the third party is, question intensely why their husband has 
strayed, how long he had done so, the nature of the infidelity and other details to the affair 
(Lawson, 1988). In fact, results from the Ways of Coping Scale showed that 91.7% of the 
respondents had spoken to someone to find out more about the situation. Hence, researchers 
and practitioners alike might want to explore further the dynamics and issues revolving 
around their clients’ process of checking and their attempts to find out more about their 
spouses’ infidelity, as these behaviors are seen to have an adverse impact upon their mental 
health.  
Close to two third (66.1%) of the respondents appraised the need to hold themselves 
back from doing what they wished to do. This appraisal of the need to hold back appeared 
consistent with the value of embeddedness among Singaporeans, who place a premium on 
self-discipline, social order and public image (Schwartz, 2004). Although this need to hold 
back also appears to be consistent with traditional Chinese beliefs in the value of self-control 
(whereby one is discouraged to act on impulse) (Cheng, Lo & Choi, 2010), this appraisal and 
value did not appear to translate into actual coping strategies as the respondents were found 
to adopt more confrontive coping rather than planful problem solving strategies when 
approaching the issue of their spouses’ infidelity. The contradiction found in this study 
between appraisal of restraint and use of confrontive coping suggests that the value may not 
translate into actual coping behavior as it is common that in a time of crisis and stress, people 
tend to rely on their natural intuition rather than being able to rationally make plans on how 
to approach the stressor (Margolis & Stoltz, 2010). This may also suggest a source of 
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cognitive dissonance which practitioners may pay attention to and to help clients to reconcile 
their values, beliefs and coping, so as to achieve greater congruence (Satir, 2001). 
Coping Strategies  
The study found that Singaporean Chinese respondents preferred to use problem-
focused coping strategies (69.3%) over emotion-focused coping strategies (30.4%) when they 
were confronted by marital infidelity, although these two coping constructs are seen to be 
mutually exclusive (Lazarus & Folkman, 1994). Unlike literature that suggests that Chinese 
gravitate toward emotion-focused coping (Cheng, Lo & Chio, 2010) because of values such 
as ubiquity of change, fatalism, dualism and self control (Tweed & Conway, 2006), this study 
has found that Singaporean Chinese preferred the use of problem-focused coping over 
emotion-focused coping. This appears to be consistent with the values and culture of the 
West, where taking action against problems is more desirable than passivity, and the use of 
emotion-focused coping is deemed as a sign of weakness (Folkman & Moskowitz, 2000). 
This similarity to the West may be because Singapore have always been open and welcoming 
to Western influences (Amaldas, 2009). The adoption of problem-focused coping to address 
their spouses’ infidelity may also suggest a desire to take action to save the marriage. In 
addition, the Singapore society is entrenched in a culture of meritocracy, whereby internal 
locus of control and mastery over one’s problem are highly valued by Singaporeans 
(Schwartz, 2004). In addition, as the law of Singapore does not protect the rights of betrayed 
spouses, the burden of coping with the issue lies solely upon them and their available 
resources, which may also lead to them adopting more problem-focused coping.   
In addition, the low adoption of emotion-focused coping runs contrary to Cheng, Lo 
and Chio’s study (2010), which found Chinese to be characterized by a greater tendency to 
use avoidant or emotion-focused coping. As emotion-focused coping involves trying to 
positively reappraise a stressor, exercise self-control, distance oneself from the stressor and 
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seek of social support, which are consistent with values of self-control, fatalism and dualism 
esteemed by Singaporean Chinese (Chang, Wong & Koh, 2003). These may suggest why 
Singaporean Chinese may gravitate toward Western ideologies rather than traditional Chinese 
philosophies in their response and coping with life stressors such as marital infidelity.  
However, it is worrying to note that within a range of possible problem-focused 
coping strategies, respondents seemed to adopt more confrontive coping strategies than 
planful problem solving strategies, which may not be constructive in addressing the issue and 
may even be harmful to marital relationships. Although confrontive coping strategies run 
contrary to Chinese values of harmony, Schwartz (2004) found Singaporeans to be low in 
their value of harmony, which suggests why they may be open to confront their spouse about 
their infidelity. On the other hand, the high adoption of “confrontive” coping strategies 
despite Singaporean’s high regard for social embeddedness (e.g., concerns about public 
image and regard for self-discipline) (Schwartz, 2004) suggests that their regard for 
embeddedness may not translate into action during their time of stress. It is common for 
people to be less rational and rely on their instinctive responses to cope with life stressors 
(Mandler, 1982).    
In addition, the high adoption of “confrontive” coping despite appraising the need to 
hold back suggests a sense of incongruence between respondents’ cognition and behavior. 
This difference may be because their appraisal of the need to hold back may be influenced by 
the Chinese value of harmony and self-control. However, these respondents may find it a 
struggle to hold back in the western-influenced and fast-paced society of Singapore that 
promotes meritocracy and mastery over one’s problem. This incongruence may also lead to 
cognitive dissonance between their cultural values and societal norms, resulting in them 
acting on their instinctive response in times of stress (Mandler, 1982), which they may later 
regret or may be detrimental on their marital relationship. Hence, Satir (2001) discussed 
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extensively the need for individuals to achieve congruence so as to maintain positive self-
esteem and facilitate growth in times of stress. Practitioners may wish to help clients to be 
more conscious in acting congruently on their appraisals and to find ways to help clients 
address the incongruence between their appraisal and coping. In addition, clients may be 
coached on how they can restrain themselves from potentially destructive impulsive actions, 
and take more planful and constructive steps to cope with the issue of marital infidelity.  
Among the emotion-focused coping strategies, the high endorsement of “seeking 
social support” suggests that many of the respondents may possess good social support and 
had people they could turn to for help, advice or emotional support. However, this could be 
because seeking social support is a popular coping strategy in this sample which is 
predominantly women (Ptacek, Smith & Dodge, 1994) . Singaporeans appear to place high 
value on social connectedness, as seen by the extremely high mobile phone penetration rate 
of 1,518 mobile phone subscribers per 1000 people in Singapore (Infocomm Development 
Authority of Singapore, 2013). The high adoption of “seeking social support” as a coping 
strategy also challenges the tradition notion that Chinese avoid washing dirty linen in public, 
especially with regard to sensitive domestic issues such as marital infidelity, because of 
“face” issues, (Li, Wang, & Fischer, 2004). However, the high adoption of social support 
may also be due to selection bias as the respondents for this study were already users of 
social services who had already come forward to seek professional help and thus might be 
more open than non-users to the idea of seeking help and support for problems related to 
marital infidelity.  
In addition, the study found low endorsement of other emotion-focused coping 
strategies that involve channeling coping energy internally, such as positive reappraisal, self-
control and cognitive distancing, among the respondents. This low adoption of emotion-
focused coping challenges the proposition that Chinese are characterized by a greater 
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tendency to use avoidant or emotion-focused coping in times of stress (Cheng, Lo & Chio, 
2010), In view of Singapore’s openness to Western values and influences, respondents might 
associate emotion-focused coping strategies as undesirable and a sign of weakness, similar to 
their Western counterparts (Folkman & Moskowitz, 2000). However, it is unknown if the low 
adoption of emotion-focused coping was the result of a conscious choice to avoid these 
strategies or a lack of socio-emotional competency to adopt these intrapersonal coping 
techniques. It may hence be useful to find out more about Singaporean Chinese aversion 
towards these coping strategies through future research, and for practitioners to help clients 
expand their repertoire of coping competencies since emotion-focused coping may be more 
useful especially when a stressor is beyond one’s control or ability to change (Folkman & 
Maskowitz, 2000).  
Appraisal and Coping 
The respondents who appraised their spouses’ infidelity as more threatening are seen 
to adopt more problem-focused and emotion-focused coping strategies as compared to those 
who appraised less threat from their spouses’ infidelity. As the appraisal of threat alerts 
people to the potential loss that they may face, people are likely to take tangible steps through 
problem-focused strategies to mitigate the threat, while simultaneously adopting more 
emotion-focused coping strategies to deal with the strong negative emotions associated with 
the threat. This is consistent with the study’s path analysis, which found that an increase in 
the appraisal of threat led to a significant corresponding direct increase in both problem- and 
emotion-focused coping.  
However, this finding challenges Lazarus and Folkman’s (1984) proposition that an 
increase in threat leads to a decrease in problem-focused coping, as threat is said to hamper 
cognitive functioning and the capacity for information processing, thus limiting the range of 
resources and problem-focused coping strategies that one can tap on. It should however be 
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borne in mind that Lazarus and Folkman’s (1984) study was done almost thirty years ago, 
and the forms of problem-focused coping, resources and behaviors have also vastly evolved 
with advancement in the Internet and social media such as Facebook, which offer tangible 
resources, information and advice to help people address and cope with various issues such as 
marital infidelity (Griffin-Shelley, 2003), as well as avenues for telecommunication (e.g., 
mobile phones, instant messaging, emails) and for exposing infidelities (e.g., close-circuit 
television). In addition, the selection bias in the sample of the present study may be a factor 
in the finding; since our sample is derived from clients of social services, the coping 
strategies of the respondents might have already been influenced by the counselling process. 
The path analysis of this study also shows that increases in both problem- and 
emotion-focused coping were directly resulted from an increase in the appraisal of challenge. 
Similar to the appraisal of threat, challenge is seen as a form of anticipatory appraisal. When 
one anticipates that infidelity is presented as a challenge, one may be more likely to take 
tangible steps through problem- and emotion-focused coping to capitalize on the opportunity 
to bring about growth and gain (Auerbach, 1989; Tallis & Eysenck, 1994).  
The present study’s path analysis also showed a direct effect between the appraisal of 
loss and problem-focused coping but not emotion-focused coping. This implies that the 
greater one appraises that loss has been sustained, one is more likely to adopt more problem-
solving approaches to address and repair the loss sustained. However, the lack of effect that 
the appraisal of loss has on emotion-focused coping may be because of the low adoption of 
emotion-focused coping among the respondents.  
An interesting finding from this study’s linear regression analysis is that the 
respondents who appraised that they had to “hold back” what they wished to do were found 
to adopt more problem-focused coping strategies. Although this relationship appears 
contradictory, it suggests that although respondents might initially wish to act on their initial 
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instinct such as pursuing divorce or confronting their spouses over the marital infidelity, they 
may refrain from pursuing the impulsive course of action and to take steps towards 
addressing the issue or to save the marriage. However, the respondents’ higher adoption of 
confrontive coping strategy over planful problem solving may be problematic as it can be 
detrimental towards the marital relationship. In addition, the higher adoption of confrontive 
coping despite being aware of the need to exercise restraint suggests incongruence between 
their appraisal and coping. Such incongruence is common when an individual is under stress 
or in a crisis (Abbey, Andrews and Halman, 1991). This is where practitioners could come in 
to help clients adopt coping strategies consistent with their clients’ appraisal.   
The study’s path analysis found significant direct effects of the four secondary 
appraisals on problem- and emotion-focused coping, that is, the respondents tended to adopt 
more problem- and emotion-focused coping in response to an increase in any of the four 
secondary appraisals. An increase in the appraisal that the infidelity was one that they “can 
change or do something about” led to a direct increase in both problem- and emotion-focused 
coping. Confidence in one’s locus of control encourages one to muster up their available 
internal and external resources to address an issue. They are more likely to take tangible steps 
through problem-focused coping strategies to address their spouses’ infidelity or to rescue 
their marriage from the third party and to adopt emotion-focused coping strategies to prepare 
themselves to deal with the emotions involved so that they are better able to address the 
stressor.  
On the other hand, the study’s path analysis of the remaining three seemingly more 
passive “wait-and-see” secondary appraisals showed that an increase in the appraisal that the 
situation is one that they “have to accept”, “need to know more before they can act” and 
“have to hold themselves back from doing what they wanted to do” also led to direct, 
corresponding significant increases in both problem- and emotion-focused coping among the 
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respondents. It can be easily understood why these appraisals may lead to increased emotion-
focused coping, as much internal effort may be needed in trying to accept, know more and 
hold themselves back from their instinctive responses. However, it may be harder to 
understand how an increase in these appraisal processes may lead to an increased adoption of 
problem-focused coping. The increased adoption of problem-focused coping may be due to 
the high regard for mastery among Singaporean Chinese (Schwartz, 2004), whereby taking 
action to overcome problems is seen as important, and hence a “compulsion” to act despite 
their cognitive appraisal of the need to hold back, to gather more information or accept their 
spouses’ infidelity. A more indepth qualitative study needs to be conducted to better 
understand about this incongruence among the respondents. However, we need to interpret 
these results with care in the light of the low reliability of the single item instruments used to 
measure secondary appraisals.  
Psychosocial Outcomes  
The researcher adopted a simplistic view in this research that assumed that decreasing 
mental health problems, increasing marital satisfaction and decreasing divorce proneness are 
considered more desirable psychosocial outcomes in view of the negative impact associated 
with mental health problems, low marital satisfaction and divorce, highlighted in the 
literature review chapter. However, in a real world situation, the researcher is aware that 
some researchers, practitioners and activists may challenge the fact that staying married may 
not necessarily be a more desirable option than divorce (Gadoua, 2008), despite the many 
negative effects that divorce brings.  
Eventually, in reality, practitioners ought to accept the uniqueness of the client’s 
situation, to be client centered and help their clients to explore the various options to make an 
informed decision, respect client’s self-determination regardless of their eventual choice of 
psychosocial outcomes they wish to achieve, and work collaboratively with them towards 
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achieving the outcomes desired by the clients. Nonetheless, the segment below will discuss 
how practitioners can help their clients achieve improved psychosocial outcomes such as 
decreased mental health problems, increased marital satisfaction and decreased divorce 
proneness through helping their clients to modify their appraisal and coping processes. In 
particular, the researcher had used the results in the path analysis, to elicit how appraisal and 
coping relate to these psychosocial outcomes, so as to construct a road-map (See Appendix G) 
to provide directions for practitioners in how they can help clients modify their appraisal and 
coping, so as to help them achieve the psychosocial outcome that the client desire.  
Mental health problems. The study showed that all 216 respondents experienced 
psychological distress as suggested by their GHQ score of 16 and above, while 84.3% of the 
respondents with GHQ-12 scores above 20 suggests they were experiencing severe 
psychological distress. The high proportion of respondents with mental health problems 
found in this study is consistent with two overseas studies by Beach, Sandeen & O'Leary, 
(1990) and Lusterman (1995) that found that people experiencing humiliating marital events 
such as infidelity were more likely to have mental health problems such as major depression 
and post-traumatic stress reactions.  The high incident and persistence of mental health 
problem among of Singapore Chinese respondents facing marital infidelity is worrying, and 
hence further research to explore effective ways to help clients modify their appraisal and 
coping processes will be necessary to help them minimize the risk of developing prolonged 
and serious mental health problems. Social workers also need to equip themselves with 
competencies to assess and work with mental health–related issues in view of the high 
incidence of mental health distress among those experiencing marital infidelity. 
The study’s respondents who appraised greater threat reported more mental health 
problems. This is consistent with Ysseldyk, Matheson and Anisman’s (2009) findings among 
their study’s Canadian respondents who were experiencing relationship conflicts such as 
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infidelity that the appraisal of threat led to frequent reports of depressive symptoms. Other 
research also found that threat arouses heightened emotions such as anxiety and phobia, and 
leads to bodily symptoms such as changes in eating habits (loss of appetite or overeating), 
fatigue and insomnia (Ben-zur & Zeidner, 1991). Thus, social workers could consider 
regularly assess their clients for symptoms and changes to mental health and refer clients with 
prolonged symptoms to the respective mental health professionals for psychological help.  
This present study also found that the respondents who appraised a stronger “need to 
know more before they can act” also reported more mental health problems. The need to 
know more might lead respondents to engage in checking behavior or to confront their spouse 
in pursue of information regarding their spouses’ infidelity. Such behaviors may put them 
frequently in a heightened state of alertness as it is often not easy to establish or obtain 
information about a spouse’s infidelity, especially if the suspected spouse denies or is evasive 
about his/her infidelity. The need to know more may also cause the suspecting spouse to 
constantly ruminate about the infidelity, or mentally rehearse what they wish to do or say 
next to obtain information, hence losing sleep and concentration in the process (McCullough, 
Orsulak, Brandon, & Akers, 2007). In addition, the revelation can also be traumatizing when 
the suspecting spouse is not prepared to accept what they found out about their spouse’s 
infidelity. Hence, the need to know more can be extremely emotionally unsettling for people 
confronted by marital infidelity and thus make them susceptible to mental health problems 
(Nolen-Hoeksema, 2000).  
Hence, when encountering clients who appraise a strong need to know more about 
their spouses’ infidelity, practitioners may need to assess their client’s mental state and 
provide psychoeducation to their clients on how their need to know more may have an 
adverse effect on their mental health. Practitioners may assist clients to garner stronger 
sources of emotional support during this stress-inducing period, such as helping them 
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overcome their sense of shame and open up to family and friends about the presence of 
marital problems in their lives, as a strong network of social support can buffer them against 
the risk of developing serious mental health problems. Practitioners also need to be alert to 
the early symptoms of mental health problems so that they may refer clients for mental health 
treatment when required.  
The results from linear regression of this study further found that respondents who 
used more problem-focused coping reported less mental health problems. Their attempt to 
adopt problem-focused coping may suggest a sense of hopefulness that something can be 
done to save their marriage, which may help them maintain positive mental health. The use of 
effective problem-focused coping may help to ameliorate the stressor of marital infidelity and 
hence lessen the impact that infidelity has on one’s mental health. This result appears to be 
consistent with Folkman and Lazarus’ (1985) findings from their study done on students 
sitting for examination, in which they found that adoption of problem-focused coping help 
lowers mental health problems. This present study, together with Folkman and Lazarus’ 
(1985), lend support to the efficacy of problem-focused coping in lowering the risk of mental 
health problems among people under stress, regardless of differences in ethnicities and 
presenting situations.  
Although linear regression showed that higher adoption of problem-focused coping 
was associated with lower mental health problems, the results from path analysis showed that 
an increase in problem-focused coping alone (without considering appraisal) did not lead to a 
direct decrease in mental health problems. This implies that practitioners coaching clients on 
problem-focused coping strategies may wish to consider how client is appraising the stressor 
while they help the client to modify their appraisal and coping together to achieve improved 
mental health. 
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Path analysis showed that increase in problem- and emotion-focused coping lowered 
mental health problems when any of the three primary appraisals of threat, challenge and loss 
increased. This result is consistent with Cano and O’Leary’s (2000) suggestion that effective 
coping is an important component of managing the highly stress-inducing situation of marital 
infidelity and helps to prevent the development of serious mental health problems in affected 
persons. Hence an increased ability to cope with the stressor by internal means or by reducing 
the effect of the stressor may help respondents to be less psychologically affected by their 
spouses’ infidelity. 
With reference to Bolger’s (1990) study, which found that emotion-focused coping 
rather than problem-focused coping lowered mental health problems, this study found this to 
be applicable only to respondents who appraised loss in view of their spouses’ infidelity 
whereby emotion-focused coping was more effective than problem-focused coping in 
lowering mental health problems. Since emotion-focused coping played a bigger role in 
mediating between loss and mental health than problem-focused coping among clients who 
appraised a greater degree of loss from their spouses’ infidelity, helping them develop more 
emotion-focused coping strategies would minimize the subsequent impact of their spouses’ 
infidelity on their mental health. Therapeutic approaches aimed at helping clients work 
through their emotions such as emotion-focused therapy (Greenberg & Johnson, 1988), Satir 
transformational systemic therapy (Satir and Balwin, 1983), as well as cognitive and 
behavioral therapies (Beck, 1991), could be useful to help clients work through their 
emotions and deeper intrapersonal struggles relating to their spouses’ infidelity. 
On the contrary, emotion-focused coping had a smaller influence than problem-
focused coping in decreasing mental health problems among the respondents who appraised 
threat, since being able to effectively take action through problem-focused coping reduced 
mental health problems among respondents who appraised a high level of threat. Practitioners 
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could thus consider adopting behavioral approaches and encourage clients to adopt more 
problem-focused coping since taking tangible steps through problem-focused coping was 
found to be more effective than emotion-focused coping to help these respondents who felt 
increasingly threatened by their spouses’ infidelity to lower their risk of mental health 
problems.  
In addition, since both problem- and emotion-focused coping had equal mediating 
effects between the appraisal of challenge and mental health outcomes, practitioners may 
assist clients who have a positive desire to overcome and/or grow from the experience of 
their spouses’ infidelity garner both their problem-solving and emotional resources to 
overcome the challenge which is likely to help them minimize the negative impact of their 
spouses’ marital infidelity on these clients’ mental health. Practitioners may wish to consider 
the difference in how one’s appraisal affect coping strategies, which in turn result in different 
levels of efficacy in lowering one’s mental health problems, when helping clients to modify 
their appraisal and coping.  
Although the study’s path analysis found that an increase in any of the respondents’ 
secondary appraisals (that their spouses’ infidelity was one that they “can change or do 
something about,” “must accept,” “must know more before they can act” and “must hold 
back from doing what they wish to do”) led to an increase in the adoption of problem- and 
emotion-focused coping, these secondary appraisals did not significantly affect mental health 
directly or indirectly through coping. This suggests that one’s choices of secondary appraisal 
and coping strategies do not affect one’s mental health in any significant manner. This 
finding runs contrary to Florian, Mikulincer and Taubman’s (1995) finding that an increase in 
the adoption of secondary appraisals improved individual hardiness and lowered mental 
health problems. However as Florian et al.’s (1995) study focused on trainees confronting 
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stress in military training, these trainees’ appraisal processes are not likely to be similar to 
those experiencing marital infidelity in our study.  
The lack of direct and indirect effects of secondary appraisals on mental health may 
suggests that other intrapersonal variables such as self-esteem or resilience, or interpersonal 
variables such as social support or family cohesiveness not included in this study could play a 
more important role in influencing mental health instead. Hence, future studies with a larger 
sample size that includes these other key variable such as resilience and family cohesiveness 
may shed light on what other variables may help mediate between secondary appraisal and 
mental health. However, the failure to detect any significant direct and indirect effect 
between secondary appraisal and mental health may also be because this study measured the 
variables of secondary appraisal by single item instruments which may lack the rigor to 
produce any significant results in the path analysis. A more rigorous instrument to measure 
the same constructs of secondary appraisal may be necessary for future studies. 
With regard to the psychosocial outcome of mental health, Lazarus and Folkman’s 
(1984) goodness-of-fit hypothesis, which proposed that emotion-focused coping strategies are 
more advantageous in reducing distress when a stressor is appraised to be outside one’s 
control, while problem-focused coping are more beneficial in the event when the stressor is 
within one’s ability to change or do something about is not supported. This is because neither 
problem- nor emotion-focused coping mediated between the secondary appraisal that the 
marital infidelity “can be changed,” and mental health. 
Marital satisfaction. The study showed that 53.3% of respondents experienced low 
marital satisfaction when their marriages were troubled by marital infidelity. This is in line 
with Atkins, Yi, Baucom, and Christensen’s (2005) findings that marital infidelity resulted in 
poor marital relationships and was a key reason for spousal dissatisfaction. Our findings is 
also consistent with Fung, Wong and Tam’s (2009) study done with a Hong Kong Chinese 
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population that found low marital satisfaction among couples confronted by marital infidelity. 
Glass and Wright (1988) also found low marital satisfaction among couples whose spouses’ 
marital infidelity included all types of extramarital involvement (sexual, emotional and 
combined type infidelity). Hence, low marital satisfaction resulting from one’s spouse’s 
infidelity appears to be common across different culture and population.  
Nonetheless, 46.7% of the respondents indicated that they remain satisfied with their 
marriage despite their spouses’ infidelity. Although the study was conducted on respondents 
who were receiving help or had received help from social service agencies, these results bring 
some hope as they suggest that it is possible to remain in a relatively satisfying marriage even 
when faced with marital infidelity through the help and support from social service agency. 
To shed light on the effectiveness of professional help from social service agencies to 
increase or maintain marital satisfaction among couples confronted by marital infidelity, 
studies may be conducted on a sample from the general population, and then compare those 
results with that of studies conducted with respondents who had received or were receiving 
professional help. If professional help is indeed seen as effective in helping clients maintain 
marital satisfaction in the face of marital infidelity, further studies may be conducted to 
establish what processes in the helping relationship had been helpful in helping clients restore 
their satisfaction with their marriage.  
Although Buunk and Dijkstra (2006) suggested that the threat of infidelity relates to 
poorer relationship quality and weaker marital solidarity, this study found no relationship 
between the two variables. This suggests that Singaporean Chinese respondents may differ 
from their Western counterparts in how their appraisal of threat relates to their marital 
satisfaction. Perhaps, like the Hong Kong Chinese in Fan and Lui’s (2004) study, 
Singaporean Chinese also value family security (Schwartz, 2004) and thus would try hard not 
to let their spouses’ infidelity affect their marriage or the stability and satisfaction of their 
 228 
family life. This may also suggest the influence that Chinese philosophy of collectivism and 
harmony upon the Chinese population when they are faced with stressor of marital infidelity. 
Among the secondary appraisals, linear regression found that only the respondents’ 
appraisal of “the need to hold back”is associated with marital satisfaction. Respondents who 
appraised a greater need to hold back reported higher marital satisfaction as exercising 
restraint prevents impulsive actions and decisions that may be detrimental to the marital 
relationship and marital satisfaction. In addition, the need to hold back may be consistent 
with the Chinese philosophy of self-control and value for collectivism. These respondents 
may hence be motivated to work on improving their marriage and hence experience greater 
marital satisfaction. 
Respondents in our study, who adopted more problem-focused coping strategies were 
seen to be less satisfied with their marriage. This runs contrary to Bodenmann’s (2005) 
findings that problem-focused coping alleviated the stressor and resulted in higher marital 
satisfaction. This difference may be due to the different construct of problem-focused 
strategies in our study and those in Bodenmann’s (2005) study. In addition, the respondents 
in our study used more confrontive coping strategies than planful problem solving strategies 
which tend to result in more conflicts, quarrels and fights, thus putting additional strain on the 
marriage and affecting marital satisfaction.  
As an increased adoption of problem focused coping led to lower marital satisfaction 
problems, practitioners could prepare clients for the possibility of a negative impact on 
marital satisfaction when they adopt problem-focused coping strategies to address the issues 
arising from their spouses’ infidelity, hence helping clients to decide their desired outcome 
and their choice of coping. 
On the other hand, respondents who adopted more emotion-focused coping reported 
higher marital satisfaction. The adoption of emotion-focused coping which involves trying to 
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positively reappraise a stressor, exercise self-control, distance oneself from the stressor and 
seek social support may allow one to work through one’s negative emotions which may a 
hinder marital fulfillment, hence helping them achieve a higher marital satisfaction. The 
Singaporean Chinese’ adoption of more emotion-focused coping may be in line with Chinese 
philosophy of social embeddedness and self-control, which helped them achieve improved 
marital satisfaction, an outcome also consistent with Chinese ideas of collectivism (Schwartz, 
2004). 
The path analysis found that an increase in any of the three appraisals of threat, 
challenge or loss led to a significant direct decrease in marital satisfaction as marital infidelity 
erodes trust and intimacy and threatens the bond between couples (Previti & Amato, 2004). 
Often times, even after the affair had ended, the non-straying spouse may have difficulties 
rebuilding the marital bond with the straying spouse as the former may still feel threatened, 
challenged and mourning over the loss felt. Practitioners may help clients reappraise these 
key issues at different stages of marriages that are affected by marital infidelity, from 
suspicion, to confirmation, dissolution of the affair/marriage and rebuilding the marital 
bond/rebuilding a new life with the straying spouse as a co-parent. 
The path analysis also showed that the primary appraisals of threat, challenge and loss 
affected marital satisfaction indirectly through coping. Although the indirect effects that these 
primary appraisals have on marital satisfaction through coping is much smaller than their 
direct effects, the relationships of the indirect effects are still significant and worth further 
exploration. The increase in marital satisfaction brought about by a decrease in problem-
focused coping outweighs the decrease in marital satisfaction brought forth by an increase in 
emotion-focused coping. This suggests that practitioners could simultaneously help clients 
adopt more emotion-focused coping and decrease the use of problem-focused coping.  
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However, as the indirect effects (through coping) of the three primary appraisal are 
much lesser than the direct effect they have on marital satisfaction, practitioners will find 
greater yield in helping clients modify their appraisal of threat, challenge and loss posed by 
marital infidelity, which is much more effective than helping clients change their coping 
strategies if the therapeutic goal is to improve clients’ marital satisfaction. Rather than 
helping clients modify their coping process, practitioners may wish help clients reduce their 
appraisal of threat, challenge and loss through techniques such as role play, cognitive 
restructuring and reframing to help them achieve greater marital satisfaction.  
The path analysis further found that all four types of secondary appraisals have direct, 
indirect (through coping) and total effects on marital satisfaction. First, the study found that 
an increase in the appraisal that the situation was one that they “can change or do something 
about” led to a significant direct decrease in marital satisfaction. The desire to change their 
spouses or the situation might have caused respondents to preoccupy themselves with 
thinking about strategies to stop or deal with their spouses’ infidelity, thus neglecting their 
marital relationship. This preoccupation in ending their spouses’ infidelity might create 
episodes of confrontations, quarrels and tension between couples, contributing to decreased 
marital satisfaction (Kitzmann, 2000). Hence, to help clients who wished to increase their 
marital satisfaction, practitioners may need to help clients who may be overly optimistic or 
preoccupied in trying to change their spouse’s infidelity to slow down their desire to “win” 
their spouse back but to focus on rebuilding their relationship with their spouse. However, 
practitioners may also prepare clients for a temporal decrease in marital satisfaction when 
clients are ready to take action to change the situation, be it to persuade the spouse to return 
or to give their spouses an ultimatum to end the affair.  
Second, the study found that a decrease in the appraisal of the changeability of the 
situation led to an indirect increase in marital satisfaction when the relationship was mediated 
 231 
by a decrease in problem-focused coping and an increase in emotion-focused coping. 
Decreasing problem-focused coping may be necessary as respondents in this study are more 
inclined to adopt confrontive coping (rather than planful problem solving) which may be 
devastating towards marital satisfaction. Hence, helping clients to decrease their problem-
focused coping strategies and to enhance their emotion-focused coping strategies may help 
improve their marital satisfaction. In this case, the appraisal-coping goodness-of-fit 
hypothesis is supported, that is, when the respondents appraised their spouses’ infidelity to be 
beyond their ability to change, the respondents adopted more emotion-focused coping and 
less problem focused coping, which improved marital satisfaction; the opposite is true, that is, 
when the respondents appraised the situation to be within their ability to change, adopting 
more problem-focused coping strategies and less emotion-focused coping helped to improve 
marital satisfaction. Hence, practitioners can help their clients achieve greater satisfaction in 
their marriage by guiding them to adopt more problem-focused coping strategies when clients 
appraise their spouses’ infidelity to be changeable, and more emotion-focused coping 
strategies if clients appraise their spouses’ infidelity to be averse to change.  
Third, the study found that the indirect effect (through coping) of the respondents’ 
appraisal that the situation was one that they “can change” on marital satisfaction was greater 
than the direct effect. As problem focused has a larger mediating effect than emotion focused 
coping, practitioners may help their clients reduce their reliance on problem-focused coping 
strategies and increase the use of emotion-focused coping strategies, while at the same time 
discouraging unrealistic hopes that their spouses’ infidelity can be easily changed. In working 
with clients who appraise that their spouses’ infidelity was beyond their ability to change, 
helping them reduce their use of problem-focused coping (especially confrontive coping 
strategies) is more effective in raising marital satisfaction than increasing their use of 
emotion-focused coping strategies, or solely relying on decreasing their appraisal and hope in 
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changing their spouse’s infidelity. On the other hand, practitioners might wish to be cautious 
about being overly hopeful when they see their clients appraise that they can change their 
spouses’ infidelity and have concrete plans on how to do so. Practitioners may caution their 
clients to be aware that an increased adoption of problem-focused coping aimed at changing 
their spouses’ infidelity may worsen the state of their marital relationship both acutely and 
chronically.  
An increase in the seemingly more passive appraisal that they “have to accept” their 
spouse’s infidelity, actually lowered marital satisfaction. Perhaps such an appraisal leads the 
non-betraying spouse to feel resigned to the fact of their spouses’ unfaithfulness, and thus, 
less motivated to improve their marital satisfaction. Hence, to help clients improve their 
marital satisfaction, practitioners could support and empower clients to challenge their belief 
that they have to accept their spouses’ infidelity. Doing so may encourage them to consider 
taking some tangible steps to improve their marriage, in an attempt to woo their spouses back, 
hence making their marriage more satisfactory. 
It is, however, interesting to note that when the appraisal of “acceptance” of their 
spouses’ infidelity is mediated by an increase in emotion-focused coping and a decrease in 
problem-focused coping, it leads to an increase in marital satisfaction. Here, the decrease in 
problem-focused coping (which, in this study, primarily comprised confrontive coping 
strategies) brought forth a greater increase in marital satisfaction than the increase in marital 
satisfaction effected by an increase in emotion-focused coping. This suggests the need for 
practitioners to help their clients retract their problem-focused coping strategies—especially 
confrontive coping strategies—to prevent further devastation to marital satisfaction. 
Encouraging greater usage of emotion-focused coping may also help improve marital 
satisfaction when their appraisal of the “need to accept” their spouses’ infidelity increases. 
However, since the direct effect of this secondary appraisal is greater than the indirect effect 
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(mediated through coping), practitioners may wish to focus their counselling efforts on 
helping clients reduce their acceptance of their spouses’ infidelity through empowerment and 
challenging this belief. This may help clients to decrease the sense of hopelessness or 
resignation to the situation and be more motivated to work on the marital relationship. 
An increase in the appraisal that the situation was one the respondents “need to know 
more before they can act” led to a significant direct decrease in marital satisfaction. The need 
to know more may cause the respondent to ruminate about how they can establish the truth 
and the nature of their spouses’ infidelity, thus neglecting their focus on improving marital 
satisfaction. Hence, to help clients who wish to improve their marital satisfaction after they 
have been confronted by marital infidelity, practitioners could help them reduce the need to 
know more about their spouses’ infidelity by finding effective strategies to talk with their 
spouses about the issue openly, rather than continue attempts to check and spy on his/her 
spouse.  
An increase in the respondents’ appraisal that they had to “hold back from doing what 
they wanted to do” led to a direct increase in marital satisfaction. Although it is not indicative 
what they may be holding themselves back from, it is plausible that people’s attempts to 
refrain from adopting impulsive actions such as quarrels, confrontations, and initiation of 
divorce bring forth greater marital satisfaction than impulsive behavior and rash decisions. 
Hence, practitioners may need to help clients refrain from acting on their impulse or initial 
instinctive responses as doing so may do even more harm to an already troubled marriage.  
In addition, the study’s path analysis also found that a decrease in the appraisal that 
marital infidelity was one they needed to “know more before they can act” or “hold back 
from doing what they wanted to do” led to an indirect increase in marital satisfaction when 
the relationship was mediated by a decrease in problem-focused coping and an increase in 
emotion-focused coping. Decreasing problem-focused coping (especially confrontive coping) 
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was found to be more effective than increasing emotion-focused coping in raising marital 
satisfaction. However, as the direct effects of these two secondary appraisals, needing more 
information and restraint, were greater than their indirect effects, helping clients to reduce 
their need to “know more” and increase their appraisal of the need to “hold back” may yield 
better results in enhancing marital satisfaction. Hence, in helping clients to increase their 
marital satisfaction, practitioners may consider helping clients to reduce any “obsession or 
preoccupation” with the need to know more about their spouse’s infidelity and hold 
themselves back from doing any impulsive action so that they can channel their energy in 
positive ways towards rebuilding the marital relationship and marital satisfaction. Focusing 
on strengthening the marital satisfaction and relationship to a healthy stage may incidentally 
help to woo their spouse back and to rebuild the marriage together (Carlson & Sperry, 2010).  
Divorce proneness. Surprisingly, the study found that two in three respondents 
(67.6%) had low divorce proneness despite knowing or suspecting that their spouses had 
committed marital infidelity. As the respondents of this study had been recruited from social 
service agencies in Singapore and hence might have been more motivated to work on their 
marriage and less likely to pursue divorce as an option, as compared to those who do not seek 
professional help when faced with marital infidelity. Thus, the low divorce proneness found 
in this study may not be representative of the Chinese population in Singapore. In addition, 
bias also lies in the fact that the sample only included respondents who were still married at 
the time of the study, while those who had already chosen the course of divorce or physically 
separated were excluded. A study conducted with the general population may reveal a 
completely different picture of the divorce proneness among Singaporean Chinese. Hence, a 
study which examine responses from the general public and how it may differ from clients of 
social service may suggest how the two group may be similar or different in their appraisal, 
coping and psychosocial outcome, when faced with marital infidelity.  
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Although the low divorce proneness may also be because many of the respondents 
have spouses who had not admitted to being unfaithful and hence may not be ready to seek 
divorce, it is interesting to note that the low level of divorce proneness is not just isolated to 
respondents who are suspecting their spouses of infidelity as they do not differ significantly 
in their divorce proneness from respondents whose spouses had admitted to their infidelity.  
The low divorce proneness among our respondents supports Snyder and Doss’ (2005) 
proposition that marital infidelity does not necessarily lead to dissolution of the marital 
relationship. The low divorce proneness among our study’s respondents also supports Li’s 
(1996) proposal that marital infidelity may not necessarily lead to divorce among the Chinese 
as there is a covert acceptance and tolerance among Chinese women of their husband’s extra-
marital activities in view of the cultural legacy of concubinage and polygamy. The low 
divorce proneness among the Singaporean Chinese respondents in this study also consistent 
with Wang and Wen’s (1994) findings that Chinese from China and Taiwan think that marital 
infidelity is a forgivable behavior, and thus exercising patience to persuade their straying 
spouse to return home (Chang, 1999).  In spite of the concurrence of low divorce proneness 
between this and the above studies, practitioners may wish to be alert to diversities within and 
between the peoples of Eastern countries and to guard against Western tendency to stereotype 
the East (Yau, 2010). 
The respondents who appraised more threat when confronted by marital infidelity 
were found to be less prone to divorce. Along with the finding of their higher adoption of 
problem- and emotion-focused coping strategies, these respondents who feel more threatened 
by their spouse’s infidelity might be more likely to take action to save their marriage or to 
mitigate the stressor, by taking concrete steps to fight for their marriage, and less prepared to 
let their marriage go, and take steps to woo their spouse back (Chang, 1999).  
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The respondents who appraised that their spouses’ infidelity could be changed were 
also less prone to divorce. Appraising that their spouses’ infidelity could be changed might 
have instilled hope in them that they could win their straying spouse back and save their 
marriage, leading them to be less willing to concede to divorce than those who felt that there 
was not much they could do to alter the situation. 
The respondents who appraised that they had to hold back and refrain from acting on 
their impulse and instinctive responses were also less prone to divorce. These respondents 
might have seen the need to be more rational and less reactive in responding to their spouses’ 
infidelity, and hence were less prone to seek divorce. These Chinese respondents who see the 
need to hold back may also be more grounded upon Chinese philosophy which emphasizes 
self-control, social embeddedness and collectivism and hence are less motivated to seek 
divorce but rather strive to keep the marriage together.  
Practitioners may wish to watch out for clients who have a high tendency to be 
reactive and impulsive as this tendency can lead them to behave in irrational and destructive 
ways that can potentially increase their risk of divorce. Practitioners may wish to help them to 
make more rational decisions by exploring their personal cultural beliefs and values of 
marriage, and their concepts of self, marriage, infidelity and divorce, so as to help them take 
steps to consciously adopt appraisal and coping strategies consistent with their values and 
goals.  
Although path analysis had shown that threat has no direct effect on divorce 
proneness, an increase in the appraisal of threat leads to a decrease in divorce proneness when 
mediated by an increase in problem-focused coping and a decrease in emotion-focused 
coping. Increasing problem-focused coping appeared to be more effective in decreasing 
divorce proneness than decreasing emotion-focused coping. This may be in line with 
Osowiecki and Compas’ (1999) proposition that taking tangible action to save one’s marriage 
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may lower the symptom resulting from the stressor and hence lower one’s divorce proneness. 
The adoption of problem-focused coping strategies may also signify a desire and motivation 
from the respondent to deal with an issue or to save his/her marriage (Sandler, et al., 2000). 
On the other hand, an increased adoption in emotion-focused coping may lead to increased 
divorce proneness as clients who have built up their internal resources and sorted out their 
emotions regarding their spouses’ infidelity may feel more ready to seek a divorce, when they 
appraise a greater degree of threat by their spouses’ infidelity. 
Although threat only has an indirect effect on divorce proneness through coping, this 
relationship is sufficient to bring forth a significant total effect on divorce proneness, hence 
establishing the important role that coping, especially problem-focused coping, play in 
mediating between threat and divorce. Therefore, practitioners may encourage clients to 
adopt more problem-solving strategies, especially taking positive and ‘planful’ steps toward 
addressing the stressor and refrain from adopting impulsive confrontive strategies, which may 
be more detrimental to the marital relationship (Bird, 2007). 
Challenge is the only primary appraisal that has a direct effect on divorce proneness. 
This study found that an increase in the respondents’ appraisal that their spouses’ infidelity 
was a challenge led to a direct increase in divorce proneness. This finding implies that when 
the respondents perceived that their spouses’ marital infidelity might bring about growth and 
gain, the respondents became more prone to divorce. This finding is rather counter-intuitive, 
but it could be explained by the potential for appraisal of challenge to introduce new insights 
to people about themselves, their spouses or their marriage, and to uncover potential areas for 
personal growth that increase their self-esteem, self-concept and resilience to adversity 
(Kernis, 2006), thus subsequently leading them to garner sufficient strength and resources to 
choose the path of divorce. For clients who would rather save their marriage than opt for 
divorce, practitioners may wish to help them decrease their appraisal of their spouses’ 
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infidelity as a challenge and an opportunity for potential growth. The popularly adopted post-
modernist therapies and social work approaches that promote individualistic ideals (Satir, 
2001) focus on empowering and enhancing client’s sense of self, promote autonomy and 
differentiation of self (Bowen, 1978), as well as feminism ideals of equality and 
independence (Gilligan, 1977), would be helpful to promote growth in clients, but may 
simultaneously run the risk of increasing their divorce proneness. However, due to the low 
internal validity of the primary appraisal of challenge, practitioners should not infer a 
conclusive implication from this finding.  
Although this study found that challenge also had an indirect effect on divorce 
proneness through coping, the total effect that it had on the respondents’ divorce proneness is 
is fully attributed to the direct effect. Problem- and emotion-focused coping appear to work in 
opposite directions to cancel off any effect each of these two forms of coping might have in 
mediating between the respondents’ appraisal of challenge and divorce proneness. 
Practitioners may focus on helping their clients lower their appraisal of their spouses’ 
infidelity as a challenge, in turn lowering their divorce proneness.  
The appraisal of loss was found to have an indirect effect on divorce proneness 
through coping. To help clients reduce their divorce proneness, practitioners can help clients 
lower their emotion-focused coping and increase problem-focused coping, while 
simultaneously helping them to decrease their appraisal of loss although a decreased usage of 
emotion-focused coping strategies is more effective than increasing the usage of problem-
focused coping strategies. However, as reducing the appraisal of loss directly is far more 
effective in decreasing divorce proneness than modifying their coping and appraisal together, 
practitioners may focus their efforts solely on helping clients decrease their appraisal of their 
spouses’ infidelity as a loss, by using techniques such as cognitive reframing especially if the 
clients are not ready to consider divorce as an option.  
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Although path analysis showed that an increase in any of the secondary appraisals did 
not bring forth any direct change in divorce proneness, a decrease in the appraisal that the 
situation was one that “they have to accept” could reduce their divorce proneness when it is 
concurrently mediated by an increase in problem-focused coping and a decrease in emotion-
focused coping. Practitioners may help clients decrease their emotion-focused coping and 
increase their problem-focused coping, while decreasing their appraisal that they needed to 
accept their spouses’ infidelity, although helping clients to decrease their adoption of 
emotion-focused coping strategies directly would be more effective than increasing their 
problem-focused coping in lowering their divorce proneness.  
The respondents who appraised a greater need to “know more before they can act” 
and “hold back from doing what they wanted to do” were less prone to divorce when their 
appraisal was mediated by an increase in problem-focused coping strategies and a decrease in 
emotion-focused coping strategies. As the increase in problem-focused coping brought about 
a greater decrease in divorce proneness than a decrease in emotion-focused coping, 
practitioners may focus on helping clients adopt more problem-focused coping strategies to 
reduce divorce proneness when they appraised a greater need for self-restraint and more 
information before acting. Interestingly, it is the promotion of Western ideas of action-
oriented coping style that helps clients who subscribe to Chinese ideas of self-control and 
restraint achieve lower divorce proneness Hence, practitioners working with Singaporean 
Chinese facing marital infidelity issues need to sensitively and skillfully navigate between 
values grounded upon Chinese philosophies and Western influences, so as to effectively help 
them modify their appraisal and coping processes. 
As the respondents’ appraisal of the changeability of the stressor had neither a direct 
nor indirect effect through coping on divorce proneness, their divorce proneness was 
mediated by their choice of problem- or emotion-focused coping, regardless of whether they 
 240 
appraised the stressor as changeable or not. Hence, the appraisal-coping goodness-of-fit 
hypothesis is not supported by this study in the case of divorce proneness.  
In the last and final chapter of this thesis, the researcher will highlight the 
implications of this new-found knowledge on academic knowledge, clinical practice, policies 
and macro-social work practices. The limitations of the study will also be highlighted along 
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Since that day, Mary and Philip have been seeing their Social Worker Alice on a 
regular basis. Philip talks about his need of intimacy and affirmation which he longs for in 
his marriage, while Mary speaks about her desire for quality time and stability in the 
marriage. The couple makes a conscious effort to work on rebuilding and strengthening their 
marriage, while Philip promises Mary that he will not allow himself to stray again. Although 
they do not live happily ever after like a fairy tale, the couple has learnt to be more sensitive 
to each other’s needs and to be a better spouse to each other. Although Mary and Phillip are 
still recovering from the experience of infidelity and occasionally still encounter issues 
arising from trust broken by the infidelity, the infidelity has brought about renewed 
understanding of each other’s needs, improved the way they handle the ups and downs of life 
that threaten their marital bond, and solidified their commitment to each other and the family. 
Thus, infidelity, if managed properly, can be a catalyst for change and growth. 
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Chapter Six 
Implications and Conclusions 
Based upon the findings and discussion in the previous two chapters, this final chapter 
will highlight the significance and implications of the study to academic knowledge, 
professional practice, as well as policies and macro social work practice. The chapter will end 
with considerations of the limitations and constraints to the study, and highlight directions for 
future research.  
Significance of this Study to Academic Knowledge 
The study has filled a knowledge gap in our understanding of marital infidelity among 
Singaporean Chinese with new insights to this relatively common but poorly-studied and 
poorly-understood phenomenon. The findings from this study has deepened our 
understanding of how Chinese clients from social service agencies in Singapore appraise and 
cope with marital infidelity, and how their appraisals and coping relate to psychosocial 
outcomes of mental health, marital satisfaction and divorce proneness.  
The study’s findings, which were derived from the perspectives of clients of social 
service agencies who were actually experiencing (or suspecting their spouses of) infidelity in 
their marriages challenge the findings from other studies that studied the issue of marital 
infidelity among respondents who had not experienced it (Blow & Hartnett, 2005). It also 
provides a perspective for the appraisal, coping process and psychosocial outcomes of help 
recipients of social service agencies which was not previously accomplished in any other 
studies. 
This study has highlighted key patterns of appraisals and coping used by Singaporean 
Chinese who were seeking help from social services for marital infidelity, and provides a 
snapshot of the constantly evolving social phenomenon of infidelity in our society. Based on 
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the study’s findings of the relation among the variables of demographics, marital- and 
infidelity-related variables, appraisal, coping and psychosocial outcomes, we have a better 
idea of the profile of married Singaporean Chinese clients of social service agencies who 
may be at higher risk of poor psychosocial outcomes when faced with marital infidelity. This 
will, in turn, guide academicians to focus their future research studies on deepening our 
understanding of the experiences of the vulnerable groups confronted by marital infidelity.  
The study has also served to bridge the knowledge gap by providing an understanding 
of how Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping applies to the 
stressor of marital infidelity. Although the researcher has proposed the modification to the 
Transactional Model of Stress and Coping in this study by bringing both primary and 
secondary appraisal into the same level of analysis, the basic tenets and concepts of both 
models are similar and could be easily compared or reanalyzed. In confirming the usefulness 
and applicability of the modified Transactional Model of Stress and Coping towards the 
understanding of the appraisal, coping and psychosocial outcomes of marital infidelity, we 
are able to have a framework and basis for understanding how the appraisal of stress and 
coping with marital infidelity compare with other life stressors previously examined using 
Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping which serves to 
further increase the validity of the model, and the instruments used in this study for 
understanding the appraisal and coping processes of marital infidelity. This shows that the 
Transactional Model of Stress and Coping which was developed more than thirty years ago is 
still applicable today. 
The modified version of Lazarus and Cohen’s (1977) Transactional Model of Stress 
and Coping constructed in this study has been shown to have a strong goodness of fit with the 
data. This suggests that combining primary and secondary appraisal into a single construct of 
cognitive appraisal may be a potentially appropriate framework for understanding how 
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appraisal and coping processes relate to mental health, marital satisfaction and divorce 
proneness.  
The good model fit of the modified Transactional Model of Stress and Coping 
proposed in this study suggests that the data fitted well with the modified transactional model 
of stress and coping means that this model has been suitably constructed for understanding 
the appraisal and coping processes of marital infidelity among Singaporean Chinese who are 
clients of social service agencies. It is unknown if combining the appraisal and coping into a 
single level of analysis would be suitable for explaining other life stressors, or when used 
with other population groups; further studies have to be done to validate the model’s 
usefulness in explaining the appraisal and coping of other population facing other life 
stressors. However, since Lazarus and Folkman (1984) were not able to establish a clear 
relationship between primary and secondary appraisals in their model, this modified model’s 
contribution to research in providing an alternative model for researchers who conduct 
studies relating to appraisal and coping in the future. 
In relation to the Singaporean Chinese in this study, the model has demonstrated its 
relevance in explaining the relationship between the respondents’ appraisal and coping with 
infidelity, and the cultural beliefs and values they subscribed to. The Singaporean Chinese 
respondents’ endorsement of more passive appraisals—the need to accept, know more about 
and hold back what they wanted to do—appears to be consistent with Chinese values of self-
control, collectivism and fatalism, while their greater adoption of problem-focused coping 
appears to be more consistent with Western ideologies of meritocracy and taking control of 
situations.  This lends further support to the cultural distinctiveness of Singaporean Chinese 
from Chinese living in other countries. The former’s appraisal and coping with marital 
infidelity appears to be strongly influenced by the blend of Chinese and Western ideologies to 
which the nation city is constantly being exposed. Hence, one should not simply generalize 
 245 
the findings from other Chinese or Western populations to understand the experiences of 
Singaporean Chinese. More research needs to be done to understand the unique issues faced 
by the Chinese population in Singapore so that culturally-sensitive evidence-based practices 
can be developed and applied to working with them. Similarly, it is likely that different 
populations separated by geography and culture hold different values and worldviews that 
will result in differences in their appraisal and coping in the face of marital infidelity and 
other life stressors. As such, one needs to be careful about applying the results from this study 
blindly to understand the experience of marital infidelity of other population groups.  
It is not known how exactly the model will fit with studies on respondents of other 
ethnicities or those who face other life stressors, for it has yet to attain the same level of 
validity as that of the original model proposed by Lazarus and Cohen (1977). Hence, more 
studies needed to be done to strengthen its validity as an alternative model to be used for 
understanding the appraisals and coping processes of clients of other ethnicities and of those 
experiencing other life stressors. 
The modified model—in which the primary and secondary appraisals are collapsed 
into a single level of analysis—is a more simplified framework than the original model for 
understanding the interrelation between appraisal and coping, and for practice and research. 
Unlike the original Transactional Model of Stress and Coping, which requires researchers to 
factor in the corresponding primary or secondary appraisal into the model, researchers using 
this modified model may select certain appraisal processes for the purpose of closer 
examination of its relationship to coping. With this as the main strength of the model, other 
researchers can consider adopting this modified model in future studies, eventually 
contributing to testing the validity of this model to other populations facing other life 
stressors. 
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The modified Transactional Model of Stress and Coping proposed in this study is in 
line with various popularly adopted social work–related theories in contemporary practice, 
such as the biopsychosocial perspective, strengths perspective and social constructivism. In 
line with the biopsychosocial perspective (McLaren, 1998), the model suggests how the body, 
mind and social functioning are interconnected and thus the possibility of achieving better 
outcomes such as mental health, greater marital satisfaction and lower divorce proneness by 
modifying people’s appraisal and coping with infidelity.  
The proposed model also appears to be consistent with the strengths perspective 
(Saleebey, 1996), as it emphasizes the importance of understanding and helping clients build 
upon their internal resources of appraisal and coping. In addition, the model highlights the 
possibility of modifying one’s appraisal and coping—something that is within one’s internal 
locus of control—to improve one’s well-being, rather than dealing with issues such as 
changing the straying spouse’s behavior, which is not within one’s direct locus of influence. 
The process of tapping on one’s internal resources to achieve desired outcomes has the 
accompanying effect of empowering the individual and enhancing one’s self-esteem. These 
indirect effects of coping with marital infidelity may bring about eventual personal growth, 
regardless of the outcome of the marriage.  
In addition, the study is consistent with Vygotsky’s (1978) ideas of social 
constructivism, which are popularly subscribed to in our post-modernist era. Social workers 
can challenge their clients’ perceptions of stressors and construct new approaches for 
interventions by modifying clients’ appraisals and coping. Further, the modified 
Transactional Model of Stress and Coping also encourages social workers to challenge 
clients’ predefined social constructs of marriage, infidelity and divorce, and to help clients 
reconstruct new meanings and realities—through appraisal and coping—that may be more 
helpful to dealing with their spouses’ infidelity. 
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In addition, the study found the appraisal-coping goodness-of-fit hypothesis proposed 
by Lazarus and Folkman (1984) to be only applicable to examining the influence of appraisal 
on marital satisfaction among the respondents facing marital infidelity but not on mental 
health or divorce proneness. Hence, the researcher concludes that the hypothesis, although 
sounding theoretically logical, does not apply well to the Singaporean Chinese’ experience. 
Taking into account this study’s findings and those of other studies that examined the 
goodness-of-fit hypothesis (i.e., Terry & Hynes, 1998; Vitaliano et al., 1987), it appears that 
most studies either do not support or only partially support this goodness-of-fit hypothesis. 
This suggests that Lazarus and Folkman’s (1984) construct of the goodness-of-fit hypothesis 
has low validity. Hence, the usefulness of the goodness-of-fit hypothesis is limited and can 
even be misleading when it is used to explain the relationships between the appraisal of the 
changeability or controllability of the stressor and the choice of coping strategy adopted to 
promote positive outcomes. 
Although this study found some similarities between the experiences of the 
Singaporean Chinese respondents with other populations in foreign-based studies are found, 
the researcher also found multiple findings which contradicted and differed from several 
foreign-based literature and research for understanding the issue at hand. Although the 
differences in findings may be due to methodological differences, the differences may also 
due to cultural differences between these different populations, hence suggesting that 
researchers and practitioners alike should not blindly adopt foreign-based literature towards 
understanding the experience of Singaporean Chinese confronted by marital infidelity, and 
that it is essential to develop a pool of knowledge based on local perspectives, so that more 
culturally-appropriate help can be rendered to these clients. 
The study further illustrates the cultural differences between Singaporean Chinese and 
Chinese in Hong Kong, Taiwan and China, which appeared to have led to key differences in 
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their appraisal and coping with marital infidelity. An example would be Singaporean 
Chinese’ preference to use problem-focused and confrontive coping strategies, which runs 
contrary to Chinese philosophies of collectivism and harmony. While Chinese philosophies 
such as fatalism and collectivism appear to influence Singaporean Chinese’ appraisals of 
infidelity, western values and ideologies seem to have a greater influence on their choice of 
coping strategies, steering them toward adopting more problem-focused coping and less 
emotion-focused coping. As Singaporean Chinese are influenced by a blend of Chinese 
values and Western ideologies, the study reiterates the importance of conducting indigenous 
studies on marital infidelity and caveats against simply generalizing our understanding of the 
issues arising from, and experience of, marital infidelity even within the Chinese culture.  
As the sample of the study included both respondents whose spouses had confirmed, 
and those whose spouses had not confirmed being unfaithful, the study found a significant 
number of people (more than half of the sample) who would approach social service agencies 
for assistance as early as when they were at the stage of suspecting their spouses of infidelity. 
This highlights the importance for researchers and practitioners alike to gain an 
understanding of the issue and the struggles faced by these clients even at the stage of 
suspicion. Furthermore, the respondents who were suspecting their spouses of infidelity were 
found to differ considerably in their appraisal of, and coping with the possibility of marital 
infidelity, and were equally affected in their divorce proneness, marital satisfaction and 
mental health as those whose spouses had already admitted to being unfaithful. Hence, the 
study highlighted the need to pay attention to the issues faced by clients who may had seek 
professional help at the suspicion stage, as little is known even on the international front 
about the experience and issues of these individuals in the suspecting stage as compared to 
those whose had clearly established the infidelity.  
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With the new found knowledge on how people facing marital infidelity in Singapore 
appraise and cope with marital infidelity, it would now be possible to compare how the 
appraisal of, and coping with marital infidelity may be similar or different from other life 
stressors such as caregiving (Huang, 2004), parenting stress (Streisand, et al., 2001) and 
discrimination and stigmatization (Berjot & Gillet, 2011), which had also been explored 
using Lazarus and Cohen’s (1977) Transactional Model of Stress and Coping as a theoretical 
framework. By doing so, one is able to have a deeper understanding of how marital infidelity 
compares with other life stressors. Hopefully, if the current study is replicated in other 
countries, we will have a basis to compare how respondents in Singapore may be similar or 
different in their appraisal, coping and psychosocial outcomes from those of other countries. 
Implications for Clinical Practice 
As the present study found that Singaporean Chinese differed from the West and even 
other Chinese populations in their appraisal of, and coping with marital infidelity, the study 
reinforces the importance of developing our indigenous literature and of not relying solely on 
overseas research to inform our practice. The study has therefore bridged the knowledge gap 
in our understanding of how Singaporean Chinese appraise and cope with marital infidelity 
and is a first step toward developing effective practice to help these clients. 
Majority of the respondents who sought help from social service agencies are in the 
stage of suspicion of their spouses’ infidelity, while those who had established their spouses’ 
infidelity might have difficulties engaging their spouses for couple therapy. The model 
provides a practical framework for social work practitioners to work with clients affected by 
their spouses’ infidelity without the need to bring their spouses into therapy or confirm their 
spouses’ infidelity.  
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The process of trying to seek a balance and equilibrium between Chinese traditional 
values and Western ideologies in the face of marital infidelity may pose additional stress on 
Singaporean Chinese. Hence, social workers and therapists have an important role to play in 
helping them appraise and cope effectively to achieve improved psychosocial outcomes.  
One of the main contributions of this thesis to clinical practice is the development of 
the model and road map (found in Appendix G). The modified Transactional Model of Stress 
and Coping provides a framework for practitioners to help clients minimize negative 
psychosocial outcomes associated with marital infidelity through modifying their appraisals 
and coping strategies. The road map provides pathways and directions for practitioners to 
steer their clients toward appraisal and coping strategies that would improve their marital 
satisfaction, lower their divorce proneness and/or lower mental health problems. This road 
map gives social work practitioners a reference point for intervention with clients facing 
marital infidelity, instead of leaving them to figure their way out blindly through trial and 
error. The road map and model suggest the need for practitioners to consider clients’ 
appraisals of infidelity when attempting to help them modify their coping. It also provides 
scenarios where helping clients to modify their appraisal would be more effective than 
changing their coping strategies to achieve improved psychosocial outcomes. 
However, the results from the road map suggest that changes in one’s appraisal and 
coping do not lead to concurrent improvements in one’s marital satisfaction and mental 
health, or decrease one’s divorce proneness. An attempt to modify appraisal and coping to 
lower a client’s mental health problems may incidentally reduce their marital satisfaction. 
Hence, social workers may not be able to help clients enhance all three psychosocial 
outcomes at the same time. Social workers must therefore explore with clients their priorities 
and desired outcome(s) during the counselling session, so that social workers’ intervention 
can be targeted at the desired outcome(s). 
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In addition, the findings in the study also highlighted potential areas where clients 
may be incongruent in their appraisal and actual coping. Incongruence in appraisal and 
coping may be a sign that clients are struggling with ambivalence or experiencing dissonance 
with their own cultural values (Beck, 1991). Since achieving congruence is an important 
component of growth and recovery from a stressor (Satir, 2001), practitioners may highlight 
and help client address areas of dissonance between their appraisal and coping in therapy.  
Focusing on helping clients modify their appraisal and coping to achieve improved 
psychosocial outcomes may have effects of empowering and liberating clients from 
previously ineffective and unhealthy patterns of coping with stress, as interrupting and 
changing appraisal and coping now come within the clients’ internal locus of control. Clients 
can now take charge of and reclaim control over the overwhelming effects stressors such as 
infidelity can potentially pose and transform clients from a position of helplessness to 
empowerment (Cano & O’Leary, 2000), a value consistent with the Social Work profession 
(IFSW, 2000). 
In addition, the model and road map proposed in this study encourages practitioners to 
work collaboratively with clients, who are primarily responsible for their appraisal and 
coping, and changing them. It is essential for practitioners to respect clients’ self-
determination—yet another value in the Social Work profession—in setting their desired 
psychosocial outcomes as therapy goals and how they would co-construct their appraisal and 
coping to achieve them.  
Approaches such as cognitive and behavioral therapies (Beck, 1995) that emphasize 
helping clients change their appraisal and coping of stressors may be useful for practitioners 
working with clients experiencing marital infidelity. Practitioners may also use reflexive 
questioning to challenge clients’ beliefs and appraisals, and psychoeducation to help clients 
modify and adopt various coping strategies. However,  practitioners may wish to be open to 
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their clients’ own rationale for making changes to their appraisals and coping, and refrain 
from using techniques of manipulation and coercion, which are ethically inappropriate. 
Research into effective intervention strategies and clinical approaches in helping clients 
modify their appraisal and coping—such as cognitive restructuring, reframing, cognitive 
behavioral approaches, emotion-focused therapy—could also be documented as best practices 
so that practitioners in Singapore could improve their overall competencies in helping clients 
facing marital infidelity-related issues. 
Although the use of approaches to help clients facing marital infidelity address their 
appraisal and coping has yet to be popularly adopted into practice in Singapore as suggested 
by practitioners such as S. E. Chang, (personal communication, July 20, 2012), the focus on 
improving the individual’s well-being by taking control of one’s appraisal and coping may be 
well received by Singaporean Chinese as they seem to be increasingly open to the western 
ideas and influence of mastery and control. In addition, Soong (1997) found that cognitive 
behavioral approaches would fit the fast-paced and task-oriented society of Singapore as 
these approaches are structured, problem-focused, present-focused, action-oriented and short-
term (Beck, 1995).   
Even though couple therapy or systemic approaches to help clients modify their 
interaction and relationship with their spouse are the usual approaches practitioners use to 
help clients with infidelity related issues (Penn, Hernandez & Bermudez, 1997), practitioners 
may wish to be cautious in subscribing solely to one framework or practice model; doing so 
poses the danger of fitting clients into therapists’ model of intervention. Practitioners could 
include this model and road map into their repertoire to help clients modify their appraisal 
and coping to achieve improved psychosocial outcomes, as suggested by the empirical 
finding of the theoretical model and road map developed in this study.  Embracing an eclectic 
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range of competencies and knowledge allow practitioners to deploy the right set of tools to 
address the issues that clients are experiencing and needing help with.  
It is however important for practitioners to note that although the quantitative results 
of this study have illustrated linearly how appraisal, coping and psychosocial outcomes are 
interrelated, one’s psychological make-up, the interactions with one’s spouse and 
environment, as well as attempts to manage the stressor are not simplistically linear but are 
rather, more systemic and dynamic in nature. Practitioners should only take the results from 
the study as a reference point for their work with clients confronted by marital infidelity, and 
not over-generalize, prescribe and apply them as gospel truths. 
Of course, the road map needs to be further validated in practice; the directions in the 
road map for modifying appraisal and coping, and whether doing so would improve client’s 
psychosocial outcomes need to be clinically tested. Once these relationships have been 
clinically established, the road map can be used to develop psychoeducation programs and/or 
a step-by-step manual of effective intervention strategies and techniques to guide and coach 
clients in appraising and coping with stress arising at various stages of their spouses’ 
infidelity. In addition, the findings could be developed into a self-help guide aimed at 
empowering clients to modify their own appraisal and coping strategies, since Olson et al. 
(2002) suggested that couples confronted by marital infidelity need a map to guide their 
understanding of the process of recovery from it.  
The model and road map—other than providing directions for practitioners to help 
clients through casework and counselling services—offer suggestions to other areas of 
clinical practice such as service planning and program development for this specific group of 
clients. The study has shown that one in four respondents from this study comprised men who 
had sought help from social services for marital infidelity. Hence, practitioners may consider 
developing services catering specifically to the needs of men confronted by marital infidelity 
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as they were found to differ from women in their appraisal and divorce proneness in this 
study. A study focusing on the experiences of men and the issues they face when confronted 
by marital infidelity may be necessary to provide suggestions to social workers on to tailor 
interventions to men. However, as men who seek help from social services may only be the 
tip of the iceberg because of shame and stigma, providing specialized services, designed to be 
sensitive to the issues that men face when their spouses stray may encourage more men to 
come forward to seek counselling.  
Social workers could explore collaborations with other professionals such as 
psychiatrists to help clients address any associated mental health problems in view of the 
finding that many respondents confronted by marital infidelity suffered some form of mental 
health problems. Further, in view of the finding that many respondents also had low marital 
satisfaction, social workers may offer programs and services such as marriage enrichment 
programs and marriage retreats to help clients struggling with marital infidelity issues to 
improve their marital satisfaction. It is also concurrently important to work on the issues 
arising from marital infidelity, since improvement of marital satisfaction is considered an 
important cornerstone in the recovery process of marital infidelity (Solomon and Teagno, 
2006).   
Support groups may be designed for different groups of people to help them at the 
different stages of marital infidelity because of the different evolving needs of clients 
confronted by marital infidelity. First, support groups for men and women confronted by their 
spouses’ infidelity may be separate to address the differences between men and women in 
their respective concerns and experiences arising from their spouses’ betrayal. Second, these 
support groups could also separate those whose spouses have already admitted to infidelity 
and those who have yet to confirm their spouses’ infidelity as the two groups of clients were 
seen to have different needs and issues.  
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At the service planning level, there is a need for social service agencies to provide 
specialized services for those who are identified by this study to be more susceptible to 
poorer psychosocial outcomes. A comprehensive intake checklist or secreening tool may be 
useful for social service agencies to identify clients who may be predisposed to higher risk of 
adverse psychosocial outcomes and allow more targeted interventions to be prescribed to help 
them address these psychosocial risks as early as possible.  For instance, women without 
religion, those with higher socioeconomic status and were less financially dependent were 
found to be more prone to divorce, while those who were remarried and had more children 
had lower marital satisfaction. Hence, social service agencies may triage clients with higher 
risk factors to specialized support programs that address specific risks. In addition, agencies 
may consider engaging and helping clients as early as possible, such as at the stage when they 
are suspicious or have just discovered their spouses’ infidelity, as these clients are more 
susceptible to mental health problems in the early phases. Early intervention and support for 
the affected spouses will lead to better recovery from their spouses’ infidelity.  
Although this study’s focus is on finding ways to help clients who are seeking help 
for their spouses’ infidelity to appraise and cope better with the issue, the researcher 
acknowledges that working with the betrayed spouse alone limits the work that can be done  
with the marital relationship, compared with being able to engage and work with the couple 
together. Practitioners could also consider ways to engage the suspected or straying spouse in 
joint marital work, as rebuilding the marriage and true recovery from infidelity are only 
possible with the joint effort of the couple (Glass & Wright, 1988). The practitioner may also 
wish to explore ways to engage and work with the third party at strategic junctures such as 
the termination of the affair or marriage to help the straying spouse work on closure of the 
relationship.  
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Considering the stigma and isolation surrounding many atypical infidelity cases such 
as heterosexual couples having affairs with same sex partners and homosexual couples facing 
infidelity, clients affected by such infidelities may not approach family service centres and 
counselling centres in Singapore for help and therefore be at greater risk of mental health 
problems and divorce. Social workers could consider how they can reach out to these clients, 
such as advertising the agencies’ services using more inclusive and less stigmatizing 
language. Social workers need to adopt a holistic and eclectic approach, using a myriad of 
strategies and tailoring their approaches to respond appropriately to clients with different 
infidelity-related issues and to clients at different stages of the infidelity. Other than the 
model and road map proposed in this thesis, social workers in Singapore may wish to 
continue studying the efficacy of other approaches used in working with the issue of marital 
infidelity among the local population.   
Implications for Social Policies and Macro Social Work Practice 
Singapore, like many modern societies, has moved away from criminalizing marital 
infidelity, and from considering the issue of infidelity/adultery as a domestic affair within its 
judicial legislation framework, which the government do not want to interfere with. However, 
such a silent and laissez faire approach toward the issue of infidelity may pose the danger of 
infidelity being interpreted as societal permissiveness toward the phenomenon, which in turn 
poses the risk of degeneration of marriages and deinstitutionalization of the family unit in the 
long term. Since the government proclaims the family as the cornerstone of society (National 
Family Council, 2011), especially in this supposedly socially embedded and collectivistic 
Singapore society, more concrete steps need to be taken to address the threats to marriage and 
families posed by an increasingly fluid society (such as marital infidelity) and to provide help 
to support affected couples and families.  
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With the many incidents of sex scandals involving high-profile married individuals in 
Singapore (i.e., Cheney, 2012; Heng, 2012), it signals the importance to attention to issues 
concerning marital infidelity. Although it is not glamorous for any country to openly 
acknowledge the prevalence of marital infidelity among its population, it is essential for 
Singapore to pay attention to the emerging trend of marital infidelity and provide needed 
funding for specialized services to help those confronted by marital infidelity to deal with the 
issue before they escalate and lead to undesired psychosocial problems such as mental 
illnesses, a high national rate of divorce and unsatisfactory marriages.  
Since those affected by marital infidelity are equally, if not more affected, than those 
facing family violence (Clanchy & Trotter, 1999), families affected by marital infidelity need 
specialized services like those provided to families affected by family violence. These 
services could be properly funded to provide advice, assistance and support to clients to 
reduce the negative impacts of marital infidelity, and support them in their recovery.  
The study found that many of the respondents (who are also clients of social service 
agencies) have low divorce proneness in spite of the threat that marital infidelity poses to the 
basic tenets of marriage and family. Although the low divorce rates among these respondents 
who seek help from social services may be because they may be more motivated to save and 
rebuild their marriages in spite of their spouses’ infidelity, the low divorce proneness among 
the respondents may also be attributed to the professional services rendered by social service 
agencies, which may serve to help clients keep their divorce proneness low. If addressing the 
rising divorce rate is a concern of the government, it could consider including in part of its 
procedures for processing divorce petitions to work with divorce lawyers to strongly 
encourage couples to pursue the option of seeking counselling support at a social service 
agency such as the family service centre, or even to set up a specialized counselling centre in 
the family court where people first make their divorce petitions. The counselling centre could 
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provide assessment and brief counselling services to help clients address the issues (such as 
marital infidelity) leading to their petition for divorce. This may give clients a chance to work 
through the issue and reconsider their decision for divorce. The authorities could also use the 
mass media (e.g., television, radio), social media (e.g., Facebook, websites) and other forms 
of family propaganda to dispel myths that divorce is the only way out of marital infidelity and 
encourage the public to seek counselling services from family service centres and counselling 
centres before exploring divorce as a last resort.  
 In addition, the high incidence of mental health problems among those confronted by 
marital infidelity suggests the need for social work practitioners to adopt a national mental 
health screening toolkit, so as to periodically assess the mental states of clients facing marital 
infidelity and to refer clients who may have moderate to severe mental health issues for 
psychiatric treatment. In Singapore, although family services centres are funded by the 
Ministry of Social and Family Development (MSF), issues related to mental health are under 
the purview of the Ministry of Health (MOH). As a result, this arbitrary division sees service 
delivery fragmented for those needing help. Greater collaboration among ministries and 
multidisciplinary professionals is needed to synergize efforts and provide seamless services 
to those confronted by marital infidelity in Singapore. 
Other than remedial responses, the government could also consider taking more 
preventive and developmental approaches toward the issue of marital infidelity in view of the 
seemingly increased prevalence of the phenomenon and the negative psychosocial outcomes 
associated with it. The relevant ministries could run an annual movement to promote fidelity 
between couples or encourage couples to renew their marriage vows to each other. Simple 
campaigns like these may remind and encourage couples to hold on to their commitment to 
each other and to guard themselves against extra-marital temptations but may serve to bring 
forth a long term impact of reducing the risk factor of divorce for the country. 
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Limitations of the Study and Directions for Future Research 
Like all research studies, this research study has its limitations. The researcher will 
highlight some of the main limitations of this study below, and propose some directions for 
future research to further bridge the knowledge gap in this subject. 
The study is a cross-sectional study that did not follow the respondents over time. As 
such, any changes in respondents’ coping strategies and how they were impacted by infidelity 
over time were not captured in the study. This also made it difficult for the researcher to 
establish the temporal order of the pathway among the variables of appraisal, coping and 
psychosocial outcomes. However, it is interesting to note that a number of studies that 
utilized longitudinal designs (Aldwin & Revenson, 1987; Zakowski, et al., 2001) based on 
the Transactional Model of Stress and Coping (Lazarus & Cohen, 1977) produced findings 
similar to those in cross-sectional analyses (Coyne & Racioppo, 2000). Nonetheless, a study 
that is able to track respondents confronted by marital infidelity over the different phases of 
its course, such as suspicion, confrontation, admittance and post-infidelity recovery, may 
identify important themes and issues that are pivotal for a deeper understanding of the issue. 
Researchers could also consider conducting a qualitative or a mixed methods research 
to develop a deeper understanding of client’s experience of marital infidelity, their thoughts 
and affective processes, and the struggles among different client groups (e.g.: those who do 
not opt for divorce in spite of the occurrence of marital infidelity, those whose spouses deny 
infidelity despite having strong evidence, and those who have only recently begun suspecting 
their spouses of marital infidelity). This study has provided the basis for other more focused 
and in-depth studies on the issues of marital infidelity faced by clients at different stages of 
discovery of their spouses’ infidelity, so that interventions can be tailored to cater to help 
their clients at different stages of their spouses’ infidelity process.  
 260 
The sample size of 200 in the study was pitched at the lowest range for which a path 
analysis could be conducted (Kline, 1998), as it was difficult to recruit respondents from 
social service agencies to participate in a study that explored such a sensitive topic. However, 
if the study had had a larger sample size, more rigorous forms of structural equation modeling 
analysis could be performed. This will increase the validity of the study and possibly 
highlight some other significant variables that were not included in this study. Additional 
significant correlation between the independent variables (demographic, marital- and 
infidelity-related variables) and the variables of appraisal, coping and psychosocial outcome 
may also be uncovered with a bigger sample size through linear regression.  
Feedback was received from some of the participating agencies that some clients felt 
that there were too many items in the questionnaire. The long questionnaire might have led to 
some clients declining participation and others struggling with their attention span while 
completing the questionnaire. The lengthy questionnaire also carried the risk of inaccurate 
declarations of some items due to the challenge posed to respondents’ attention span.  
Although the use of established instruments such as the Ways of Coping Scale and the 
General Health Questionnaire were chosen because they were well established and widely 
used, hence allowing the study to compare the results of the local population with those of 
other countries, the use of these Western-developed scales may pose a challenge to cultural 
equivalence. Although many of the scales are reputable and have been frequently used in 
various cultures and different client groups, many of these scales have not been validated in 
Singapore. Hence, attempts to validate these instruments or to develop a set of instruments 
suited to Chinese populations will be helpful for future studies in this area.  
The established scales available to measure the components of the Transactional 
Model of Stress and Coping also have limitations that affected the reliability and validity of 
the present study. Although the instrument used to measure primary appraisals were found to 
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have good internal reliability in the original study (Ferguson, Mathews & Cox, 1999), the 
primary appraisals of challenge and loss were found to have low internal reliability with our 
study respondents. In addition, secondary appraisals were measured through four single-item 
questions and thus may limit the reliability and validity of the results derived from these 
instruments. Therefore, developing a more reliable set of instruments to measure the 
construct of cognitive appraisal that is consistent with Lazarus and Cohen’s (1977) 
Transactional Model of Stress and Coping will be helpful for future studies.  However, even 
though newly developed instruments may be more updated and culturally relevant, many of 
them may not be as well-tested and validated, thus rendering their reliability a concern.  
As the study’s sample comprised only clients of social service agencies, the findings 
in this thesis may, at most, be generalized to understand how the appraisal, coping process 
and psychosocial outcomes of marital infidelity among Chinese clients of social service 
agencies in Singapore, and is not representative of the general population. This group of 
service recipients may differ in their appraisals, coping and psychosocial outcomes from the 
general public because of the treatment and services they had received from the agencies 
prior to this study. It is hence recommended that interested researchers conduct a similar 
study of the general population. By comparing the results of the general population with 
respondents who had sought professional help, we are also able to ascertain if the formal help 
provided by social service agencies may had indeed made a difference in the appraisal, 
coping and psychosocial outcomes of clients confronted by marital infidelity.  
In addition, the finding of low divorce proneness among the respondents may be 
because the study excluded respondents who were already divorced or physically separated 
from their spouses. It is hence unknown how people experiencing marital infidelity who had 
chosen the path of divorce may differ in their appraisal and coping of their spouses’ infidelity. 
Hence, studies to illicit the responses from this population may be able to point researchers 
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and practitioners alike to the risk factors and potential pitfalls that lead people to dissolve 
their marriage when infidelity occurs.  
Furthermore, since some Singaporean Chinese either do not, or if they do, seek 
professional help only at a very late stage when little can be done to keep them in their 
marriage (Kee, 2004), it is useful to conduct studies to understand the barriers to seeking 
professional help. Such studies may help social service agencies to reach out more effectively 
to these people, and support them through the stress of infidelity and address the 
accompanying negative psychosocial outcomes.  
In addition, the study had assumed that the respondents had been faithful in their 
marital relationship. This assumption may not be correct as some respondents might also 
have had or were participating in marital infidelity, which may in turn affect their appraisal 
and coping with their spouses’ infidelity from those who might not have had done so or were 
not doing so at the time of the study. A study to compare responses between the two groups 
in future studies might generate interesting findings.  
The present study’s results also cannot be generalized to Singaporeans of other 
ethnicities as the study’s sample comprised solely Singaporean Chinese. Other ethnicities 
may differ in their appraisal, coping and psychosocial outcomes when confronted by 
infidelity due to differing cultural and religious influences. Hence, a comparative study with 
respondents of other ethnic groups in Singapore could be done in future; cultural differences 
and similarities that influence how respondents of different ethnicities approach the issue of 
marital infidelity can be studied. Following this dissertation, the researcher could further 
analyze the existing data to elicit how respondents divided by other categorization (e.g., 
Christians vs Buddhist; clients of Family Service Centres vs clients of Counselling Centres) 
may differ in their appraisal, coping strategies when they encountered marital infidelity. 
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In addition, the data collection and the instrument used in the study were conducted 
based on a theoretical model, which, although may provide some explanations regarding how 
clients in social service agencies appraise and cope with marital infidelity, may also present 
the difficulties of generalizing and constraining the findings to different people’s experience 
and process of appraisal and coping with marital infidelity into the theoretical model. Hence, 
it is important to do a qualitative or mixed methods study to understand and explore people’s 
experience of appraisal and coping, so as to validate if the model constructed is applicable to 
the experience of Singaporeans experiencing marital infidelity.  
In view of the word limitation in this thesis, the researcher narrowed the breadth of 
this study by analyzing the coping strategies in two broad categories of problem- and 
emotion-focused coping. However, these two categories may be too broad to be applied to 
practice. Hence, following this dissertation, the researcher may take the analysis further by 
categorizing the existing data from the Ways of Coping Scales into the eight sub-coping 
scales for further analysis, since the information in the data-set are readily available. This 
may point the researcher to concretely identify specific coping strategies which are helpful to 
minimize psychosocial outcomes of mental health, marital satisfaction and divorce proneness. 
Such results will have greater utility to social workers in helping clients adopt concrete 
strategies and approaches to cope with their spouses’ infidelity. 
Further studies are required to clinically test the validity and applicability of the road 
map constructed in this study to clinical practice by getting practitioners to document the 
usefulness and applicability of the established pathways provided in this model in their 
practice.  Additional studies could then be adopted to explore the skills, approaches and 
techniques in the helping process that are effective in modifying clients’ appraisal and coping 
processes, which may in turn help them achieve more positive psychosocial outcomes (i.e., 
less mental health problems, higher marital satisfaction and lower divorce proneness). Studies 
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that test and compare the effectiveness of various clinical methods will generate evidence-
based best practices and guidelines for practitioners working with clients confronted by 
marital infidelity in Singapore. 
In knowing that females, those with no religion, those who are more financially 
independent and those from higher socioeconomic status may be at higher risk of divorce, 
researchers may consider designing studies to explore the dynamics and risk factors that 
increase the divorce proneness of this group of clients. By doing so, practitioners would be 
able to help these clients more effectively with their decision-making when they are 
motivated by their spouses’ infidelity to contemplate divorce. Similarly, such studies could 
also be conducted on clients identified to be at higher risk of mental health problems and at 
higher risk of experiencing low marital satisfaction resulting from their spouses’ infidelity. 
In addition, the finding that more than half of the respondents who had sought help 
from social service agencies were still at the stage of suspecting their spouses of infidelity 
suggests that more focused studies could be conducted with this population of clients who 
seek help at the suspecting stage, to help social workers develop a deeper understanding of 
their experience so that help could be rendered to them early, rather than after they have 
confirmed their spouses’ infidelity.  
Qualitative or mixed-methods studies documenting the interactions between spouses 
at various key stages of the infidelity (e.g., when clients begin suspecting their spouses of 
infidelity; when clients are in the process of checking and gathering evidence to confirm their 
suspicion; when the infidelity is disclosed by the straying spouse, etc.) will also allow social 
work practitioners to develop a better understanding of the dynamics and interaction patterns 
between couples confronted by marital infidelity.  
With emerging social trends such as same sex marriages and deinstitionalization of 
marriages, social workers need to be better informed and equipped to address these 
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phenomenon. As this current results and model is unlikely to be sufficient in understanding 
how same gender couples and other family types may differ in their appraisal and coping, 
comparative studies may be initiated to bridge the knowledge gap.  
Conclusion 
As the issues of marital infidelity are extremely complicated and constantly evolving, 
more needs to be done to deepen our understanding of the issues faced by those confronted 
by marital infidelity in the population. Despite the limitations highlighted, this study has 
certainly provided researchers and practitioners alike with useful knowledge and information 
on the appraisal and coping processes of Chinese social service users confronted by marital 
infidelity in Singapore. However, with the huge knowledge gap on the subject of marital 
infidelity in Asia and Singapore, this study would only be able to bring answers to part of the 
missing pieces of the jigsaw puzzle necessary to understand this phenomenon. More needs to 
be done in the years ahead to increase and deepen our understanding of the issue of marital 
infidelity, so that Social Workers can be more effective in helping clients affected by marital 
infidelity. The researcher hopes this thesis will serve as a catalyst in the long march toward 
understanding and documenting the experiences of people affected by marital infidelity, as 
well as developing best practices for helping them.  
Only through increased efforts in conducting both clinical and academic research can 
social work practitioners engage in evidence-based practice that have proven effectiveness in 
helping clients overcome the issues they raise in therapy. The researcher calls for greater 
collaboration between practitioners and researchers to improve social work profession’s 
competence in addressing emerging social issues such as marital infidelity. Hopefully, this 
study on marital infidelity will be able to lead the way for many more studies to come in the 











R E F E R E N C E S  
 267 
References 
Abbey, A., Andrews, F. M., & Halman, L. J. (1991). Gender's role in response to infertility. 
Psychology of Women Quarterly, 14, 295–316. 
Abraham, W. T., Cramer, R. E., Fernandez, A. M., & Mahler, E. (2003). Infidelity, race, and 
gender: An evolutionary perspective on asymmetries in subjective distress to violation 
of trust. In N. J. Pallone (Ed.), Love, romance, sexual interaction: Research 
perspectives from current psychology (pp. 211–224). New Brunswick, NJ: 
Transaction.  
Aldwin, C. M. (2007). Stress, coping, and development (2nd ed.). New York, NY: The 
Guilford Press. 
Aldwin, C. M., & Revenson, T. A. (1987). Does coping help? A re-examination of the 
relation between coping and mental health. Journal of Personality and Social 
Psychology, 53, 337–348. 
Allen, E. S., & Baucom, D. H. (2004). Adult attachment and patterns of extradyadic 
involvement. Family Process, 43, 467–488. 
Amaldas, M. (2009). The management of globalization in Singapore: Twentieth century 
lessons for the early decades of the new century. Journal of Alternative Perspectives 
in the Social Sciences, 1(3), 982–1002. 
Amato, P. R., & DeBoer, D. D. (2001). The transmission of marital instability across 
generations: relationship skills or commitment to marriage? Journal of Marriage and 
Family, 63, 1038–1051. 
Amato, P. R., & Previti, D. (2003). People’s reasons for divorcing: Gender, social class, the 
life course, and adjustment. Journal of Family Issues, 24, 602–626. 
Amato, P. R., & Rogers, S. J. (1997). A longitudinal study of marital problems and 
subsequent divorce. Journal of Marriage and the Family, 59, 612–624. 
 268 
Amirkhan, J. H. (1990). A factor analytically derived measure of coping: The coping strategy 
indicator. Journal of Personality and Social Psychology, 59, 1066–1074. 
Arti, M. (2004, March 28). Heartland sugar daddies. The Straits Times. 
Asiaone. (2012). Underage sex scandal. Retrieved on June 19, 2012 from 
http://www.asiaone.com/static/multimedia/gallery/120419_underagescandal/ 
Aspinwall, L. G., & Taylor, S. E. (1997). A stitch in time: Self-regulation and proactive 
coping. Psychological Bulletin, 121, 417–436. 
Astone, N., & McLanahan, S. S. (1991). Family structure, parental practices and high school 
completion. American Sociological Review, 56, 309–320. 
Atkins, D. C., & Kessel, D. (2008). Religiousness and infidelity: Attendance, but not faith 
and prayer, predict marital fidelity. Journal of Marriage and Family, 70, 407–418. 
Atkins, D. C., Baucom, D. H., & Jacobson, N. S. (2001). Understanding infidelity: Correlates 
in a national random sample. Journal of Family Psychology, 15, 735–749. 
Atkins, D. C., Dimidjian, S., & Jacobson, N. S. (2001). Why do people have affairs? Recent 
research and future directions about attributions for extramarital affairs. In V. 
Manusov & J. H. Harvey (Eds.), Attribution, communication behavior, and close 
relationships (pp. 305–319). Cambridge, UK: Cambridge University Press. 
Atkins, D. C., Yi, J., Baucom, D. H., & Christensen, A. (2005). Infidelity in couples seeking 
marital therapy. Journal of Family Psychology, 19, 470–473. 
Attorney-General’s Chambers. (2011). Women’s Charter (Chapter 353) Part X. Retrieved on April 
26, 2013 from http://statutes.agc.gov.sg 
Auerbach, S. M. (1989). Stress management and coping research in the health care setting: 
An overview and methodological commentary. Journal of Consulting and Clinical 
Psychology, 57, 388–395.  
 269 
Bagarozzi, D. A. (2008). Understanding and treating marital infidelity: A multidimensional 
model. The American Journal of Family Theory, 36, 1–17. 
Bagozzi, R. P. (1978). The cognitive validity of the affective, behavioral and cognitive 
components of attitudes by covariance structure. Multivariate Behavioral Research, 
13, 9–31. 
Baker, H. (1979). Chinese family and kinship. New York, NY: Columbia University Press. 
Bandura, A. (1977). Social learning theory. Englewood Cliffs, New Jersey, NJ: Prentice-Hall. 
Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in social 
psychological research: Conceptual, strategic, and statistical considerations. Journal 
of Personality and Social Psychology, 51, 1173–1182. 
Basow, S. A. (1992). Gender: Stereotypes and roles (3rd ed.). Pacific Grove, CA: 
Brooks/Cole. 
Bassett, J. F. (2005). Sex difference in jealousy in response to a partner’s imagined sexual or 
emotional infidelity with a same or different race other. North American Journal of 
Psychology, 7(1), 71–84. 
Beach, S. R. H., Sandeen, E., & O'Leary, K. D. (1990). Depression in marriage. New York, 
NY: Guilford Press. 
Beck, A. T. (1991). Cognitive therapy: A 30-year retrospective. American Psychologist, 
46(4), 368–375. 
Beck, J. S. (1995). Cognitive therapy: Basics and beyond. New York: Guilford Press. 
Bell, H. (2003). Strengths and secondary trauma in family violence work. Social Work, 18(4), 
513–521. 
Bellows, T. J. (2009). Meritocracy and the Singapore political system. Asian Journal of 
Political Science, 17(1), 24–44. 
 270 
Ben-zur, H., & Zeidner, M. (1991). Anxiety and bodily symptoms under the threat of missile 
attacks: The Israeli scene. Anxiety Research, 4 (2), 79–95. 
Bentelspacher, C. E., DeSilva, E., Goh, T. L. C., & LaRowe, K. D. (1996). A process 
evaluation of the cultural comparability of psychoeducational family group treatment 
with ethnic Asian clients. Social Work with Groups, 19(3–4), 41–55. 
Bentler, P. M., & Chou, C.P. (1987). Practical issues in structural modeling. Sociological 
Methods & Research, 16(1), 78-117. 
Bergmann, J. R. (1993). Discreet indiscretions: The social organization of gossip. New York, 
NY: Aldine de Gruyter. 
Berjot, S., & Gillet, N. (2011). Stress and coping with discrimination and stigmatization. 
Frontiers of Psychology, 2, 33. 
Berman, M. I., & Frazier, P. A. (2005). Relationship power and betrayal experience as 
predictors of reactions to infidelity. Personality and Social Psychology Bulletin, 31, 
1617–1627. 
Bernal, G., & Sáez-Santiago, E. (2006). Culturally centered psychosocial interventions. 
Journal of Community Psychology, 34, 121–132.  
Betzig, L. (1989). Causes of conjugal dissolution: A cross cultural study. Current 
Anthropology, 30, 654–676. 
Blankenhorn, D. (1995). Fatherless America: Confronting our most urgent social problem. 
New York, NY: Basic Books. 
Bloom, B. L. (1985). Stressful life event theory and research: Implications for primary 
prevention. Rockville, NIMH. 
Bloom, B. L., Niles, R. L., & Thatcher, A. M. (1985). Sources of marital dissatisfaction 
among newly separated persons. Journal of Family Issues, 6, 359–373. 
 271 
Blow, A. J., & Hartnett, K (2005). Infidelity in committed relationships I: A methodological 
review. Journal of Marital and Family Therapy, 31(2), 183–216.  
Bluecat. (2005, March 13). Extra-marital affairs in Singapore. Can get you fired... Retrieved 
April 3, 2012, from http://www.orientexpat.com/forum/740-extra-marital-affairs-in-
singapore/ 
Blum, J. S., & Mehrabian, A. (1999). Personality and temperament correlates of marital 
satisfaction. Journal of Personality, 66, 93–125. 
Bodenmann, G. (2005). Dyadic coping and its significant for marital functioning. In T. 
Revenson, K. Kayser, & G. Bodenmann (Eds.), Couples coping with stress: Emerging 
perspectives on dyadic coping (pp. 33−50). Washington, DC: American Psychological 
Association. 
Boekhout, B. A., Hendrick, S. S., & Hendrick, C. (1999). Relationship infidelity: A loss 
process. Journal of Personal and Interpersonal Loss, 4, 97–123. 
Bolger, N. (1990). Coping as a personality process: A prospective study. Journal of 
Personality and Social Psychology, 59, 525–537. 
Bookless, C., Clayer, J., McFarlane, A. C. (2000) Individual differences in appraisal of 
depression. Personality and Individual Differences, 28(1), 7–15. 
Booth, A., Johnson, D. R., White, L. K., & Edwards, J. N. (1986). Divorce and marital 
instability over the life course. Journal of Family Issues, 7(4), 421–442. 
Bowen, M., (1978). Family Therapy in Clinical Practice, NY and London, Jason Aronson. 
Bowman, M. L. (1990). Coping efforts and marital satisfaction: Measuring marital coping 
and its correlates. Journal of Marriage and the Family, 52, 463–474. 
Bramlett, M. D., & Mosher, W. D. (2002). Cohabitation, marriage, divorce, and remarriage in 
the United States. National Center for Health Statistics. Vital Health Stats, 23(22).  
Brazil, D. (1993), No money no honey. Singapore: Angsana Books. 
 272 
Brown, E. M. (1991). Patterns of infidelity and their treatment. Philadelphia, PA: Brunner-
Routledge. 
Brown, E. M. (2007). The affair as a catalyst for change. In P. Peluso (Ed.), Infidelity: A 
practitioner’s guide to working with couples in crisis (pp. 149–168). New York, NY: 
Routledge. 
Buss, D. M. (2000). The dangerous passion: why jealousy is as necessary as love and sex. 
New York, NY: The Free Press. 
Buss, D. M., & Shackelford, T. K. (1997). From vigilance to violence: Mate retention tactics 
in married couples. Journal of Personality and Social Psychology, 72, 346–361. 
Buss, D. M., Larsen, R. J., Westen, D., & Semmelroth, J. (1992). Sex differences in jealousy: 
evolution, physiology, and psychology. Psychological Science, 3, 251–255. 
Butler, A. C., Chapman, J. E., Forman, E. M., & Beck, A. T. (2006). The empirical status of 
cognitive-behavioral therapy: A review of meta-analyses. Clinical Psychology Review, 
26, 17–31. 
Buunk, B. (1982). Strategies of jealousy: styles of coping with extramarital involvement of 
the spouse. Family Relations, 31, 13–18.  
Buunk, B. (1987). Conditions that promote breakups as a consequence of extradyadic 
involvements. Journal of Social and Clinical Psychology, 5, 271–284. 
Buunk, B. P, & Dijkstra, P. (2006). The threat of temptation: Extradyadic relationships and 
jealousy. In D. Perlman & A. L. Vangelisti (Eds.). Handbook of personal 
relationships (pp. 533–556). New York, NY: Cambridge University Press. 
Cano, A., & O’Leary, D. (2000). Infidelity and separations precipitate major depressive 
episodes and symptoms of nonspecific depression and anxiety. Journal of Consulting 
and Clinical Psychology, 68, 774–781. 
 273 
Caplan, R. D., Cobb, S., French, J. R., Harrison, R. D., & Pinneau, S. R. (1975). Job demands 
and worker health: Main effects and occupational differences. Washington, DC: U.S. 
Government Printing Office. 
Carder, D. (2008). Torn asunder; helping couples recover from affairs (3rd ed.). Moody Press. 
Carlson, J., & Sperry, L. (2010). Recovering intimacy in love relationships: a clinician's 
guide. New York, NY: Routledge.  
Carver, C. S., Scheier, M. F., & Weintraub, J. K. (1989). Assessing coping strategies: A 
theoretically based approach. Journal of Personality and Social Psychology, 56(2), 
267–283. 
Case, B. (2005). Healing the wounds of infidelity through the healing power of apology and 
forgiveness. In F. P. Piercy, K. M. Hertlein, J. L. Wetchler, (Eds). Handbook for the 
Clinical Treatment of Infidelity (pp. 41-54). Haworth Press, United States of America. 
Chan, K. B. (2007). Work stress and coping among professionals. Netherlands: Koninkliijke 
Brill.  
Chan, S. Y. (2003). The Confucian conception of gender in the twenty-first Century. In D.A. 
Bell, & H. Chaibong, (Eds). Confucianism for the Modern World (pp. 312-333). 
Cambridge University Press, United Kingdoms. 
Chang, J. S. (1999). Scripting extramarital affairs: Marital mores, gender politics, and 
infidelity in Taiwan. Modern China, 25, 69–99. 
Chang, W.C., Wong. W.K., & Koh, J.B.K (2003) Chinese values in Singapore: Traditional 
and modern. Asian Journal of Social Psychology. 6(1) 5-29.  
Charny, I. W., & Parnass, S. (1995). The impact of extramarital relationships on the 
continuation of marriages. Journal of Sex and Marital Therapy, 21, 100–115. 
Chen, C. Z. 程超泽 (2001). 爱情出轨。 广州：南方日报出版社。 
 274 
Chen, Y.H. (2006). The way of nature as a healing power. In P. Wong & L.Wong (Ed.), 
Handbook of Multicultural Perspectives on Stress and Coping. Langley, B.C.: 
Springer Science & Business Media Inc. 
Cheney, S. (2012, January 21). SCDF and CNB chiefs under CPIB probe. Retrieved May 23, 
2012, from http://news.insing.com/tabloid/scdf-and-cnb-chiefs-under-cpib-probe/id-
782a3f00. 
Cheng, C., Lo, B.C.Y., & Chio, J.H.M. (2010). The Tao (ways) of Chinese coping. In M.H. 
Bond (Ed.), The Oxford Handbook of Chinese Psychology (pp. 399-419). New York: 
Oxford University. 
Choi, K. H., Catania, J. A., & Dolcini, M. M. (1994). Extramarital sex and HIV risk behavior 
among US adults: Results from the National AIDS Behavioral Survey. American 
Journal of Public Health, 84, 2003–2007. 
Christian-Herman, J. L., O'Leary, K. D., & Avery-Leaf, S. (2001). The impact of severe 
negative events in marriage on depression. Journal of Social and Clinical Psychology, 
1, 24–40.  
Chun, C.-A., Moos, R. H., & Cronkite, R. C. (2006). Culture: A fundamental context for the 
stress and coping paradigm. In P. T. P. Wong & L. C. J. Wong (Eds.), Handbook of 
multicultural perspectives on stress and coping (pp. 29–53). New York, NY: Springer 
Science & Business Media Inc. 
Clanchy & Trotter (1999). When infidelity becomes abuse. Retrieved March 15, 2011 from 
http://www.network54.com/Realm/HealingHeart/batinfid.html. 
Cleek, M. G., & Pearson, T. A. (1985). Perceived causes of divorce: An analysis of 
interrelationships. Journal of Marriage & the Family, 47, 179–183. 
 275 
Cohen, F. (1984). Coping. In J. D. Matarazzo, S. M. Weiss, J. A. Herd, N. E. Miller & S. M. 
Weiss (Eds.), Behavioral health: A handbook of health enhancement and disease 
prevention. New York, NY: Wiley. 
Cohen, F. (1987). Measurement of coping. In C. L. Cooper, & S. V. Kasl (Eds.), Stress and 
health: Issues in research methodology (pp. 283–305). Chichester, England: Wiley.  
Cohen, F., & Lazarus, R. S. (1979). Coping with the stresses of illness. In G. C. Stone, F. C. 
Cohen, & N. E. Adler (eds.). Health psychology: A handbook (pp. 217–254). San 
Francisco: Jossey-Bass. 
Colapinto, J. (1982). Structural family therapy. In A. M. Horne, & M. M. Ohlsen (Eds.), 
Family counseling and therapy. Itasca, IL: Peacock. 
Collins, R., & Coltrane. S. (1991). Sociology of marriage and the family: gender, love, and 
property (3rd ed.). Chicago, IL: Nelson-Hall. 
Compas, B. E. (1998). An agenda for coping research and theory: Basic and applied 
developmental issues. International Journal of Behavioral Development, 22(2), 231–
237. 
Constantine, L. L., & Constantine, J. M. (1973). Group marriage. New York, NY: Collier 
Books. 
Counts, R. M., & Sacks, A. (1986). Personality characteristics of divorce-prone individuals: 
A preliminary clinical study. Behavioral Science, 8(2): 111–123. 
Cox, T., & Griffiths, A. (1995). The nature and measurement of work stress: theory and 
practice. In J. R. Wilson, & E. N. Corlett (Eds.), Evaluation of human work: a 
practical ergonomics methodology. London: Taylor & Francis.  
Coyne, J.C. & Racioppo, M.W. (2000). Never the twain shall meet? Closing the gap between 
coping research and clinical intervention research. American Psychologist, 55, 655-
664. 
 276 
Cramer, P. (1991). The development of defense mechanisms: Theory, research and 
assessment. New York, NY: Springer-Verlag. 
D’Rozario, V., & Romano, J. L. (2000). Perceptions of counsellor effectiveness: A study of 
two country groups. Counselling Psychology Quarterly, 13(1), 51–63. 
Daine, B. (2006).Violations of agreed and implicit sexual and emotional boundaries in couple 
relationships. Some thoughts arising from Levine's “A clinical perspective on couple 
infidelity.” Sexual and Relationship Therapy, 21, 45–53. 
Daly, M., & Wilson, M. (1988). Homicide. Hawthorne, NY: Aldine. 
DeLongis, A., & Holtzman, S. (2005). Coping in context: The role of stress, social support, 
and personality in coping. Journal of Personality, 73(6), 1633–1656.  
Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job demands-
resources model of burnout. Journal of Applied Psychology, 86, 499–512. 
Department of Statistics Singapore. (2010). Census of population 2010 advance census 
release. Department of Statistics, Ministry of Trade & Industry, Republic of 
Singapore. Retrieved May 8, 2012, from 
http://www.singstat.gov.sg/pubn/popn/c2010acr.pdf 
Department of Statistics Singapore. (2011). Key indicators of marriage and divorce, 2005–
2010. Retrieved September 10, 2011, from 
http://www.singstat.gov.sg/stats/themes/people/marriages.pdf 
Department of Statistics Singapore. (2012). Monthly digest of statistics Singapore, May 2012. 
Retrieved June 11, 2012, from 
http://www.singstat.gov.sg/pubn/reference/mdsmay12.pdf 
DeSteno, D. A, Bartlett, M. Y., Baverman, J., & Salovey, P. (2002). Sex differences in 
jealousy: Evolutionary mechanism or artifact of measurement? Journal of Personality 
& Social Psychology, 83(5), 1103–1116. 
 277 
DeSteno, D. A., & Salovey, P. (1996). Evolutionary origins of sex differences in jealousy? 
Questioning the “fitness” of the model. Psychological Science, 7, 367–372. 
Devonport, T. J., & Lane, A. M. (2006). Cognitive appraisal of dissertation stress among 
undergraduate students. The Psychological Record, 56, 259–266. 
DiBlasio, F. A. (2000). Decision-based forgiveness treatment in cases of marital infidelity. 
Psychotherapy, 37, 149–158. 
Dienstbier, R. A. (1989). Arousal and physiological toughness: Implications for mental and 
physical health. Psychological Review, 96, 84–100.  
Dolan, M., & Bishay, N. (1996). The effectiveness of cognitive therapy in the treatment of 
non-psychotic morbid jealousy. The British Journal of Psychiatry, 168, 588–593. 
Drigotas, S. M., & Barta, W. (2001).The cheating heart: scientific explorations of infidelity. 
Current Directions of Psychological Science, 10, 177–180.  
Drigotas, S. M., Safstrom, A. C., & Gentilia, T. (1999). An investment model prediction of 
dating infidelity. Journal of Personality and Social Psychology, 77, 509–524.  
Duba, J. D. (2006). Marital satisfaction and coping strategies of couples married over 40 
years. Department of Counseling and Student Affairs, Western Kentucky.  
Eaves, S. H., & Robertson-Smith, M. (2007). The relationship between self-worth and marital 
infidelity: A pilot study. The Family Journal: Counseling and Therapy for Couples 
and Families, 15(4), 382–386. 
Edwards, J. N., & Booth, A. (1976). Sexual behavior in and out of marriage: an assessment of 
correlates. Journal of Marriage Family, 38, 73–81. 
Edwards, J. N., Johnson, D. R., and Booth, A. (1987). Coming apart: A prognosis instrument 
of marital breakup. Family Relations, 1968–1970. 
Eisenberger, N. (2003). Does rejection hurt? An FMRI study of social exclusion. Science, 
302(5643), 290–292. 
 278 
Elbot, N. (2012). Post 2 ~ Birth of institutions, ethnic fractionalization, and scared 
politicians. Retrieved Nov 10, 2012, from 
http://www.globalconversation.org/2012/10/12/post-2-birth-institutions-ethnic-
fractionalization-and-scared-politicians 
Elias, R. (1986). The politics of victimization. New York, NY: Oxford University Press. 
Elima, G., & Shamir, B. (2005). Organizational change and self-concept threats: A theoretical 
perspective and a case study. Journal of Applied Behavioral Science, 41, 399–421. 
Elliott, T. R., Shewchuk, R., Hagglund, K., Rybarczyk, B., Harkins, S. (1996). Occupational 
burnout, tolerance for stress, and coping among nurses in rehabilitation units. 
Rehabilitation Psychology, 41(4), 267–284. 
Elmslie, B., & Edinaldo, T. (2008). So, what did you do last night? The economics of 
infidelity. Kyklos, 61, 391–410. 
Emery, R. E. (1982). Interparental conflict and the children of discord and divorce. 
Psychological Bulletin, 92, 310–330. 
Endler, N. S., & Parker, J. D. A. (1990). Multidimensional assessment of coping: A critical 
evaluation. Journal of Personality and Social Psychology, 58, 844–854. 
Endler, N. S., & Parker, J. D. A. (1994). Assessment of multidimensional coping: Task, 
emotion and avoidance strategies. Psychological Assessment, 6, 50–60.  
Enright, R. D., & the Human Development Study Group (1991). The moral development of 
forgiveness. In W. Kurtines & J. Gewirtz (Eds.), Handbook of moral behavior and 
development (Vol. 1, pp. 123–152). Hillsdale, N.J.: Erlbaum. 
Ernie (2010, November 11). Infographic: Are Asian women half as likely to commit infidelity? 
Retrieved October 22, 2011, from http://www.8asians.com/2010/11/11/infographic-
are-asian-women-half-as-likely-to-commit-infidelity/ 
 279 
Ewenboey (2011). Geylang Checker’s founder receives death threats. Retrieved March 15, 
2012, from http://sg.news.yahoo.com/blogs/singaporescene/geylang-checker-founder-
receives-death-threats-054832605.html 
Fan, C. S., & Lui, H. (2004). Extramarital affairs, marital satisfaction and divorce: Evidence 
from Hong Kong. Contemporary Economic Policy, 22, 442–452. 
Farrer, J., & Sun, Z. (2003). Extramarital love in Shanghai. The China Journal, 50, 1–36. 
Ferguson, E., & Cox, T. (1997). The functional dimensions of coping scale: theory, reliability 
and validity. British Journal of Health Psychology, 2, 109–129. 
Ferguson, E., Matthews, G., & Cox, T. (1999). The Appraisal of Life Events (ALE) Scale: 
Reliability and validity. British Journal of Health Psychology, 4, 97–116. 
Festinger, L. (1957). A theory of cognitive dissonance. Evanston, IL: Row, Peterson. 
Finer, L. B., Darroch, J. E., & Singh, S. (1999). Sexual partnership patterns as a behavioral 
risk factor for sexually transmitted diseases. Family Planning Perspectives, 31, 228–
236. 
Fisher, P. A., Fagor, B. I., & Leve, C. S. (1998). Assessment of family stress across low-, 
medium-, and high-risk samples using the family events checklist. Family Relations, 
47, 215–219. 
Fitzpatrick, P. (2012). Into the red light: Prostitution in Singapore. Singapore Business 
Review. Retrieved April 26, 2013, from http://sbr.com.sg/leisure-
entertainment/commentary/red-light-prostitution-in-singapore 
Florian, V., Mikulincer, M., & Taubman, O. (1995). Does hardiness contribute to mental 
health during a stressful real-life situation: The roles of appraisal and coping. Journal 
of Personality and Social Psychology, 68, 687–695. 
Folkman, S., & Lazarus, R. S (1980). An analysis of coping in a middle-aged community 
sample. Journal of Health and Social Behaviour, 21, 219–239. 
 280 
Folkman, S., & Lazarus, R. S. (1985). If it changes it must be process: Study of emotion and 
coping during three phases of a college examination. Journal of Personality and 
Social Psychology, 40, 150–170. 
Folkman, S., & Lazarus, R. S. (1986). Stress processes and depressive symptomatology. 
Journal of Abnormal Psychology, 95, 107–113. 
Folkman, S., & Lazarus, R. S. (1988). Coping as a mediator of emotion. Journal of 
Personality and Social Psychology, 54, 466–475. 
Folkman, S., & Moskowitz, J. T. (2000). Positive affect and the other side of coping. 
American Psychologist, 647–654 
Folkman, S., Lazarus, R. S., Dunkel-Schetter, C., DeLongis, A., & Gruen, R. (1986). 
Dynamics of a stressful encounter: Cognitive appraisal, coping, and encounter 
outcomes. Journal of Personality and Social Psychology, 50, 992–1003. 
Folkman, S., Lazarus, R. S., Gruen, R. J., & DeLongis, A. (1986). Appraisal, coping, health 
status and psychological symptoms. Journal of Personality and Social Psychology, 50, 
571–579. 
Foo, K.H., Merrick, P.L, & Kazantzis, N (2006).  Counseling/Psychotherapy with Chinese 
Singaporean Clients. Asian Journal of Counselling, 13(2), 271–293 
Fook, J. (1996). The reflective researcher: Social workers’ theories of practice research. 
Sydney, Australia: Allen & Unwin. 
Forste, R., & Tanfer, K. (1996). Sexual exclusivity among dating, cohabiting, and married 
women. Journal of Marriage and the Family, 58, 33–47. 
Forsyth, C. J., & Compas, B. E. (1987). Interaction of cognitive appraisals of stressful events 
and coping: Testing the goodness of fit hypothesis. Cognitive Therapy and Research, 
11, 473–485. 
 281 
Fowers, B. J., & Olson, H. D. (1989). ENRICH Marital Inventory: A discriminant validity 
and cross-validity assessment. Journal of Marital and Family Therapy, 15(1), 65–79. 
Frazier, P. A., Tix, A. P., & Barron, K. E. (2003). Testing moderator and mediator effects in 
counseling psychology research. Journal of Counseling, Psychology, 51(1), 115–134. 
Freud, A. (1936). Ego & the mechanisms of defense. Karnac Books.  
Freud, S. (1926). Inhibitions, symptoms, and anxieties. Standard Edition, 20, 87–174. 
Fung, C. S. C., Wong, W. C. W., & Tam, M. S. M. (2009). Familial and extramarital relations 
among truck drivers crossing the Hong Kong-China border. Journal of Sex & Marital 
Therapy, 35, 239–244. 
Gadoua, S. (2008). Contemplating divorce: A step-by-step guide to deciding whether to stay 
or go. Oakland, CA: New Harbinger Publications Inc.  
Gallagher-Thompson, D., Árean, P., Coon, D., Menéndez, A., Takagi, K., Haley, W., 
Argüelles, T., Rubert, M., Loewenstein, D., & Szapocznik, J. (2000). Development 
and implementation of intervention strategies for culturally diverse caregiving 
populations. In R. Schulz, et al. (Eds.), Handbook of dementia caregiving intervention 
research (pp. 151–185). New York, NY: Springer. 
Gan, Q., & Anshel, M. H. (2006). Differences between elite and non-elite, male and female 
Chinese athletes on cognitive appraisal of stressful events in competitive sport. 
Journal of Sport Behavior, 29, 213–228. 
Gately, D., & Schwebel, A. (1991). The challenge model of children’s adjustment to parental 
divorce. Journal of Family Psychology, 5(1), 60–81. 
Geary, D. C., Rumsey, M., Bow-Thomas, C. C., & Hoard, M. K. (1995). Sexual jealousy as a 
facultative trait: Evidence from the pattern of sex differences in adults from China and 
the United States. Ethnology and Sociobiology, 16(5), 355–383. 
 282 
Gilligan, C. (1977). In a Different Voice: Women's Conceptions of Self and Morality. 
Harvard Educational Review 47 (4): 481–517. 
Gladstone, A. (2008). Homeless mothers, coping and adaptation. (Doctorate Thesis, the State 
University of New Jersey). Proquest LLC. UMI No. 3330873. 
Glass, S. P. (2002). Not “just friends”: Protect your relationship from infidelity and heal the 
trauma of betrayal. New York, NY: Free Press. 
Glass, S. P., & Wright, T. L. (1985). Sex differences in type of extramarital involvement and 
marital dissatisfaction. Sex Roles, 12(1), 101–1,120. 
Glass, S. P., & Wright, T. L. (1988). Clinical implications of research on extramarital 
involvement. In R. Brown & J. Fields (Eds.), Treatment of sexual problems in 
individual and couples therapy (pp. 301–346). New York, NY: PMA. 
Glass, S. P., & Wright, T. L. (1992). Justifications for extramarital relationships: The 
association between attitudes, behaviors, and gender. Journal of Sex Research, 29, 
361–387. 
Glass, S. P., & Wright, T. L. (1997). Reconstructing marriages after the trauma of infidelity. 
In W. K. Halford & H. J. Markman (Eds.), Clinical handbook of marriage and 
couples interventions (pp. 471–507). New York, NY: Wiley. 
Glenn, N. (1996). Values, attitudes, and the state of American marriage. In D. Popenoe, J. B. 
Elshtain, & D. Blankenhorn (Eds.), Promises to keep: Decline and renewal of 
marriage in America (pp. 15–34). Lanham, MD: Rowman and Littlefield. 
Glick, I. D., Clarkin, J. F., & Kessler, D. R. (1987). Marital and family therapy. New York, 
NY: Grune & Stratton. 
Goldberg, D. (1978). Manual of the General Health Questionnaire. Windsor, England: 
National Foundation for Educational Research. 
 283 
Goldberg, D. P., & Hillier, V. F. (1979). A scaled version of the General Health 
Questionnaire. Psychological Medicine, 9, 139–145.  
Goldberg, D. P., & Williams, P. (1988). A user’s guide to the General Health Questionnaire. 
Windsor, UK: NFER-Nelson.  
Goldenberg, J. L., Landau, M. J., Pyszczynski, T., Cox, C. R., Greenberg, J., Solomon, S., et 
al. (2003). Gender-typical responses to sexual and emotional infidelity as a function 
of mortality salience induced self-esteem striving. Personality and Social Psychology 
Bulletin, 29, 1585–1595. 
Gordon, K. C., Baucom, D. H., & Snyder, D. K. (2004). An integrative intervention for 
promoting recovery from extramarital affairs. Journal of Marital and Family Therapy, 
30, 213–246. 
Gottman, J. and Levenson, R. W. (2002). A two-factor model for predicting when a couple 
will divorce: Exploratory analyses using 14-year longitudinal data. Family Process, 
41(1), 83–96. 
Green, B. L. (1994). Psychosocial research in traumatic stress: An update. Journal of 
Traumatic Stress, 7(3), 341–362. 
Greenberg, L. S., & Johnson, S. M. (1988). Emotionally focused therapy for couples. New 
York, NY: Guilford Press. 
Griffin-Shelley, E. (2003). The internet and sexuality: A literature review – 1983–2002. 
Sexual and Relationship Therapy, 3, 355–370. 
Grinder, J., & Bandler, R. (1983). Reframing: Neuro-linguistic programming and the 
transformation of meaning. Moab, UT: Real People Press. 
Gullotta, T. P., & Blau, G. M. (2009). Family influences on childhood behavior and 
development: Evidence-based prevention and treatment approaches. New York, NY: 
Routledge. 
 284 
Gunderson, P. R., & Ferrari, J. R. (2008). Forgiveness of sexual cheating in romantic 
relationships: Effects of discovery method, frequency of offense, and presence of 
apology. North American Journal of Psychology, 10, 1–14.  
Guy, W. (1976). ECDEU Assessment Manual for Psychopharmacology. Rockville, MD, U.S. 
Department of Health, Education, and Welfare, Public Health Service, Alcohol, Drug 
Abuse, and Mental Health Administration, NIMH Psychopharmacology Research 
Branch, Division of Extramural Research Programs, 1976, pp. 218–222. 
Hall, J. H., & Fincham, F. D. (2006). Relationship dissolution following infidelity. In M. Fine 
& J. Harvey (Eds), The Handbook of Divorce and Romantic Relationship Dissolution. 
Mahwah, NJ: Erlbaum. 
Hall, R. C. (1995). Global assessment of functioning. A modified scale. Psychosomatics, 
36(3), 267–275. 
Harris, C. R. (2002). Sexual and romantic jealousy in heterosexual and homosexual adults. 
Psychological Science, 13, 7–12. 
Harris, C. R. (2003). A review of sex differences in sexual jealousy, including self-report data, 
psychophysiological responses, interpersonal violence, and morbid jealousy. 
Personality and Social Psychology Review 7, 102–128. 
Harris, C. R. (2004). The evolution of jealousy. American Scientist, 92, 62–71. 
Harris, C. R., & Christenfeld, N. (1996). Jealousy and rational responses to infidelity across 
gender and culture. Psychological Science, 7, 378–379. 
Harrison, K., & Allan, G. (2001). Sexual affairs and marriage. Bulletin Plus, February 2001, 
5(1).  
Hemenover, S. H., & Dienstbier, R. A. (1998). Prediction of health patterns from general 
appraisal, attributions, coping, and trait anxiety. Motivation and Emotion, 22(3), 231–
254. 
 285 
Heng, Z. (2012, April 27) Singapore's biggest online sex scandal case unfolds. Retrieved 
May 24, 2012, from http://news.insing.com/tabloid/singapores-biggest-online-sex-
scandal-case-unfolds/id-db443f00 
Hetherington, E. M. (1992). Coping with marital transitions. Monographs of the Society for 
Research in Child Development, 57(2/3), 1–14. 
Hetherington, E. M., & Arasteh, J. (1988). The impact of divorce, single parenting & step-
parenting on children. New Jersey, NJ: Lawrence Erlbaum Associates.  
Hill, R. (1949). Families under stress. New York, NY: Harper & Row. 
Hill, R. (1964). Methodological issues in family development research. Family Process, 3, 
186–206. 
Hino, T., Takeuchi, T., & Yamanouchi, N. (2002). A 1-year follow-up study of coping in 
patients with panic disorder. Comprehensive Psychiatry, 43, 279–284. 
Ho, S.M.Y., Chan, C.L.W., Ho, R.T.H. (2004). Posttraumatic growth in Chinese cancer 
survivors. Psycho-oncology, 13 (6), 377-389. 
Hofstede, G. (1984). Cultures consequences: International differences in work-related values 
(Cross Cultural Research and Methodology) Newbury Park, CA: SAGE Publications. 
Holahan, C. J., & Moos, R. H. (1987). Risk, resistance and psychological distress: A 
longitudinal analysis with adults and children. Journal of Abnormal Psychology, 96, 
3–13. 
Holland, K. D., & Holahan, C. K. (2003). The relation of social support and coping to 
positive adaption to breast cancer. Psychology and Health, 18(1), 15–29. 
Holmbeck, G. N. (1997). Toward terminological, conceptual, and statistical clarity in the 
study of mediators and moderators: Examples from the child-clinical and pediatric 
psychology literatures. Journal of Consulting and Clinical Psychology, 65, 599–610. 
 286 
Hong, G. K., & Domokos-Cheng Ham, M. (2001). Psychotherapy and Counseling with Asian 
American Clients: A Practical Guide. Sage Publications, Inc.  
Hsu, F. L. K. (1983). Rugged individualism reconsidered. Knoxville: University of 
Tennessee Press. 
Huang, C. Y. (2004). Informal female care givers of older adults with dementia in Taiwan. 
California Journal of Health Promotion, 2, 53–66. 
Huang, W. J. (2005). An Asian perspective on relationship and marriage education. Family 
Process, 44(2), 161–173. 
International Federation of Social Workers, IFSW. (2000). Definition of Social Work. 
Retrieved March 20, 2010, from http://www.ifsw.org/f38000138.html. 
InfoComm Development Authority of Singapore, IDA. (2013). Mobile Phone Penetration 
2001 - 2012, Annual. Retrieved April, 26, 2013, from 
http://www.ida.gov.sg/Infocomm-Landscape/Facts-and-
Figures/Telecommunications#1 
Janoff-Bulman, R. (1992). Shattered assumptions: Towards a new psychology of trauma. 
New York, NY: Free Press. 
Jayson, S. (March 19, 2008). Poll: Infidelity is a common knowledge in the USA. Retrieved 
October, 15, 2011, from http://abcnews.go.com/Health/Sex/ 
Story?id=4480097&page-1 
Jeffreys, E. (2006). Sex and sexuality in China. (6th Ed.). London: Routledge. 
Jeffreys, E. (2010). Regulating private affairs in contemporary China: Private investigators 
and the policing of spousal infidelity. China Information, 22(2), 149–167. 
Jenco, L. (2007.) A political theory for them—but not for us?: Western theorists interpret the 
Chinese tradition. The review of politics, 69 (22). 273-285. 
 287 
Johnson, R. (1970). Some correlates of extramarital coitus. Journal of Marriage and the 
Family, 32(1), 449–456. 
Karademas, E. C., & Kalantzi-Azizi, A. (2004). The stress process, self-efficacy expectations, 
and psychological health. Personality and Individual Differences, 37(5), 1033–1043.  
Kau, A. K., & Yang, C. (1991). Values and lifestyles of Singaporeans. Singapore: National 
University of Singapore. 
Kee, C. H. Y. (2004). Cultural features as advantageous to therapy: A Singaporean 
perspective. Journal of Systemic Therapies, 23(4), 67–79. 
Kernis, M. H. (2006). Self-esteem issues and answers: A sourcebook of current perspectives. 
New York, NY: Psychology Press. 
Kitzmann, K. M. (2000). Effects of marital conflict on subsequent triadic family interactions 
and parenting. Developmental Psychology, 36, 3–13. 
Klacsmann, A. N. (2008). Recovering from infidelity: Attachment, trust, shattered 
assumptions, and forgiveness from a betrayed partner's perspective. Doctorate 
Dissertation. Fuller Theological Seminary, School of Psychology. 
Kline, R. B. (1998). Principles and practice of structural equation modeling. New York, NY: 
The Guilford Press. 
Klinger, E. (1977). Meaning and void: Inner experience and the incentives in people's lives. 
Minneapolis, MN: University of Minnesota Press. 
Kohn, P., & Gurevich, M. (1993). On the adequacy of the indirect method of measuring the 
primary appraisal of hassles-based stress. Personality and Individual Differences, 14, 
679–684. 
Kok, A.J., & Leow, S.J.R. (1993). Case studies of help seeking behaviours among Asian 
single parents in Singapore. Counselling Psychology Quarterly, 6(4), 303-316. 
 288 
Kuo, B.C.H. (2011). Culture’s Consequences on Coping. Theories, Evidences, and 
Dimensionalities. Journal of Cross-Cultural Psychology. 42 (6), 1084-1100 
Kurdek, L. A., Fine, M. A., & Sinclair, R. J. (1994). The relation between parenting 
transitions and adjustment in young adolescents. Journal of Early Adolescence, 14, 
412–432. 
Lang, G., & Smart, J. (2002). Migration and the “second wife” in South China: Toward 
cross-border polygyny. International Migration Review, 36(2), 546–569. 
Lang, O. (1968). Chinese family and society. Hamden, CT: Archon Books. 
Larsson, G. (2010). The Emotional Stress Reaction Questionnaire (ESRQ): Measurement of 
stress reaction level in field conditions in 60 seconds. 2nd Conference of the 
International Society of Military Science, Stockholm, 9–10 Nov. Retrieved August 10, 
2011, from ftp.rta.nato.int/public//PubFullText/RTO/...///MP-HFM-205-16.doc 
Lawson, A. (1988). Adultery: An analysis of love and betrayal. New York, NY: Basic Books. 
Lazarus, R. S. (1966). Psychological stress and the coping process, New York, NY: 
McGraw-Hill. 
Lazarus, R. S. (1976). Patterns of adjustment. New York, NY: Mc Graw-Hill. 
Lazarus, R. S. (1993). Coping theory and research: Past, present, and future. Psychosomatic 
Medicine, 55, 234–247. 
Lazarus, R. S., & Cohen, J. B. (1977) Environmental stress. In I. Attman, & J. F. Wohlwill 
(Eds.), Human behavior and environment. Current theory and research. New York, 
NY: Plenum Press. 
Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and coping. New York, NY: Springer. 
Lee, J., Campbell, K., Chia-Chan, A. (1999). The 3 paradoxes: working women in Singapore. 
Singapore, Association of Women for Action and Research. 
 289 
Lee, T. (2002). The politics of civil society in Singapore. Asian Studies Review, 26(1), 97–
117. 
Leong, S., & Yong, N., (June 6, 2010). Men face dirty Truth. The Sunday Times. Retrieved 
May 16, 2013 from http://newshub.nus.edu.sg/news/1006/PDF/MEN-st-6jun-
p6&7.pdf 
Tan, T. (March 22, 2004). It's Saturday - 600 S'pore men hit Batam... for sex. The Straits 
Times. 
Levine, S. B. (2005). A clinical perspective on infidelity. Sexual and Relationship Therapy, 
20, 143–153. 
Ley, D. (2009). Insatiable wives: Women who stray and the men who love them. United 
Kingdom, UK: Rowman & Littlefield Publishers. 
Li Y. (1996). 中囯女性的性与愛 [Sex and love among Chinese women]. Hong Kong: 
Oxford University Press. 
Li, J., Wang, L. Q, & Fischer, K. W. (2004). The organization of the Chinese shame concept. 
Cognition and Emotion, 18(6), 767–797. 
Lim, G. (2008). Invisible trade II: Secret lives and sexual intrigue in Singapore. Singapore: 
Monsoon Books. 
Lim, J., Griva, K., Goh, J. Chionh, H.L & Yap, P. (2011). Coping Strategies Influence 
Caregiver Outcomes Among Asian Family Caregivers of Persons With Dementia in 
Singapore. Alzheimer Disease & Associated Disorders. 25 (1), 34-41.   
Lim, J., Hepworth, J., & Bogossian F. (2011). A qualitative analysis of stress, uplifts and 
coping in the personal and professional lives of Singaporean nurses. Journal of 
Advanced Nursing.
 290 
Lindblad Goldberg, M. (1987). The assessment of social networks in black, low income 
single parent families. In M. Lindblad Goldberg, & J. Hansen (Eds.), Successful 
minority single parent families (pp. 30–46). Rockville, MD: Aspen Publishers. 
Lishner, D. A. (2008). Are sexual and emotional infidelity equally upsetting to men and 
women? Making sense of forced-choice responses. Evolutionary Psychology, 6, 667–
675. 
Liu, C. (2000). A theory of marital sexual life. Journal of Marriage and the Family, 62, 363–
374. 
Liu, D., Ng, M. L., Zhou, L. P., & Haeberle, E. J. (1997). Sexual behavior in modern China: 
Report on the nationwide survey of 20,000 men and women. New York, NY: 
Continuum. 
Lucas, T., Wendorf, C. A., Imamoglu, E. O., Shen, J., Parkhill, M. R., Weisfeld, C. C., et al. 
(2004). Marital satisfaction in four cultures as a function of homogamy, male 
dominance and female attractiveness. Sexualities, Evolution and Gender, 6, 97–130. 
Lusterman, D. (1995). Treating marital infidelity. In R. H. Mikesell, D. Lusterman, S. H. 
McDaniel (Eds.), Integrating family therapy: Handbook of family psychology and 
systems theory (pp. 259–270). Washington, DC: American Psychological Association. 
Lusterman, D. (1998). Infidelity: A survival guide. Oakland, CA: New Harbinger Publications. 
Maheu, M. M., & Subotnik, R. B. (2001). Infidelity on the Internet: Virtual relationships and 
real betrayal. Naperville: Sourcebooks, Inc. 
Mahoney, A. (2010). Religion in the home 1999 to 2009: A relational spirituality perspective. 
Journal of Marriage and Family, 72, 805–827. 
Mandler, G. (1982). Stress and thought processes. In L. Goldberger and S. Breznitz, (Eds.). 
Handbook of stress: Theoretical and clinical aspects. New York, NY: The Free Press.  
 291 
Manette, D. (2005). Ultimate betrayal: Recognizing, uncovering, and dealing with infidelity. 
New York, NY: SquareOne.  
Mark, G. M., & Smith, A. P. (2008). Stress models: A review and suggested new direction. In 
J. S. Houdmont (ed.), European Academy of Occupational Health Psychology series, 
3, 111–144. Nottingham University Press. 
Marks N. F., & McLanahan, S. (1993). Gender, family structure and social support among 
parents. Journal of Marriage and the Family, 55(2), 481–493. 




Martin, E. & Polivka, A. E. (1995). Diagnostics for redesigning survey questionnaires. Public 
Opinion Quarterly, 59(4), 547–567. 
Maududi, S. A. A. (2002). The meaning of the Quran. Islamic Publications. 
Maykovich, M. (1976). Attitudes versus behavior in extramarital sexual relations. Journal of 
Marriage and the Family, 38, 693–699. 
McCann, I. L., Sakheim, D. K., & Abrahamson, D. J. (1988). Trauma and victimization: A 
model of psychological adaptation. The Counseling Psychologist, 16, 531–594. 
McCoy, J. (1996). Divorce matters. Coping with stress and change. Doctorate dissertation. 
Iowa State University of Science and Technology, Ames, Iowa. Retrieved April 14, 
2011, from http://www.extension.iastate.edu/publications/pm1637.pdf 
McCrae, R. R. (1984). Situational determinants of coping responses: Loss, threat, and 
challenge. Journal of Personality and Social Psychology, 46, 919–928.  
 292 
McCubbin, H. I., & Patterson, J. M. (1983). Family stress and adaptation to crisis: A Double 
ABCX Model of family behavior. In D. Olsen & B. Miller (Eds.), Family studies 
review yearbook (p. 87). Beverly Hills, CA: Sage. 
McCullough, M. E., Orsulak, P., Brandon, A., & Akers, L. (2007). Rumination, fear, and 
cortisol: An in vivo study of interpersonal transgressions. Health Psychology, 26, 
126–132.  
McLaren N (1998). A critical review of the biopsychosocial model. Australian and New 
Zealand Journal of Psychiatry. 32 (1) 86-92  
Meeks, S., Woodruff-Borden, J., & Depp, C. (2003). Structural differentiation of self-
reported depression and anxiety in late life. Journal of Anxiety Disorders, 17(6), 627–
646. 
Mileham, B. L. A. (2007). Online infidelity in Internet chat rooms: An ethnographic 
exploration. Computers in Human Behavior, 23, 11–31. 
Mistry, R. S., Benner, A. D., Tan, C. S., & Kim, S. Y. (2009). Family economic stress and 
academic well-being among Chinese-American youth: The influence of adolescents’ 
perceptions of economic strain. Journal of Family Psychology, 23, 279–290. 
Moller-Leimkuhler, A. M. (2002). Barriers to help-seeking by men: A review of sociocultural 
and clinical literature with particular reference to depression. Journal of Affective 
Disorders, 71, 1–9. 
Moultrup, D. J. (1990). Husbands, wives & lovers. New York, NY: Guilford Press. 
Mullen, P. E. (1991). Jealousy: the pathology of passion. British Journal of Psychiatry, 158, 
593–601. 
Mullen, P. E., & Martin, J. (1994). Jealousy: A community study. British Journal of 
Psychiatry, 164, 35–43. 
 293 
Murray, J., Farrington, D. P., & Sekol, I. (2012). Children’s antisocial behavior, mental 
health, drug use, and educational performance after parental incarceration. 
Psychological Bulletin, 138(2), 175–210. 
Murray, K. A. (2002). Religion and divorce: Implications and strategies for counseling. The 
Family Journal, 10, 190–194. 
Myers, M. G., & MacPherson, L. (2009). Coping with temptations and adolescent smoking 
cessation: An initial investigation. Nicotine & Tobacco Research, 11(8), 940–944. 
Nass, G. D., Libby, R. W., & Fisher, M. P. (1981). Sexual choices. Belmont, CA: Wadsworth. 
National Council of Social Service (2008). For all we care. 50 years of social service in 
Singapore, 1958–2008. Singapore: National Council of Social Service. 
National Family Council (2010) Survey on Singapore Family Value retrieved April 29, 2013 
from http://www.nfc.org.sg/pdf/Requestor%20Family%20Values%20Survey-
Exec%20Summ(FINAL).pdf 
National Family Council (2011) State of the Family Report (2011) retrieved April 29, 2013 
from 
http://www.nfc.org.sg/pdf/Requestor_SOFR%202011%20Cicada%20v8%20Final.pdf 
Ng, M. L., & Lau, M.P. (1990). Sexual attitudes in the Chinese. Archives of Sexual Behavior, 
19(4), 273–388. 
Ng, T. P., Fones, C. S. L., & Kua, E. H. (2003). Preference, need and utilization of mental 
health services, Singapore National Mental Health Survey. Australian and New 
Zealand Journal of Psychiatry, 37(5), 613–619. 
Ng, V., & Poh, C. L. (2003). A survey on the “Profile of clients affected by extra-marital 
affairs.” Unpublished. 
Niehuis, S., & Bartell, D. (2006) The Marital Disillusionment Scale: Development and 
psychometric properties. North American Journal of Psychology, 8(1), 69–84. 
 294 
Nolen-Hoeksema, S. (2000). The role of rumination in depressive disorders and mixed 
anxiety/depressive symptoms. Journal of Abnormal Psychology, 109, 504–511. 
Olson, D. H. (1996). Counselor’s manual for PREPARE/ENRICH: Version 2000. Life 
Innovations. 
Olson, M. M., Russell, C. S., Higgins-Kessler, M., & Miller, R. B. (2002). Emotional 
processes following disclosure of an extramarital infidelity. Journal of Marital and 
Family Therapy, 28, 423–434. 
Opperman, E. (2009) Extramarital infidelity - coping with a suspected affair. Retrieved April 
12, 2010, from http://www.articlesbase.com/home-and-family-articles/extramarital-
infidelity-coping-with-a-suspected-affair-738298.html 
Osowiecki, D. M., & Compas, B. E. (1999). A prospective study of coping, perceived control, 
and psychological adaptation to breast cancer. Cognitive Therapy and Research, 23(2), 
169-180. Overholser, J. C. (1997). Treatment of excessive interpersonal dependency: 
A cognitive-behavioral model. Journal of Contemporary Psychotherapy, 27(4), 283–
301. 
Ow, R. (1998). Mental health care: The Singapore context. Asia Pacific Journal of Social 
Work, 8(1), 120–130. 
Park, C. L., Folkman, S., & Bostrom, A. (2001). Appraisals of controllability and coping in 
caregivers and HIV-seropositive men: Testing the goodness-of-fit hypothesis. Journal 
of Consulting and Clinical Psychology, 69(3), 481–488. 
Parker, G., & Barrett, E. (1997). Morbid jealousy as a variant of obsessive-compulsive 
disorder. Australian and New Zealand Journal of Psychiatry, 31, 133–138. 
Parker, J. D. A., & Endler, N. S. (1992). Coping with coping assessment: A critical review. 
European Journal of Personality, 6, 321–344.  
 295 
Peacock, E. J., & Wong, P. T. P. (1990). The Stress Appraisal Measure (SAM): A 
multidimensional approach to cognitive appraisal. Stress Medicine, 6, 227–236. 
Peacock, E. J., Wong, P. T. P., & Reker, G. T. (1993) Relations between appraisals and 
coping schemas: Support for the congruence model. Canadian Journal of Behavioral 
Science, 25, 64–80. 
Peluso, P. R. (2007). Infidelity: A practitioner’s guide to working with couples in crisis. New 
York, NY: Routledge. 
Penley, J. A., Tomaka, J., & Wiebe, J. S. (2002). The association of coping to physical and 
psychological health outcomes: A meta-analytic review. Journal of Behavioral 
Medicine, 25(6), 551–603. 
Penn, C. D., Hernandez, S. L., & Bermudez, J. M. (1997). Using a cross-cultural perspective 
to understand infidelity in couple therapy. American Journal of Family Therapy, 
23(2), 169–185. 
Peretti, P. O., & Pudowski, B. C. (1997). Influence of jealousy on male and female college 
daters. Social Behavior and Personality, 25(6), 155–160.  
Perrone, K. M., Wright, S. L., & Jackson, Z. V. (2009). Traditional and nontraditional gender 
roles in work and family domains: Recent developments and implications for 
counselors. Journal of Career Development, 36, 8–24. 
Pestrak, V. A., Martin, D., & Martin, M. (1985). Extramarital sex: An examination of the 
literature. International Journal of Family Therapy, 7, 107–115. 
Phang, S. Y. (2007). The Singapore model of housing and the welfare state. Research 
Collection School of Economics. Paper 596. Retrieved March 12, 2012, from 
http://ink.library.smu.edu.sg/soe_research/596 
Piercy, F. P., Hertlein, K. M., & Wetchler, J. L. (2005). Handbook for the clinical treatment 
of infidelity. Binghamton, NY: Haworth. 
 296 
Pittman, F. (1989). Private lies. New York, NY: Norton.  
Platte, E. (1988). Divorce trends and patterns in China: Past and present. Pacific Affairs, 
61(3), 428–445. 
Previti, D., & Amato, P. R. (2004). Is infidelity a cause or consequence of poor marital 
quality? Journal of Social and Personal Relationships, 21(2), 217–230. 
Ptacek, J. T., Smith, R. E., & Dodge, K. L. (1994). Gender differences in coping with stress: 
When stressor and appraisals do not differ. Personality and Social Psychology 
Bulletin, 20(4), 421–430. 
Quinlan, R., & Quinlan, M. (2007). Parenting & Cultures of Risk: A Comparative Analysis of 
Infidelity, Aggression & Witchcraft. American Anthropologist, 109(1), 164–179. 
Roach, A. J., Frazier. L. P., & Bowden. S. R. (1981). The Marital Satisfaction Scale: 
Development of a measure for intervention research. Journal of Marriage and the 
Family, 43, 537–546. 
Roecker, C. E., Dubow, E. F., & Donaldson, D. (1996). Cross-situational patterns in 
children’s coping with observed interpersonal conflict. Journal of Clinical Child 
Psychology, 25, 288–299.  
Rogers, R. G. (1996). The effects of family composition, health, and social support linkages 
on mortality. Journal of Health and Social Behavior, 37, 326–338. 
Rosenfeld, L. B., Caye, J. S., Ayalon, O., & Lahad, M. (2004). When their world falls apart. 
Helping families and children manage the effects of disasters. Washington, DC: 
NASW Press. 
Rowley, A. A., Roesch, S. C., Jurica, B. J., & Vaughn, A. A. (2005). Developing and 
validating a stress appraisal measure for minority adolescents. Journal of Adolescence, 
28, 547–557. 
Ruan, F. F. (1991). Sex in China. New York, NY: Plenum. 
 297 
Rubdy, R. (2001). Creative destruction: Singapore’s Speak Good English movement. World 
Englishes, 20 (3), 341–355. 
Rusbult, C. E. (1983). A longitudinal test of the investment model: The development (and 
deterioration) of satisfaction and commitment in heterosexual involvement. Journal of 
Personality and Social Psychology, 45, 101–117. 
Rusbult, C. E., Drigotas, S. M., & Verette, J. (1994). The investment model: An 
interdependence analysis of commitment processes and relationship maintenance 
phenomena. In D. Canary & L. Stafford (Eds.), Communication and relational 
maintenance (pp. 115–139). New York, NY: Academic Press. 
Sabini, J., & Green, M. C. (2004). Emotional responses to sexual and emotional infidelity: 
Constants and differences across genders, samples, and methods. Personality and 
Social Psychology Bulletin, 30, 1375–1388. 
Saleebey, D. (1996). The Strengths Perspective in Social Work Practice: Extensions and 
Cautions. Social Work, 41 (3): 296-305. 
Salovey, P., & Rodin, J. (1988). Coping with envy and jealousy. Journal of Social and 
Clinical Psychology, 7, 15–33. 
Samuel-Hodge, C. D., Watkins, D. C., Rodwell, K. L., & Hooten, E. G. (2008). Coping styles, 
well-being, and self-care behaviors among African Americans with type 2 diabetes. 
The Diabetes Educator, 34(3), 501–510. 
Sánchez-López, M. D. P., & Dresch, V. (2008). The 12-Item General Health questionnaire 
(GHQ-12): Reliability, external validity and factor structure in the Spanish population. 
Psicothema, 20(4), 839-843. 
Satir, V. (2001). Self esteem. Berkeley, California, CA: Celestial Arts. 
Satir, V., & Baldwin, M. (1983). Satir step by step: a guide to creating change in families. 
Palo Alto, CA: Science and Behavior Books. 
 298 
Schelong, K. M. (1994). Domestic violence and the State: Responses to and rationales for 
spousal battering, marital rape and stalking. Marquette Law Review, 78(1), 79–120.  
Schmidt-Glintzer, H., Mittag, A., & Rusen, J.(2005). Historical truth, historical criticism and 
ideology:  Chinese historiography and historical culture from a new comparative 
perspective.  Boston: Brill. 
Schneider, J. P., Irons, R. R., & Corley, M. D. (1999). Disclosure of extramarital sexual 
activities by sexually exploitative professionals and other persons with addictive or 
compulsive sexual disorders. Journal of Sex Education and Therapy, 24, 277–287. 
Schützwohl, A. (2004). Which infidelity type makes you more jealous? Decision strategies in 
a forced-choice between sexual and emotional infidelity. Evolutionary Psychology, 2, 
121–128. 
Schwartz, S. H. (2004). Mapping & interpreting cultural differences around the world. In H. 
Vinken, J. Soeters, & P. Ester (Eds.), Comparing cultures. Dimensions of culture in a 
comparative perspective (pp. 43–73). Leiden, the Netherlands: Brill. 
Scott, E. S. (1990). Rational decision making about marriage and divorce. Virginia Law 
Review, 76, 9–94.  
Selye, H. (1956). The stress of life. New York, NY: McGraw-Hill. 
Serrano, A., & Hou, S. (1996). Culture and ethnicity. In A. Serrano, S. Hour, P. Kymissis, & 
D. Halperin (Eds.), Group therapy with children and adolescents (pp. 329–335). 
Washington, DC: American Psychiatric Press.  
Sewell, W. H., & Shah, V. P. (1967). Socioeconomic status, intelligence, and the attainment 
of higher education. Sociology of Education, 40(1), 1–23. 
Shackelford, T. K., & Buss, D. M. (1997). Anticipation of marital dissolution as a 
consequence of spousal infidelity. Journal of Social and Personal Relationships, 4, 
793–808. 
 299 
Shackelford, T. K., Buss, D. M., & Bennett, K. (2002). Forgiveness or breakup: Sex 
differences in responses to a partner’s infidelity. Cognition and Emotion, 16, 299–307. 
Shackelford, T. K., LeBlanc, G. J & Drass, E. (2000). Emotional reactions to infidelity. 
Cognition and Emotion, 14, 643–659. 
Sheldon, E. B., & Moore, W. E. (1968). Indicators of social change: Concepts and 
measurement. New York, NY: Russell Sage Foundation. 
Siegrist, J., & Peter, R. (2000). The effort-reward imbalance model. The workplace and 
cardiovascular disease. Occupational Medicine: State of the Art Reviews, 15, 83–87. 
Simon, R. W., & Marcussen, K. (1999). Marital transitions, marital beliefs, and mental health. 
Journal of Health and Social Behavior, 40, 111–125. 
Skinner, N., & Brewer, N. (2002). The dynamics of threat and challenge appraisals prior to 
stressful achievement events. Journal of Personality and Social Psychology, 83(2), 
678–692. 
Smith, D. J. (2007). Modern marriage, men's extramarital sex, and HIV risk in southeastern 
Nigeria. American Journal of Public Health, 97(6), 997–1005. 
Snyder, D. K. (1979). Marital satisfaction inventory. Los Angeles, CA: Western 
Psychological Services. 
Snyder, D. K., & Doss, B. D. (2005). Treating infidelity: Clinical and ethical directions. 
Journal of Clinical Psychology, 61, 1453–1465. 
Social Development Network (2009) Singles’ Attitudes Towards Courtship and Marriage 
Survey retrieved April 29, 2013 from http://app.sdn.sg/Home.aspx 
Solomon, S., & Teagno, L. (2006). Intimacy after infidelity. Oakland, CA: New Harbinger 
Publications. 
Solstad, K., & Mucic, D. (1999). Extramarital sexual relationships of middle-aged Danish 
men: Attitudes and behavior. Maturitas, 32, 51–59. 
 300 
Soong, C. F. H. (1997). Adaptation of Western counselling approaches to an Asian 
multicultural context. Unpublished doctoral dissertation, National Institute of 
Education, Nanyang Technological University, Singapore. 
Spangenberg, J., & Theron, J. (1999). Stress and Coping Strategies in Spouses of Depressed 
Patients. The Journal of Psychology, 133(3), 253–262. 
Spanier, G. B., & Margolis, R. L. (1983). Marital separation and extramarital sexual behavior. 
Journal of Sex Research, 19, 23–48. 
Stanton, A. L., Sullivan, S. J., & Austenfeld, J. L. (2011). Coping through emotional 
approach: Emerging evidence for the utility of processing evidence for the utility of 
processing and expressing emotions in responding to stressors. In S. J. Lopez & C. R. 
Snyder (Ed.), The Oxford handbook of positive psychology (pp. 225–235). New York, 
NY: Oxford University Press. 
State Adultery Laws. (2010). Retrieved September 12, 2011, from 
http://fathersmanifesto.net/adulterylaws.htm 
Stevi, J., Liu, J., & Woo, J. (2008). East Asian sexualities: Modernity, gender & new sexual 
cultures. United Kingdom: Zedbooks.  
Stewart, M. J. (2000). Social support, coping, and self-care as public participation 
mechanisms. In M. J. Stewart (Ed.), Community nursing: Promoting Canadians’ 
health (2nd Ed.) (pp. 83–104). Toronto: W. B. Saunders Company. 
Stewart, M. J., Hirth, A. M., Klassen, G., Makrides, L., & Wolf, H. (1997). Stress, coping, 
and social support as psychosocial factors in readmissions for ischaemic heart disease. 
International Journal of Nursing Studies, 34(2), 151–163. 
Straughan, P.T(2009). Marriage dissolution in Singapore: revisiting family values and 
ideology in marriage. United Kingdom. 
 301 
Streisand, R., Braniecki, S., Tercyak, K. P., & Kazak, A. E. (2001). Childhood illness-related 
parenting stress: The pediatric inventory for parents. Journal of Pediatric Psychology, 
26(3), 155–162. 
Subordinate Courts, Singapore. (2003). Divorcing couples: A profile analysis. Subordinate 
Courts Research Bulletin, 31, 1–16. Retrieved September 18, 2011, from 
http://app.subcourts.gov.sg/Data/Files/File/Research/issue31.pdf. 
Subotnik, R., & Harris, G. G. (1999). Surviving infidelity. Avon, MA: Adams Media. 
Sweeney, W. W., & Horwitz, A. V. (2001). Infidelity, Initiation, and the Emotional Climate 
of Divorce: Are There Implications for Mental Health? Journal of Health and Social 
Behavior, 42, 295–309. 
Tallis, F., & Eysenck, M. W. (1994). Worry: Mechanisms and modulating influences. 
Behavioural and Cognitive Psychotherapy, 22, 37–56. 
Tam, S. M. (1996). Normalization of ‘second wives’: Gender contestation in Hong Kong. 
Asian Journal of Women's Studies, 2, 113–132. 
Tan, J. (2012, June 12). Ex-CNB Chief Ng Boon Gay charged with corruption in sex scandal. 
Retrieved June 20, 2012 from http://sg.news.yahoo.com/former-cnb-director-charged-
in-cpib-probe.html 
Tan, R. (2011). Singapore sex guide 2011. Singapore: Lulu.com. 
Tan, T. (March 22, 2004). It's Saturday - 600 S'pore men hit Batam... for sex. The Straits 
Times. 
Teo, C. C. (July 14, 2004). Street walkers on the rise. The Straits Times. 





Terry, D. J., & Hynes, G. J. (1998). Adjustment to a low control situation: Reexamining the 
role of coping responses. Journal of Personality and Social Psychology, 74, 1078–
1092. 
Thompson, A. P. (1983). Extramarital sex: A review of the research literature. Journal of Sex 
Research, 19, 1–22. 
Thompson, A. P. (1984). Emotional and sexual components of extramarital relations. Journal 
of Marriage and Family Therapy, 46, 35–42. 
Thornton, A., Chang, J. S., & Lin. H. S. (1994). From arranged marriage toward love match 
(pp. 148–177). In A. Thornton, & H.-S. Lin (Eds.). Social change and the family in 
Taiwan. Chicago, IL: The University of Chicago Press. 
Tobin, D. L., Holroyd, K. A., Reynolds, R. V., & Wigal, J. K. (1989). The hierarchical factor 
structure of the Coping Strategies Inventory. Cognitive Therapy and Research, 13, 
343–361. 
Tran, L. (2009). Sex and equality in republican China. The debate over the adultery law. 
Modern China, 35(2), 191–223. 
Tweed, R.G., Conway, L.G. (2006). Coping strategies and culturally influenced beliefs about 
the world. In P.T.P. Wong & L.C.J. Wong (Ed.), Handbook of Multicultural 
Perspectives on Stress and Coping. (pp. 133-153). Springer Science & Business 
Media Inc. 
Transient Workers Count Too (2011). Fact Sheet: Foreign Domestic Workers in Singapore 
(Basic Statistics. Retrieved May 8, 2013, from http://twc2.org.sg/2011/11/16/fact-
sheet-foreign-domestic-workers-in-singapore-basic-statistics/  
UNAIDS, UNFPA, & UNIFEM (2004). Women and HIV/AIDS: Confronting the Crisis. 
(Geneva: Joint United Nations Programme on HIV/AIDS. Retrieved February 14, 
2011, from http://www.unfpa.org/hiv/women/docs/women_aids.pdf. 
 303 
Van Gulik, R. (1974). Sexual life in ancient China. Leiden: E. J. Brill. 
Vatikiotis, M. (1998). Entrepreneurs. Far Eastern Economic. Retrieved April, 26, 2013, from 
http://www.chaihah.co.th/docs/Far%20Eastern%20Economic%20Review%20260698.
pdf 
Ventura, J., Lukoff, D., Nuechterlein, K. H., Liberman, R. P., Green, M. F., Shaner, A. 
(1993). Brief Psychiatric Rating Scale (BPRS) expanded version: Scales, anchor 
points, and administration manual. International Journal of Methods in Psychiatric 
Research, 3, 227–243. 
Vitaliano, P. P., Maiuro, R. D., Russo, J., & Becker, J. (1987). Raw versus relative scores in 
the assessment of coping strategies. Journal of Behavioral Medicine, 10, 1–18. 
Vygotsky, L. (1978). Mind in Society. London: Harvard University Press.  
Wallerstein, J. S. (1986). Women after divorce: Preliminary report from a ten-year follow-up. 
American Journal of Orthopsychiatry, 56(1), 65–77. 
Wang, H. M. (2006). The impact of discovering spouse’s infidelity: A pilot study on 
Singaporean Chinese. Master Thesis. Middlesex University, London. Retrieved July 
17, 2011, from http://www.uel-ftsrc.org/topics/documents/WangR2006-
Mastersdissertation.pdf  
Wang, R., & Wen, R. (1994). 海峽两岸性愛世实况调查 [A survey of sex and love in 
Taiwan and China]. Taipei: Shibao wenhua chubanshe. 
Ware, J. E. J., Kosinski, M., Gandek, B., Aaronson, N. K., Apolone, G., Bech, P., et al. 
(1998). The factor structure of the SF-36 Health Survey in 10 countries: results from 
the IQOLA Project. International Quality of life assessment. Journal of Clinical 
Epidemiology, 51(11), 1159–1165.  
Warr, P. B. (1987). Work, unemployment, and mental health. Oxford: Clarendon Press. 
 304 
Weeks, G. R., Gambescia, N., & Jenkins, R. E. (2003). Treating infidelity: Therapeutic 
dilemmas and effective strategies. New York, NY: Norton. 
Whisman, M. A., Dixon, A. E., & Johnson, B. (1997). Therapists’ perspectives of couple 
problems and treatment issues in couple therapy. Journal of Family Psychology, 62, 
48–60. 
Whisman, M. A., Gordon, K. C., & Chatav, Y. (2007). Predicting sexual infidelity in a 
population-based sample of married individuals. Journal of Family Psychology, 21, 320–
324. 
White, L. K., Booth, A., & Edwards, J. N. (1986). Children and marital happiness: Why the 
negative correlation? Journal of Family Issues, 7, 131–147. 
Whitty, M. T., & Carr, A. N. (2006). Cyberspace romance: The psychology of online 
relationships. Basingstoke, United Kingdom: Palgrave Macmillan. 
Widmer, E. D., Treas, J., & Newcomb, R. (1998). Attitudes toward nonmarital sex in 24 
countries. Journal of Sex Research, 35, 349–358. 
Wiederman, M. W. (1997). Extramarital sex: Prevalence and correlates in a national survey. 
The Journal of Sex Research, 34, 167–174. 
Wiggins, J. D., & Lederer, D. A. (1984). Differential antecedents of infidelity in marriage. 
American Mental Health Counselors Association Journal, 6, 152–161. 
Wong, D.N.C., &: Piran, N. (1995). Western biases and assumptions as impediments in 
counseling traditional Chinese clients. Canadian Journal of Counselling, 29, 107-119. 
Wong, P. T. P., & Reker, C. T. (1983). Face validity of the Coping Inventory. Paper 
presented at the annual meeting of the Canadian Association on Gerontology, 
Moncton, Canada. 
Wong, P. T. P., Wong, L. C. J., & Scott, C. (2006). The positive psychology of 
transformation: Beyond stress and coping. In P. T. P. Wong, & L. C. J. Wong (Eds.), 
 305 
Handbook of multicultural perspectives on stress and coping (pp. 2–60). New York, 
NY: Springer. 




World Health Organization. (2001). Burden of mental and behavioral disorders. Retrieved 
February 23, 2010, from http://www.who.int/whr/2001/chapter2/en/index3.html. 
World Health Organization. (2009). What is mental health? Retrieved February 16, 2010 
from http://www.who.int/features/qa/62/en/index.html. 
Yau, C. (2010). As normal as possible: Negotiating sexuality and gender in mainland China 
and Hong Kong. Hong Kong: Hong Kong University Press. 
Yeo, A. (1999). Partners in life. Singapore: Armour Publishing. 
Yoshioka, M. R., DiNoia, J., & Ullah, K. (2001). Attitudes towards marital violence. 
Violence Against Women, 7(8), 900–926. 
Ysseldyk, R., Matheson, K., & Anisman, H. (2009). Forgiveness and the appraisal-coping 
process in response to relationship conflicts: implications for depressive symptoms. 
Stress, 12(2), 152–166. 
Zakowski, S. G., Hall, M. H., Klein, L. C., & Baum, A. (2001) Appraised control, coping, 
and stress in a community sample: a test of the goodness-of-fit hypothesis. Annals of 
Behavioral Medicine, 23(3), 158–165. 
Zhang, N., Parish, W. L., Huang, Y., & Pan, S. (2012). Sexual infidelity in China: Prevalence 
and gender-specific correlates. Archives of Sexual Behavior, 41.  
Zhang, X., Parish, W. L., & Laumann, E. O. (August 12, 2005). Explaining extramarital sex: 
Evidence from urban China. Paper presented at the annual meeting of the American 
 306 
Sociological Association, Marriott Hotel, Loews Philadelphia Hotel, Philadelphia. 
















Sample Letter to Heads of Agencies 









RESEARCH STUDY ON THE APPRAISAL, COPING AND PSYCHOSOCIAL 
OUTCOMES OF MARITAL INFIDELITY  
 
Greetings. Hope all is well with you.  
 
I am embarking on a research study on Marital Infidelity faced by clients of Social Service 
Agencies in Singapore, so as to equip Social Service Professionals in Family Service Centres 
and Counselling Centres with better understanding and competency in helping clients deal 
with this presenting issue.  
 
The research study entitled “Appraisal, Coping and Psychosocial Outcomes marital infidelity 
among Chinese clients of social services in Singapore”* will seek understanding of how 
Chinese Clients appraise and cope with marital infidelity and may be affected in their mental 
health, marital satisfaction and divorce proneness.  
 
Through the study, I am hoping to gather responses from 200 clients of Family Service 
Centres and Counselling Centres in Singapore. As such, I am writing to you to appeal for 
your agency’s partnership to me in the following areas: 
• To allow me to put up a recruitment poster within your agency; 
• For your caseworkers to help identify and invite eligible clients for the study; and 
• For your caseworkers to render assistance to your clients who may feel distressed 
during or after the questionnaire completion process. 
 
Eligible clients will be requested to complete a 10-15 minutes self-administered questionnaire. 
The study is conducted anonymously and there is no need for the client to provide any 
identifiable information. The client will be provided with a $10 NTUC grocery voucher as a 
token for their participation.  
 
I will be contacting you to provide you with more information and to seek your support for 
the study. If you are agreeable, I will come by to your agency to meet with you and to brief 
your caseworkers about the study.  
 
Upon completion of the entire study, I will be providing all participating agencies with a 
summarize report of my research findings and I will be happy to meet with you to discuss 
how your agency may improve your service delivery for this population.  
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Please feel free to contact me at 92230966 or email me at terence.yow@hotmail.com if you 
have any inquiries about the matter.  
As the results from this study will be serve to improve the Family Service Sector’s capability 
in Singapore, I look forward to your active support to the matter and to work closely with you 
in serving families in Singapore.  
 











Terence Yow (Primary Investigator) 
PhD Candidate 
Department of Social Work 
National University of Singapore  
 
 
* The above study has been approved by National University of Singapore Institutional 
Review Board on 20th January 2011. 
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Appendix B 
List of Family Service Centres Invited to Participate as Study Site 
S/No Agency Name 
F1 Ang Mo Kio Family Service Centres, The (Ang Mo Kio) 
F2 Ang Mo Kio Family Service Centres, The (Cheng San) 
F3 Ang Mo Kio Family Service Centres, The (Sengkang) 
F4 AWWA Family Service Centre 
F5 Bukit Ho Swee Family Service Centre 
F6 Care Corner Family Service Centre (Admiralty) 
F7 Care Corner Family Service Centre (Queenstown) 
F8 Care Corner Family Service Centre (Toa Payoh) 
F9 Care Corner Family Service Centre (Woodlands) 
F10 Covenant Family Service Centre 
F11 Daybreak Family Service Centre 
F12 Fei Yue Family Service Centre (Bt Batok) 
F13 Fei Yue Family Service Centre (Choa Chu Kang) 
F14 Fei Yue Family Service Centre (Yew Tee) 
F15 Hougang Sheng Hong Family Service Centre 
F16 Kampong Kapor Family Service Centre 
F17 Lakeside Family Centre (Jurong East) 
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F18 Lakeside Family Centre (Jurong West) 
F19 MacPherson Moral Family Service Centre 
F20 Marine Parade FSC 
F21 Moral Family Service Centre (Bedok North)  
F22 Moral Family Service Centre (Bt Panjang)  
F23 Pasir Ris Family Service Centre 
F24 REACH Family Service Centre 
F25 Rotary Family Service Centre 
F26 SBL Vision Family Service Centre 
F27 Sembawang Family Service Centre 
F28 Serangoon Moral Family Service Centre 
F29 Singapore Children's Society Family Service Centre (Yishun) 
F30 Tampines Family Service Centre 
F31 Tanjong Pagar Family Service Centre 
F32 TRANS Family Service Centre (Bedok) 
F33 TRANS Family Service Centre (Bukit Timah) 
F34 Whispering Hearts Family Service Centre 
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List of Counselling Centres invited to participate as study site 
S/No Agency Name 
C1 Care Corner Counselling Centre 
C2 Centre for Family Harmony 
C3 Counselling and Care Centre 
C4 Eagles Mediation and Counselling Centre 
C5 Centre for Promoting Alternatives to Violence (PAVE)  
C6 REACH Counselling 
C7 SAFE @ TRANS 
C8 Shanyou Counselling Centre 
C9 TOUCH Community Services (Family Service) 








Participant Information Sheet 
 
PROJECT TITLE:  Appraisal, Coping and Psychosocial Outcomes of marital 
infidelity among Chinese clients of social service agencies in Singapore 
 
PRINCIPAL INVESTIGATOR AND CONTACT: 
Mr. Terence Yow 
National University of Singapore 
Department of Social Work 






I am currently pursuing my doctorate in Social Work and am conducting a research study to 
understand the Appraisal, Coping Strategies and Psychosocial Outcomes of Marital Infidelity 
among Chinese Clients of Social Services in Singapore. A total of 200 respondents are 
required for the study. This study aims to create better understanding on the issue of Marital 
Infidelity in Singapore. The finding in this study will help Social Service Practitioners better 
understand the issue of marital infidelity, so as to develop better services and assistance for 
Chinese Clients experiencing infidelity issues.  
 
You may participate in this research if you fulfill the following eligibility criteria: 
1) Age 21 and above 
2) Chinese 
3) Currently married and living in the same house with your spouse whom you 
suspected or have established to have committed infidelity 
4) Suspected that your spouse had committed marital infidelity in the last 24 
months 
5) Currently receiving or have received service from a social service agency. 
6) Able to understand and answer the questionnaire in English or Mandarin 
language adequately 
 
You may participate in this research by completing the self-administered questionnaire. It 
will take about 15 minutes to complete the entire questionnaire. Please try your best to 
answer all the questions. However, you may leave out questions that you may feel 
uncomfortable to answer.  If you experience any discomfort while completing the 
questionnaire, please approach your caseworker for assistance.  
 
To protect your identity, the data in this research is collected anonymously and you are not 
required to leave your name and contact details. The information you had provided will be 
securely kept under password protection and will be destroyed after completion of the study. 
Your participation in this research is voluntary and you may withdraw from this study at any 
time without giving any reason. Your decision not to take part in this study or to withdraw 
 314 
your participation will not affect the services rendered to you by the professional staff in any 
way.  
 
Upon completion of the questionnaire, please put it into the attached envelope provided and 
drop it into the research collection box. You will receive a $10 NTUC Voucher in 
appreciation of your participation. 
 
If you have questions about this research study you may contact Mr. Terence Yow the 
Principal Investigator at 92230966 or email terence.yow@hotmail.com 
 
For an independent opinion regarding the research and the rights of research participants, you 
may contact a staff member of the National University of Singapore Institutional Review 
Board (Attn: Mr Chan Tuck Wai, at telephone 65- 6516 1234 or email at irb@nus.edu.sg). 
 
Thank you for your participation.  
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FOR OFFICAL USE 
Date collected  Agency  Serial Number 
   
 
QUESTIONAIRE 
Section 1 – Personal Particulars 
 (1) Gender (Please tick) 
Male Female 
  
(2) Date of birth            (Please fill in)  
_______ (Day) _______ (Month) _________ (Year) 
(3) Religion (Please tick) 
Buddhism Taoism Christianity Catholicism 
    
Islam Hindu Others: __________________ 
  
(4) Education Level (Please tick) 
Primary or below Secondary or JC Diploma  Degree & post graduate 
    
(5) Employment Status   (Please tick) 
Full-time Part-time Unemployed 
   
(6) Personal and Household Income (Please fill in) 
Personal Income Household Income  
$__________ $__________ 
(7) Housing Type (Please tick) 












      
(8) How long had you been married?      (Please fill in) 
______ year(s)  _____month(s) 
(9) Is this your first marriage? (Please tick) 
Yes  No  
  
(10) Infidelity Experience (Please tick)       
My spouse had admitted to committing 
marital infidelity. 
 
My spouse had not admitted to committing 
marital infidelity but I have grounds to 
suspect so.  
  
(11) How long has it been since you suspected your spouse’s unfaithfulness?  
(Please fill in) 
______ year(s) _____month(s)  
(12) How many children do you have?  (Please fill in) 
 
(13) Age of youngest child  (Please fill in)  
______ year(s)  _____month(s)  
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Section 2  
Please circle the number that corresponds to the extent which the following words may describe how 
you perceive the infidelity of your spouse, on a six point scale where 0 = “not at all” and 5 = 
“very much so”. 
 
AT THE TIME I DISCOVERED MY SPOUSE’S INFIDELITY, I PERCEIVED THE EVENT 
AS: 
 Not at 
all 
    Very 
much so 
1. Threatening 0 1 2 3 4 5 
2. Fearful 0 1 2 3 4 5 
3. Enjoyable 0 1 2 3 4 5 
4. Worrying 0 1 2 3 4 5 
5. Hostile 0 1 2 3 4 5 
6. Challenging 0 1 2 3 4 5 
7. Stimulating 0 1 2 3 4 5 
8. Exhilarating 0 1 2 3 4 5 
9. Painful 0 1 2 3 4 5 
10. Depressing 0 1 2 3 4 5 
11. Pitiful 0 1 2 3 4 5 
12. Informative 0 1 2 3 4 5 
13. Exciting 0 1 2 3 4 5 
14. Frightening 0 1 2 3 4 5 
15. Terrifying 0 1 2 3 4 5 
16. Intolerable 0 1 2 3 4 5 
Section 3 
Please indicate a number which best describes the extent you agree with the following statements, 
with regard to your spouse’s infidelity.  
 
Strongly 
Disagree Disagree Neutral Agree Strongly Agree 
1 2 3 4 5 
 
1. The situation was one that I could change or do something about. (          ) 
2. The situation was one that I had to accept. (          ) 
3. The situation was one in which I needed to know more before I could act. (          ) 
4. The situation was one in which I had to hold myself back from doing what I wanted 
to do. 
(          ) 
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Section 4 
Please indicate the number which best describes the extent you used the following coping strategies in 
response to your spouse’s infidelity. 
 
Not Used Used Somewhat Used Quite A Bit Used A great deal 
0 1 2 3 
1. Just concentrated on what I had to do next – the next step. (          ) 
2. I tried to analyze the problem in order to understand it better. (          ) 
3. Turned to work or substitute activity to take my mind off things. (          ) 
4. I felt that time would make a difference – the only thing to do was to wait. (          ) 
5. Bargained or compromised to get something positive from the situation. (          ) 
6. I did something which I didn’t think would work, but at least I was doing something. (          ) 
7. Tried to get the person responsible to change his or her mind. (          ) 
8. Talked to someone to find out more about the situation. (          ) 
9. Criticized or lectured myself. (          ) 
10. Tried not to burn my bridges, but leave things open somewhat. (          ) 
11. Hoped a miracle would happen. (          ) 
12. Went along with fate; sometimes I just have bad luck. (          ) 
13. Went on as if nothing had happened. (          ) 
14. I tried to keep my feelings to myself. (          ) 
15. Looked for the silver lining, so to speak; tried to look on the bright side of things. (          ) 
16. Slept more than usual. (          ) 
17. I expressed anger to the person(s) who caused the problem. (          ) 
18. Accepted sympathy and understanding from someone. (          ) 
19. I told myself things that helped me to feel better. (          ) 
20. I was inspired to do something creative. (          ) 
21. Tried to forget the whole thing. (          ) 
22. I got professional help. (          ) 
23. Changed or grew as a person in a good way. (          ) 
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Not Used Used Somewhat Used Quite A Bit Used A great deal 
0 1 2 3 
24. I waited to see what would happen before doing anything. (          ) 
25. I apologized or did something to make up. (          ) 
26. I made a plan of action and followed it. (          ) 
27. I accepted the next best thing to what I wanted. (          ) 
28. I let my feelings out somehow. (          ) 
29. Realized I brought the problem on myself.  (          ) 
30. I came out of the experience better than when I went in. (          ) 
31. Talked to someone who could do something concrete about the problem. (          ) 
32. Got away from it for a while; tried to rest or take a vacation. (          ) 
33. Tried to make myself feel better by eating, drinking, smoking, using medicine and 
drugs. 
(          ) 
34. Took a big chance or did something very risky. (          ) 
35. I tried not to act too hastily or follow my first hunch. (          ) 
36. Found new faith. (          ) 
37. Maintained my pride and kept a stiff upper lip. (          ) 
38. Rediscovered what is important in life. (          ) 
39. Changed something so things would turn out all right. (          ) 
40. Avoided being with people in general. (          ) 
41. Didn’t let it get to me; refused to think too much about it. (          ) 
42. I asked a relative or friend I respected for advice. (          ) 
43. Kept others from knowing how bad things were. (          ) 
44. Made light of the situation; refused to get too serious about it. (          ) 
45. Talked to someone about how I was feeling. (          ) 
46. Stood my ground and fought for what I wanted. (          ) 
47. Took it out on other people. (          ) 
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Not Used Used Somewhat Used Quite A Bit Used A great deal 
0 1 2 3 
48. Drew on my past experiences; I was in a similar situation before. (          ) 
49. I knew what had to be done, so I doubled my efforts to make things work. (          ) 
50. Refused to believe that it had happened. (          ) 
51. I made a promise to myself that things would be different next time. (          ) 
52. Came up with a couple of different solutions to the problem. (          ) 
53. Accepted it, since nothing could be done. (          ) 
54. I tried to keep my feelings from interfering with other things too much. (          ) 
55. Wished that I could change what had happened or how I felt. (          ) 
56. I changed something about myself. (          ) 
57. I daydreamed or imagined a better time or place than the one I was in. (          ) 
58. Wished that the situation would go away or somehow be over with. (          ) 
59. Had fantasies or wishes about how things might turn out. (          ) 
60. I prayed. (          ) 
61. I prepared myself for the worst. (          ) 
62. I went over in my mind what I would say or do. (          ) 
63. I thought about how a person I admire would handle this situation and used that as a 
model. 
(          ) 
64. I tried to see things from the other person’s point of view. (          ) 
65. I reminded myself how much worse things could be. (          ) 
66. I jogged or exercised. (          ) 
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Section 5 
Please circle the number that best indicates your health condition over the past 4 weeks. 
 0 1 2 3 
1. Been able to concentrate on 
whatever you are doing. 










3. Felt that you were playing a 
useful part in things. 








4. Felt capable of making 
decisions about things. 














6. Felt that you couldn’t 
overcome your difficulties. 






7. Been able to enjoy your 
normal day-to-day activities. 








8. Been able to face up to your 
problems. 





than usual  
Much less 
than able 
9. Been feeling unhappy and 
depressed. 






10. Been losing self-confidence 
in yourself. 






11. Been thinking of yourself as 
a worthless person. 






12. Been feeling reasonably 
happy, all things considered. 












Please indicate the extent which you agree or disagree with the following statements 
regarding your relationship with your spouse at this moment.  
 
Strongly 
Disagree Disagree Neutral Agree Strongly Agree 
1 2 3 4 5 
 
1. I am happy with how we make decisions and resolve conflict.   (          ) 
2. I am unhappy with our communication and feel my partner does not understand me. (          ) 
3. I am happy with how we share our responsibilities in our household. (          ) 
4. I am unhappy with some of my partner’s personality characteristics or personal 
habits. 
(          ) 
5. I am happy with how we manage our leisure activities and the time we spend 
together. 
(          ) 
6. I am unhappy about our financial position and the way we make financial decisions. (          ) 
7. I am pleased with how we express affection and relate sexually. (          ) 
8. I am unhappy with the way we (will) each handle our responsibilities as parents. (          ) 
9. I am happy with our relationship with my parents, in-laws, and my partner’s friends. (          ) 
10. I feel very good about how we each practice our religious beliefs and values. (          ) 
 
Section 7 
Please circle the answer that best corresponds with your response.  
 
1. Sometimes married people think they would enjoy living apart 





2. Even people who get along quite well with their spouse 
sometimes wonder whether their marriage is working out. Have 
you thought your marriage might be in trouble within the last 3 
years? 
No Yes 
3. As far as you know, have your spouse ever thought your 
marriage was in trouble? 
No Yes 
4. Have you talked with family members, friends, clergy, 
counselors or social workers about problems in your marriage 
within the last 3 years? 
No Yes 
5. As for as you know, has your spouse talked with relatives, 
friends, a counselor or social worker about problem in your 
marriage within the last 3 years? 
No Yes 
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6. Have the thought about getting a divorce or separation crossed 
your mind in the last 3 years? 
No Yes 
7. As far as you know, has the thought of divorce or separation 
crossed your spouse’s mind in the last 3 years? 
No Yes 
8. Have you or your spouse seriously suggested the idea of divorce 
in the last 3 years? 
No Yes 
9. Have you talked about dividing up your property? No Yes 
10.  Have you talked about consulting an attorney? No Yes 
11. Have you or your spouse consulted an attorney about  a 
divorce or separation? 
No Yes 
12. Because of problems people are having with their marriage, 
they sometimes leave home either for a short time or as a trial 
separation. Have this happened in your marriage within the last 
3 years? 
No Yes 
13. Have you talked with your spouse about filing for divorce or 
separation? 
No Yes 





Thank you for your participation. 
Please put the questionnaire in the envelope provided and drop it into the research response 
collection box. 
 








Mr. Terence Yow 
National University of Singapore 
Department of Social Work 









作者对于婚姻出轨课题的 认知 并 促进服务的发展及面对婚姻出轨问题的援助。 
 
若您符合以下准则，您将可以参与此项研究: 

















价值 10 元的礼券表达调查方谢意。 
 
如对此项研究有任何疑问，你可以拨点 92230966 与首席调查研究员 Terence Yow 联
系。 
 
如您又需对于这份研究或参与者的权利的独立意见，您可拨打 65- 6516 1234 或电邮





收集日期 机构 编号 






(2) 出生日期          (请填写)  
_______ (日) _______ (月) _________ (年) 
(3) 宗教信仰（请打钩) 
佛教 道教 基督教 天主教 
    
回教 印度教 其他:__________________ 
  
(4) 教育程度 (请打钩) 
小学教育或以下 中学或高中 理工教育 大学教育及以上 
    
(5) 就业身份   (请打钩) 
全职 兼职 无业 
   
(6) 个人与家庭收入 (请填写) 
个人收入  家庭收入 
$__________ $__________ 






      
(8) 请问您结婚长达多久？(请填写) 























    
非常有 
1. 威胁性 0 1 2 3 4 5 
2. 恐惧 0 1 2 3 4 5 
3. 有享受性 0 1 2 3 4 5 
4. 使担忧 0 1 2 3 4 5 
5. 怀敌意 0 1 2 3 4 5 
6. 有挑战性 0 1 2 3 4 5 
7. 使刺激性 0 1 2 3 4 5 
8. 使情绪高昂  0 1 2 3 4 5 
9. 痛苦  0 1 2 3 4 5 
10. 忧郁 0 1 2 3 4 5 
11. 可怜 0 1 2 3 4 5 
12. 资讯性 0 1 2 3 4 5 
13. 兴奋 0 1 2 3 4 5 
14. 可怕 0 1 2 3 4 5 
15. 恐怖 0 1 2 3 4 5 





非常不同意 不同意 没意见 同意 非常同意 
1 2 3 4 5 
 
1. 这状况是我能够改变或处理的。 (          ) 
2. 这状况是我需要接受的。 (          ) 
3. 这状况需要我更进一步了解才能采取行动。 (          ) 





从没使用 曾经使用 经常使用 大量使用 
0 1 2 3 
 
1. 我集中于我接下来需要走的下一步。 (          ) 
2. 我尝试分析问题以便 加强情况的了解。 (          ) 
3. 透过工作或其余的活动转移我的注意力。 (          ) 
4. 我觉得时间会使事情有所改变，唯一需要做的就是等待。 (          ) 
5. 通过讨价还价或退让以便从情况中得励。  (          ) 
6. 我做了一些自己觉得于事无补的事， 但至少我做了些事。 (          ) 
7. 尝试让当事人回心转意。 (          ) 
8. 与其他人交谈以便更了解情况。 (          ) 
9. 批评或责骂自己。 (          ) 
10. 不处理情况， 以免断自己的后路。 (          ) 
11. 希望有奇迹出现。 (          ) 
12. 听天由命，只是我有时候运气不好。 (          ) 
13. 我诺无其事的继续过活 (          ) 
14. 我尝试把埋藏自己的心情。  (          ) 
15. 尝试往好的方面去看，寻找天空的另一片彩虹 (          ) 
16. 比平常睡的更多 (          ) 
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从没使用 曾经使用 经常使用 大量使用 
0 1 2 3 
 
17. 我对造成问题的人发怒。  (          ) 
18. 接受他人所给与的怜惜与谅解。 (          ) 
19. 我对自己说了会让自己比较好过的话。 (          ) 
20. 我得到灵感来做些有创意的事。 (          ) 
21. 尝试把整件事情忘掉。 (          ) 
22. 我寻求专业援助。  (          ) 
23. 往好的方面改变与成长。 (          ) 
24. 我选择坐以待毙。 (          ) 
25. 我道歉或作了弥补。 (          ) 
26. 我做了个计划并跟着计划去实行。  (          ) 
27. 我接受了我下一个最好的选择。 (          ) 
28. 我让自己发泄心情。 (          ) 
29. 觉得问题是我自己造成的。 (          ) 
30. 我在经历了事件后比当初得更强。  (          ) 
31. 与能针对问题提供具体帮助的人交谈。 (          ) 
32. 暂时逃离；尝式休息或 度假。 (          ) 
33. 尝式透过吃，喝，吸烟 或服药物让自己感到舒畅。 (          ) 
34. 做了一些 具大冒险性的事。 (          ) 
35. 我拭着不轻局妄动或凭着知觉行动。 (          ) 
36. 我找到新的性念。 (          ) 
37. 保存自尊心并不屈服。 (          ) 
38. 找回生命中重要的东西。 (          ) 
39. 做了些改变，让事情有好的后果。 (          ) 
40. 躲避其他人。 (          ) 
41. 不要让事情影响我，不允许自己想太多。 (          ) 
42. 我寻求我尊敬的亲戚或朋友的意见。 (          ) 
43. 避免让其他人知道事情有多遭。 (          ) 
44. 把事情看得轻松点，不愿意过于认真。 (          ) 
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45. 与其他人述说自己的心情。 (          ) 
46. 站稳立场并争取我想要的。 (          ) 
47. 发泄在其他人身上。 (          ) 
48. 从过去类似的经验中学习。 (          ) 
49. 我知道需要做些什么，所以我打起二份精神以确保事情成功。 (          ) 
50. 不愿意相信会发生这样的事情 。 (          ) 
51. 我对自己承诺以后将不会发生一样事情。  (          ) 
52. 想了几个解决问题的方法。 (          ) 
53. 既然于事无补， 只好接受事实。 (          ) 
54. 我竟量不让自己的心情影响其它的事务。 (          ) 
55. 希望我能改变所发生的事或自己的心绪。  (          ) 
56. 我在某方面改变了自己。 (          ) 
57. 我做白日梦或幻想自己在比目前好的地方或时间。 (          ) 
58. 我希望问题会离我远去或不自觉地解决。 (          ) 
59. 曾对于事件的结果抱希望有幻想或。 (          ) 
60. 我祈祷。 (          ) 
61. 我为自己做了最坏的打算。 (          ) 
62. 我在脑里练练自己该怎么说或做。 (          ) 
63. 我想我仰慕的人会怎么处理这个状况并以它为榜样。 (          ) 
64. 我尝试从他人的角度去看待事件。  (          ) 
65. 我提醒自己事情有可以变得更遭。  (          ) 






 0 1 2 3 
1. 可以专注于自己想做的任何事
情 
比平时好 跟平时一样 比平时少 比平时更少 
2. 因为担忧而失眠 完全没有 跟平时一样 比平时多 比平时更多 
3. 觉得自己对事务有所贡献 比平时多 跟平时一样 比平时少 比平时更少 
4. 觉得有能力对事情做出决定 比平时多 跟平时一样 比平时少 比平时更少 
5. 觉得不时面对压力.  完全没有 跟平时一样 比平时多 比平时更多 
6. 觉得自己无法克服困难 完全没有 跟平时一样 比平时多 比平时更多 
7. 可以享受日常的事务 比平时多 跟平时一样 比平时少 比平时更少 
8. 可以面对自己的问题 比平时多 跟平时一样 比平时少 比平时更少 
9. 觉得不开心及忧郁 完全没有 跟平时一样 比平时多 比平时更多 
10. 对自己失去信心 完全没有 跟平时一样 比平时多 比平时更多 
11. 觉得自己是一个无用的人 完全没有 跟平时一样 比平时多 比平时更多 




非常不同意 不同意 没意见 同意 非常同意 
1 2 3 4 5 
 
1. 我满意我们作决定和解决冲突的方式。 (          ) 
2. 我不满意我们的沟通方式并觉得我的伴侣不了解我。 (          ) 
3. 我满意我们对家庭事务所承担的分配 。 (          ) 
4. 我不满意伴侣的某些格性或个人习惯。 (          ) 
5. 我非常满意我们闲暇活动和夫妻共处时间的安排。 (          ) 
6. 我不满意我们的经济地位和理财的方式。  (          ) 
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7. 我满意我们情感的表达及之间的性关系。  (          ) 
8. 我不满意我们承担为人父母的责任的方式。 (          ) 
9. 我满意我们与双方家长和伴侣的朋友之间的关系。 (          ) 











4. 据您所知，您的伴侣可曾想过婚姻是否出现问题？ 否 是 
5. 在过去的三年内，您是否与家人，朋友，宗教人












10. 您有谈过家产分配吗? 否 是 









14. 您是否曾与您的伴侣谈过办离婚或分居手续？ 否 是 






请向您的辅导员/社工索取价值十元的 NTUC 礼卷 以表谢意。 
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Appendix D 
Bivariate Analysis Tables 
Descriptive Statistics – Summary of Sample Characteristics 
 
<RELATIONSHIP BETWEEN SOCIO-DEMOGRAPHIC CHARACTERISTICS & 
MARRIAGE/INFIDELITY VARIABLES AND INDEPENDENT VARIABLES> 
 
Table 1 
Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Primary Appraisal 
(Threat) 
 
Variable Primary appraisal 
(Threat) 
t-test  p- value 
Age (N=216) r= -.034     p=.621 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 25.15 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 24.44 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 24.48 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 24.81 





Personal Income (N=216) r= -.090             p=.196 
Household Income (N=216) r= -.130             p=.065 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 25.01 





Marital & Infidelity Variable 
Years Married (N=216) r= -.041                    p=.548 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 24.74 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 24.62 







Years suspected infidelity (N=216) r= -.250**               p=.000 
No. of children (N=216) r= -.036                    p=.600 




Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Primary Appraisal 
(Challenge) 
 
Variable Primary appraisal 
(Challenge) 
t-test  p- value 
Age (N=216) r= -.134*                  p=.050 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 7.71 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 8.31 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 7.90 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 8.43 





Personal Income (N=216) r= -.160*                  p=.020 
Household Income (N=216) r=   .049                    p=.489 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 7.53 





Marital & Infidelity Variable 
Years Married (N=216) r= -.154*                 p=.024 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 8.09 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
Mean = 9.14 







Years suspected infidelity (N=216) r= -.022                    p=.750 
No. of children (N=216) r=  .007                    p=.916 
Age of youngest child (N=216) r= -.148*                  p=.030 
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Table 3 
Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Primary Appraisal 
(Loss) 
 
Variable Primary appraisal 
(Loss) 
t-test p- value 
Age (N=216) r= -.055                    p=.425 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 16.42 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 17.26 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 17.24 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 17.16 





Personal Income (N=216) r= -.163*                 p=.018 
Household Income (N=216) r=  -.124                  p=.079 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 17.49 





Marital & Infidelity Variable 
Years Married (N=216) r= -.055                    p=.420 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 17.29 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 17.46 







Years suspected infidelity (N=216) r=  -.134*                 p=.049 
No. of children (N=216) r=   .128                    p=.060 




Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Secondary Appraisal 
(Change) 
 
Variable Secondary appraisal 
(Change) 
t-test p- value 
Age (N=216) r=  .000                    p=.998 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 3.44 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 3.25 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 3.52 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 3.27 





Personal Income (N=216) r= -.107                    p=.123 
Household Income (N=216) r= -.202**                p=.004 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 3.65 





Marital & Infidelity Variable 
Years Married (N=216) r=  .080                    p=.243 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 3.34 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 2.43 







Years suspected infidelity (N=216) r=  .060                    p=.378 
No. of children (N=216) r=  .221**                p=.001 





Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Secondary Appraisal 
(Accept) 
 
Variable Secondary appraisal 
(Accept) 
t-test p- value 
Age (N=216) r=  -.003                    p=.962 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 2.94 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 2.77 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 2.82 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 2.90 





Personal Income (N=216) r=  .172*                  p=.013 
Household Income (N=216) r=  .234**                p=.001 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 2.69 





Marital & Infidelity Variable 
Years Married (N=216) r=  -.032                    p=.642 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 2.82 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 3.61 







Years suspected infidelity (N=216) r=  .131                    p=.055 
No. of children (N=216) r=  .240**               p=.000 





Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Secondary Appraisal 
(Know More) 
 
Variable Secondary appraisal 
(Know More) 
t-test p- value 
Age (N=216) r=  -.151*                 p=.027 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 3.36 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 3.56 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 3.45 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 3.55 





Personal Income (n=216) r= -.009                    p=.902 
Household Income (n=216) r=  .057                    p=.421 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 3.50 





Marital & Infidelity Variable 
Years Married (N=216) r=  -.159*                  p=.020 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 3.75 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 3.54 







Years suspected infidelity (N=216) r=  -.152*                 p=.026 
No. of children (N=216) r=  .005                    p=.940 
Age of youngest child (N=216) r= -.177**                p=.009 
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Table 7  
Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Secondary Appraisal 
(Hold Back) 
 
Variable Secondary appraisal 
(hold back) 
t-test p- value 
Age (N=216) r=  -.033                  p=.628 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 3.42 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 3.63 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 3.64 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 3.51 





Personal Income (N=216) r=  -.065                    p=.351 
Household Income (N=216) r=  -.172*                  p=.014 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 3.78 





Marital & Infidelity Variable 
Years Married (N=216) r=  .045                    p=.514 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 3.57 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
Mean = 3.46 







Years suspected infidelity (N=216) r= -.005                   p=.941 
No. of children (N=216) r=  .304**               P=.000 
Age of youngest child (N=216) r=  -.016                  p=.817 
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Table 8  
Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Problem Focused 
Coping 
 
Variable Problem Focused 
Coping 
t-test p- value 
Age (N=216) r=  -.244**               p=.000 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 0.61 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 0.59 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 0.58 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 0.57 





Personal Income (n=216) r=  -.040                    p=.570 
Household Income (n=216) r=  -.121                    p=.088 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 0.63 





Marital & Infidelity Variable 
Years Married (N=216) r=  -.184**               p=.007 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 0.61 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 0.54 







Years suspected infidelity (N=216) r= -.215**                p=.002 
No. of children (N=216) r=  .101                     p=.139 





Bivariate Analyses of Socio-Demographic Variables & Marriage /Infidelity Variables and Problem Focused 
Coping 
 
Variable Emotion Focused 
Coping 
t-test p- value 
Age (N=216) r=  .055                    p=.421 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 0.46 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = .457 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 0.459 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 0.433 





Personal Income (N=216) r=  -.123                    p=.078 
Household Income (N=216) r=  -.210**               p=.003 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 0.47 





Marital & Infidelity Variable 
Years Married (N=216) r=  .047                    p=.496 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 0.45 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
 
Mean = 0.45 







Years suspected infidelity (N=216) r=  .077                    p=.260 
No. of children (N=216) r=  .029                    p=.668 
Age of youngest child (N=216) r=  .069                    p=.318 
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<RELATIONSHIPS BETWEEN INDEPENDENT VARIABLES> 
Table 10  
Bivariate Analyses of Appraisal Variables and Problem-Focused Coping  
 
Variable Problem Focused 
coping 
t-test p- value 
Primary Appraisal   
Threat r=  .312**                 p=.000 
Challenge r=  .115                     p=.092 
Loss r=  .159*                   p=.020 
Secondary Appraisal 
Change r=  .316**                 p=.000 
Accept r=  -.103                   p=.134 
Know More r=  .231**                p=.001 
Hold Back r=  .317**                 p=.000 
 
Table 11  
Bivariate Analyses of Appraisal Variables and Emotion-Focused Coping  
 
Variable Emotion Focused 
coping 
t-test p- value 
Primary Appraisal   
Threat r=  .357**                p=.000 
Challenge r=  .208**                p=.002 
Loss r=  .209**                p=.002 
Secondary Appraisal 
Change r=  .077                    p=.266 
Accept r=  .090                   p=.189 
Know More r=  .214**                p=.002 
Hold Back r=  .234**                 p=.001 
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<RELATIONSHIPS BETWEEN SOCIO-DEMOGRAPHIC VARIABLES AND INDEPENDENT 
VARIABLES AND OUTCOME VARIABLES>  
Table 12  
Bivariate Analyses Of Socio-Demographic Variables, Appraisal Variables and Coping Variables and Mental 
Health 
 
Variable Mental Health t-test p- value 
Age (N=216) r=  -.070            p=.303 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 27.06 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 26.94 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 27.65 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 27.03 





Personal Income (N=216) r=  -.185**               p=.007 
Household Income (N=216) r=  .153*                   p=.030 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 27.64 





Marital & Infidelity Variable 
Years Married (N=216) r= -.045                   p=.508 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 27.51 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
Mean = 26.26 







Years suspected infidelity (N=216) r= -.303**               p=.000 
No. of children (N=216) r=  .058                   p=.399 
Age of youngest child (N=216) r= -.005                   p=.940 
Primary Appraisal   
Threat r=  .413**               P=.000 
Challenge r= -.009                  p=.899 
Loss r=  .249**                  p=.000 
Secondary Appraisal 
Change r=  .174*              p=.011 
Accept r= -.213**              p=.002 
Know More r=  .281**              p=.000 
Hold Back r=  .192**              p=.005 
Coping 
Problem Focused Coping r=  .126                   p=.065 
Emotion Focused Coping r=  .126                   p=.066 
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Table 13  
Bivariate Analyses of Socio-Demographic Variables, Appraisal Variables and Coping Variables and Marital 
Satisfaction 
 
Variable Marital Satisfaction t-test p- value 
Age (N=216) r=  .132                      p=.055 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 0.52 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 0.51 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 0.51 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 0.507 





Personal Income (N=216) r=  .051                      p=.466 
Household Income (N=216) r=  -.021                    p=.770 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 0.51 





Marital & Infidelity Variable 
Years Married (N=216) r=  .124                      p=.070 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 0.50 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
Mean = 0.498 







Years suspected infidelity (N=216) r=  .013                    p=.846 
No. of children (N=216) r=  -.066                   p=.340 
Age of youngest child (N=216) r=  .090                    p=.190 
Primary Appraisal   
Threat r=  -.167*                p=.014 
Challenge r=  -.137*                p=.045 
Loss r=  -.142*                p=.038 
Secondary Appraisal 
Change r=  -.016                  p=.820 
Accept r=   -.068                  p=.321 
Know More r=  -.109                   p=.114 
Hold Back r=  -.004                   p=.939 
Coping 
Problem Focused Coping r=  -.202**               p=.003 
Emotion Focused Coping r=  -.015                    p=.831 
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Table 14  
Bivariate Analyses of Socio-Demographic Variables, Appraisal Variables and Coping Variables and Divorce 
Proneness 
 
Variable Divorce Proneness t-test p- value 
Age (N=216) r=  .033                  p=.633 
Gender  
- Male (n=52) 
- Female (n=164) 
 
Mean = 5.11 






- Religion (n=151) 
- No religion (n=65) 
 
Mean = 6.11 






- non-tertiary (n=98) 
- tertiary (n=118) 
 
Mean = 6.27 






- employed (n=151) 
- unemployed (n=65) 
 
Mean = 6.23 





Personal Income (N=216) r=  .055                  p=.428 
Household Income (N=216) r=  .041                  p=.566 
Housing Type  
- 3 room & below (n=75) 
- 4 room & above (n=141) 
 
Mean = 5.41 





Marital & Infidelity Variable 
Years Married (N=216) r=  -.037                p=.592 
1st marriage or remarriage 
- 1st marriage (n=190) 
- Remarriage (n=26) 
 
Mean = 6.17 





Confessed or suspected Infidelity 
- Confessed (n=92) 
- Suspected (n=124) 
 
Mean = 6.48 







Years suspected infidelity (N=216) r=  .208**             p=.002 
No. of children (N=216) r=  -.044                p=.524 
Age of youngest child (N=216) r=   .044                p=.519 
Primary Appraisal   
Threat r=  .240**             p=.000 
Challenge r=  -.015                p=.823 
Loss r=  -.177**            p=.009 
Secondary Appraisal 
Change r=  -.199**              p=.003 
Accept r=   .100                   p=.143 
Know More r=  -.047                   p=.495 
Hold Back r=  -.252**              p=.000 
Coping 
Problem Focused Coping r=  -.202**               p=.003 
Emotion Focused Coping r=  .098                    p=.151 
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<SUMMARY OF BIVARIATE ANALYSIS RESULTS> 
Table 15 
Summary of Significant Result in Bivariate Analysis Of Categorical Independent Variable & Continuous 
Dependent Variable 
 
Independent Variable Dependent Variable Mean t-test p-value 




Mean = 9.14 









Mean = 16.42 









Mean = 3.52 





Housing Type  
                     -       3 room & below 
                     -       4 room & above 
Change  
Mean = 3.65 





1st marriage or remarriage 
- 1st marriage 
- Remarriage 
Change  
Mean = 3.34 









Mean = 2.43 









Mean = 3.61 








Know More  
Mean = 3.45 





1st marriage or remarriage 
- 1st marriage 
- Remarriage 
Know More  
Mean = 3.75 





Housing Type  
- 3 room & below 




Mean = 0.63 





1st marriage or remarriage 





Mean = 0.61 












Mean = 0.54 













Mean = 0.433 





1st marriage or remarriage 
- 1st marriage 
- Remarriage 
Mental Health  
Mean = 27.51 





Confessed or suspected Infidelity 
- Confessed 
- Suspected 
Mental Health  
Mean = 26.26 










Divorce Proneness Mean = 5.11 





Housing Type  
                     -       3 room & below 
                     -       4 room & above 
Divorce Proneness Mean = 5.41 






Table 16  
Summary of Significant Results In Bivariate Analysis Of Continuous Independent Variable & Continuous 
Dependent Variables Found through Pearson Correlation 
 
Independent Variable Dependent Variable Correlation (r)    p value 
Years suspected infidelity Threat r= -.250**             p=.000 
Age Challenge r= -.134*               p=.050 
Personal Income Challenge r= -.160*               p=.020 
Years Married Challenge r= -.154*               p=.024 
Age of youngest child Challenge r= -.148*               p=.030 
Personal Income Loss r= -.163*               p=.018 
Years suspected infidelity Loss r=  -.134*              p=.049 
Household Income Change r= -.202**             p=.004 
No. of children Change r=  .221**             p=.001 
Personal Income Accept r=  .172*               p=.013 
No. of children Accept r=  .240**             p=.000 
Age Know More r=  -.151*              p=.027 
Years Married Know More r=  -.159*              p=.020 
Years suspected infidelity Know More r=  -.152*              p=.026 
Age of youngest child Know More r= -.177**             p=.009 
Household Income Hold Back r=  -.172*              p=.014 
No. of children Hold Back r=  .304**             p=.000 
Age Problem-Focused Coping r=  -.244**            p=.000 
Years Married Problem-Focused Coping r=  -.184**            p=.007 
Years suspected infidelity Problem-Focused Coping r= -.215**             p=.002 
Age of youngest child Problem-Focused Coping r=  .152*               p=.026 
Threat Problem-Focused Coping r=  .312**             p=.000 
Loss Problem-Focused Coping r=  .159*               p=.020 
Change Problem-Focused Coping r=  .316**             p=.000 
Know More Problem-Focused Coping r=  .231**             p=.001 
Hold Back Problem-Focused Coping r=  .317**             p=.000 
Household Income Emotion-Focused Coping r=  -.210**            p=.003 
Threat Emotion-Focused Coping r=  .357**             p=.000 
Challenge Emotion-Focused Coping r=  .208**             p=.002 
Loss Emotion-Focused Coping r=  .209**             p=.002 
Know More Emotion-Focused Coping r=  .214**             p=.002 
Hold Back Emotion-Focused Coping r=  .234**             p=.001 
Personal Income Mental Health r=  -.185**            p=.007 
Household Income Mental Health r=  .153*               p=.003 
Years suspected infidelity Mental Health r= -.303**             p=.000 
Threat Mental Health r=  .413**             p=.000 
Loss Mental Health r=  .249**             p=.000 
Change Mental Health r=  .174*              p=.011 
Accept Mental Health r= -.213**            p=.002 
Know More Mental Health r=  .281**            p=.000 
Hold Back Mental Health r=  .192**            p=.005 
Threat Marital Satisfaction r=  -.167*             p=.014 
Challenge Marital Satisfaction r=  -.137*             p=.045 
Loss Marital Satisfaction r=  -.142*             p=.038 
Problem-Focused Coping Marital Satisfaction r=  -.202**           p=.003 
Years suspected infidelity Divorce Proneness r=  .208**            p=.002 
Threat Divorce Proneness r=  .240**            p=.000 
Loss Divorce Proneness r=  -.177**          p=.009 
Change Divorce Proneness r=  -.199**            p=.003 
Hold Back Divorce Proneness r=  -.252**            p=.000 








Linear Regression of Demographic, Marital- and Infidelity-Related Variables, Appraisal, Coping and Psychosocial Outcome Variables 
  
Primary Appraisal 
Threat Challenge Loss 
R2 = .105 R2 = .077 R2 = .160 
Beta P Beta P Beta P 
gender .011 .890 -.035 .651 -.249 .001 
age .209 .324 .088 .681 -.066 .748 
relig2 -.022 .756 .106 .148 -.069 .321 
housing2 -.045 .573 -.035 .670 -.025 .743 
person/household $ .097 .204 .091 .240 -.120 .106 
married -.365 .181 -.397 .152 -.118 .654 
firstmarriage .075 .330 -.004 .962 -.085 .252 
admitsusp .068 .378 .184 .020 .022 .771 
dursusp -.255 .001 -.034 .648 -.177 .014 
children .149 .049 .117 .130 .176 .017 















Change Accept Know More Hold Back 
R2 = .401 R2 = .335 R2 = .237 R2 = .149 
Beta P Beta P Beta P Beta P 
gender .094 .138 .093 .170 -.076 .294 -.067 .361 
age -.242 .168 .060 .748 .113 .573 .192 .346 
relig2 -.087 .143 .028 .659 -.115 .094 .024 .730 
housing2 .004 .949 -.108 .133 .158 .039 -.104 .180 
person/household $ .060 .344 -.063 .358 -.177 .016 .002 .978 
married .077 .733 .043 .861 .075 .773 -.405 .124 
firstmarriage .094 .138 .017 .808 .246 .001 -.013 .855 
admitsusp -.524 .000 .493 .000 -.116 .112 -.047 .528 
dursusp -.011 .859 .157 .018 -.146 .038 .003 .967 
children .166 .008 -.171 .012 .153 .034 .411 .000 
ageyoungest .196 .210 -.061 .715 -.307 .088 .010 .956 
threat                 
challenge                 











Coping Psychosocial Outcome 
Prob Cope EmoCope Mental Health Marital Sat Div Prone 
R2 = .325 R2 = .312 R2 = .344 R2 = .182 R2 = .187 
Beta P Beta P Beta P Beta P Beta P 
gender .086 .211 .051 .487 .019 .793 .001 .988 -.253 .001 
age -.189 .301 .125 .519 -.147 .443 .001 .998 -.325 .108 
relig2 .010 .879 .096 .153 -.016 .806 .047 .525 -.149 .034 
housing2 -.092 .195 -.038 .608 .015 .835 -.108 .196 .182 .021 
person/household $ .013 .844 -.143 .048 -.066 .359 .053 .513 .171 .024 
married .081 .732 .230 .359 -.014 .956 .203 .480 .064 .808 
firstmarriage .217 .002 .006 .934 .144 .053 .207 .013 -.120 .126 
admitsusp -.201 .018 -.068 .446 -.110 .221 .042 .686 -.173 .068 
dursusp -.088 .186 .200 .005 -.196 .007 -.074 .363 .050 .507 
children .134 .063 -.004 .961 -.027 .719 -.178 .040 .082 .303 
ageyoungest -.135 .412 -.321 .067 .150 .388 -.144 .465 .348 .058 
threat .188 .015 .357 .000 .363 .000 -.104 .288 -.171 .049 
challenge .054 .431 .117 .106 -.139 .055 -.133 .100 .056 .461 
loss .039 .593 .082 .285 .041 .592 -.056 .518 -.118 .141 
change .121 .122 .100 .227 .010 .908 -.028 .761 -.229 .009 
accept .128 .083 .195 .013 -.085 .283 -.137 .128 .091 .274 
knowmore .048 .502 .128 .094 .178 .020 -.141 .099 .067 .400 
holdback .157 .029 .109 .151 .106 .163 .182 .034 -.174 .030 
problemcope -.192 .019 -.241 .010 -.028 .747 




Road Map for Practitioners on Directions to Help Clients with Marital Infidelity  
Modify Appraisal and Coping to Improve Psychosocial Well-Being  
(Decrease Mental Health Problem, Increase Marital Satisfaction  
& Decrease Divorce Proneness) 
 








Directions in helping clients to modify 
appraisal and coping together RECOMMENDED 










Threat or coping 
alone has no effect 




   
Practitioners may wish to focus 
on helping clients increase the 
adoption of problem-focused 
coping, which is more effective 
than increasing emotion 
focused coping to decrease 





coping alone has no 





   
Practitioners may help clients 
to increase both emotion- and 
problem-focused coping which 
are equally effective in 
lowering mental health when 
challenge increases.  
Modifying 
appraisal of Loss or 
coping alone has no 





   
Practitioners may wish to focus 
on helping clients increase 
adoption of emotion-focused 
coping, which is more effective 
than increasing problem-
focused coping to decrease 





coping alone has 




N.A N.A Modifying the coping 
strategies does not have any 
significant effect in lowering 




TO HELP CLIENTS INCREASE MARITAL SATISFACTION 
DIRECT EFFECT 
Directions in helping 
clients to modify 
Appraisal or coping 
INDIRECT EFFECT 
Directions in helping clients to modify 















of Threat  
   




focus on helping 
clients decrease their 
appraisal of threat as 
it is much more 
effective than helping 
clients to modify 
their coping.  
Modifying coping 










   




focus on helping 
client decrease their 
appraisal of 
challenge as it is 
much more effective 
than helping clients 
to modify their 
coping 
Modifying coping 







Directions in helping 
clients to modify 
Appraisal or coping 
INDIRECT EFFECT 
Directions in helping clients to modify 















of Loss  
   




focus on helping 
client decrease their 
appraisal of loss as it 
is much more 
effective than helping 
clients to modify 
their coping 
Modifying coping 




 Appraisal that 













focus on helping 
clients decrease their 
problem focused 
coping, as the 
indirect effect 
through coping is 
stronger than  direct 











Directions in helping 
clients to modify 
Appraisal or coping 
INDIRECT EFFECT 
Directions in helping clients to modify 












stressor is one 









   




help their clients to 
decrease their 
appraisal that the 
situation is one they 
have to accept which 
is much more 
effective than 
helping clients 
modify their coping. 
Modifying coping 





the stressor is 
one that they 
have to know 


















help their clients to 
decrease their need to 
know more as it is 
more effective than 
helping clients to 
modify their coping. 
Modifying coping 





the stressor is 
one that they 
have to hold 
back from doing 


















help their clients to 
increase their need to 
hold back as it is 
more effective than 
helping clients to 
modify their coping. 
Modifying coping 





TO HELP CLIENTS DECREASE DIVORCE PRONENESS 
DIRECT EFFECT 
Directions in helping 
clients to modify 
Appraisal or coping 
INDIRECT EFFECT 
Directions in helping clients to modify 









Modifying appraisal of 
Threat or coping 






   
Practitioners may 
help their clients 
focus upon increasing 
their problem focus 
coping. In addition, 
they may encourage 









help their clients to 
decrease their 
appraisal that their 
spouse’s infidelity 
poses a challenge. 
Modifying coping 
strategies may not be 
effective as problem 
and emotion focused 
coping work in 
opposite direction to 
cancel off any effect 
coping has upon 
divorce proneness.  
Modifying coping 





Directions in helping 
clients to modify 
Appraisal or coping 
INDIRECT EFFECT 
Directions in helping clients to modify 









Modifying appraisal of 
Loss or coping alone 






Practitioners  may 
help clients focus on 
decreasing their 
emotion focused 
coping which is twice 




focused coping while 
decreasing their 
appraisal of loss to 




that the stressor can be 
changed and coping 




that the stressor 
can be changed  
N.A N.A Modifying the coping 
strategies does not 
have any significant 
effect in lowering 
mental health when 
appraisal that the 
situation can be 
changed changes. 
Modifying appraisal 
that the stressor is one 
they have to accept 
and coping alone has 










  Practitioners may 
help clients focus on 
decreasing their 
emotion focused 






focused coping while 
decreasing their 
appraisal that they 




Directions in helping 
clients to modify 
Appraisal or coping 
INDIRECT EFFECT 
Directions in helping clients to modify 










that the stressor is one 
they have to know 
more and coping 













  Practitioners may 
help clients focus on 
increasing their 
problem focused 
coping which is much 




focused coping when 
appraisal that they 
need to know more 
increases. 
Modifying appraisal 
that they have to hold 
back and coping alone 








  Practitioners may 
help clients focus on 
increasing their 
problem focused 





focused coping when 
appraisal that they 
need to hold back 
increases. 
 
